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MRFTA : MONOPOLY REGULATION AND FAIR TRADE ACT
GArAl R eg A e A HE)

FSTA : FAIR SUBCONTRACT TRANSACTIONS ACT
(SH=w A &g skel w3 HE)
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ChgArd A o] S skl w3 M E)
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1. 2017HE AFAR S 8B KE| sd2h (Case report & processing in 2017)
A o SiSH =5
1, 20178 AFZHAB L 2 X2 =S¢
(Case report & processing in 2017)
(Ehel: )
I A Bl
Report Processing
Aukf 3 PR e R Ax
Type of Violation Ex- N Filin:g o | AEwE A 471032 ‘?VJ’ N
Ala o Al ; ! | °| correc- |HENE| ZAx = =7 @A | ey | @A
officio complaints Correctiv ) . i Voluntary )
Report | . . total Jith the | Surcharge o tive Fine | Waming| ==~ °"7 | Mediation | more etc Total
th.Nk V ‘ . recomme Correction than
gation prosecution ndation warning
AR AR 9] S
Abuse of market dominance 7 5 12 0 1 3 0 0 1 0 0 4 8 12
7|4 A etus
Enterprise combination 0 44 44 0 0 3 0 3 0 0 0 35 2 37
EREFEEN]
Repression of Economic power 1 59 60 1 1 6 0 24 27 2 0 60 5 65
concentration
Lezsys
Improper Concerted act 15 142 257 27 52 27 0 0 12 3 0 69 133 202
AARICHHIZR|
Prohobited acts of Enterprisers 53 4 57 1 14 15 0 0 11 15 0 42 23 65
organization
g 194 19 213 2 10 12 0 0o 27 4 0 45 151 196
Unfair business practice
{2} 7™ (refusal to deal) 24 0 24 0 0 0 0 0 0 0 0 0o 21 21
| . I )
7;_“.?‘ A S (discriminative dealing) 1 0 1 0 0 0 0 0 0 0 0 0 5 5
MRFTA 2R 0 0 0 0 0 0 0 0 0 0
exclusion of competition 4 4 4 4
SR 0l(unfair inducing) 24 1 25 1 4 6 0 0 0 0 0 7 28 35
{2 ZA|(unfair transaction coercion) 2 3 5 0 0 0 0 0 0 0 0 0 5 5
MRS
abuse of business position 98 7108 0 3 3 0 0 6 1 0 10 79 89
TEZE ]2l (exclusive dealing) 13 0 13 0 1 2 0 0 4 2 0 8 5 13
==
interference with business activity 9 0 9 0 0 0 0 0 0 0 0 0 8 8
HEX|@l(unfair assistance) 11 7 18 1 2 1 0 0 0 0 0 2 9 1"
MDA 7 0 7 0 0 0 0 0 0 1 0 1 4 5
resale price maintenance
227 (sub total) 370 273 643 31 78 66 0 56 78 24 0 255 322 577
FAIZTE(FLAA) 178 12 290 7 14 40 0 0 126 7 0 180 90| 270
2AH|XES OFEHEH(RACA) 19 89 108 1 0 0 6 1 0 13 0o 121 9/ 130
Y
Consu:er TARH7RHH(ACPEC) 62 55 117 0 2 25 1 0 27 75 0 128 48| 176
protection Y2 (DSA) 16 27 43 5 1 14 5 7 5 0 37 29 66
related
Acts ECHE ] 12 87 99 12 0 4 0 35 0 22 0 73 63 136
2274|(sub total) 287 370 657 25 17 83 12 37 160 222 0 539 239 778
— SH=ZR(FATA) 695 832 1527 7 37 73 0 9 349 334 10 782 514 1,296
7%%";? J1QU AL (FFTA) 164 169 333 0 4 51 0 154 35 0 0 240 110 350
FEUY CHE R lH ke 2 0 2 0 0 0 0 0 0 0 1 1 2 3
FSTA &
FFTA 2 RS AY(AFTLD) 6 8 14 0 13 14 0 0 1 0 0 15 4 19
&AFTLD 27 (sub total) 867 1,009 1876 7 54 138 0 163 385 33 11 1038 630 1668
7|E} S(Etc )" 7 5 12 4 0 0 0 3 1 0 0 8 0 8
L
Total 1,531 1,657| 3,188 67 149 287 12| 259 624 580 11 1,840| 1,191 3,031
1) oHal 3 2o A5E T2 TA|H W22 SA oM H e
2) RATIAI-| 22 AUZR| B, ot ATIAIF2 doHAL B2
3) ME, MoHER EE, otE3 MUY, S22 §
4) A2 O|ME, Al S
S AHLE (1) =&t



1. 2017HE AFAE = 8l K2| g (Case report & processing in 2017)

-1, 52 5U7t QUSRS AAUES HE

T &4

(Complaints received by type of violation in recent 5 years)

2013 2014 2015 2016 2017
ERER 47l 421 42 =4 =
Type of Violation A3 |Ex-officio| &4l A3 | Ex-officio| @A 23 | Ex-officio| #Al A3 )i‘ FA Alat j‘( Pl
Report | investi- total | Report | investi- total Report | investi- total Report © “(,) total | Report © “(,) total
N investi- investi-
gation 2 gation
gation gation
AIZR|EH AR 2SS
Abuse of market dominance 13 3 16 13 2 15 13 4 17 9 8 17 7 5 12
7|z et st
Enterprise combination 0 30 30 1 29 30 2 23 25 0 23 23 0 44 44
BHHUSAH
Repression of Economic power 0 81 81 4 31 35 2 104 106 0 212 212 1 59 60
concentration
eSSy 64 26 90 126 81 207 157 80 237 182 128 310 115 142 257
Improper Concerted act
AR ZR|
Prohobited acts of Enterprisers 124 16 140 91 9 100 88 10 98 51 2 53 53 4 57
organization
E3T7 A
Unfair business practice 410 29 439 445 25 470 326 35 361 175 22 197 194 19 218
2} 7™ (refusal to deal) 40 0 40 50 0 50 44 0 44 12 0 12 24 0 24
33
e Aped & F| Z(discriminative dealing) 6 0 6 20 1 21 5 0 5 6 0 6 1 0 1
MRFTA YA R
u}
exclusion of competition 3 0 3 7 0 7 5 0 5 5 0 5 4 0 4
BN MR 0l(unfair inducing) 108 2 105 64 0 64 27 2 29 33 6 39 24 1 25
{2 ZA|(unfair transaction
coercion) 24 1 25 20 0 20 33 2 35 7 0 7 2 3 5
AHHMR| 2 E
abuse of business position 188 21 209 216 14 230 156 23 179 78 9 87 98 7 105
FEZHEA Y (exclusive
dealing) 6 1 7 17 0 17 9 1 10 3 1 4 13 0 13
Atigts el
interference with business activity 21 0 2 34 5 39 22 0 22 15 0 15 9 0 9
HEkX| @(unfair assistance) 15 1 16 10 4 14 14 5 19 11 5 16 11 7 18
RHEHOH 7124 7R
resale price maintenance 4 3 7 7 1 8 10 0 10 5 1 6 7 0 7
2274|(sub total) 611 185 796 680 177 857 588 256 844 a7 395 812 370 273 643
EAIZDY(FLAA) 362 97 459 219 74 293 215 166 381 219 39 258 178 112 290
OF2HH(RACA) 133 128 256 64 140 204 85 122 207 33 164 197 19 89 108
AH|RES
2y TRHE 24 (ACPEC) 243 106 349 174 338 512 67 156 223 73 329 402 62 55 117
Consumer
protection SRR (DSA) 30 20 50 50 11 61 40 24 64 23 49 72 16 27 43
related Acts
SEI{2HH(TA) 25 34 59 99 40 139 31 44 75 22 111 133 12 87 99
27| (sub total) 793 380 1,173 606 603 1,209 438 512 950 370 692 1,062 287 370 657
SHEZR(FATA) 1,298 431 1,729| 1,266 372 1,638 960 884 1,844 662 912 1574 695 832 1,527
s,
7?u°w Afgﬂw 7V YA A(FFTA) 205 58 263 209 58 267 192 175 367| 191 121 312 164 169 333
hreese
it i EEIPs 0 0 0 0 0 0 0 0 0 0 0 0 2 0 2
o
FSTA & FFTA
c} SEof
8 AFTLD N2 RS A (AFTLD) 8 10 18 7 22 29 9 12 21 6 21 27 6 8 14
22| (sub total) 1,511 499 2,010| 1,482 452 1,934 1,161 1,071 2232 859 1,054 1913 867 1,009 1,876
71t S(Etc) 5 1 6 9 1 10 3 5 8 4 11 15 7 5 12
it:: 2920 1,065 3985 2777 | 1,233 | 4,010| 2,190 1,844 4034 1650 | 2152 3802 1,531 | 1,657 | 3,188
H
:I::giol 733%  26.7% | 100% | 69.3%  30.7% | 100% | 54.3% | 457% | 100% | 43.4% | 56.6% | 100% | 48.0%  52.0% | 100%

1) ZAAR, A2 0| HE S
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2. 9lurgy

02

T

02t

B A|™HAA (Performance in Correction by Type of violation & Corrective measure)

AEtRd R E=XFAE AIZHEH(2017)

(Performance in Correction by Type of violation & Corrective measure)

(Erel: 2)
e qul e q.Q % AR 3
BN ] Reference to | s}A)7" ?\]76 ce Aed Corrective e s A A% z3 A
Lo B} . Corrective | Request for . o Voluntary e
Type of Violation prosecutor's | Surcharge recommen- Fine Warning - Mediation Total
. order correction . Correction
Office dation
NZRIBEI2IE
Abuse of market dominance 0 ! 8 0 0 0 ! 0 0 4
7|4 ZEHE
MEA 0 0 3 0 0 32 0 0 0 35
BHESAH|
Repression of economic 1 1 6 0 0 24 27 2 0 60
power concentration
SYAAY | RoZEHe
MRFTA Improper concerted act er 52 er 0 0 0 1?2 3 0 69
AFARICHH| S| 242
Prohibited act of enterprisers 1 14 15 0 0 0 11 15 0 42
organization
22 sl =2
NHE“ 491 S 2 10 12 0 0 0 27 4 0 45
Unfair business practice
= 31 78 66 0 0 56 78 24 0 255
Sub Total
FAzy
FLAA 7 14 40 0 0 0 126 7 0 180
ofhy 1 1 " 121
RACA 0 0 0 6 0 3 0
SHIARES | DR
s ACPEC 0 2 25 1 1 0 27 75 0 129
Consumer
protection upTin) e
related Acts | DSA 5 1 14 0 5 1 7 5 0 37
EaE
A 12 0 4 0 0 35 0 22 0 73
& A 25 17 83 1 12 37 160 222 0 540
Sub Total
sty
FSTA 7 37 73 0 0 9 349 334 10 782
Tl Aol
' F,,_ﬁ;' = 0 4 51 0 0 154 35 0 0 240
2| 0 0 0 0 0 0 0 0 1 1
Ur2fsay
AFTLD 0 13 14 0 0 0 1 0 0 15
4
7IEt 4 0 0 0 0 3 1 0 0 8
Etc.
g 67 149 287 1 12 259 624 580 10 1,840
Total ’
1) HES2 CfE ZA2H Hat=| 22 A oM HE|
2) =H|A 2F, REtof71A A2 Zat
3) AT F 2 %*I'_ZEKI Tf, RO A alo| EAL B2
4) RAZ0|HE, ZAAS



o o35 O O &
2. AR 8 =X RY

B A|™AIA (Performance in Correction by Type of violation & Corrective

O = O
(Performance in Correctlon by Type of violation & Corrective measure)
(el )
ak . AR
L] J =5 6)
9l uk ¥ reference to A2 CA]% o,? RA]%‘&? | Corrective B ek A
Type of Violation prosecutor's Surcharge sorrective equese o recommen- Warning \foluntery Total
e ordcr correction . etc, Correction
Office dation
A EXR A K| 2| E
Abuse of market 6 46 74 0 4 12 0 96
dominance
7|z Et|E
M&A 1 0 71 0 0 789 0 861
ZHHEZAH|
Repression of economic 12 84 164 0 3 994 114 1,287
power concentration
Sl HcimEsyol
MRFTA rTecoe 160 581 686 0 48 308 40 1,242
Improper concerted act
AR Z X242
Prohibited act of 54 259 958 0 92 642 205 1,951
enterprisers organization
sHo| =2
SSYAE S 100 1,231 4024 0 744 3728 182 8778
Unfair business practice
2~ 7
333 2,201 5,977 0 891 6,473 541 14,215
Sub Total
ENgny’ 47 134 1,004 0 17 3302 676 | 6036
FLAA ’ ’ ’
7(1x}AL71EHtH3
7 72 1 1 1,47 1 4
ACPEG 5 3 83 478 ,366 3,405
DNH|IRIES 9
In] = 2 mpnjed
nogs  |UEEY 83 21 333 1 121 112 69 719
Consumer | DSA
protection ok
related RACA 2 0 381 0 1,406 29 1,603 3,421
Acts
IS3=] 155
SIS 44 0 32 0 81 125 58 340
ITA
= 181 162 3,112 2 1,808 5,046 3,772 13,921
Sub Total ! ’ ! ! ’
}E:l\:H
FSTA 349 239 2,019 0 95 20,377 4,782 27,622
ThadAtese?
FFTA 2 1 479 0 0 1,031 143 1,655
HizFreSd
AFTLD 2 32 34 0 0 8 2 46
4)
Z1Ek 1 14 1 0 0 92 0 104
Etc.
5t
g A 878 2,659 11,622 2 2,794 | 33,027 9,240 = 57,563
Total
1) HAFE2 CHE ZA| Y= 22 S| oA M2
2) ZH|A 2, RIEOH 7+ BRI Lt
3) TAIZIR 2 19994, HHEEOl g - MAIAT{eE - 1WA 2 20024, SR H 2 20114 0|F AN
4) ZAto|=, X2 0| 7‘1% sz
5) DlEf 2, TA 244 Za
6) ATIAFe| A ZuZR|, T, bt XTIAIG2 Ao|HAESZ(2008H 0| 37HA tA))
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(Complaints received by Year)
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1. FEEH AIAE S s (Complaints received by Year)

1. HEE AR HEY

(Complaints received by Year)

(Bl 24
A% A L A
Yo ot e mesition | || o
'81~'95 4117 68.0% 1,709 65.2% 5,826 65.0%
1996 1,453 59.8% 460 57% 1,913 42 3%
1997 1,484 21% 325 -29.3% 1,809 -5.4%
1998 1,920 29.4% 508 56.3% 2,428 34.2%
1999 1,433 -25.4% 473 -6.9% 1,906 -215%
2000 1,208 -15.7% 368 -22 2% 1,576 -17.3%
2001 1,226 1.5% 3,565 868.8% 4,791 204.0%
2002 1,132 -7.7% 2,196 -38.4% 3,328 -30.5%
2003 1,461 291% 2,369 7.9% 3,830 151%
2004 1,439 -1.5% 2,481 4 7% 3,920 2.3%
2005 1,561 85% 2,908 17 2% 4,469 14.0%
2006 2,137 36.9% 2,675 -8.0% 4812 7.7%
2007 2,240 4 8% 2,111 21.1% 4,351 -9.6%
2008 2,632 17 5% 1,670 -20.9% 4,302 -11%
2009 2,779 5.6% 1,824 92% 4,603 7.0%
2010 2,649 -4 7% 991 -45 7% 3,640 -20.9%
2011 2,554 -3.6% 1,327 33.9% 3,881 6.6%
2012 3,020 18.2% 1,464 10.3% 4,484 15.5%
2013 2,920 -3.3% 1,065 -27 3% 3,985 -111%
2014 2,777 -4 9% 1,233 15.8% 4,010 0.6%
2015 2,190 21.1% 1,844 49 6% 4,034 0.6%
2016 1,650 -24 7% 2,152 16.7% 3,802 -5.8%
2017 1,531 -7.2% 1,657 -23.0% 3,188 -16.1%
.I.é(':?all 47,513 37,375 84,888
ﬁg;‘ 56.0% 44.0%
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1. HEEH AIAE S 32 (Complaints received by Year)

6,000

5,000

4,000

3,000

2,000

1,000

T T T T T T T T T T T T T T T T 1

20012002 20032004 200520062007 2008 200920102011201220132014 201520162017

A3 5 —

Report Ex-officio investigation Total
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. HEH ALAT = 3= (Complaints received by Act)

2_ I:HEI:H *|.7-|I-IA —13}

(Complaints received by Act)

(EHl: 2)
= & 7 =
related acts AFTLD
'81~'95 3,805 252 1,769 0 0 5,826
1996 1,055 85 773 0 0 1,913
1997 1,098 175 536 0 0 1,809
1998 1,317 275 836 0 0 2,428
1999 772 724 410 0 0 1,906
2000 630 493 453 0 0 1,576
2001 738 686 3,367 0 0 4,791
2002 713 696 1918 1 0 3,328
2003 769 1,128 1,898 35 0 3,830
2004 965 926 1,966 63 0 3,920
2005 1,178 1,057 2,131 103 0 4,469
2006 1,429 954 2,337 92 0 4,812
2007 1,297 1,068 1,870 116 0 4,351
2008 1,426 914 1,784 178 0 4,302
2009 1,160 1,016 1,902 525 0 4,603
2010 1,061 1,055 1,267 257 0 3,640
2011 1,076 1,207 1,325 273 0 3,881
2012 1,067 1,243 1,920 261 3 4,484
2013 802 1,173 1,729 263 18 3,985
2014 867 1,209 1,638 267 29 4,010
2015 852 950 1,844 367 21 4,034
2016 827 1,062 1,574 312 27 3,802
2017 657 657 1,527 333 14 3,188
Té('::ﬂl 25,551 19,005 36,774 3,446 112 84,888
:l';g.“' 30.1% 22.4% 433% 41% 0.1% 100%
atio
1) BN 712 SR|221, 2RI, ZAR, A2 0] ME S 28t

2) iz °|h.'_F 7

E|. ;‘t°|'
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2. HEY AtZAT™ = s (Complaints received by Act)
= A =
HEH AIHAZY = FO
3,750
3,500 [3:367
3,250 \\
3,000 \
2,750 \
2,500 \ 7,337
2 250 2,131 N
2,000 \ 1,966 / \ 1,902 1,920
) | w— — w&t/\ 1,729
1.750 1,918 1898 1870 Vml,344
' ’ ’ \ 1325 574
1 500 1,429 1,426 — |
1,250 1128 1,178 M 44 \d’ 1,2 243 1,209 vy
' 1,062
1,000 1,016 1,055
750
500 |688 525
178/\57 273 261 263 26 2 3Ll 313
250 - e 103 92116 %
——
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
e 57 7{ B ] em— | X} S 2HE B st 7t AL R HrzRresgy
MRFTA Consumer protection related acts FSTA FFTA AFTLD

2017

HH

SN

MRFTA

mAHIAES 2
Consumer protection related acts

=ol=32H

FSTA

YA S

FFTA

UR2R
AFTLD

om
1
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2. HEY AT WY

2-1. SE7EHY

- o

(Complaints received by Act)

IR EY AL Y

(Complaints received by MRFTA violation)

(Bl )
= | mxzae .
Year Abuse of market | = power Concerted | Enterprisers U Total
dominance M&A 1 oncentration act organization practice
'81~'95 21 114 79 168 377 3,046 3,805
1996 2 41 29 54 88 841 1,055
1997 6 59 29 58 63 883 1,098
1998 12 28 18 118 154 987 1,317
1999 8 32 32 93 140 467 772
2000 8 56 25 74 128 339 630
2001 10 57 15 81 154 421 738
2002 4 37 84 79 115 394 713
20083 6 46 35 89 138 455 769
2004 3 38 224 89 92 519 965
2005 6 26 36 79 89 942 1,178
2006 49 82 24 88 87 1,099 1,429
2007 25 35 56 118 135 928 1,297
2008 22 28 108 125 120 1,023 1,426
2009 21 21 38 120 136 824 1,160
2010 21 20 65 105 138 712 1,061
2011 17 25 57 127 151 699 1,076
2012 10 39 34 76 141 757 1,057
2013 16 30 81 90 140 445 802
2014 15 30 35 207 100 480 867
2015 17 25 106 237 98 369 852
2016 17 23 212 310 53 212 827
2017 12 44 60 257 57 227 657
'I'%:?all 328 936 1,482 2,842 2,894 17,069 25,551
:g;c';'ilg 1.3% 3.7% 5.8% 11.1% 11.3% 66.8% 100%

1) 71428t
2) xjzol 7}

Al
(LS

71
A

=

s

S
=

K2, THA S, ZAAR, A= 0| ME, ch2|™Y 2Igh (e =
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2. HEY AHT S A (Complaints received by Act)
SEHHH 2|t AtAY T F4H([(2017)
BAIEXUIAEX R S E
Abuse of market dominance
1.8%

9.1%
34.6%

8.7% 39.1%

gz
M&A

=i

1)

nZNHEES

Economic power concentration

el SH ©
ESSdA

Improper Concerted act

m AR KRR
Prohibited act of Enterprisers organization

s
Unfair business practice

=F-LEP)

S AR

1.3%

3.7%

11.1%

11.3%

66.8%

= T4u|(TA)

BAIEXHETA E§S

Abuse of market dominance

oz E

M&A

1)

=
RS

uZH
Economic power concentration

SsHe

=)
BESE T

Improper Concerted act

m AHS REEHR
Prohibited act of Enterprisers organization

2332

Unfair business practice




2. HEY AtZAT™ = s (Complaints received by Act)

(=X A =5
2-2. 2BH7NHY SEY NATS HY
(Complaints received by Unfair Business Practice)
(el 20)
24 I . Ao
Ae | AEA A $aE Al ?iﬁ?f 43 51% ng? | 744
aw  AA AF A A ANGA | A rameetion | nteforone. A€ A A’ @A
. i Discri- | Exclusion < Coercion | Abuse of | Iransaction lnterterenci o | Resale iy
Year | Refusal | ™ ) A ) ) based on e with : . Etc. | Total
minative of Luring of | in dealing| dominant | " ) assist- price
to deal . R o restrictive business X
dealing competi- | customers position conditions activity ance | mainte-
tion nance
'g1~'95] 141 104 21 533 90 495 124 3 7 90 1,438 3,046
1996 91 23 24 127 17 253 16 23 0 6 261 841
1997 98 70 12 134 38 207 12 26 1 11 274 883
1998 121 13 19 74 30 260 17 23 43 10 377 987
1999 99 12 22 52 30 128 i 16 63 16 18 467
2000 74 6 16 38 18 80 11 24 41 8 23 339
2001 69 12 7 38 21 106 10 19 81 18 40 421
2002 65 14 10 44 12 134 9 30 20 14 42 394
2003 92 12 7 94 15 110 10 18 35 14 48 455
2004 44 6 12 290 17 75 10 14 13 12 26 519
2005 65 4 5 636 27 105 ih 18 16 22 33 942
2006 99 6 5 694 39 158 9 33 6 10 40 | 1,099
2007 66 11 2 545 21 174 21 34 14 5 35 928
2008 58 9 2 595 45 208 9 25 16 11 45| 1,023
2009 54 8 1 350 42 280 17 30 4 24 14 824
2010 54 4 5 300 11 270 6 37 5 10 10 712
2011 28 7 6 294 25 277 12 27 8 8 7 699
2012 29 1 8 492 16 138 16 27 14 9 7 757
2013 40 6 3 105 25 209 7 21 16 7 6 445
2014 50 21 7 64 20 230 17 39 14 8 10 480
2015 44 5 5 29 35 179 10 22 22 10 0 361
2016 12 6 5 39 7 87 4 15 16 6 15 212
2017 24 1 4 25 5 106 13 9 20 7 14 227
sk
T::ﬂl 1,517 361 208 5,592 606 4,268 382 533 475 336 | 2,783 |17,061
:rllAcll HI 0, 0, 0, 0, [v) [v) 0, 0, 0, 0, 0, 0,
Ratio 89% 21% 1.2% 328%| 3.6% 25.0% 2.2% 31% 28% 2.0% 16.3% 100%
1) 1998L71R|0| St BA| - B0 244 E8, IAA 2 112 0] ME, chelFE Sgl

2) Sz 2lof H% 2eo|MESEX (2 25 2014214 H HY
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1=} (Complaints received by Act)

= AE
Refusal to deal
= Z AL XHOH A
Exclusion of competition
=2 A
Coercion in dealing
mREXAL I
Transaction based on restrictive conditions
EE=PNE

Unfair assistance

H Al

4 FAH|(2017)

11%

nEHFZ
Discriminative dealing
L= g=ignpLEsgel]
Luring of customers
A XREE
Abuse of dominant position
m AL E Sl
Interference with business activity
= THEOR DR R X
Resale price maintenance

=J|E
Etc.
STHAHB REE A THH|(HH)
8.9%
1.2%
32.8%
3.6%
e ANE ENERFS

Refusal to deal
= Z AL XHOH A
Exclusion of competition
=i A
Coercion in dealing
mREXALI N
Transaction based on restrictive conditions
XA
Unfair assistance
=JIE
Etc.

Discriminative dealing
LR = scinpLEsgel]
Luring of customers
L EE PSONEL RS R=4
Abuse of dominant position
=AM E S ol
Interference with business activity
= THEOH LA R X
Resale price maintenance
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2. 8 MUY

2t (Complaints received by Act)

A
T g

2—-3. AH|XIES 3 HEH AlZ4X™S> st
(Complaints received by Consumer protection related Act)

A EAgaa’  oRR wESY anAgw? | e A
Year FLAA RACA DSA ITA ACPEC Total

'81~'95 0 252 0 0 0 252
1996 0 85 0 0 0 85
1997 0 175 0 0 0 175
1998 0 275 0 0 0 275
1999 486 238 0 0 0 724
2000 388 105 0 0 0 493
2001 452 234 0 0 0 686
2002 437 254 0 0 5 696
2003 627 134 124 0 243 1,128
2004 578 184 113 0 51 926
2005 612 251 74 0 120 1,057
2006 515 166 113 0 160 954
2007 441 300 86 0 241 1,068
2008 451 203 50 0 210 914
2009 448 245 98 0 225 1,016
2010 438 197 100 0 320 1,055
2011 561 196 37 27 386 1,207
2012 409 162 43 151 478 1,243
2013 459 256 50 59 349 1,173
2014 293 204 61 139 512 1,209
2015 381 207 64 75 223 950
2016 258 197 72 133 402 1,062
2017 290 108 43 99 117 657
T%?all 8,524 4,628 1,128 683 4,042 19,005
-_rlé‘!.l:ll 44 9% 24.4% 5.9% 3.6% 21.3% 100%
Ratio

1) EA| - 202 19994 SF oM 22| - MEEof w2t 1 o|Y A2 ESFH /o 28
2) &= iS =5t I 25721 0] 2010.9.18 FE| A|#E|{OLY, 7|—’.f— AZNT SES + UEE

2011 3A77HK| 67 QOIEIOZM AIHT S &S 2011 2E] &t
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2. HEY ALHTE S 51 (Complaints received by Act)

AHIXES 2 BEE AIAE S 2 EHI(2017)

17.8%

EHAZOHY

FLAA

morRHH

v)
44.1% RACA

-—

m
oz
HO

40K

12

15.1%

O
wn
>

=
o
i
¥
&
3

=N
>

B XA e
ACPEC

16.4%

EHAZOY

FLAA

morRHH

&6%_\\ RACA

0T
HO

'.
S

= =il

IS

O
>

5.9%

[
o
L

&

&

IS

=
-

=AY
ACPEC
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(Performance in Case Processing)
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HE'E ARINY UN
(Performance in Case processing by Act)
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1. HEY AtAKNEZ| A& (Performance in Case processing by Act)

1. HEY AZR2l AN
(Performance in Case processing by Act)

(Bl )

2H| AR S A HY

ot

Sor FReE commerprowcion | RS A pea
related acts AFTLD

'81~'95 3,710 187 1,582 0 0 5,479
1996 824 78 634 0 0 1,536
1997 1,215 222 716 0 0 2,153
1998 1,118 183 818 0 0 2,119
1999 861 780 498 0 0 2,139
2000 672 546 451 0 0 1,669
2001 697 591 3,380 0 0 4,668
2002 766 690 1,891 0 0 3,347
2003 665 967 1,898 10 0 3,540
2004 935 962 1,971 78 0 3,946
2005 1,053 1,110 2,060 7 0 4,300
2006 999 1,067 2,254 119 0 4,439
2007 1,614 961 1,811 96 0 4,482
2008 1,514 1,000 1,860 174 0 4,548
2009 1,205 1,039 1,934 487 0 4,665
2010 1,020 1,027 1,189 268 0 3,504
2011 1,017 1,169 1,293 255 0 3,734
2012 1,146 1,221 1,822 242 0 4,431
2013 663 899 1,671 201 4 3,438
2014 878 1,450 1,486 246 19 4,079
2015 1,004 1,074 1,942 319 28 4,367
2016 821 978 1,657 407 22 3,885
2017 588 778 1,296 350 19 3,031
'I'%;::all 24,985 18,979 36,114 3,329 92 83,499
-_;Ué','_HI 29.9% 227% 43.3% 4.0% 0.1% 100%
Ratio

1) BN SR, A, TADIR, 212 0| HE S E2KE), cHele 2luk3) Za
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1. HEY AtANE| A& (Performance in Case processing by Act)

HEE MHXNE| 0|

5,000
4,665
4,500 it 4,431 4,367
4300 4439 7 ' \ /\
4,000 _— 4\
) 3,885
3,500 A \/3'734 \ / \
’ 73,347 3,504 3,438 3,438 3,438 \
3,000 3,031
2,500
2,000
1,500
1,000
500
. 10 78 19 06 7T, 3 e — 319 407
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2013 2013 2014 2015 2016 2017
— ST Y e AHA S 2 —Gtr gy e TlUAYY 2R EYY =
MRFTA Consumer protection related acts FSTA FFTA AFTLD Total
=
HEE AKX 2| /|
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%
2017 A
REEAY  MAHXEsHY TSEIY  EIlUAIRYY  ORReSYY
MRFTA Consumer protection related acts FSTA FFTA AFTLD
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1. HEY AtANEZ| A& (Performance in Case processing by Act)

1-1. BYANY Uy

AR A
(Performance in Case processing by Type of MRFTA violation)

(&l )

AAERZF y 234
ARl A 7 ° 2 e AtGAFSEA] )
o 24 F& ﬁ]sjl) Economic IO 5% Prohibited act A ﬂb? % A
Year Abuse of market a9 power mproper | ¢ Enterprisers Un.fdur Total
1 S M&A concentra- | concerted act Oreanizati Business
dominance . rganization )
tion Practice
'81~'05 20 114 79 162 371 2,964 3,710
1996 2 38 27 51 76 630 824
1997 4 56 30 52 67 1,006 1,215
1998 11 33 18 77 132 847 1,118
1999 8 28 33 124 132 536 861
2000 8 55 21 78 149 361 672
2001 12 46 19 87 129 404 697
2002 2 47 81 78 134 424 766
2003 6 48 36 72 132 371 665
2004 3 37 152 81 106 556 935
2005 1 24 111 72 76 769 1,053
2006 9 62 26 80 85 737 999
2007 56 53 44 117 93 1,251 1,614
2008 33 31 116 145 152 1,037 1,514
2009 12 27 41 108 151 866 1,205
2010 19 21 38 104 113 725 1,020
2011 23 22 83 135 155 599 1,017
2012 10 39 34 76 144 843 1,146
2013 13 21 45 89 114 381 663
2014 14 39 65 173 109 478 878
2015 11 27 100 235 126 505 1,004
2016 9 23 151 273 82 283 821
2017 12 37 65 202 65 207 588
2l 298 928 1,415 2,671 2,893 16,780 24,985
Total
A
T ‘;HI 1.2% 3.7% 5.7% 10.7% 11.6% 67.2% 100%
Ratio
1) 712428 A9t 715 Eat
2) THA2 X MEOI AR, ZAAR, X2 0|ME S £, the|®Y 2IEK3) £, 1998 A7IK|e] S HA| - &1 745 25



1. HEY AtAXNE| A& (Performance in Case processing by Act)

]

SEHeHH 2 tRrEE A2 F4H((2017)

EPAE=PNI: E-PNE LIt

Abuse of market dominance

U EE

M&A

s ZHBEEHS
Economic power
concentration

e SH 9|
S

Improper concerted act

AR KHERA]
Prohibited act of Enterprisers
Organization

=S HAHHS

Unfair Business Practice

12| M H|(ZH)

O
0
N
o
0%
$
E
0
02
nE
>~
<

EAZXHEXS &S

Abuse of market dominance

n)|HHE

10.7% M&A

ZHEES
Economic power
concentration

el SH ©
ESSER

Improper concerted act

11.6%

AR KHER
Prohibited act of Enterprisers
Organization

23 E AR

Unfair Business Practice

67.1%
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1. HEY AtAKNZ| AA (Performance in Case processing by Act)

= 5 sHo| ©3 5
1-2. 257 7EE AMHX2] EH
(Performance in Case processing by Type of Unfair Business Practice )
Thel: )
A7 s Ao
Ay PEE A R9E AdwA AdgA P& w wE AR
e 3] A= uj A a7 Unfair s | =R Inter- Y | KA " _
A= - e . P ) ) S 7]} A
v Refusal Discrimi | Exclusion el transac- | Abuse of e ference | Unfair | Resale ' Total
car te(lllsal native of Unfair tion business | Exclusive |  with assis | price Etc. o
©dea dealing | ompeti- | inducing | coercion | position | dealing | business | tance | mainte
tion activity nance
'81~'95 133 102 20 514 84 483 123 3 7 90 1,405 2,964
1996 62 20 18 103 18 179 11 17 0 5 197 630
1997 126 25 15 135 39 269 16 24 1 8 348 1,006
1998 96 59 16 80 22 216 15 28 29 14 272 847
1999 116 12 24 72 28 168 8 17 66 11 14 536
2000 75 8 17 39 30 86 17 22 38 12 17 361
2001 71 11 10 50 20 75 7 18 92 15 35 404
2002 65 15 5 39 10 168 11 30 22 12 47 424
2003 79 13 12 67 18 89 8 17 20 11 37 371
2004 62 5 11 294 18 7 9 13 28 13 26 556
2005 51 4 4 486 23 104 13 16 11 28 29 769
2006 90 6 7 385 33 138 9 24 11 8 26 737
2007 76 7 892 19 147 14 28 7 7 52 1,251
2008 61 14 3 582 31 227 11 39 17 4 48 1,037
2009 57 5 0 407 56 255 23 31 7 16 9 866
2010 54 6 2 328 17 244 5 33 4 20 12 725
2011 35 5 8 182 24 282 8 31 8 10 6 599
2012 31 4 9 520 17 190 19 26 9 8 10 843
2013 19 3 1 191 11 119 6 16 9 4 2 381
2014 46 16 6 98 28 219 10 28 8 11 8 478
2015 55 10 8 51 38 247 15 37 25 6 13 505
2016 18 4 5 29 11 142 9 25 19 3 18 283
2017 21 5 4 35 5 89 13 8 11 5 0 196
T%?all 1,499 359 207 5,579 600 4,213 380 531 449 321 | 2,631 16,769
:;’{-ag:il(j)l 89% 21% 1.2% 33.3% 36% 2561% 2.3% 32% 27%| 19% 157% 100%
1) 1908U7Ixl2] Hiet EA| - 21 44 T, 2H A0 Sel.
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1. BIE 9 AtAXNZ| A& (Performance in Case processing by Act)

ESYAUNY Y FYHE AFHRAE| F4B((2017)

= H e H & (Refusal to deal)

= X} & & & 2 (Discriminative dealing)

24 XH (o] H e
41% p- 2 6% 2 AL XHUH HI (Exclusion of competition)

6.6%

00

$ 5t 2H 2 01 (Unfair inducing)

I

2.0%
= D12 2 Ml (Unfair transaction coercion)

s )12 & XIS Y &(Abuse of business position)
17.9%

n 2EX AL H 2 (Exclusive dealing)
= AF & S 8ol (Interference with business activity)
2g X2 (Unfair assistance)

2.6%

= JHEOH O R Xl (Resale price maintenance)

= J|EH(Ete.)

=STAHN A9 REE MAXE FHE|(TA)

= J{2l H & (Refusal to deal)
= X} & & = 2 (Discriminative dealing)

= 2 ™AL XHOH M (Exclusion of competition)

1.9% _
1.2% = 252201 (Unfair inducing)
2.7%_\ = 54 24 25 H (Unfai ) .
Z nfair transaction coercion)
3.2%
? = 42 A X2 & Z(Abuse of business position)
2.3%
° = 2 XA L2 2 (Exclusive dealing)

33.3% = AL & S toll (Interference with business activity)
L& X & (Unfair assistance)

= JHEHOH O = 2 Xl (Resale price maintenance)

= J|EH(Etc.)
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1. HEY AtANEZ| A& (Performance in Case processing by Act)

1-3. AH|XIES £&
(Performance in Case processing by Consumer protection related Act)

=
HEE

AtAxzE| HX

Shd BABIY oY RO AAANW @RAdy 3 7
Year FLAA RACA DSA ACPEC ITA Total
'93~'95 0 187 0 0 0 187
1996 0 78 0 0 0 78
1997 0 222 0 0 0 222
1998 0 183 0 0 0 183
1999 460 320 0 0 0 780
2000 454 92 0 0 0 546
2001 444 147 0 0 0 591
2002 428 262 0 0 0 690
2003 635 189 33 110 0 967
2004 545 119 167 131 0 962
2005 610 248 99 153 0 1,110
2006 569 212 109 177 0 1,067
2007 382 275 86 218 0 961
2008 485 245 58 212 0 1,000
2009 478 212 106 243 0 1,039
2010 427 195 95 310 0 1,027
2011 508 220 42 380 19 1,169
2012 440 128 36 470 147 1,221
2013 360 243 35 212 49 899
2014 375 305 59 611 100 1,450
2015 286 347 76 248 117 1,074
2016 304 202 53 335 84 978
2017 270 130 66 176 136 778
'I%?all 8,460 4,761 1,120 3,986 652 18,979
:;:gilil 44 6% 251% 5.9% 21.0% 3.4% 100%
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1. HEY AMHXE| 25 (Performance in Case processing by Act)

SH|IXES 2 HEE H(E(2017)

sHAIZDY

34.7% FLAA

"oy

RACA

a

2 EH Y

SA

0!

O

22.6%

ERSOAR- g &l h=

8.5%

o mHAZDY
21.1% FLAA

ot

44.3% RACA

a

n 2 EHY

SA

0!

O

5.9%
EESPAR @l b=
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2. ZXREY

AtAKX 2] A& (Performance in case processing by Type of corrective measure)

%] 254t wal Alxl
2. ZX|dY AtAxXe XN
(Performance in case processing by Type of corrective measure)
Thel: )
b
Reference to A= A
prosecutor's | Corrective order AARAT NES N Total
A Office Corrective a3Y e s 7 AN =4 71ep”
° ) ) Voluntary | Media-
Year recom- Request for Fine Warning _ . Etc
BA= 775 | mendation | correction Correction on B4
sur- Sur- Sur-
charge charge charge
'81~'95 94 2 1,625 159 699 11 0 1,974 0 323 753 5,479 161
1996 16 1 250 21 179 4 0 454 0 162 481 1,536 22
1997 35 0 221 9 330 9 0 600 0 133 825 2,163 9
1998 37 5 535 61 57 5 1 465 0 183 836 2,119 66
1999 1 0 621 102 149 4 4 356 0 126 868 2,139 102
2000 22 3 440 46 35 0 43 356 0 121 652 1,669 49
2001 23 9 347 73 84 4 52 3,352 0 71 735 4,668 82
2002 11 1 497 90 110 5 107 1,868 0 48 711 3,347 91
2003 18 4 449 34 102 2 91 2,011 0 30 836 3,639 38
2004 22 2 478 89 100 1 159 2,191 0 27 968 3,946 91
2005 12 2 756 272 163 0 82 2,306 0 23 958 4,300 274
2006 47 3 644 154 178 1 70 2,411 0 18 1,070 4,439 167
2007 48 11 928 315 125 0 78 1,938 0 107 1,258 4,482 326
2008 33 9 737 134 76 1 146 448 1,393 236 1,478 4,548 143
2009 43 8 487 70 85 0 53 747 1,357 311 1,682 4,665 78
2010 19 3 277 63 66 0 42 649 635 302 1,614 3,504 66
2011 38 22 371 135 62 0 78 404 924 290 1,567 3,734 167
2012 44 7 391 76 51 0 58 793 703 374 2,017 4,431 83
2013 63 17 312 72 46 0 107 342 554 523 1,491 3,438 89
2014 65 45 262 68 27 0 137 310 903 468 1,917 4,079 113
2015 56 22 450 180 43 1 135 424 1,220 332 1,706 4,367 202
2016 57 30 262 81 16 0 177 953 739 85 1,606 3,885 111
2017 67 40 287 109 12 0 259 624 580 iR 1,191 3,031 149
st
T::;II 881 246 11,607 | 2,413 2,795 48 | 1,879 25,966 9,008 4,294 27,020 | 83,498 2,659
ﬁgiil 11%| 93% 139% 90.7% 3.3% 01% 23% 311% 108% 51%| 324% 100% 100%

1) SRS 2511 AU 2= HEOH| et ARIXE|EHE 2lo|

2) REIAIEO| 49 ZMZR|, B, Ofpi RNIAIHS AolHAEE

3) Felal, MO|EAER, ZAISA|, SEAE|, M2 S £

4) 2017 MY SXEH( ) =2



3. NEAA K 2| s (Reference to prosecutor's Office)

3. nAA Xz2| &
(Reference to prosecutor's Office)

(Etel:
2 2 % B
o upb Decision of the Prosecution
Reference to prosecutor's B -
o Office 7 &2 A &
S{Le; 0 s Non-prosecution disposition gz
indictment indictment suspicion Ete.

'81~'95 94 283 80 3 7 4 0 0
1996 16 30 10 0 2 4 0 0
1997 35 109 31 0 3 1 0 0
1998 37 92 26 3 2 6 0 0
1999 11 24 10 1 0 0 0 0
2000 22 366 18 1 3 0 0 0
2001 23 60 18 2 2 1 0 0
2002 11 30 9 2 0 0 0 0
2003 18 80 14 1 3 0 0 0
2004 22 85 16 1 3 0 2 0
2005 12 49 9 1 1 1 0 0
2006 47 121 34 4 2 3 4 0
2007 48 112 33 4 2 6 3 0
2008 33 70 26 1 2 2 2 0
2009 43 99 36 2 1 3 1 0
2010 19 39 1 1 0 5 2 0
2011 38 92 23 5 0 7 3 0
2012 44 83 34 1 1 3 5 0
2013 63 144 48 9 1 3 0 2
2014 65 186 36 0 0 0 5 24
2015 56 94 21 1 0 0 1 33
2016 57 143 6 0 0 1 2 48
2017 67 143 16 0 0 0 0 51
T%T: :ﬂl 881 2,534 565 43 35 50 30 158
:l!:f’:ilil 100% 64.1% 49% 4.0% 57% 3.4% 17.9%

1) S H71= 3 ®agtol| ME B2 2Fof o8t DuAsE ZoEX| §25(2014H:52, 2015H:624, 20164:324, 20174:52)
2) LHALSR|, LhALSZ, el SX|, 323 913, 2stE 2n|

3) 2018, 2, 28, &X|
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4. It g 23 s (Imposition of surcharge)

4. 1tds Bt ¥

(Imposition of surcharge)

B ero Nomber o ot of
Year case S enterprise S surcharge S
Increase rate Increase rate Increase rate
'88~'95 161 - 259 - 14,302 -
1996 22 -56.9% 65 1.6% 16,275 230.9%
1997 9 -59.1% 33 -49.2% 1,190 -92.7%
1998 66 633.3% 258 681.8% 136,177 11343.4%
1999 102 54 5% 238 -7.8% 143,653 5.5%
2000 49 -52.0% 124 -47 9% 225,635 57.1%
2001 82 67.3% 225 81.5% 161,654 -28.4%
2002 91 11.0% 169 -24 9% 87,931 -45 6%
2003 38 -68.2% 100 -40.8% 149,712 70.3%
2004 91 139.5% 159 59.0% 36,308 -75.7%
2005 274 201.1% 375 135.8% 259,063 613.5%
2006 157 -42.7% 250 -33.3% 175,261 -32.3%
2007 326 107.6% 413 65.2% 423,398 141 6%
2008 143 -56.1% 319 -22.8% 264,445 -37.5%
2009 78 -45.5% 176 -44 8% 371,064 40.3%
2010 66 -15.4% 221 25.6% 608,108 63.9%
2011 157 137.9% 320 44 8% 608,483 0.1%
2012 83 -47 1% 233 -27.2% 510,633 -16.1%
2013 89 7.2% 173 -25.8% 418,429 -18.1%
2014 113 27.0% 268 54 9% 804,387 92.2%
2015 202 78.8% 381 42.2% 588,959 -26.8%
2016 111 -45.0% 309 -18.9% 803,852 36.5%
2017 149 34.2% 251 -18.8% 1,330,827 65.6%
Tc7>1t|al 2,659 5,319 8,139,746

_34_



4.

133

4-1, YEY DB 23 HE
(Imposition of surcharge by Type of Laws)
(EHel: 2, gt 2))
MR E S Y
FAANY Consumer =y MR R AE Y g 7
MRFTC protection FATA FFTA AETLD Total
i related Acts
Year
G ga B e BT sa BT ga BT ga ) BT g4
No of amount No, of amount No. of amount No, of amount No, of amount No, of amount
'88~'95 160 14,302 0 0 0 0 0 0 160 14,302
1996 22 16,275 0 0 0 0 0 0 22 16,275
1997 9 1,190 0 0 0 0 0 0 9 1,190
1998 62 136,113 0 0 4 63 0 0 66 136,176
1999 79 141,704 18 1,823 5 126 0 0 102 143,653
2000 45 225,465 4 170 0 0 0 0 49 225635
2001 82 161,654 0 0 0 0 0 0 82 161,654
2002 82 82,798 9 5,133 0 0 0 0 91 87,931
2003 32 149,619 5 85 1 8 0 0 38 149,712
2004 89 35,838 2 470 0 0 0 0 91 36,308
2005 264 258,926 8 90 2 48 0 0 274 259,064
2006 146 155,940 7 19,224 4 97 0 0 157 175,261
2007 316 420,712 4 153 6 2,533 0 0 326 423,398
2008 102 246,201 19 246 22 17,998 0 0 143 264,445
2009 61 366,199 7 263 10 4,602 0 0 78 371,064
2010 56 607,114 5 276 5 718 0 0 66 608,108
2011 143 604,252 5 2,310 9 1,921 0 0 157 608,483
2012 60 495944 7 4616 16 10,072 0 0 0 0 83 510,632
2013 64 389,958 9 83 16 28,139 1 249 0 0 89 418,429
2014 83 785234 5 658 20 10,445 2 1,992 3 6,058 113 804,387
2015 108 560,306 23 5,626 57 8,152 3 300 11 14,675 202 588,959
2016 70 775,026 8 574 23 4,364 0 0 4 23,888 111 803,852
2017 78 1,276,615 17 39,853 37 9,615 4 1,696 13 3,048 149 1,330,827
Eﬂl 2,213 7,907,385 162 | 81,553 236 | 98,901 10 4,237 31 | 47,669 2,652 | 8,139,745
iﬁ;l 83.4% 97.1% 6.1% 1.0% 8.9% 12% 0.4% 01% 12% 0.6% 100% 100%
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4. HEZ 2t

1=} (Imposition of surcharge)

—_ e | o O S{H = dJd ol S
4-2, S™EHeE Y {utRdE ntEa Rut og
(Imposition of surcharge by Violation type of MRFTC)
(Eh2l: A, uHgk 3d)
ZAAE Atd Ak
PAE AR B °
i PEXSM w359 FA R LLL -
Al s ¢ Repression of Improper Prohibited act of Unfair business ,'F cal
ol ark )tn:se O . economic power concerted act enterprisers practice o
= fmarket dominance concentration organization
Year
e o A —on A op A —on a5 o A o
No. of = No. of = No. of = No. of = No. of = No. of =
amount amount amount amount amount amount
case case case case case case
'88~'95 0 0 14 7,143 11 4,446 0 0 135 2,712 160 14,301
1996 1 1,014 1 658 13 14,513 0 0 7 90 22 16,275
1997 0 0 0 0 6 1,092 0 0 3 98 9 1,190
1998 3 1,308 8 4,190 19 31,991 4 908 28 97,716 62 136,113
1999 1 962 5 992 15 36,158 18 223 40 108,369 79 141,704
2000 0 0 5 690 12 198,812 7 102 21 25,861 45 225,465
2001 2 5,663 2 302 7 27,704 26 6,384 45 121,601 82 161,654
2002 0 0 14 8,906 14 53,109 19 276 35 20,507 82 82,798
20083 0 0 4 1,612 9 109,838 11 1,028 8 37,141 32 149,619
2004 0 0 1 739 12 29,184 14 330 62 5,586 89 35,839
2005 0 0 4 3,671 21 249,329 10 947 229 4,979 264 258,926
2006 1 32,490 2 552 27 110,544 5 806 111 11,548 146 155,940
2007 25 24176 0 0 24 307,042 7 273 260 89,221 316 420,712
2008 1 26,616 0 0 45 197,479 16 549 40 21,657 102 246,201
2009 2 288,225 2 303 21 52,932 9 492 27 24,247 61 366,199
2010 4 11,104 1 290 26 585,822 7 176 18 9,721 56 607,113
2011 0 0 4 5,900 35 577,902 27 240 77 20,210 143 604,252
2012 1 424 1 3 24 398,866 6 836 28 95,815 60 495,944
2013 0 0 6 5,909 28 364,731 14 714 16 18,604 64 389,958
2014 0 0 4 1,899 56 769,428 16 1,193 7 12,714 83 785,234
2015 4 12,538 3 2,166 63 504,919 19 1,745 19 24,295 108 545,663
2016 0 0 2 429 45 756,040 11 1,274 12 17,283 70 775,026
2017 1 1,031,145 1 2,403 52 229,439 14 2,253 10 11,375 78 1,276,615
51
T.;?all 46 1,435,665 84 | 48,757 585 | 5,611,320 260 20,749 1,238 | 776,250 2,213 | 7,892,741
TE T o1%  182%  38%  06% 264%  714%  117%  03% 559%  98% 100%  100%
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4-3. AH[XIESEEYE 1tdg 2ot

.

(Imposition of surcharge by Consumer protection related Acts)

. tAFE 2ot S5t (Imposition of surcharge)

(Et9l: 21, 2ot 2)
BAIFIH vl A A A 3 Al
ol FLAA DSA ACPEC Total
e I = I A% o
No. of case | amount | No, of case | amount | No, of case = amount | No, of case amount

1999 18 1,823 0 0 0 0 18 1823
2000 4 170 0 0 0 0 4 170
2001 0 0 0 0 0 0 0 0
2002 9 5133 0 0 0 0 9 5133
2003 4 35 0 0 1 50 5 85
2004 o 470 0 0 0 0 2 470
2005 8 90 0 0 0 0 8 90
2006 1 12 6 19102 0 0 7 19,204
2007 3 25 1 128 0 0 4 153
2008 15 133 4 113 0 0 19 246
2009 6 13 1 130 0 0 7 263
2010 5 276 0 0 0 0 5 276
2011 4 366 1 1,944 0 0 5 2310
2012 6 169 1 4447 0 0 7 4616
2013 5 32 0 0 4 51 9 83
2014 5 658 0 0 0 0 5 658
2015 18 1,043 5 3583 0 0 23 552
2016 7 130 1 444 0 0 8 574
2017 14 37,983 1 1,705 2 165 17 30,853
2 134 49,691 21 31,5% 7 266 162 81,553
Ta 827% 60.9% 130% 387% 43%  03% 100%  100%
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5. O|9| 41 (Appeal)

5. o|e|AlH
(Appeal)
5—1. =9 o|ealy xz2| sz
(Appeal by Year)

(Et=l: )
EEEER
- olelag i
var s a0 e g 2 Aa 7 ot
Appeal rcgir;;‘b:f“ acfc“pt:‘nw acceptance| Rejection | withdrawl Total

'84~'95 84 ©n 60 (2 12 (16 1 (1) 2 @ 2 @ 77 (83 23 (24)
1996 35 ®7) 23 (@) 2 @4 - - - (B 3 @ 28 (40) 14 (54)
1997 39 @8) 30 (74 T M 2 @ 2 (B 3 @ 4 @) 9 @9
1998 109 (279) 81 (188 6 (18 - - - - 3 @ 90 (208) 29 (82
1999 87 (197) 53 (1120 16 (59 2 @ 1 (1) 5 (7 77 (182)) 38  (97)
2000 54 (100) 46 (104 11 @7 1 (1) 1 (1) 9 (13 68  (146) 21  (46)
2001 64 (177) 55 (143) 17 (499 1 (1) 1 @® 1 (1) 75 (202 7 (8
2002 46 @) 32 (7)) 4 @ 2 @ 1 (1 2 @ 41 @1 20 (42
2003 27 @5 26 (78 4 @ - - - - 2 © 32 (84)) 24 (41)
2004 39 ®5) 3 (59 5 © - - - - 2 @2 40 (69 8 (393
2005 42 @8 10 (13 5 (28 1 (4 - - - 16 (42 15 (15)
2006 31 @) 3 (@6 15 (199 8 (| - - 2 (@ 55 (65 9 (9
2007 41 ) 36 (60) 4 B 1 (1) 2 @ 2 @ 4 70 7 (@
2008 48 (103 40 63) 6 @7 1 (N 1 @1 1 49 (@) 3 @
2009 32 60) 27 (45 3 @ - - - -1 31 49 6 (29
2010 30 (110 16 @) 2 (@ 4 B 2 @ - - 24 @47 3 (9
2011 35 5 31 (125) 3 @ - - - -3 @ 37 (181) 9 (1)
2012 18 B2) 21 @ 5 (B - - - - - - 26 (43 2
2013 25 @8 19 (22 1 M - 1 - - 1 21 @5 6 (6
2014 41 (76) 28 @47 4 @ 1 (1) - - 7 09 40 (64 9 (29
2015 48 84 3 (65 3 @ 3 © 1 @O 1 1 44 ®0) 13 (@7
2016 51 87 4 (79 3 @ 1 1 - - 2 @ 50 (86) 14  (28)
2017 33 (51) 31 49 1 M - - - -1 33 (51) - -
fﬂl 1,059 (2,059) 808 (1,597) 139 (305) 29 (40) 14 (27) 53 (61) 1,043 (2,030) 289 (599)
Tl 77 5% 133%  28%  13%  51% 100%
Ratio

1) A= MEE AP, AEEY, 225 S HEXMZ0l| Chet 0[241E MY| A4
1740

ARAZIZE(17H Akio Ci7F ololaIE et A2
2) S =0 Mz|3t 0|0l 7%
OECEEREIFES

_38_
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5. 0[2|AlIH (Appeal)

5-2. 0|2ME M7 =g
(Appeal against Administrative measure)

(Hl: 71)

Aw NAZA A% o]e] a1 A7) A% ol o) 214 A7)
Year Number of Corrective measure Number of Appeal rate of Appeal
'84~'95 2,239 84 3.8%
1996 430 35 8.1%
1997 550 39 71%
1998 600 109 18.2%
1999 770 87 11.3%
2000 479 54 11.3%
2001 442 64 14 5%
2002 608 46 7.6%
20083 555 27 4 9%
2004 581 39 6.7%
2005 921 42 4 6%
2006 826 31 3.8%
2007 1,076 41 3.8%
2008 828 48 5.8%
2009 586 32 55%
2010 355 30 8.5%
2011 458 35 7.6%
2012 452 18 4.0%
2013 384 25 6.5%
2014 345 41 11.9%
2015 451 48 10.6%
2016 306 51 16.7%
2017 295 33 11.2%
'I%?all 14,537 1,059 7.3%

1)2018.3.7. 7|1&
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6. & & (Litigation)

6. & &
(Litigation)
6-1. A=¥ AXHS U HMa| HEY
(Litigation by Year)
(Bl )
2% 2 A w3
P Result Pending
1=
e hg;tg“ i %i‘—%i’fi A R N éi A
filed T & Partial ﬁﬂ & Total ng,h C(,)Urt Supreme 37 %) | Total
\Y/mnmg winning losing loss of justice court ete.

'81~'96 42 34 3 5 42 0 0 0 0
1997 22 16 3 3 22 0 0 0 0
1998 31 13 12 6 31 0 0 0 0
1999 65 42 13 10 65 0 0 0 0
2000 40 20 10 10 40 0 0 0 0
2001 67 40 10 17 67 0 0 0 0
2002 62 37 13 12 62 0 0 0 0
2003 46 31 7 8 46 0 0 0 0
2004 56 42 12 2 56 0 0 0 0
2005 46 37 5 4 46 0 0 0 0
2006 46 39 3 4 46 0 0 0 0
2007 81 59 8 14 81 0 0 0 0
2008 115 74 28 13 115 0 0 0 0
2009 81 61 12 8 81 0 0 0 0
2010 71 49 11 10 70 0 1 0 1
2011 96 74 10 11 95 1 0 0 1
2012 120 7 21 15 113 1 6 0 7
2013 98 79 4 12 95 1 2 0 3
2014 160 113 13 17 143 1 9 7 17
2015 163 92 15 12 119 9 32 3 44
2016 124 48 11 4 63 16 40 5 61
2017 113 24 0 1 25 64 19 5 88
3 1,101 224 198 1,523
Total 1,745 93 109 20 222

72.3% 14.7% 13.0% 100%
AL RSIE T 12 5tof MT|E 283 ITMHALEE ST RS L0l Al S sliE (I 80| HAE A &8

74A01| ot SA (271 71&F)
1) 2017, 12, 31, &4
0) A+ A% 51+ 245}
3) AN0|E™+INHAF
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6. &~ & (Litigation)

6-2. Sz MHXE A ANIIE HEY
(Litigation against Administrative measure)

(=aba)

A= AR zA A A7) A5 2FA7 &
Year Number of corrective measure Number of litigation rate of litigation
2001 442 49 11.1%
2002 608 51 8.4%
2003 555 27 49%
2004 581 34 5.9%
2005 921 28 3.0%
2006 826 34 41%
2007 1,076 73 6.8%
2008 828 63 7.6%
2009 586 49 8.4%
2010 355 45 12.7%
2011 458 57 12.4%
2012 452 61 13.5%
2013 382 46 12.0%
2014 348 73 21.0%
2015 511 91 17.8%
2016 325 66 20.3%
2017 352 69 19.6%
T%ﬂl 9,606 916 9.5%

© SRR A= HEE AL, A
H7|=|22 2018, 4, 30, 7|E22 &HY)
14| HEANZ Ol CHStod =2 5 M| 2 1249 VL M7IE A= A

02
08
0l
1]
0
oj
ol
Ool
0
B
AL
2
2

ol

g M7 SAI(@H7| s A==



6. & &(Litigation)

6-3. AHXME U J7|& 252}

(Results of Litigation)

(Etel: )
A e Terminated
R O A e AR5
Year of Coorective Number of litigation Pending
Measures A AR b1 )|
Won Partial Won Lost Sub Total
2001 49 22 14 13 49 0
2002 51 32 8 11 51 0
2003 27 18 8 1 27 0
2004 34 30 3 1 34 0
2005 28 17 6 5 28 0
2006 34 28 4 2 34 0
2007 73 28 17 28 73 0
2008 63 44 11 8 63 0
2009 49 33 10 5 48 1
2010 45 30 9 6 45 0
2011 57 37 13 6 56 1
2012 61 39 10 4 53 8
2013 46 33 4 5 42 4
2014 73 45 13 5 63 10
2015 9 40 16 8 64 27
2016 66 32 6 3 41 25
2017 69 9 0 0 9 60
7l 517 152 111 780
Total
916 136
Al
:;‘:’.HI 66.3% 19.5% 14.2% 100%
atio

SR RE A0 MES AP, AEHE, 1td3 S YN0l et 25 21 S FYMEEE 71
1742 HHAMZ 0] Chsto] S0 [Tt 25 M5t AE5Z VI CHE Z2 €8 S22 UFE

201712, 31, &xy



6. &~ & (Litigation)

6-4. BEHAT J|E AS&ATp

(Results of Litigation by Year of Termination)

(Et9): 20)
ST
ST Results
Year of
Terminated 1 FAE A T B Tgul 2A

Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 27 711% 4 10.5% 7 18.4% 38
2002 28  68.3% 8 19.5% 5 12.2% 41
2003 31 66.0% 5 10.6% 11 23.4% 47
2004 35 745% 6 12.8% 6 12.8% 47
2005 26 57.8% 11 24 4% 8 17 8% 45
2006 50 60.2% 14 16.9% 19 22.9% 83
2007 34  596% 12 21.1% 11 19.3% 57
2008 52  69.3% 17 22.7% 6 8.0% 75
2009 70 745% 15 16.0% 9 9.6% 94
2010 55  753% 11 15.1% 7 9.6% 73
2011 59 62.8% 18 191% 17 18.1% 94
2012 56  80.0% 6 8.6% 8 11.4% 70
2013 53 73.6% 15 20.8% 4 5.6% 72
2014 106 80.3% 9 6.8% 17 12.9% 132
2015 90 738% 17 13.9% 15 12.3% 122
2016 1855 771% 22 10.9% 24 11.9% 201
2017 106 73.1% 24 16.6% 15 10.3% 145
'I'%ﬂl 1,033 | 71.9% 214 14.9% 189 13.2% 1,436

* SRS E T 12 stof MT|El A5 ITMIALSE SRS LRl Al S s ool EEE MA| LS5
Chst Sl
** 201712, 31, siRj(M 2l 7|F)
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v. N 3 A A
(Performance in Correction)

45 -







1. S™8AH & 3™EAHZH 2tst & (Monopoly Regulation and Fair Trade Act)

1. SE7H 2 37200 et ©HE
(Monopoly Regulation and Fair Trade Act)
1-1. AIEX|H XX 2 S S8 A
(Abuse of Market Dominance position)
1-1-1, ZXQYYE YA
(Correction by Type of corrective measure)

(Ekel: )
- A

an | prowemorsOfice | COTECORer | 3an | Agad o AAg) g o
A= . gl

Year Correcmvel Request. for Warning Voluntz'lry Total

B2 B2 recommendation | correction Correction
Surcharge surcharge

'81~'95 0 0 11 0 4 0 3 0 18
1996 0 0 1 1 0 0 0 0 1
1997 0 0 2 0 0 0 0 0 2
1998 3 3 1 0 0 0 1 0 5
1999 0 0 1 1 0 0 1 0 2
2000 0 0 0 0 0 0 0 0 0
2001 0 0 3 2 0 0 1 0 4
2002 0 0 0 0 0 0 0 0 0
2003 0 0 1 0 0 0 0 0 1
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 2 1 0 0 0 0 2
2007 0 0 37 25 0 0 1 0 38
2008 0 0 3 1 0 0 1 1 5
2009 0 0 2 2 0 0 0 0 2
2010 2 2 3 2 0 0 2 0 7
2011 0 0 0 0 0 0 0 0 0
2012 0 0 1 1 0 0 0 0 1
2013 0 0 0 0 0 0 0 0 0
2014 0 0 0 0 0 0 0 0 0
2015 1 1 3 3 0 0 1 0 5
2016 0 0 0 0 0 0 0 0 0
2016 0 0 3 1 0 0 1 0 4
2 6 6 74 40 4 0 12 1 97
Total

:ll_ll‘-;o:ilil 6.2% 76.3% 41% 0.0%| 12.4% 1.0% 100%
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L=8H

1-1-2. ¢

A SZAH

B EE AYAY

=TT o

Ztst B1E (Monopoly Regulation and Fair Trade Act)

(Correction by Type of violation)

(&l )

A=

Year

g
Price fixing

x4

Supply
control

At e
e
Hampering
of business
activity

2RI YA &
Hindering of
entry

71e} 4n)=};
SERE
etc,Other activities
undermining
consumer benefit

& A
Total

'81~'95
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017

O O O o O o -4 O O o o o o = - O O O O

—

OO O O O O O O O O O O O O O o o o o o w o o o

o M O O O O W

O O O O O O O O O O o o o o o o =

—_

o o o o o

- O O

o O

o O

22

O O O O o o o H»

18

o A O N O ON

NN O O

38

O N NDOo

o o o O

A
Total

M|
Ratio

10

10.6%

w

3.2%

44

46.8%

21%

W
a

37.2%

94

100%
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1. EH™AAN & 3HAH2H &5t & (Monopoly Regulation and Fair Trade Act)

1-1-3. MEHEE(EF)
(Market concentration ratio)

(Et2L: %)
FTEFNAE T FEGE) 7IE IPT FE VT
CR3(HA37NAL A7 & D) H CR,> 50% F+ CR,> 75%%] &7}
Korean Standard Industrial Classification FEEAN AR5 B

A= (item, 8-digit) ratio of highly concentrated item
Year

1999 753 68.0 44 0 138 578
2000 699 65.6 38.0 134 514
2001 68.0 64.0 352 124 47 6
2002 641 592 30.0 121 421
2003 612 595 261 116 377
2004 59 4 61.0 235 115 350
2005 590 60.6 235 116 351
2006 64.3 62.8 284 127 411
2007 67.0 654 307 147 454
2008 67.8 66.5 313 142 455
2009 68.3 67.7 331 145 47 6
2010 68.2 66.9 327 137 46 4
2011 68.2 67.6 327 129 456
2012 68.4 66.6 33.6 141 477
2013 68.1 65.6 333 141 47 4
2014 67.3 646 317 13.6 453
2015 671 62.6 318 13.0 44 8

=
S
HEEsY, 2006HRE = E&EtUS
AL
e



L8 %

A SEe o 2ot HE

1—-1-4. MEESE
(Industry concentration ratio)

(Monopoly Regulation and Fair Trade Act)

(EH1: %)

A ol A
_'_oIoH | E|

Al

3) 20094 o|F M= HIF SH = SAHMAM CR1 2 XIZE MBS

_50_

oL AERZ Xz

IRRAELARTA ARFORA 1S Sk
CR3(FL3MAL A1 H-E ) Ht > 50% HEE CR,> 75%2] 2+ 57}
o = Korean Standard Industrlal Classification ZA kg0 AR vl
= (sub-classification, 5-digit) Ratio of industries
Year
2=~ =23 &
e e CR,> 50% CR,> 75% &7
simple average weighted average Total
1999 490 567 159 6.9 228
2000 440 525 132 50 18.2
2001 434 513 134 6.4 198
2002 407 476 13.1 51 18.2
2003 409 489 129 47 176
2004 42 1 506 125 51 17.6
2005 437 509 122 44 16.6
2006 435 508 13.1 56 18.7
2007 452 542 150 51 201
2008 454 553 135 57 19.2
2009 450 558 0 0 0
2010 450 549 0 0 0
2011 452 561 0 0 0
2012 445 533 0 0 0
2013 445 522 0 0 0
2014 447 519 0 0 0
2015 44 1 500 0 0 0
F1) o MAREEE SHNC F - MEHSAHAZAKZE 7|22 24 7SS
2) 2005ANK|= M ZEESIH, 2006 E = SESIUE AME(BESIU2 MESsIH, 242 - HE B, IS (HEHZ)



1— 2 70-171%
(M&A)

1-2-1,

(Correction by Type of corrective measure)

EXRY AYAH

7efol 2ot ¥E

(Monopoly Regulation and Fair Trade Act)

o

ke

Corrective order

A= Preference ‘to A g g 2 & 7
Year progeffciior $ Sji Eie Warning Fine Total
'81~'95 1 2 0 110 0 113
1996 0 1 0 35 0 36
1997 0 0 0 47 0 47
1998 0 3 0 26 0 29
1999 0 2 0 13 4 19
2000 0 4 0 1 43 48
2001 0 1 0 1 43 45
2002 0 2 0 0 44 46
2003 0 7 0 0 36 43
2004 0 6 0 1 29 36
2005 0 1 0 1 16 18
2006 0 7 0 0 53 60
2007 0 3 0 0 50 53
2008 0 4 0 0 23 27
2009 0 3 0 0 20 23
2010 0 2 0 0 19 21
2011 0 1 0 0 20 21
2012 0 8 0 0 34 37
2013 0 5 0 0 16 21
2014 0 2 0 0 37 39
2015 0 6 0 0 16 22
2016 0 3 0 0 19 22
2017 0 3 0 0 32 35
L4 1 71 0 235 554 861
Rt 0.1% 8.2% 27.3% 64.3% 100%
1) 7|1 HZ AT THLIEIA 199,47 O 2 H 10, 0|5 DEYR Bu}
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1LEXMAAN S ™A 2tst 8IS (Monopoly Regulation and Fair Trade Act)

1-2-2, QutRdYE AIHAH
(Correction by Type of violation type)

(Bt )

a5 B 719w P14 g AT et @ 7
Year anti-competitive business violation of report obligation Total
combination

'81-'95 2 111 113
1996 1 35 36
1997 0 47 47
1008 3 26 29
1999 2 17 19
2000 4 44 48
2001 1 44 45
2002 2 44 46
2003 7 36 43
2004 6 30 36
2005 1 17 18
2006 7 53 60
2007 3 50 53
2008 4 23 27
2009 3 20 23
2010 2 19 21
2011 1 20 21
2012 3 34 37
2013 5 16 21
2014 2 37 39
2015 6 16 22
2016 3 19 22
2017 3 32 35
T%ﬂl 71 790 861
ﬁg;‘ 8.2% 91.8% 100%
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1L E™AAN U 3™AHEHo| 25t B1E (Monopoly Regulation and Fair Trade Act)

1-2-3. »Chd J|PZE Y
(Combination of enterprise by Means)

(Bt )

_C ol9l70l _ 3|ApalAd
ZA A= = 13=:] 3 OOk A=
T O Interlocking 'S ,Oo HeT Creation of new
stock acquisition director: merger business takeover ) ) .
Sh= irectorate company )
Year 72 2= 2= 7 2= 2= Total
gl J T J T 3 T 3 T J
No. of :FLAO,H] No. of :FLAO,H] No. of %}\O,H] No. of %}\O,H] No. of %}\O,H]
. Ratio ) Ratio ) Ratio ) Ratio ) Ratio
case case case case case
'91~'95 319  33.72% 15 159% 263 27.80% 55 581% 294 3108%| 946
1996 159 40.5% 16 41% 63 16.0% 25 6.4% 130 33.1% | 393
1997 130 31.1% 27 6.5% 75 17.9% 23 55% 163 39.0% 418
1998 92 18.9% 32 6.6% 151 31.1% 81 16.7% 130 267% | 486
1999 146 26.2% 42 75% 145 26.0% 111 19.9% 113 20.3% | 557
2000 268 38.1% 104 14.8% 68 9.7% 84 11.9% 179 255% | 7083
2001 234 36.3% 177 27 5% 73 11.3% 62 9.6% 98 152% | 644
2002 215 35.7% 143 23.8% 65 10.8% 78 13.0% 101 16.8% | 602
2003 215 36.5% 167 28.4% 67 11.4% 53 9.0% 87 148% | 589
2004 263 35.1% 236 31.5% 103 13.8% 64 85% 83 11.1% | 749
2005 295 44 8% 138 21.0% 110 16.7% 73 11.1% 42 6.4% 658
2006 355 47 7% 141 19.0% 114 15.3% 74 99% 60 8.1% 744
2007 402 46.9% 144 16.8% 135 15.8% 107 12.5% 69 8.1% 857
2008 216 39.3% 80 145% 93 16.9% 73 13.3% 88 16.0% | 550
2009 119 28.8% 46 111% 120 291% 62 15.0% 66 16.0% | 413
2010 186 37.3% 62 12.4% 115 23.0% 52 10.4% 84 16.8% | 499
2011 208 38.3% 68 12.5% 107 19.7% 48 8.8% 112 206% | 543
2012 189 29.0% 62 9.5% 178 27.3% 86 13.2% 136 209% @ 651
2013 218 37.3% 61 10.4% 157 26.8% 54 92% 95 16.2% | 585
2014 226 39.6% 51 8.9% 143 25.0% 57 10.0% 94 16.5% 571
2015 258 38.5% 74 11.0% 161 24.0% 83 12.4% 94 140% | 670
2016 242 37.5% 47 7.3% 145 22.4% 82 127% 130 20.1% | 646
2017 263 39.4% 62 9.3% 132 19.8% 82 12.3% 129 19.3% | 668
st
Tbcl):ﬂl 5,218 1,995 2,783 1,569 2,577 14,142
o
Av::fge 2269 86.7 1210 68.2 1120 6149
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L8 %

1-2—-4,

o
oS ©

O = EH
HS =

2o 2tot

£ (Monopoly Regulation and Fair Trade Act)

J1dZE g

(M & A by Category of business)

(Et2l: )

e N
Year turing Construction Distribution Accor.nmo— warehousing Etc. Total
° dation °

'‘91~'95 521 80 107 15 46 177 946
1996 160 37 37 6 12 141 393
1997 144 25 56 3 37 153 418
1998 257 19 61 4 17 128 486
1999 249 23 51 12 16 206 557
2000 191 14 44 6 26 422 703
2001 189 22 62 5 24 342 644
2002 213 25 49 9 36 270 602
2003 156 42 67 6 49 269 589
2004 250 53 73 5 32 336 749
2005 297 28 37 6 28 262 658
2006 307 93 52 4 29 259 744
2007 356 103 52 3 47 296 857
2008 202 56 40 4 33 215 550
2009 153 61 31 8 17 143 413
2010 211 55 38 3 14 178 499
2011 279 32 24 4 20 184 543
2012 291 20 73 15 16 236 651
2013 280 37 41 10 23 194 585
2014 222 21 53 10 21 244 571
2015 292 34 48 38 29 229 670
2016 233 24 44 13 36 296 646
2017 244 25 67 13 34 285 668
E‘)gll 5,697 929 1,207 202 642 5,465 14,142
A\:?ir-:l_;e 2477 404 525 8.8 279 2376 6149
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1L E-AA S 3320 25t B1E (Monopoly Regulation and Fair Trade Act)

1-3. BHEEHS AH|
(Repression of Economic Power Concentration)
1-3-1. ZXIREL AU
(Correction by Type of corrective measure)

(&= 2)
QD w e Lk A3
A= Preferenie to Corrective order 178 ?iﬂ Warning ApAA ez T A
Year prosecutor's Correctlve. ) Voluntz}ry Fine Total
Office A7  recommendation gz’ Correction
surcharge Fine
'81~'95 2 30 14 3 40 0 0 0 75
1996 0 8 1 0 4 0 0 0 12
1997 0 0 0 0 3 0 0 0 3
1998 0 9 8 0 2 0 0 0 ih
1999 0 6 5 0 21 0 0 0 27
2000 0 13 5 0 6 0 0 0 19
2001 3 6 2 0 7 0 0 1 17
2002 1 18 14 0 30 11 0 31 80
2003 1 17 4 0 10 0 0 2 30
2004 0 9 1 0 59 16 0 82 150
2005 0 8 4 0 80 14 0 21 109
2006 0 3 2 0 21 0 0 0 24
2007 0 0 0 0 44 0 0 0 44
2008 0 0 0 0 7 10 15 94 116
2009 1 3 2 0 16 11 12 9 41
2010 1 2 1 0 10 9 22 1 36
2011 0 4 4 0 30 13 40 3 7
2012 0 1 1 0 15 14 10 6 32
2013 0 8 6 0 27 0 3 7 45
2014 0 5 4 0 36 30 7 15 63
2015 0 4 3 0 48 34 3 42 97
2016 2 4 2 0 7 33 1 36 120
2017 1 6 1 0 27 10 2 24 60
'l:éolﬂl 12 164 84 3 620 205 115 374 1,288
:;giil 0.9% 12.7% 0.2% 481% 8.9% 29.0% 100%
1) ot MEfE7} & 2otE 29
2) MEIAHL Z2 FUZR]|
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LEEH oS82 of et

1-3-2. QIUIREY AIFMH

(Correction by Type of violation type)

£ (Monopoly Regulation and Fair Trade Act)

(el )
A|F=3]A N5 2 eSS ZHRN .
Vear | Comvemion [ Cross Ceilingon Ty, votng ights in 1, Cotice | Be, | Total
to a holding share- cross share finance and -
company | holding | holding | S"*@™€ insurance company| OPligation
'81~'95 13 4 53 5 0 o , s
1996 0 1 9 ) 0 . . ”
1997 0 0 1 0 0 0 2 3
1998 0 1 0 9 0 0 | iy
1999 0 4 0 . 0 . " .
2000 1 2 0 5 g . 5 o
2001 7 0 0 3 1 ] 5 17
2002 5 2 11 1 0 51 10 80
2008 8 ! 14 1 4 2 0 30
2004 7 1 4 0 0 132 6 150
2006 8 0 4 0 0 81 16 100
2006 2 0 1 0 0 20 1 24
2007 0 0 3 0 . . 1 »
2008 2 0 0 0 0 112 o 116
2009 5 5 0 0 0 s . .
2010 11 2 0 0 1 10 12 36
2om 18 1 0 1 1 43 13 77
2012 8 0 0 0 0 20 4 32
2018 B 6 0 1 5 7 15 45
2014 18 0 0 1 0 46 3 63
2015 8 0 0 0 0 87 2 97
2016 19 2 0 1 1 89 8 120
2017 13 1 0 0 0 " . o
& 159 30 100 30 26 808 140 1,293
Total )
:I:giil 123%  23% 77% 2.3% 2.0% 625% 10.8% 100%

1) CH=2 LS4 2Hofl Cist ofALS| 2

=

2 9l TAIPl, B AFEIAL SO ZRAK BAlC|Rl



1-3-3. CH7|

1.5

|
HEE X|HE

(Status of designation of large Business Group)

X L Z™EAHeHof 2tst HE (Monopoly Regulation and Fair Trade Act)

(el 7H, = #)

2AFAAT QP

Business Group subject to the ceiling
on total amount of shareholdings
in other domestic companies

FEEAAE 7GR 5
Business Group subject to

the limitation on
cross-shareholding

A
Year
MEERE EX S N A MEERE S A
No. of No. of Affiliated ot No. of Business | No. of Affiliated ot
. Assets Total Assets Total
Business Group company Group company
2002 19 356 498 43 704 611
20083 17 364 508 49 841 652
2004 18 378 426 51 884 696
2005 11 283 363.2 55 968 7785
2006 14 463 4205 59 1,117 8735
2007 11 399 4716 62 1,196 9797
2008 14 543 5749 79 1,680 1,161.5
2009 0 0 0 48 1,137 1,310.6
2010 0 0 0 53 1,264 1,4722
2011 0 0 0 55 1,654 1,690.5
2012 0 0 0 63 1,831 1,9776
2013 0 0 0 62 1,768 2,108 1
2014 0 0 0 63 1,677 2,2058
2015 0 0 0 61 1,696 2,258 4
2016 0 0 0 65 1,736 2,337 6
2017 0 0 0 31 1,266 1,653.0
=
= 149 398.0 466.0 56.2 13324 14229
Average
1) ZTHAIAEZO| CHAICHZE AL RHALEOHO| BHA|o| 10X H oAbl 7[RI (2009, 3. 25, XIS UM SHA| = HX|)
2) THARIATO| CHAICHZ H A} RpASHO| B oY |afel 7| iRIEH (RIR7IE HSUhel : 2008, 7. 1. 25 8i—5%8,



1L.E™AN A 3-7{2of 25t #1E (Monopoly Regulation and Fair Trade Act)

1-3-4, EXIEYMB7IL R EXI3EY
(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)

EA4E9(B) 2l
L Tota AeAeln Lo SIEEE
A Number of  FAFEA(A) amount of ol 217 = . t'g f Consec?ftivel
Year Business Net total asset = shareholdings in ~ Exclusion & h - 110 IO i desi 7r1'1tedy
Group other domestic Exception shareholding 804
. Business
companies Group
2002 19 199.7 550 13.0 276 36.6
2003 17 2023 513 342 253 33.0
2004 18 1548 350 19.0 227 33.4
2005 11 759 220 144 290 33.0
2006 14 1496 327 16.1 218 304
2007 11 1725 299 1.2 173 16.2
2008" 14 150.0 270 11 18.0 175
k|
ez 149 157.8 36.1 17.0 231 286
Average

1) SRS UM B 7| QTICH 22 3|ALE KA 222 0[S 3|AF X Q](2007. 72 Al )
2) 2009, 3, 25, EXIEMHH|SHH| = T K|
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1-3-5.

LE=EA S S8 2t HE

(Monopoly Regulation and Fair Trade Act)

MEESHE7 |G MRS #HE
(Status of debt guarantees of Business Group)

(Erel: =

#

)

AT R Z=F ol

Amount of debt guarantee

A7) A2 E &
Ratio of debt guarantee

to Equity

A= A7) AL (A)
vear By ARRRC) e

C(irr.lpatlrzy Company exempt 7:][] (tBl) B/A C/A

Su‘j] cetto from restriction o

restriction
1993 352 120.6 44 9 1655 470.2% 342 6%
1998 68.1 269 36.6 63.5 93.2% 39.5%
2002 265.6 06 40 46 1.7% 0.2%
2003 309.0 0.6 3.9 45 1.5% 0.2%
2004 3220 05 33 38 12% 0.2%
2005 383.0 13 2.7 40 1.0% 0.3%
2006 4385 04 18 2.2 0.5% 0.09%
2007 490.3 0.2 16 18 0.4% 0.04%
2008" 510.1 0.2 14 16 0.3% 0.04%
2009 5817 0.4 12 16 0.3% 0.07%
2010 666.8 04 1.1 15 0.2% 0.06%
2011 788.0 19 11 3.0 0.4% 0.2%
2012 9143 09 08 1.7 0.2% 0.1%
2013 980.3 0.4 0.6 1.0 0.1% 0.04%
2014 1024 2 02 0.6 0.8 0.08% 0.02%
2015 1063.8 16 0.5 21 0.20% 0.15%
2016 619 0.01 0.3 0.3 0.48% 0.02%
2017 893.5 012 0.13 0.25 0.08% 0.013%

1)2008. 7. 1. A|SM 2=l 387 A
2)2016.9. 30, X|&7|Z= M7 o| ma}

CH2 QIS 4170 J|HRIEL 71&
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L=8H

1-3—-6. X|=3|A}"

X SZ7 o

g

et

—

(Status of Holding company)

£ (Monopoly Regulation and Fair Trade Act)

(Eh21: 7H)
T o® ;
Secti 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016 | 2017
Section
2t
= 22 27 36 55 71 84 92 103 114 117 130 162 183
General
784 .
Holding Number
company
T
e 3 4 4 5 11 12 13 12 13 15 10 10 10
Financial
]
out 137 166 233 334 402 457 499 542 592 574 616 710 848
General
314} -
Subsidiaries Number
L O
=T 22 29 29 41 60 73 76 81 88 94 73 76 77
Financial
2t
= 48 47 81 197 292 370 481 549 599 578 658 765 882
General
&3] Ak o
Sub-
subsidiaries Number
B
e 15 16 15 18 29 53 74 87 97 108 35 44 50
Financial
2t
- 0 0 0 8 27 31 52 85 72 72 78 80 107
General
F&sip .
Great sub- N
umber
subsidiaries
B
e 0 0 0 1 3 7 5 5 2 8 2 2 7
Financial
1u}
e 207 | 240 | 350 594 | 792 942 1,124 1,279 1,377 1,341 1,482 1,717 2,020
General
& %
Total Number
L O
e 40 49 48 65| 103 | 145 168 185 | 200 | 225 | 120 132 144
Financial
1) XA o] 17912l 0|0 RN FALRE S5 SAIS Rlusts XS FE AlIOZ 5= slAl
2) HIHA (2007, 11 A|H) 22 SL&35|AL0f2|A 52
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LEYTA L 3

HCol D=sHo
2o S

(Improper concerted act)

1-4,

7o

It #1E (Monopoly Regulation and Fair Trade Act)

1—4-1. XY AHUE
(Correction by Type of corrective measure)
el )
a
g | Accwsiion o Prosecuors o der | AR yn AL g
Year S o re(:grtril(r)rrllen Warning é’(‘)’rl;gi[;z Total
Surcharge Surcharge
'81~'95 3 0 44 11 32 61 0 140
1996 0 0 19 13 6 11 0 36
1997 1 0 11 6 8 2 0 22
1998 0 0 32 19 2 3 0 37
1999 0 0 34 15 0 0 0 34
2000 3 3 32 9 0 12 0 47
2001 4 1 29 6 0 10 0 43
2002 0 0 34 14 0 13 0 47
2003 5 3 11 6 0 7 0 23
2004 3 2 21 10 0 11 0 35
2005 4 2 28 19 0 14 0 46
2006 3 2 31 25 0 11 0 45
2007 7 6 22 18 0 15 0 44
2008 5 5 45 38 0 8 7 65
2009 5 5 33 16 0 10 13 61
2010 1 1 34 25 0 23 4 62
2011 8 8 38 27 0 18 8 72
2012 2 2 28 22 0 10 1 41
2013 12 12 20 16 0 10 3 45
2014 36 36 25 20 0 14 1 76
2015 9 9 61 54 0 18 0 88
2016 22 21 27 22 0 15 0 64
2017 27 27 27 25 0 12 3 69
Té('; iﬂ | 160 145 686 436 48 308 40 1,242
'_:‘g.'ﬂ' 12.9% 55.2% 39% 248% 32% 100%
atio

N RATAIZe 2 duzR|
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1. E8A %X 3™7AHe)o| &5t HE (Monopoly Regulation and Fair Trade Act)

1-4-2, SIUIREY AHAH

(Correction by Type of violation)

(St )

Ao %%il }\]' A1 E =
Year ;rml Transac- | Production ~ Allocation | Restriction of | ment of Imirfifgmg Rigzliig” otal
fixing tion restriction | of region | specification coﬁ?;ny business

'81~'95 100 8 7 14 1 3 7 0 140
1996 27 1 0 3 0 2 3 0 36
1997 14 1 1 3 0 1 2 0 22
1998 33 0 0 2 0 0 2 0 37
1999 29 0 0 0 0 0 5 0 34
2000 37 3 2 2 0 3 0 0 47
2001 32 3 0 4 0 2 2 0 43
2002 31 2 1 5 1 5 2 0 47
2003 16 2 1 1 0 0 3 0 23
2004 28 1 1 1 1 1 2 0 35
2005 38 0 0 5 0 2 1 0 46
2006 37 0 2 1 1 2 2 0 45
2007 33 1 1 4 0 0 5 0 44
2008 52 0 0 7 0 3 3 0 65
2009 29 3 1 4 0 2 1 21 61
2010 23 0 1 3 0 2 3 30 62
2011 28 4 0 3 0 1 2 34 72
2012 17 0 3 0 0 5 2 14 41
2013 19 0 1 0 0 1 2 22 45
2014 16 0 5 1 0 1 2 51 76
2015 15 1 3 1 0 1 1 66 88
2016 19 0 1 2 0 1 2 39 64
2017 13 0 1 2 0 0 3 50 69
Tﬂoﬂl 686 30 32 68 4 38 57 327 1,242
:gﬁllil 55.2% 2.4% 2.6% 5.5% 0.3% 3.1% 4.6% 26.3% 100%

1)2007.1. 4. 0|F Al
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1L EX™AA S 3HAH2HG &St B1E (Monopoly Regulation and Fair Trade Act)

1-5. AFEXIERA| = X4 2
(Prohibited Act of Enterprisers Organization)
1-5-1. ZX|7aE AEEH
(Correction by Type of corrective measure)

(Etl: 20)
uk
Acciatiin to Corr/\elcﬁ\;-ceﬂ) ?)grder 0k 'ﬂ.l’ A"
A= Prosecutor's Office Corrective 7 A = 3 A
Year recommen | Warning Voluntz}ry Total
LA B dation Correction
Surcharge Surcharge
'81~'95 9 0 137 0 31 149 0 326
1996 4 0 16 0 28 18 0 66
1997 1 0 15 0 30 7 0 53
1998 3 1 7 3 3 18 0 101
1999 1 0 82 18 0 10 0 93
2000 9 0 78 7 0 30 0 117
2001 2 1 57 24 0 30 0 89
2002 0 0 65 19 0 35 0 100
2003 1 1 37 9 0 53 0 91
2004 0 0 35 14 0 27 0 62
2005 0 0 33 10 0 24 0 57
2006 0 0 23 5 0 35 0 58
2007 0 0 28 7 0 30 0 58
2008 0 0 43 16 0 26 29 98
2009 0 0 57 9 0 15 36 108
2010 0 0 33 7 0 9 20 62
2011 13 1 38 16 0 12 22 85
2012 1 0 17 6 0 23 26 67
2013 4 1 17 13 0 37 5 63
2014 3 3 17 13 0 5 32 57
2015 1 1 25 18 0 28 9 63
2016 1 1 13 11 0 10 11 35
2017 1 1 15 13 0 11 15 42
.E';:ﬂl 54 21 958 238 92 642 205 1,951
?R-Q.HI 28% 491% 4.7% 32.9% 10.5% 100%
atio

1) REIARO| 22 B nZA
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L=8mH % 5370

1-5-2. ¢

o;
HreE

—

I}t

St #1& (Monopoly Regulation and Fair Trade Act)

INESSES

(Correction by Type of violation)

(&l )

A
A A1 JEAE wzae
A= i At Re?tr?ctiolr; of At 71 B & 7
Year Restriction of | Restriction of No, b L Unfair business etc. Total
competition of enterprise '1:;3115: practice
'81~'95 134 16 28 11 137 326
1996 46 1 15 4 0 66
1997 39 1 12 1 0 53
1998 46 3 44 8 0 101
1999 71 1 14 7 0 93
2000 69 4 35 9 0 117
2001 54 3 27 5 0 89
2002 59 7 31 3 0 100
2003 55 2 30 4 0 91
2004 37 4 18 3 0 62
2005 48 3 5 1 0 57
2006 46 1 8 3 0 58
2007 41 5 1 1 0 58
2008 79 2 15 2 0 98
2009 60 1 23 24 0 108
2010 36 2 22 2 0 62
2011 36 1 46 2 0 85
2012 36 0 29 2 0 67
2013 35 3 21 4 0 63
2014 28 2 26 1 0 57
2015 47 2 12 2 0 63
2016 19 4 8 4 0 35
2017 24 2 12 4 0 42
i 1,145 70 492 107 137 1,951
Total
A

:rlél.HI 58.7% 3.6% 252% 5.5% 7.0% 100%
Ratio
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1L EX™AN X 3HAH2HY 2tst & (Monopoly Regulation and Fair Trade Act)

1-6. 23"
(Unfair Business Practice)
1-6-1. ZXIRHE AHAH
(Correction by Type of corrective measure)

(el 2)
i N
dr iSRG | WIS L A0 g
Year ] Corrective . Warning Voluntzflry Total
bR bR recommendation Correction
surcharge surcharge

'81~'05 40 2 913 126 450 1,045 0 2,448
1996 1 1 122 6 101 128 0 352
1997 19 0 102 3 176 215 0 512
1998 5 1 230 27 8 161 0 404
1999 0 0 117 40 0 55 0 172
2000 0 0 86 21 0 35 0 121
2001 7 7 92 38 0 70 0 169
2002 2 1 159 34 0 49 0 210
2003 0 0 54 8 0 69 0 123
2004 0 0 161 62 0 137 0 298
2005 0 0 341 229 0 140 0 481
2006 0 0 243 111 0 127 0 370
2007 5 5 590 255 0 120 0 715
2008 0 0 312 40 0 223 30 565
2009 0 0 114 27 9 272 51 446
2010 0 0 53 18 0 282 25 360
2011 1 1 137 76 0 110 32 280
2012 1 1 7 27 0 167 3 248
2013 5 3 33 13 0 136 1 175
2014 4 2 26 5 0 78 14 122
2015 5 3 31 16 0 50 17 103
2016 3 3 17 9 0 34 6 60
2017 2 2 12 6 0 27 4 45
Té('::ﬂl 100 32 4,022 1,197 744 3,730 183 8,779

:Igl{-gi?)l 11% 45.8% 8.5% 425% 21% 100%

1) = 2F W RYEOH 7+ 7 X|, 1998HMIX| Q| RE HA| - 210 245> Zgt
2) ATIA™O| A AuZR|, 20150 ZH1 25
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L=8mH A S8

—

it

—

= (Monopoly Regulation and Fair Trade Act)

1-6-2. UK HY AFME
(Correction by Type of violation)
(Chel: )
] e aa AEE | A
I I A O B B e R -
dx Ag | AE L WA e ng | FES 2R Inte 1 RA g g
Year Refusal DlSCl.llnl- Exclusion Unfair | transac- Abu.se of 7] EH fere-nce Res.ale Unfair etc, Total
to deal native of | inducing tion b““,n,ess EXdu,SWC W,“h Prce 1 ssistance
dealing Con{lpetl- coercion | Position dealing bUS%n.E'SS main-
tion ac[mty tenance
'81~'95 68 93 12 459 67 410 107 2 87 7 1,136 2,448
1996 18 7 2 79 7 86 4 1 5 0 143 352
1997 36 9 1 87 31 99 6 3 6 0 234 512
1998 18 438 4 51 4 59 9 5 8 12 186 404
1999 18 3 5 29 9 65 3 6 9 25 0 172
2000 10 2 4 19 12 37 10 3 7 17 0 121
2001 24 3 2 33 8 41 5 4 14 35 0 169
2002 13 7 0 31 4 113 8 10 11 13 0 210
2003 18 2 1 44 7 31 4 2 8 6 0 123
2004 8 1 0 230 5 31 4 2 9 8 0 298
2005 9 1 0 353 15 64 8 2 24 5 0 481
2006 13 0 0 258 16 65 4 1 8 5 0 370
2007 5 0 0 624 5 64 7 2 6 2 0 715
2008 6 2 0 453 7 70 5 13 4 5 0 565
2009 1 1 0 330 9 78 15 2 2 8 0 446
2010 2 0 0 283 5 49 3 0 15 3 0 360
2011 2 0 0 156 1 112 0 1 7 1 0 280
2012 2 0 0 190 3 33 5 2 6 7 0 248
2013 2 0 0 134 3 28 1 1 3 3 0 175
2014 1 1 0 73 8 27 1 1 8 2 0 122
2015 1 3 0 33 9 44 4 0 3 6 0 103
2016 2 0 0 17 2 29 3 1 2 4 0 60
2017 0 0 0 24 0 10 8 0 2 1 0 45
A 277 183 31 3,990 237 1,645 224 64 254 175 1,699 8,779
TAH| 3.2% 21% 04%  454% 27% 18.7% 2.6% 0.7% 2.9% 20% 19.4% 100%

2% Z3t, ZA 7%,
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1-6-3. SEHAUZH=HEE 23

A SZAH

.
2ot

ZE & H(2017)

(Performance of Dispute Mediation Council)

£ (Monopoly Regulation and Fair Trade Act)

(Etel
2R &5
Conclusion of mediation procedure ZAAR F
A 3 Discontinuance of ~ § 7
Type of Violation 294 Z2HuAY . mediation Total
. ; A v procedure
Accomplishment of | Failure of .
o o Sub total
mediation mediation
AAHAA
Refusal to deal 80 ! 87 43 130
A 4 0 4 6 10
Discriminative dealing
AR A A s 1 . 0 .
Exclusion of competition
$eE 269l
Luring of customers 5 0 5 8 8
Zea 3 0 3 4 7
Coercion in dealing
2} =] ok
AdS AAde 134 19 153 156 309
Abuse of dominant position
FazAR A
Transaction 1 1 2 1 3
based on restrictive conditions
AR 28 2 30 16 46
Interference with business activity
71t 131 12 143 198 341
Etc.
e 389 42 431 427 858
Total
-_rlé;'_l:ll 90.3% 9.7% 50.2% 49.8% 100%
Ratio
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2. AH|XIE S 23 & (Consumer protection related Act)

2. AH|XIES £HH

(Consumer protection related Act)

2-1. BAE11H
(Fair labeling and Advertising Act)

=
HE

2-1-1. EXIQYY AIHAUH
(Correction by Type of violation)
(el 2
I
Reference to Al B
dx Progeﬁc‘iléior's Corrective order C’j fe?ti o :51 ‘%‘ A Az A4V des S
Year recommen— Tglnpérary Warning Z;)rl;gitt?(r)}rll Fine Total
An= . dation Injuncti-ons
Surcharge Surcharge
1999 1 0 244 18 0 1 97 0 0 343
2000 2 0 177 4 0 0 132 0 0 311
2001 0 0 96 0 0 0 224 0 8 328
2002 1 0 135 9 0 1 202 0 0 339
2003 2 0 234 4 0 0 307 0 15 558
2004 0 0 138 2 0 0 299 0 0 437
2005 0 0 185 8 0 0 321 0 7 513
2006 0 0 152 1 0 0 273 0 0 425
2007 2 0 76 3 0 0 216 0 10 304
2008 0 0 110 15 0 0 122 93 2 327
2009 6 1 69 5 14 0 70 127 14 300
2010 0 0 55 5 0 0 62 17 11 245
2011 2 0 40 4 0 0 111 123 52 328
2012 11 3 67 3 0 0 125 46 3 252
2013 3 0 61 5 0 0 74 28 84 250
2014 1 1 39 4 0 0 53 72 66 231
2015 3 1 50 17 0 0 59 39 29 180
2016 6 0 26 7 3 0 126 24 0 185
2017 7 5 40 9 0 0 126 7 0 180
?ot:I 47 11 1,994 123 17 2 2,999 676 301 6,036
T80 80 33,0% 03% | 00%  497%  112% 50%  100%
) RATAHe d2 F A=A
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2. AH|XAIE S 23 BI& (Consumer protection related Act)

2—1-2. QHISSH A| XAl
(Correctlon by Type of corrective measure)

(Ctel: )
e BART
Unfair labeling and advertising AFGAFEA]
TR A ¥
A 1%k Agk =
o 5954 o) ;;il];l: to Prohib]ition of 4 /L‘Jg?{] n 5 7
;J‘ w4 - A b Ll e }\]o. E nRkz el give public regulatory T c° 71% Total
ear | = T gA - Fm | T AA‘L. XA - notice of activities in emporary Etc. ol
False or s Unfair . . Injunctions
Deceitful . Slanderous critical labeling and
exaggerated ) comparative . . . L
) . labeling or . labeling or | information advertising by
abeling or e labeling or S Ao
= advertising e advertising trade associations
advertising advertising
1999 309 14 12 7 0 0 1 0 343
2000 271 3 28 6 0 1 0 2 311
2001 269 7 6 10 36 0 0 0 328
2002 231 12 1 7 7 0 1 0 339
2003 360 15 3 2 177 1 0 0 558
2004 279 45 7 5 101 0 0 0 437
2005 288 5 5 4 211 0 0 0 513
2006 304 13 5 4 98 1 0 0 425
2007 215 8 8 6 67 0 0 0 304
2008 281 11 6 6 23 0 0 0 327
2009 261 11 10 3 15 0 0 0 300
2010 210 13 7 2 13 0 0 0 245
2011 222 46 0 5 55 0 0 0 328
2012 227 14 2 7 2 0 0 0 252
2013 150 4 6 4 86 0 0 0 250
2014 144 14 3 4 66 0 0 0 231
2015 106 34 9 2 29 0 0 0 180
2016 139 19 23 1 0 0 0 3 185
2017 152 24 2 2 0 0 0 0 180
=)
'?Otgl 4,418 312 153 87 1,056 3 2 5 6,036
A
:;;:)I 73.2% 5.2% 25% 1.4% 17.5% 0.0% 0.0% 0.1% 100%

* 2010 = S o1 2 AL 199914 ~20061 7|7 S92
OIANEZX|HE 742|of CHEA = HEo| aH=
1) 20164 Solo|Z 371 Z&t

12 AlRIXIEH EA| - 23 Hghalel o
= {9I2HE EAl - 23 Al SA)



2. AH|XIES 2t B E (Consumer protection related Act)

2-1-3. ZDMEH, HYZD U YNSXEHNE 28 3
(Status of Substantiation of Labeling and Advertisement, etc)

(&l )
52 A]3 = A3 _

A= Subi:r];i—t?o%vgzﬂacts Pisc,l osure Oﬂfﬂ X Adji:iir—r]ljem dATA3 3 3 A
Year in labeling and Substantiation of facts correcting Temporary Total
advertising - labehr.l% and misrepresented facts Injunctions

advertising
1999 8 0 0 1 9
2000 1 3 0 0 4
2001 4 1 ] 0 5
2002 12 1 ) 1 16
2003 3 1 1 0 5
2004 3 0 1 0 4
2005 2 0 0 0 2
2006 0 0 0 0 0
2007 0 0 0 0 0
2008 0 0 0 0 0
2009 4 0 0 0 4
2010 0 0 0 0 0
2011 8 0 0 0 8
2012 28 0 0 0 28
2013 6 0 0 0 6
2014 0 0 0 0 0
2015 0 0 0 0 0
2016 0 0 0 0 0
2017 0 0 0 0 0
?0,2: 79 6 5 2 92
A\%rfge 44 03 0.3 0.1 5.1
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2-2, oty

(Regulation of Adhesion Contracts Act)
2-2-1. ZXREY AHUH
(Correction by Type of corrective measure)

2. 2H|XIEZ

24

a2 HE (Consumer protection related Act)

(B9l 2
I NAHY | e AAATD B T L N B
Ax eference to c . i g al e = & Al
Year Prosecutor's Corrective Requc‘st Corrective . Warning Voluntgry Fine Total

Offi(:c Order correction rCCOlllandatl()n Correction
1903 0 8 3 16 0 0 0 o7
1094 0 14 5 54 0 0 0 73
1995 0 14 3 34 0 0 0 51
1996 0 8 4 44 0 0 0 56
1997 0 46 9 o7 0 0 0 152
1908 0 56 5 43 8 0 0 112
1999 1 100 4 149 1 0 0 255
2000 0 21 0 35 0 0 0 56
2001 0 12 4 84 0 0 0 100
2002 0 60 5 110 0 0 0 175
2003 0 33 2 79 0 0 0 114
2004 0 2 1 70 6 0 0 79
2005 0 0 0 134 10 0 0 144
2006 0 0 1 118 0 0 0 119
2007 0 3 0 91 0 0 0 94
2008 0 0 1 76 0 113 0 190
2009 0 0 0 43 0 121 0 164
2010 0 0 0 31 0 134 0 165
2011 0 1 0 46 0 147 0 194
2012 0 0 0 8 0 112 0 120
2013 0 0 0 8 0 220 0 208
2014 0 0 0 4 1 258 2 265
2015 0 0 2 15 1 269 2 289
2016 0 3 0 10 0 180 0 193
2017 1 0 0 6 0 108 1 116
%‘otﬂ 2 381 49 1,405 27 1,662 5 3531
Ta 01% | 10.8% 1.4% 398%  08% 471% 01%  100%
1) 2008 0[F ASTE| 7, orpel Sigt ol ATAES MSHAER



2. &H|XIES

24

—

—

£ (Consumer protection related Act)

2-2-2. AEE AU
(Correction by Type of category of business)

(Bt )

530 R k.
GLIR S [ 5 40 oo e maAg A" @A
Year Distribution | Transportation & Real estate & Health etc Total
telecommunication Finance Leasing service
1993 5 2 1 18 0 1 27
1994 12 1 12 29 0 19 73
1995 23 1 12 9 0 6 51
1996 6 1 1 37 0 ih 56
1997 18 2 40 57 0 35 152
1998 15 13 37 33 0 14 112
1999 82 9 57 34 1 72 255
2000 15 1 0 18 0 22 56
2001 3 13 26 0 56 100
2002 23 13 43 47 0 49 175
2003 25 17 13 16 0 43 114
2004 0 27 7 21 0 24 79
2005 2 2 15 32 0 93 144
2006 10 5 6 17 1 80 119
2007 1 6 5 13 0 69 94
2008 10(13) 5(21) 4(40) 20(3) 0(1) 38(35) 77(113)
2009 6(19) 3(20) 1(8) 6(25) 0(0) 27(49) 43(121)
2010 3(7) 0(10) 3(15) 7(10) 0(3) 18(89) 31(134)
2011 10 2(10) 7 14(4) 0 14(133) 47(147)
2012 1(15) 0(7) 1(13) 1(20) 0 5(57) 8(112)
2013 0(17) 2(21) 0(46) 1(10) 0(28) 5(98) 8(220)
2014 0(31) 0(5) 1(46) 2(13) 0 4(163) 7(258)
2015 3(83) 3(24) 0 1(23) 0(7) 13(93) 20(230)
2016 2(37) 1(23) 0(5) 2(33) 0 8(82) 13(180)
2017 5(15) 0(42) 1(12) 1(28) 1(1) 0(15) 8(113)
g A 280 129 269 462 3 726 1,869
Total (237) (183) (185) (169) (40) (814) (1,628)
-;gllil 15.0% 6.9% 14.4% 247% 0.2% 38.8% 100%
()ore ATIAY 2442l
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2. AH|XIES 2t B & (Consumer protection related Act)

2-2-3. HTOIE YAHTMH

(Application of Adhesion Contract Review by Applicant)

(St )

A= ol &ALl ENnPRa ) FAEPIA & 7
Year Stakeholder Consumer organization | Ex-officio review Total
1993 136 3 5 1
1994 207 18 29 574
1995 331 13 23 367
1996 338 14 4 356
1997 296 7 47 350
1998 538 16 92 646
1999 626 24 98 748
2000 580 12 69 661
2001 766 18 107 891
2002 1,132 18 75 1,225
2003 1,223 23 40 1,286
2004 1,129 67 28 1,224
2005 987 18 81 1,086
2006 909 24 33 966
2007 913 27 169 1,109
2008 918 12 100 1,030
2009 907 10 81 998
2010 941 4 63 1,008
2011 839 3 115 957
2012 795 ] 47 843
2013 750 2 153 905
2014 1,095 26 139 1,260
2015 1,875 3 175 2,053
2016 2,128 1 138 2,267
2017 2,026 0 99 2,125

?ofa*: 22,405 364 2,007 24,776
:l!:gilil 90.4% 15% 8.1% 100%
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2. 2H|XIED

/="

a2 & (Consumer protection related Act)

2-3. WE Tl
(Door-to-door Sales, Etc. Act)

2-3-1. ZXIQHY AU
(Correction by Type of corrective measure)
(Sl )
i NEEE
Reference to C ]? ¢ d b
oz | Prosecutor's Office orrective order Al A 3 b AR B des o A
- Corrective o Voluntary : y
Year dation Warning C R Fine Total
R PO recommendati orrection
Surcharge Surcharge

2003 1 0 13 0 5 6 0 0 25
2004 11 0 75 0 16 17 0 0 119
2005 0 0 46 0 12 5 0 0 63
2006 11 1 51 5 13 11 0 0 86
2007 16 0 29 1 1 21 0 0 67
2008 3 0 33 4 0 5 3 0 44
2009 7 1 33 0 19 6 18 1 84
2010 10 0 9 0 34 1 13 0 67
2011 2 0 3 1 3 3 3 0 14
2012 0 0 4 1 0 4 3 0 11
2013 3 0 3 0 0 5 2 0 13
2014 1 0 8 0 1 2 11 1 24
2015 10 5 7 0 9 5 3 2 36
2016 3 1 5 0 3 7 10 0 28
2017 5 1 14 0 5 7 5 1 37
st
& A 83 9 333 12 121 105 71 5 718
Total
TEH g 6o 46.4% 169%  14.6% 99% 07% 100%
Ratio 6% 4% 9% 6% 9% A% ()

1) "EIAI Ol 29 FnEA
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2. AH|XIES 2 HE (Consumer protection related Act)

2-3-2, QIR AHAH

(Correction by Type of violation)

(&l )

B3
) 9 @ o
Door-to-door sales Multilevel sales tr;)ns:\ctliois
Exci b
gu gu 5o ] E 5
BE aw Re Az gop | TA wind oAz o=x F @
Year o s =4 o R N T A S > Do Etc. | Total
gw Ay 2 o VAR ag 7Y B #a SRR T
Notifi- | Offer . Notifi- et Offer Y . Consumer Notifi- Prohi-
. . Prohi- X Sales- R ment of | Prohi- . .
cation of| withd- |, . cation of withd- . damage cation of | bited act
. bited act| . person allo- | bited act| . . .
infor- rawl infor- rawl i Compensa-tion| infor-
mation mation wance Insurance mation
contract
2003 1 4 1 0 1 2 0 4 9 0 0 3 25
2004 6 2 5 16 3 iR 26 4 29 8 5 4 119
2005 27 1 6 1 0 0 15 6 0 3 4 0 63
2006 5 0 23 0 4 0 32 3 10 2 3 4 86
2007 4 3 20 0 2 1 6 27 0 0 2 2 67
2008 3 2 10 2 0 0 11 iR 0 2 0 3 44
2009 35 6 19 3 0 0 10 1 2 3 3 2 84
2010 37 4 2 8 1 0 5 2 5 0 3 0 67
2011 3 0 2 2 4 0 1 1 0 0 1 0 14
2012 4 0 1 2 0 0 0 1 0 0 3 0 11
2013 0 1 1 0 0 1 1 0 0 1 2 6 13
2014 0 0 3 3 10 1 1 1 0 1 1 3 24
2015 3 0 2 1 3 2 7 8 0 0 8 2 36
2016 0 0 0 0 0 0 4 7 0 0 3 14 28
2017 6 1 5 0 2 0 15 1 0 2 4 1 37
st
= 134 24 100 38 30 18 134 77 55 22 42 44 718
Total
A
ijiil 187% | 3.3% 139% | 53% 42% 25% 187%  10.7% 77% 3.1% 58% | 61% 100%
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2. AH|XIES 23 B & (Consumer protection related Act)

2-3-3. 72l 2okE AIHME
(Correction by Category of business transaction)

. e AEEERE
\R=k, o3y B -
O‘iE 1ﬂo fLs ‘\J_’]_'UH ﬁﬁr'ﬂ‘rrv’d"jﬂ E]—%ﬁ] %UH Business 74] '—v 71 ?/H ‘ tg. 71]
Door-to-door | Telephone-based . o Continuous
Year R . Multilevel sales solicitation . Total
Sales solicitation sales . transactions
transaction
2003 8 0 17 0 0 25
2004 16 0 88 2 13 119
2005 33 1 22 7 0 63
2006 11 21 49 3 2 86
2007 29 0 36 0 2 67
2008 18 0 24 0 2 44
2009 38 23 16 0 7 84
2010 43 0 21 0 3 67
2011 6 0 7 0 1 14
2012 5 0 3 0 3 11
2013 2 0 8 0 3 13
2014 5 0 16 0 3 24
2015 6 0 21 0 9 36
2016 0 13 12 0 3 28
2017 12 0 18 0 7 37
g A
232 58 358 12 58 718
Total
-E:é‘,'l:ll 32.3% 8.1% 49.9% 1.7% 8.1% 100%
atio
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2. AH|XIES 23 BE (Consumer protection related Act)

2—-4, XS He AHIXIES
(Act on Consumer Protection in Electronic Commerce, Etc.)
2-4-1. ZXIQYE ANHAH
(Correction by Type of corrective measure)

(Tl )
o ow 1188 4 )
A= Reference to Corrective order C/\] %z :{%1 7L AL 7@ Je = & A
Year Prosecutor's E—_ . orrec 1ve. Warning Volunt‘ilry Fine Total
Office A F recommendation Correction
Surcharge
2003 0 1 1 18 79 0 0 98
2004 0 2 0 14 74 0 6 96
2005 0 60 0 17 48 0 0 125
2006 1 15 0 47 108 0 0 171
2007 0 2 0 33 171 0 1 207
2008 1 32 0 0 13 143 0 189
2009 0 5 0 0 7 186 0 198
2010 1 11 0 1 176 74 0 263
2011 0 21 0 13 186 106 0 326
2012 0 62 0 0 261 92 1 416
2013 1 50 4 24 37 26 0 138
2014 1 27 0 15 15 478 0 536
2015 0 43 0 0 102 70 1 216
2016 0 16 0 0 245 36 0 297
2
2017 0 26 : 2 0 27 75 0 128
g A
5 373 7 182 1,549 1,286 9 3,404
Total
A
:Iiact,ilz)l 01% 11.0% 5.3% 455% 37.8% 0.3% 100%

1) ATAHL| F? F A=A

2) SX|Ey() 2
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2. AH|XIES 23 BE (Consumer protection related Act)

2-4-2. YURLEE AHME
(Correction by Type of violation)

(&l )

aw o, TR agge - SUESE gEAsr SA9N o g
Vear Preservation of Ind1c{%t1<?n of' 200ds & ;ssug of Prohibited Ftc. Total
trade record enterprise 1dent1ty services invoice act

2003 1 74 1 11 11 0 98
2004 0 47 0 0 30 19 9%
2005 4 72 1 0 18 30 125
2006 0 4 1 0 10 156 171
2007 0 5 0 0 82 120 207
2008 1 7 1 0 37 143 189
2009 0 39 18 0 88 53 198
2010 0 84 15 0 125 39 263
2011 0 9 3 0 259 55 326
2012 0 31 4 0 345 36 416
2013 1 6 0 0 86 45 138
2014 2 354 3 0 149 28 536
2015 1 135 1 0 62 17 216
2016 0 224 3 0 44 26 297
2017 0 13 2 0 113 0 128
?otﬁll 10 1,104 53 11 1,459 767 3,404
ﬁg;‘ 0.3% 32.4% 1.6% 0.3% 429%  225%  100%
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2. AH|XIES 23 & (Consumer protection related Act)

2-4-3. 7Y 2opE AIHAH
(Correction by Category of business transaction)

(&l )

. W amw agw qEw
de | T dEwyd | e v AY A= e @A
Year 1 om.e Informercial ‘lntern'et Internet Internet Internet Etc, Total
shopping shopping auction game contents
mall

2003 0 16 76 0 0 0 6 98

2004 0 3 93 0 0 0 0 96

2005 6 6 91 0 2 0 20 125

2006 0 0 133 0 0 7 31 171

2007 0 0 202 0 0 5 0 207

2008 0 0 188 0 0 0 1 189

2009 0 0 198 0 0 0 0 198

2010 3 0 258 0 0 0 2 263
2011 0 0 322 0 0 0 4 326
2012 0 0 392 0 17 3 4 416
2013 0 0 132 0 0 6 0 138
2014 0 0 532 0 0 4 0 536
2015 0 0 198 0 7 11 0 216
2016 0 0 282 0 1 14 0 297
2017 0 0 112 0 1 15 0 128
2 A 9 25 3,209 0 28 65 68 3,404
Total

A

:l!::’;ilil 0.3% 0.7% 94.3% 0.0% 0.8% 1.9% 2.0% 100%
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2. 2H|XIED

/="

a2 & (Consumer protection related Act)

2-5 5 7elH
(Installment Transaction Act)
2-5-1. ZXIQHY AU
(Correction by Type of corrective measure)
chel: A
E1AR:1Y
= AR
Reference to c i d . b
A Prosecutor's Office orrective ordet A A A=A Zelg A
Corrective S Voluntary : .
Year recommendation Warning Correction Fine Total
$45 }43
Surcharge Surcharge
2003 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 0 0 0 0 0 0 0
2007 0 0 0 0 0 0 0 0 0
2008 0 0 0 0 0 0 0 0 0
2009 0 0 0 0 0 0 0 0 0
2010 0 0 0 0 0 0 0 0 0
2011 0 0 0 0 0 1 1 0 2
2012 1 0 5 0 43 28 25 0 102
2013 4 0 0 0 14 5 6 0 29
2014 11 0 3 0 7 0 2 11 34
2015 5 0 8 0 17 7 1 28 66
2016 11 0 12 0 0 9 1 1 34
2017 12 0 4 0 0 14 8 35 73
st
'?otgl 44 0 32 0 81 64 44 75 340
:ggiil 12.9% 9.4% 23.8% 18.8% 12.9% 221% 100%
1) RTA e B B xA|
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2-5-2, e

=TT o

o AYAE

(Correction by Type of violation)

B3 Ated BE (Consumer protection related Act)

(E1l: 20)
ABARAYY
Installment transaction paid in advance
W= guagw | Aepus o FOREE i -
e o3¢ sebgaE | BAUs | Rand wd e o
Notifi- Offer withd- Prohi- Consumer damage
cation of infor- | rawl & cash value bited act Compensa-tion
mation on termination Insurance contract
2003 0 0 0 0 0 0
2004 0 0 0 0 0 0
2005 0 0 0 0 0 0
2006 0 0 0 0 0 0
2007 0 0 0 0 0 0
2008 0 0 0 0 0 0
2009 0 0 0 0 0 0
2010 0 0 0 0 0 0
2011 2 0 0 0 0 2
2012 13 4 0 85 0 102
2013 5 0 0 24 0 29
2014 11 1 1 9 2 34
2015 28 16 1 21 0 66
2016 1 18 8 5 2 34
2017 31 3 12 21 6 73
g Al
91 52 22 165 10 340
Total
M
:;:c’.HI 26.8% 15.3% 6.5% 48.5% 2.9% 100%
atio

_81_



2. AH|AIE S ZhE

& & (Consumer protection related Act)

2-5-3. A2opH AIMAMH

(Correction by Category of business transaction)

(&l )

AT A

i‘jejl?r Insmnmiit;criiji?on paid ?otfl]

2002 0 0
2003 0 0
2004 0 0
2005 0 0
2006 0 0
2007 0 0
2008 0 0
2009 0 0
2010 0 0
2011 5 )
2012 102 102
2013 o9 2
2014 34 2
2015 66 -
2016 34 2
2017 73 2
?otgl 340 340
Rt 100% 100%

atio
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2. AH|ATE S 2tE B E (Consumer protection related Act)

2-6. 2MEHI|T 2% HE

(Status of operation of Dispute Settlement Body)
2-6-1. 4+ g

(Dispute Settlement by Year & Category of business transaction)

wEdv T At . A&7
A=EI1) el i @ SO s 7 7
Year(Quarterly) Door-to-door & Multilevel Door-to-door BL.lSAme.SS Electronic transactions CO[’IUHL}OUS Total
Telephone-based sales under solicitation commerce transactions,
sales sales sponsorship sales sales etc.
1/427| 216 108 89 62 0 195 665
2004 2/427| 277 94 92 75 0 188 726
~ 3/427| 235 125 80 58 0 220 718
2009 4427 227 75 63 88 0 200 653
| 955 397 324 283 0 803 2,762
1/427| 22 10 6 31 0 35 104
2/427| 25 21 3 43 0 53 145
2010 3/427| 26 i 4 37 0 55 133
4/427| 18 9 5 29 0 64 125
| 91 51 18 140 0 207 507
1/427| 19 12 1 48 0 65 145
2/427| 38 9 3 66 0 74 190
2011 3/427| 16 7 2 48 0 78 151
4/427| 14 10 5 29 0 83 141
2 87 38 i 191 0 300 627
1/427| 16 5 1 29 6 63 120
2/427| 9 3 2 32 18 56 120
2012 3/427| 13 5 3 31 22 79 153
4/427| 21 5 0 33 32 55 146
2 59 18 6 125 78 253 539
1/427| 15 2 2 19 44 40 122
2/427| 17 3 3 21 53 74 171
2013 3/427| 13 6 0 28 42 4l 160
4/427| 17 6 1 45 99 92 260
| 62 17 6 113 238 277 713
1/427| " 5 0 1 31 55 61 164
2/427| 17 5 3 0 51 140 86 302
2014 3/427| 10 2 0 1 34 82 69 198
4/427| 28 9 2 0 33 73 73 218
| 66 21 5 2 149 350 289 882
1/427| 5 1 0 1 17 20 48 92
2/427| 13 7 0 0 30 29 66 145
2015 3/487| 8 5 0 0 23 7 46 89
4/427| 8 17 0 0 39 18 57 139
| 34 30 0 1 109 74 217 465
1/4827] 5 1 0 0 26 8 56 96
2/427| 12 5 0 1 33 9 109 169
2016 3/427| 9 1 1 1 35 10 145 202
4/427| 13 6 0 2 44 9 139 213
2 39 13 1 4 138 36 449 680
1/4827| 7 1 0 3 38 21 74 144
2/427| 10 2 0 6 50 2 131 201
2017 3/427| 12 1 0 2 40 20 102 177
4/427| 7 2 0 0 42 22 109 182
| 36 6 0 ihl 170 65 416 704
'ﬁ)tzl 1,429 591 6 383 1,418 841 3,211 7,879
:Fl;'giil 18.1% 7.5% 0.1% 4.9% 18.0% 10.7% 40.8% 100%

* 2011 E}R| WEThol Tat=lgioL 0f7) HSIZ 20124 ZEE| R 2010 S0l ASIIEE M2 RO MY
*2013HE0f iR Eiolio] Ads|of 01U ERE| SUYSTNES M2 FRO= MY



2. AH|AME S 2

2-6-2. Q27|28 S

& & (Consumer protection related Act)

(Dispute Settlement by requesting Agency)

ey Pl
o1z (2]u) B HEEEE A A % AR 71ef 2Hl A 5 o 4 A
Year(Quarterly) Fair tAra(Aie Seoul metropolitan & Consumer organization, 2 Total
commission local government etc,
1/427] 350 70 245 0 665
2004 2/487| 402 54 270 0 726
~ 3/4827| 355 99 264 0 718
2009 4/427| 362 47 244 0 653
2 1,469 270 1,028 0 2,762
1/427| 46 6 52 0 104
2/4827| 85 8 52 0 145
2010 3/4827| 72 4 57 0 133
4/427| 20 7 98 0 125
|| 223 25 259 0 507
1/487| 35 10 100 0 145
2/4827| 79 9 102 0 190
2011 3/427| 56 14 81 0 151
4/4827| 27 12 102 0 141
2 197 45 385 0 627
1/427| 45 3 1 61 120
2/427| 22 13 12 73 120
2012 3/4827| 38 8 13 94 153
4/427| 18 32 33 63 146
k|| 123 56 69 291 539
1/427| 29 22 13 58 122
2/4827| 26 15 4 126 171
2013 3/427| 17 20 36 87 160
4/427| 12 39 36 173 260
2 84 96 89 444 713
1/427| 30 32 15 87 164
2/427| 47 103 34 118 302
2014 3/4827| 38 28 24 108 198
4/427| 33 6 22 157 218
k|| 148 169 95 470 882
1/427| 26 10 19 37 92
2/4827| 21 10 33 81 145
2015 3/427| 6 5 8 70 89
4/427| 9 7 14 109 139
2 62 32 74 297 465
1/4827| 13 8 30 45 96
2/427| 3 16 72 78 169
2016 3/4E27| 5 9 90 98 202
4/4827| 3 4 81 125 213
k|| 24 37 273 346 680
1/427| 19 3 44 78 144
2/4827| 0 20 53 128 201
2017 3/427| 22 7 49 99 177
4/4827| 7 17 35 128 182
2 48 47 181 428 704
g A
Total 2,378 777 2,448 2,276 7,879
:I;:gi?)l 30.2% 9.9% 31.1% 28.9% 100%

* 2011AE 7| 7|6} AH|XITHR BHeke|lo, KiF
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2-6-3. X2|Zdnd S
(Result of Dispute Settlement)

2. AH|AME S 2

& & (Consumer protection related Act)

(el A

A= (E7]H) = A 3 9 e o] A 71 % 3 AY

Year(Quarterly) Mediation Agreement Consultation Transfer Dismissal Total
1/427| 79 301 148 20 71 619

2004 2/427| 116 342 158 33 83 732
~ 3/427| 92 313 164 21 113 703
2009 4/4%7 97 275 168 23 131 694
2 384 1,231 638 97 398 2,748

1/487| 15 42 17 3 27 104

2/427| 15 64 36 4 24 143

2010 3/487| 12 66 27 4 22 131
4/427| 23 41 40 7 7 118

2 65 2138 120 18 80 496

1/427| 20 70 50 0 17 157

2/427| 26 78 38 8 20 170

2011 3/4&7| 23 75 30 6 25 159
4/427| 33 49 27 4 23 136

2 102 272 145 18 85 622

1/427| 16 49 40 4 26 135

2/427| 12 61 33 4 15 125

2012 3/457) 15 81 33 2 15 146
4/427| 23 64 32 2 17 138

2 66 255 138 12 73 544

1/427| 20 57 39 1 10 127

2/427| 33 80 48 0 14 175

2013 3/4&7| 24 68 33 4 4 133
4/427| 46 93 89 1 19 248

2 123 298 209 6 47 683

1/427| 48 73 a7 0 26 194

2/427| 40 71 54 8 36 209

2014 3/427| 98 79 38 29 40 284
4/427| 50 34 87 1 30 202

2 236 257 226 38 132 889

1/427| 31 38 27 3 13 112

2/4827| 31 49 43 1 15 139

2015 3/4&7| 27 27 37 1 16 108
4/4827| 32 28 29 1 7 97

2 121 142 136 6 51 456

1/487] 26 51 34 3 8 122

2/4827| 22 77 38 1 15 153

2016 3/487| 40 78 55 1 18 192
4/427| 79 58 49 0 18 204

2 167 264 176 5 59 671

1/427| 62 85 39 0 12 198

2/4827| 35 102 49 0 9 195

2017 3/4&7| 54 82 39 0 19 194
4/427| 32 42 62 0 8 144

2 183 311 189 0 48 731
2 1,447 3,243 1,977 200 973 7,840

Total ’ ’ ’ ’
Tau 18.5% 41.4% 25.2% 2.8% 12.4% 100%
1) o A= S 713 Azt 5]
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3. Sl

—1HEH
== ]

3. st=EH H Z7HUAIHEH

(Fair Subcontract Transactions Act & Fair Franchise Transactions Act)
3-1. st==H
(Fair Subcontract Transactions Act)

YA, 2RSS

2 (FATA & FFTA & AFTLD)

3-1-1. ZX|7E AMFHEH
(Correction by Type of corrective measure)
(Etel: 24)
Ax Refjr_er%c 0| ey 18R A T e I T T R A
Year Prosecutor's | Surcharge Corrective . COrlCCth:e . Warning Voluntgry Fine Mediation Total
Office order recommendation Correction
1998 26 4 127 1 245 0 0 185 584
1999 8 5 35 0 147 0 0 126 316
2000 8 0 29 0 140 0 0 126 303
2001 7 0 51 0 3,008 0 0 71 3,137
2002 7 0 23 0 1,527 0 32 48 1,637
2003 8 1 41 0 1,476 0 35 30 1,590
2004 8 0 27 0 1,553 0 42 27 1,657
2005 8 2 49 0 1,634 0 35 23 1,749
2006 32 4 103 0 1,809 0 16 18 1,978
2007 18 6 131 0 1,279 0 10 107 1,545
2008 24 22 144 0 139 891 24 236 1,458
2009 24 10 139 0 143 785 9 372 1,472
2010 4 5 52 0 79 224 8 302 669
2011 12 9 39 0 32 428 1 296 808
2012 27 16 80 0 220 383 8 382 1,100
2013 30 15 61 0 212 259 0 523 1,085
2014 5 20 58 0 94 282 4 468 911
2015 19 56 105 0 164 726 16 328 1,358
2016 5 27 80 0 386 471 9 84 1,035
2017 7 37 73 0 349 334 9 10 782
T:tlal 287 239 1,447 1 14,636 4,783 258 3,762 25,174
iﬁ;l 1.1% 5.7% 0.0% 58.1% 19.0% 1.0% 14.9% 100%
1) ke Zx|9 walelof SAolM Mol ZD+DAT U BAF HERD 40| AR ANEAZ 256 ARBR| T3t
) XFIA | 22 Az



3-1-2. QIR AWM

3.5t 2, JIUWAIYY, 1R S EAUH (FATA & FFTA & AFTLD)

(Correction by Type of violation)

(Etel: )
.. HEE 2| <do] 4
2 | gExa clEEds L Ad e I R P
EIRAE A 7z 75
A= | HAF A5 . ) Unpay . Unpayment | 7] € Al
Unpayment of | Failure to | Unreasonable Refusal
Year | Unpay- | Delayed . . . - | ment of of deferred Etc. Total
discount deliver reduction of to accep- L
ment | payment . . advance interest
charge of bill | contract price tance
payment rate
1998 323 8 119 5 8 9 0 11 101 584
1999 201 9 65 4 2 4 0 4 27 316
2000 164 1 88 7 3 3 0 6 31 303
2001 76 5 2,532 20 6 148 7 201 142) 3,137
2002 78 1 1,270 5 9 33 6 179 56| 1,637
2003 54 2 1,068 1 26 31 5 280 123 1,590
2004 65 4 1,124 2 18 58 0 297 89| 1,657
2005 65 4 1,169 13 13 35 7 343 100 1,749
2006 99 3 1,259 25 14 32 1 473 72| 1,978
2007 190 0 899 19 15 10 5 336 71 1,545
2008 316 4 589 43 23 16 7 260 200/ 1,458
2009 451 7 390 38 20 13 15 308 230 1,472
2010 351 34 58 29 6 13 4 89 85 669
2011 350 16 135 32 9 11 10 98 147 808
2012 438 3 122 257 12 19 9 66 174 1,100
2013 5562 4 64 237 16 7 18 43 144/ 1,085
2014 482 9 43 107 20 8 22 87 133 911
2015 371 10 266 214 20 5 23 200 249 1,358
2016 153 13 299 28 14 9 5 292 222/ 1,035
2017 105 9 194 19 3 1 8 278 165 782
Tc7)1t|al 4,884 146 11,753 1,105 257 465 152 3,851 2,561 25,174
:rllg HI ") 0, [») 0, [v) 0, [») [») 0, [»)
Ratio 19.4% 0.6% 46.7% 4.4% 1.0% 1.8% 0.6% 153% 10.2% 100%
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3.5l

B, 7TYAR R, 2R

3—1-3. A™EFTHE MHE(ZH)AH
(Performance by Institution)

S (FATA & FFTA & AFTLD)

(Bt )

AN L3 EAZAY 3]
KFTC CAK
Ax . 1
turing tion Service.  Towl  Fe | Do 2 IS Ee. | Total
° KFSMB KFTMA KFCF
1998 92 492 0 584 34 142 0 0o 9 185
1999 73 243 0 316 o1 73 0 18 14 126
2000 114 189 0 308 12 56 0 57 1 12
2001 0,322 815 0 3137 9 4 0 20 71
2002 1,272 365 0 1637 11 33 0 31 48
2003 1,193 397 0 1,590 11 18 0 0 30
2004 1,144 505 8 1657 8 6 0 10 3 o7
2005 1,270 468 11 1749 5 1 0 14 3 23
2006 1,225 510 243 1978 6 7 0 4 18
2007 1,064 347 134 1545 18 35 0 54 0 107
2008 907 490 61 1458 16 04 0 126 0 236
2009 836 537 99 1472 75 147 0 149 1 372
2010 185 415 69 669 34 134 0 133 1 302
2011 423 085 100 808 o4 97 37 138 0 296
2012 647 308 145 1,100 07 7 184 99 1 38
2013 448 380 248 1,085 9 72 330 80 32 523
2014 347 330 234 911 14 59 335 50 1 468
2015 878 322 156 1,356 o 49 033 7 37 38
2016 707 242 64 1033 o o 48 0 13 84
2017 533 172 77 782 0 0 10 0 0 10
T?t'al 15,700 7,821 1,649 25170 338 1,156 1,177 971 120 3,762
TEM T e24%  31.1%  66% 100%  9.0% 307% 31.3% 258% 32% 100%
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3.5 2, 1WA |, O 1 2R S E A (FATA & FFTA & AFTLD)

3-1-4. St dxdeols =HHH
(Performance of subcontract Dispute Mediation Council)

(B9l 20
=449 PR
Accomplishment of mediation Failure of mediation
Ax 3 A
B Vo S B L S B T PV P L S T
turing tion Service | sub-total turing tion Service sub-total
1998 3 149 0o 185 18 105 0 123 308
1999 o7 99 0 12 14 44 0 58 184
2000 47 79 0 12 18 36 0 54 180
2001 22 49 0 71 42 50 0 92 163
2002 12 36 0 48 25 54 0 79 127
2003 13 17 0 30 16 38 0 54 84
2004 12 15 0 o7 22 43 0 65 92
2005 16 7 0 23 23 37 0 60 83
2006 8 10 0 18 23 47 0 70 88
2007 39 61 7 07 38 38 0 76 183
2008 70 152 14 236 48 54 5 107 343
2009 138 207 o7 372 55 59 15 129 501
2010 66 187 49 302 64 65 23 152 454
2011 74 143 79 296 89 83 45 217 513
2012 93 170 119 382 92 98 79 269 651
2013 111 206 186 523 49 83 26 158 681
2014 17 153 198 468 31 41 13 85 553
2015 105 132 91 328 33 31 2 66 394
2016 26 42 16 84 15 29 1 45 129
2017 4 5 1 10 81 41 17 139 149
Tft'al 1,036 1,039 787 3,762 796 1,076 226 2,098 5,860
'_'léi ':i'c(: ) 275% 515% 209%  100% 37.9% 51.3% 108%  100%
T-HI(2) 64.2% 35.8% 100%
Ratio
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3.5l 7JIUAIH 2 RS (FATA & FFTA & AFTLD)

3-1-5. sigd ZA HIE
(Ratio of Cash or Cash-like payment)

(EH2l: %)
d = SR A vl & AFAEA v&
Year Ratio of violator Ratio of cash or cash-like payment
1999 89.3 348
2000 819 442
2001 711 64.3
2002 65.0 771
2003 62.8 785
2004 65.8 79.1
2005 585 80.3
2006 550 825
2007 545 88.5
2008 439 953
2009 429 93.2
2010 470 929
2011 449 922
2012 33.7 925
2013 378 88.4
2014 283 879
2015 259 87.7
2016 281 976
2017 358 93.5
A\irfge 512 816

* 2007 = 2E| 20097HK|= AME0LO| AR SF[ALRI0N THEF ZALDE AlA|
201 1THES M ZAZ0|| CHSE AT AlA|
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3.5l JIWAIH 2 RS H (FATA & FFTA & AFTLD)

3-1-6. AME=X| 24 H 35 SL7IEr
(Amount of corrective measure / Number of SMB(Small-and-Medium
sized Business) benefited from corrective measure)

(el o 3, 7H)

% NAzH] Z FaFL7I9F
Year Amount of corrective measure Number of contractor benefited
1999 522 12,465
2000 460 23,815
2001 444 27,844
2002 264 19,746
20083 214 17,380
2004 258 17,097
2005 291 18,609
2006 301 20,464
2007 250 16,870
2008 248 13,539
2009 315 14,052
2010 376 18,032
2011 154 9,111
2012 111 5,305
2013 400 11,728
2014 208 6,893
2015 157 8,405
2016 210 9,274
2017 149 9,303
?otﬁ’ 5,332 279,932

rl_r

©2007HERE] 20097 = HAHZ0IS| 2 SEAIRI0 ThEF ZAIRE A
2011 EE MZEAZ0|| CHEF ZRAFTE AlA|
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3.ot=gd, JIUAYE, 2 &

3-2. 7HYAIHH

(Fair Franchise Transactions Act)

3—2-1.

ZXRE ANFEH

(Correction by Type of corrective measure)

S (FATA & FFTA & AFTLD)

a

Reference to

A1

ojm | Prosecutor's Office Corrective order | )4 g 3 C/j fe;ife A1 AR T g E 3 7
Year C(r)er?;lft;tm rec;i?i?;:n— Warning g(())rlluerztt??rll Fine | Mediation = Total
4= 4=
Surcharge Surcharge

2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 0 0 0 1
2004 0 0 2 0 0 0 7 0 0 0 9
2005 0 0 5 0 0 0 29 0 0 0 34
2006 0 0 14 0 0 0 16 0 0 0 30
2007 0 0 7 0 0 0 39 0 0 0 46
2008 0 0 11 0 0 0 13 71 0 0 95
2009 0 0 28 0 0 0 306 32 0 0 366
2010 0 0 23 0 0 0 126 15 1 0 165
2011 0 0 49 0 0 0 47 14 1 0 111
2012 1 0 47 0 0 0 50 2 2 0 102
2013 1 0 54 1 0 0 19 0 0 0 74
2014 0 0 53 2 0 0 14 3 0 0 70
2015 0 0 95 3 0 0 21 5 0 0 121
2016 0 0 40 1 0 0 42 0 108 0 190
2017 0 0 51 4 0 0 35 0 154 0 240
B A 2 0 479 11 0 o 765 142 266 0 1,654
:é::ﬁilil 0.1% 29.0% 0.0% 0.0% 46.3% 8.6% 16.1% 0.0% 100%
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3.5l H, 7JIUAIH 2 RS H (FATA & FFTA & AFTLD)

3-2-2, {UtREYE A™HAH(7IH)
(Correction by Type of violation type)

(Tl )
ARFNA
J B 7] A N
Azt BEEVT g eg wang oAwe o0 284
> 3l 3L o) sl ©
A= °l x] Provision of ‘Up.> d‘a'te & & Efﬂ ? wh EA-S K % 3 A
Year deposition information correction to false or Return of Delivery of Unfair Total
of franchise discl Information | exaggerating | franchise . ry . business
fee 1st osure disclosure information fee contrac practice
orm form

2002 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 1
2004 0 1 0 0 1 3 4 9
2005 0 0 0 7 0 16 11 34
2006 0 1 0 2 3 4 20 30
2007 0 8 5 8 0 14 11 46
2008 0 11 42 9 0 16 17 95
2009 9 299 0 4 3 43 8 366
2010 32 108 0 2 4 1 18 165
2011 4 79 0 12 4 0 12 111
2012 6 59 0 16 1 11 9 102
2013 2 51 0 8 4 1 8 74
2014 2 56 0 6 2 0 4 70
2015 2 104 0 6 1 1 7 121
2016 11 56 100 15 1 2 5 190
2017 10 42 154 10 2 1 21 240
A 78 875 301 105 26 113 156 1,654

Total

Tl 4.7% 52.9% 18.2% 6.3% 1.6% 6.8% 9.4% 100%

Ratio 1% 9% 2% 3% 6% 8% 4% ()

1) 2007, 8. 3 ZEHAIAM A2 2008, 8, 45 E{ Q.
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3.ot=gd, JtUAYE, 2 &

3—2-3. JIUMLHAHHEHZHEHO S =HAH
(Performance of Franchise Business Dispute Mediation Council)

S (FATA & FFTA & AFTLD)

(Bt )

247 95

Conclusion of mediation procedure

=32 T

= 712 Discontinuance A
Year ZAAY ZAEAY N Rejection of mediation Total
Accomplishment Failure of . &7 procedure
L . Sub total
of mediation mediation
2003 110 59 169 17 0 186
2004 132 64 196 26 0 222
2005 62 111 173 94 2 269
2006 74 72 146 40 1 187
2007 68 77 145 42 1 188
2008 154 81 235 26 41 302
2009 201 51 252 34 81 367
2010 170 67 237 28 149 414
2011 459 106 565 14 131 710
2012 324 82 406 17 186 609
2013 381 45 426 51 130 607
2014 249 18 267 62 200 529
2015 224 39 263 31 256 550
2016 222 35 257 35 231 523
2017 465 60 525 9 216 750
Al 3,295 967 4,262 526 1,625 6,413
Total
:E:Q.HI 51.4% 151% 66% 8.2% 253% 100.0%
atio
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3.5l

rE

CZPUA R, T 2R

3-2-4, BUEHEHYS FAE ZFLH(OIY)

(Performance of Franchise Business by Type Dispute Mediation Council)

E A (FATA & FFTA & AFTLD)

(Etel: 21)
7Fe3 A o) #|
ZANA] J o
WAeT avane e
= = WA oko|dh o _ S
Lo EuE 5 | R R L B3 S
~ ~ - z —
s conce llation of withdrawl of | demand of 1) ke 2 e &l oAl
Year | franchise contract, nilateral contract return of | guarantee of | infringement | Total
withd;‘awfl O,f | LLontract implementation unfair profit | business area (odf tr'ade)m.arlkt
frar&chise
2003 59 8 4 22 2 15 110
2004 77 0 4 0 0 51 132
2005 48 5 1 3 0 5 62
2006 48 7 7 3 5 4 74
2007 51 3 4 1 6 3 68
2008 98 6 ih 7 10 22 154
2009 131 10 2 3 8 47 201
2010 137 5 2 14 5 251 414
2011 142 4 21 9 20 263 459
2012 131 9 23 12 23 126 324
2013 212 14 28 10 18 99 381
2014 109 6 4 19 14 97 249
2015 104 4 5 9 15 87 224
2016 89 2 19 11 7 94 222
2017 197 2 20 26 13 207 465
Tc7:|t|al 1,633 85 155 149 146 1,371 3,539
A
:;:jilgl 46.1% 2.4% 4.4% 4.2% 41% 38.7% 100%
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3.0t d, 7t

02

AR, A2 S EYH (FATA & FFTA & AFTLD)

3-3. lint2rSHYE
(Fair)
3-3-1. ZXFHE AFAH
(Correction by Type of corrective measure)

(Chel: 7)
A ul
co= Al vg
Reference to . - Al AL
9 2 3
A% | Prosecutor's Office Corrective order | A1 H24 Corrective A1 A2 Hes g A
request . Voluntary .
Year . recommen- Warning . Fine Total
Correction . Correction
dation
42 43
Surcharge Surcharge

2007

2008

2009

2010

2011

2012 0 0 0 0 0 0 0 0 0 0
2013 0 0 0 0 0 0 0 1 0 1
2014 0 0 4 3 0 0 1 1 0 6
2015 0 0 12 11 0 0 2 1 0 15
2016 2 2 4 3 0 0 3 0 0 9
2017 0 0 14 13 0 0 1 0 0 15
2 2 2 34 30 0 0 7 3 0 46
Total

Al
ﬁ °.HI 4% 74% 0% 0% 15% 7% 0% | 100%
atio
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3.5, 7ZIUWAIH, 2 S E XY (FATA & FFTA & AFTLD)

3—-3-2. flUtRdE AHLUH(RS)

(Correction by Type of violation type)

(tl: )

a gEaE g GETE TITE RN agqe A RCE
Year = 79 UIAR Twm | mg o arg ST 73;1%];, ;_l:—‘. 3 Total
2007

2008

2009

2010

2011

2012 0 0 0 0 0 0 0 0 0 0
2013 0 1 0 0 0 0 0 0 0 1
2014 0 1 0 0 2 1 1 o 1 6
2015 0 0 2 1 2 1 3 1 5 15
2016 0 0 1 0 4 3 1 0 0 9
2017 10 0 0 3 2 0 0 0 0 15
T?tlal 10 2 3 4 10 5 5 1 6 46
:l!:ftl:;l 22% 4% 7% 9% 22% 11% 11% 2% 13% 100%
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3.ot=gd, 7IYAYE, W2 RS Y

2 (FATA & FFTA & AFTLD)

3-3-3. IARRSUHNEHEHY s ZHAY
(Performance of Large-Scale Distribution Business Distribute Mediation council)

(E1l: 20)
2447 9=
Conclusion of mediation procedure
2447 50
An 712+ Discontinuance 3 Al
Year ZAAE ZAEAY e Rejection of mediation Total
Accomplishment Failure of S ;t ]t' | procedure
of mediation mediation bt
2007
2008
2009
2010
2011
2012 22 1 23 3 7 33
2013 24 2 26 3 8 37
2014 31 0 31 0 8 39
2015 16 3 19 8 10 37
2016 15 0 15 0 21 36
2017 15 2 17 0 17 34
A 123 8 131 14 71 216
Total
-_rlé;'_l:ll 57% 4% 6% 33% 100%
Ratio
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3.5l H, JIUAIH 2 RS H (FATA & FFTA & AFTLD)

3-3-4. EYXHYEH3S RAE ZFYLUH(FS)

(Performance of Large-Scale Distribution Business by type Distribute Mediation council)

(Esl: 20)
de | gEnE  dEne gweaawr SNEESagawmee 0w
Year 7+l n) 2| F o gl Oxﬂ ;gfﬁ _—; I RERAS Total
2007

2008

2009

2010

2011

2012 1 1 4 16 9 2 33
2013 0 3 1 13 11 9 37
2014 0 0 1 17 15 6 39
2015 3 1 1 18 2 12 37
2016 0 2 1 3 2 28 36
2017 0 1 0 5 12 16 34
T?tlal 4 8 8 72 51 73 216

:'lg.HI 2% 4% 4% 33% 24% 34% 100%
Ratio
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V. A SdHAHA R 2
(Regional Office)
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1. X|HAFR A AFA R L s1ZH(Complaints received by Regional Office)

1. X|HUALRASE A S
(Complaints received by Regional Office)

(E91: 21

A % B ¥ 7 LR o @ A
Seoul Busan Gwangju Daejeon Daegu Total
dx
Year | A3 | AR | A Axn AR | A Ax | A9 | A | dn AR | A | dn AR A | Axn | 49| A
Report Ex Total | Report Ex Total | Report Ex Total | Report Ex Total | Report Ex Total | Report Ex Total
officio officio officio officio officio officio
'93~'95 - - - 98 16 114 100 35 135 68 30 98 94 20 114 360 101 461
1996 - - - 112 24 136 68 15 83 64 14 78 93 8 101 337 61 398
1997 - - - 162 8 160 90 5 95 60 20 80 88 5 93 390 38 428
1998 - - - 154 2 156 131 26 167 95 12 107 79 4 83 459 44 503
1999 - - - 160 36 196 98 18 116 79 20 99 72 18 90 409 92 501
2000 - - - 140 19 159 110 18 128 74 37 111 63 7 70 387 81 468
2001 - - - 145 25 170 113 20 133 66 35 101 54 24 78 378 104 482
2002 - - - 127 20 147 117 6 128 82 67 149 54 13 67 380 106 486
2003 - - - 195 90 285 106 37 143 110 109 219 61 40 101 472 276 748
2004 - - - 185 92 277 122 49 171 128 167 290 52 71 128 482 379 861
2005 - - - 228 154 382 121 86 207 131 188 319) 104 190 294 584 618 1,202

2006 888 471 1,359 297 212 509 131 177 308| 176 320 496 107 202 309 1,599 1382 20981

2007 | 1,136 238 1,374 255 148 403 138 145 283 226 271 497 184 146 330 1,939 948 2887

2008 | 1,183 173 1,306/ 300 130 430 226 80 306| 177 106 282 215 98 313 2,051 586 2,637

2009 | 1,303 53 1,366 317 141 458 270 100 370, 152 137 289 188 141 329 2230 572 2802

2010 | 1,452 45 1,497 254 68 322 231 30 261 129 166 295, 145 37 182 2211 346 2557

2011 1,440 72 1512, 243 176 419 176 48 224 120 45 165 144 125 269 2,123 466 2,589

2012 | 1,680 27 1,707, 311 56 367 223 36 259 155 384 539 140 75 215 2,509 578 3,087

2013 | 1,664 18 1,682 292 92 384 283 44 327 186 14 2000 193 25 218 2618 193 2811

2014 | 1,574 27 1,601 304 61 365 251 61 312/ 200 46 246, 143 100 243 2,472 295 2,767

2015 | 1,061 12 1,073 254 59 313 189 57 246, 192 106 208 141 98 239 1,837 332 2,169

2016 643 7 650, 286 114 400 225 100 325/ 113 79 192/ 140 97 237 1,407 397 1,804

2017 662 11 673 293 86 379 161 87 248 129 89 218, 138 74 212 1,383 347 1,730

T;‘t'al 14,636 1,154 15790 5102 1,829 6931| 3,680 1,280 4,960 2,907 2,461 5368 2,692 1618 4,310 29,017| 8,342 37,359
T 42.3% 18.6% 133% 14.4% 115% 100%
Ratio
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N
Rl
o

2. X|LAIRLAE AtHX2| A
(Performance in Case Processing by Regional Office)

APEAYH AFAK 2| A & (Performance in Case Processing by Regional Office)

(Bt )

dw A g’ i 3 F o 7 o+ & A
Year Seoul Busan Gwangju Daejeon Daegu Total

'93~'95 - 89 104 82 90 365
1996 - 106 88 74 109 377
1997 - 166 98 85 93 442
1998 - 154 119 99 72 444
1999 - 206 148 106 94 554
2000 - 171 140 98 84 493
2001 - 157 119 115 76 467
2002 - 138 126 147 68 479
2003 - 303 143 230 99 775
2004 - 273 178 266 128 845
2005 - 339 194 308 264 1,105
2006 1,259 410 267 397 300 2,633
2007 1,236 448 308 589 329 2,910
2008 1,493 483 294 294 296 2,860
2009 1,326 468 359 291 365 2,809
2010 1,371 321 260 285 177 2,414
2011 1,478 415 228 176 252 2,549
2012 1,660 314 246 501 198 2,919
2013 1,446 377 302 175 184 2,484
2014 1,758 299 279 219 254 2,809
2015 1,222 406 321 317 266 2,532
2016 730 388 314 240 208 1,880
2017 583 279 250 193 194 1,499
T?tlal 15,562 6,710 4,885 5,287 4,200 36,644

-‘rlé;_ul 42 5% 18.3% 13.3% 14.4% 11.5% 100%
Ratio

1) MEANFR20] H2 20051219, JH2Eof| w2} 2006 X 2E 712



3. ZX|SdY A|™HAE (Correction by Type of corrective measure)

3. ZX|RYE NHEH(xIE 5F)

(Correction by Type of corrective measure)

(tl: 20)
R REEE
de | eroemon | ome | Gmewe | Am | A EA a0 g
Year recommen- | Warning Voluntgry M?dlai Fine Total
— ] dation Correction tion
HA A4
Surcharge Surcharge
'93~'95 7 - 75 3 2 164 - 63 - 311
1996 7 - 52 5 46 138 - 52 - 295
1997 6 - 23 1 107 143 - 36 - 3156
1998 5 - 86 4 9 140 - 56 - 296
1999 5 - 199 35 - 120 - 45 - 369
2000 7 - 137 12 - 147 - 32 - 323
2001 5 - 85 15 - 150 - 13 - 253
2002 3 - 90 22 - 155 - 13 - 261
2003 - - 203 7 2 241 - 3 1 450
2004 3 - 125 13 6 392 - 8 - 534
2005 3 - 293 125 20 469 - 8 5 798
2006 16 - 321 77 3 1,501 - 18 5 1,864
2007 19 - 558 113 33 1,287 - 108 18 2,023
2008 21 1 459 58 - 404 620 236 29 1,769
2009 29 2 224 18 17 323 603 311 21 1,628
2010 6 2 124 15 7 288 457 302 17 1,201
2011 26 12 127 38 - 426 424 290 23 1,316
2012 38 4 157 24 18 576 278 376 13 1,456
2013 41 3 132 32 6 453 142 523 78 1,375
2014 24 7 101 27 - 213 5565 468 59 1,420
2015 26 3 175 56 14 267 344 332 8 1,166
2016 12 3 124 27 - 291 271 85 8 791
2017 7 2 107 29 - 291 217 11 7 640
T?tlal 316 39 3,977 756 290 | 8,579 3,911 3,389 292 | 20,754
Eg:)l 1.5% 19.2% 1.4%| 413% 18.8% 16.3% 14% 100%
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A

3. ZX_{EH A|™A X (Correction by Type of corrective measure)

3. ZX|RYE MNIHEH(M2)

(Correction by Type of corrective measure)(Seoul)

(Etl: 20
i A A H
ax | meroearon | e TR | ARARY 2R ol a0
Year recommen- | Warning | Yoluntary - Media- Total
dation Correction | tion
B97 447
Surcharge Surcharge

'93~'95 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 10 0 134 10 0 619 0 17 3 783
2007 17 0 255 19 0 445 0 84 4 805
2008 12 0 266 23 0 89 269 178 9 823
2009 5 1 97 5 2 50 178 225 1 558
2010 4 2 72 8 0 78 149 244 6 553
2011 18 11 76 23 0 107 172 255 8 636
2012 30 4 89 9 0 210 25 321 6 681
2013 27 3 69 18 4 245 23 438 36 842
2014 6 2 39 8 0 105 269 414 52 885
2015 12 1 79 22 4 96 23 285 3 502
2016 8 1 4 9 0 88 5 65 1 208
2017 1 0 47 14 0 127 3 0 0 178
T?t'al 150 25 1,264 168 10 2,259 1116 2,526 129 7,454
-;gllil 2.0% 17.0% 01% 30.3% 15.0%| 33.9% 17% 100%

1) AZINFe| Z 2 BZA|
* 20051219, JH | of et 2006 AFEE] 7| X
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3. ZXSdY A|™HAE (Correction by Type of corrective measure)

3. ZX|RYE ANHEH(REL

(Correction by Type of corrective measure)(Busan)

(Et9l: 2)
7 uk
= 31 2
Filing complaints Cﬂr?e:ti\?e .
with the A=Al 2R A A = =
A= Prosecution order Corrective A \]l—o‘l_url:jry) I\;;d?a— e 3 7
Year recommen- | Warning Correction tion Fine Total
EOE EOE dation
Surcharge Surcharge
'93~'95 1 0 18 0 0 29 0 25 0 73
1996 1 0 20 3 9 35 0 17 0 82
1997 2 0 7 0 32 55 0 11 0 107
1998 0 0 30 2 4 41 0 21 0 96
1999 3 0 79 16 0 34 0 18 0 134
2000 3 0 36 6 0 49 0 14 0 102
2001 3 0 28 4 0 37 0 6 0 74
2002 1 0 25 6 0 31 0 3 0 60
2003 0 0 100 4 1 57 0 0 1 159
2004 0 0 62 4 3 88 0 2 0 155
2005 0 0 92 27 20 105 0 4 0 221
2006 4 0 88 27 3 205 0 0 300
2007 0 0 99 6 0 170 0 14 4 287
2008 2 1 71 8 0 214 21 15 3 326
2009 5 0 24 9 6 179 46 35 2 297
2010 0 0 14 4 2 110 26 17 6 175
2011 2 1 15 6 0 185 58 8 4 272
2012 3 0 25 10 1 59 18 18 3 127
2013 4 0 28 10 0 41 68 13 17 171
2014 10 2 23 8 0 25 66 0 0 124
2015 6 0 35 19 4 43 47 2 1 138
2016 2 1 38 9 0 33 93 11 4 181
2017 3 1 26 3 0 31 75 0 3 138
% 55 6 983 191 85 1,856 518 254 48 3,799
Total
T a0 25.9% 22%  489%  136%  67%  13% 1000%

1) "EIAI Ol 29 FnEA
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3. ZX_{EH A|™A X (Correction by Type of corrective measure)

3. ZX|RYE MNHEEH(EF)

(Correction by Type of corrective measure)(Gwangju)

(&l )
i A
de | temoeion | ode | Commme | Am S R
Year recommen- | Warning K . Fine Total
P P dation Correction tion
Surcharge Surcharge

'93~'95 2 0 19 2 1 48 0 13 0 83
1996 1 0 11 1 14 35 0 8 0 69
1997 2 0 10 1 19 27 0 11 0 69
1998 2 0 19 2 2 39 0 29 0 91
1999 0 0 37 10 0 37 0 20 0 94
2000 2 0 33 2 0 44 0 15 0 94
2001 2 0 17 5 0 32 0 3 0 54
2002 2 0 25 6 0 28 0 8 0 63
2003 0 0 10 3 0 63 0 2 0 75
2004 2 0 34 5 3 62 0 4 0 105
2005 1 0 50 23 0 82 0 0 2 135
2006 0 0 27 6 0 169 0 0 1 197
2007 0 0 88 47 33 130 0 4 1 256
2008 4 0 52 17 0 26 98 23 4 207
2009 12 0 57 0 7 19 109 34 2 240
2010 2 0 15 0 0 24 71 24 1 137
2011 5 0 9 1 0 23 56 20 3 116
2012 3 0 18 2 3 17 52 19 0 112
2013 2 0 13 2 0 78 23 25 4 145
2014 0 0 19 6 0 48 56 11 0 134
2015 2 0 33 7 2 71 54 9 0 171
2016 0 0 27 3 0 51 75 4 1 158
2017 2 1 13 1 0 60 47 9 0 131
T<7)1t|al 48 1 636 152 84 1,213 641 295 19 2,936
Eg:)l 1.6% 21.7% 29% 413% 218% 10.0% 0.6% 100.0%

1) "EIAI Ol 4P P Ex
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RESNEE

3. ZX|FEYE AHAH(UT)
(Correction by Type of corrective measure)(Daejeon)

2 A|™H A A (Correction by Type of corrective measure)

(&l )
o A1 %
Filing complaints with Corrective A ABI N
i the Prosecution order Corrective Ax 27278 =7 ez 3 7
- . Voluntary Media- .
Year recommen-  Warning R X Fine Total
dation Correction tion
= H4=
Surcharge Surcharge
'93~'95 0 0 11 0 0 42 0 14 0 67
1996 0 0 11 1 10 26 0 12 0 59
1997 2 0 2 0 38 28 0 0 0 70
1998 3 0 27 0 3 31 0 2 0 66
1999 1 0 50 5 0 29 0 1 0 81
2000 2 0 37 2 0 32 0 0 0 71
2001 0 0 22 3 0 56 0 1 0 79
2002 0 0 23 5 0 68 0 1 0 92
2003 0 0 88 0 1 58 0 1 0 148
2004 0 0 24 3 0 162 0 1 0 177
2005 2 0 86 46 0 145 0 2 0 235
2006 1 0 39 18 0 303 0 1 0 344
2007 2 0 95 32 0 294 0 6 3 400
2008 3 0 40 6 0 27 130 13 5 218
2009 2 1 21 1 0 29 137 13 8 210
2010 0 0 14 1 1 46 157 9 3 230
2011 0 0 15 4 0 29 51 3 0 98
2012 2 0 15 0 9 267 112 10 1 416
2013 4 0 15 2 2 56 14 15 5 111
2014 4 1 5 2 0 16 59 26 3 113
2015 2 1 17 8 4 21 111 21 1 177
2016 1 0 8 2 0 67 37 0 0 113
2017 1 0 12 4 0 50 35 0 0 98
A 32 3 677 145 68 = 1,872 843 152 29 3,673
Total
T4l 0.9% 18.4% 1.9% 51.0% 23.0% 41% 0.8%  100.0%
Ratio 9% 4% 9% 0% 0% 1% 8% 0%

) ATAHL F FA=A|
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3. ZX_{EH A|™A X (Correction by Type of corrective measure)

3. ZX|FEYE AHAH(H)
(Correction by Type of corrective measure)(Daegu)

(Bt )
B REEE
Filing complainFs with Corrective AR N
o the Prosecution order Corrective A7 AR A =z 7§, He e 5 7
Year —_— | recommen- | Warning Volunt'flry M?dla_ Fine Total
- - dation Correction tion
Surcharge Surcharge
'93~'95 4 0 27 1 1 45 0 11 0 88
1996 5 0 10 0 13 42 0 15 0 85
1997 0 0 4 0 18 33 0 14 0 69
1998 0 0 10 0 0 29 0 4 0 43
1999 1 0 33 4 0 20 0 6 0 60
2000 0 0 31 2 0 22 0 3 0 56
2001 0 0 18 3 0 25 0 3 0 46
2002 0 0 17 5 0 28 0 1 0 46
2003 0 0 5 0 0 63 0 0 0 68
2004 1 0 5 1 0 90 0 1 0 97
2005 0 0 65 29 0 137 0 2 3 207
2006 1 0 33 16 0 2056 0 0 1 240
2007 0 0 21 9 0 248 0 0 6 275
2008 0 0 30 4 0 48 102 7 8 195
2009 5 0 25 3 2 46 133 4 8 223
2010 0 0 9 2 4 30 54 8 1 106
2011 1 0 12 4 0 82 87 4 8 194
2012 0 0 10 3 5 23 71 8 3 120
2013 4 0 7 0 0 33 14 32 16 106
2014 4 2 15 3 0 19 105 17 4 164
2015 4 1 11 0 0 36 109 15 3 178
2016 1 1 10 4 0 52 61 5 2 131
2017 0 0 9 7 0 25 55 2 4 95
T?tlal 31 4 417 100 43 | 1,381 791 162 67 2,892
iillil 1.1% 14.4% 1.5%| 47.8% 27.4% 5.6% 2.3% 100.0%

1) "EIAI Ol 29 FnEA
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4., HEHY A|™AlX (Correction by Type of Act)

4. HEE AMZHHXY 52)

(Correction by Type of Act)

(el )
PR
g 23 Consumer protection related acts - 7}l R -
Year 71 FSTA A e Total
MRFTA | mapgand | ok wewel AR @Al FFTA | AFTID
FLAA RACA DS ACPEC ITA

'93-'95 189 0 0 0 0 0 0o 12 0 0 311
1996 143 0 0 0 0 0 0 152 0 0 205
1997 155 0 0 0 0 0 0 160 0 0 315
1998 149 0 0 0 0 0 0 147 0 0 206
1999 9 138 1 0 0 0 139 131 0 0 369
2000 131 94 0 0 0 0o o 98 0 0 323
2001 119 82 0 0 0 0 & 52 0 0 253
2002 122 98 0 0 0 0o o8 41 0 0 261
2003 114 206 1 4 0 0 301 34 1 0 450
2004 157 240 1 11 24 0o 216 9 2 0 534
2005 249 372 0 13 33 0 418 105 26 0o 798
2006 310 273 0 16 70 0 39 1177 18 0 1864
2007 549 256 0 26 205 0 487 98 19 0 2023
2008 500 234 0 13 48 0 205 945 29 0 1769
2009 287 217 0 26 63 0 306 83 72 0 1528
2010 229 188 0 18 159 0 365 548 59 0 1201
2011 207 208 0 8 237 1 454 603 52 0 1316
2012 144 189 0 7 362 40 588 655 69 0 1456
2013 208 181 0 7 58 13 259 852 35 1 1375
2014 178 165 0 9 082 10 466 7538 22 11420
2015 172 98 0 11 45 2 176 779 35 4 1166
2016 104 111 0 4 53 1 169 479 39 0o 79
2017 93 86 0 7 36 4 133 351 61 2 640
A a8 3,526 3 180 1,665 91 5465 10,114 539 8 20,754
TEH 5539 26.3% 487%  26% 100%
Ratio
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4., HEHY A|™AlX (Correction by Type of Act)

4. HEE AMZHH(MI)

(Correction by Type of Act)(Seoul)

(2l 2)
Ll P ARy e |
o 23 Consumer protection related acts I, 7+ TR -
vear 1o psra | HEEAEEEU
MRFTA | g3 | kg H&—%‘D&uﬁ AAAY | SEA 2 FFTA | AFTLD
FLAA RACA DSA ACPEC ITA

'93~'95 0 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0 0
2006 122 95 0 9 4 0 108 542 11 0 783
2007 211 110 0 11 45 0 166 415 13 0 805
2008 251 105 0 3 22 0 130 431 11 0 823
2009 55 110 0 2 30 0 142 342 19 0 558
2010 61 112 0 5 15 0 132 333 27 0 5563
2011 68 128 0 4 14 0 146 392 30 0 636
2012 39 121 0 2 35 1 159 448 35 0 681
2013 154 90 0 2 30 6 128 537 22 1 842
2014 98 116 0 4 189 1 310 466 10 1 885
2015 58 41 0 7 14 4 66 353 21 4 502
2016 30 46 0 1 6 0 53 98 27 0 208
2017 26 33 0 3 14 0 50 51 50 1 178
T?tlal 1,173 1,107 0 53 418 12 1,590 4,408 276 7 7,454
T 579, 21.3% 591% 37% @ 01%  100%

Ratio

*0005.12.19. J| A0 2t 20061 Al EE] 7|

1) 2017 |y ((2d) =&
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=
4. HEY

INESESICEYy
(Correction by Type of Act)(Busan)

Al X (Correction by Type of Act)

(Bt )
Bt P R 5 L
o e Consumer protection related acts e 7} 5 E=al -
Year 71 FSTA A e Total
MRETA | galgomg | ohd | aol | AAAN aRAd FFTA | AFTLD
FLAA RACA DSA ACPEC ITA

'93~'95 22 0 0 0 0 0 0 51 0 0 73
1996 33 0 0 0 0 0 0 49 0 0 82
1997 44 0 0 0 0 0 0 63 0 0 107
1998 46 0 0 0 0 0 0 50 0 0 96
1999 23 65 0 0 0 0 65 46 0 0 134
2000 38 29 0 0 0 0 29 35 0 0 102
2001 36 12 0 0 0 0 12 26 0 0 74
2002 35 9 0 0 0 0 9 16 0 0 60
2003 41 101 1 1 0 0 103 15 0 0 159
2004 33 83 1 5 21 0 110 12 0 0 165
2005 52 114 0 12 20 0 146 19 4 0 221
2006 72 31 0 3 3 0 37 191 0 0 300
2007 94 30 0 0 1 0 31 161 1 0 287
2008 100 53 0 2 11 0 66 159 1 0 326
2009 83 24 0 7 15 0 46 148 20 0 297
2010 59 19 0 4 11 0 34 78 4 0 175
2011 53 24 0 0 123 0 147 69 3 0 272
2012 35 11 0 3 6 6 26 61 5 0 127
2013 22 28 0 1 5 0 34 107 8 0 171
2014 29 9 0 0 13 8 30 60 5 0 124
2015 25 6 0 0 1 6 13 98 2 0 138
2016 18 20 0 2 3 1 26 136 1 0 181
2017 17 10 0 1 1 2 14 101 5 1 138
T?tlal 1,010 678 2 41 234 23 978 1,751 59 0 3,799
Eﬁ;‘,‘ 26.6% 25.7% 461% 16% 00%  100%
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4. HEHY A|H Al (Correction by Type of Act)

4. HEE AMZLHEF)

(Correction by Type of Act)(Gwangju)

(Ehel: )
Eayl P iRy e
s =3 Consumer protection related acts ST 7} ERYY S
vear | N ) . ) psta P RS o
BAPgay | okdw | AR ARG gAY 27
FLAA RACA DSA ACPEC ITA

'93~'95 63 0 0 0 0 0 0 20 0 0 83
1996 39 0 0 0 0 0 0 30 0 0 69
1997 32 0 0 0 0 0 0 37 0 0 69
1998 42 0 0 0 0 0 0 49 0 0 91
1999 30 19 0 0 0 0 19 45 0 0 94
2000 37 24 0 0 0 0 24 33 0 0 94
2001 27 14 0 0 0 0 14 13 0 0 54
2002 33 10 0 0 0 0 10 20 0 0 63
2003 30 31 0 0 0 0 31 14 0 0 75
2004 37 15 0 3 2 0 20 48 0 0 105
2005 45 59 0 0 4 0 63 20 7 0 135
2006 36 51 0 0 1 0 52 108 1 0 197
2007 93 29 0 6 33 0 68 95 0 0 256
2008 55 24 0 2 2 0 28 115 9 0 207
2009 44 31 0 2 9 0 42 140 14 0 240
2010 34 29 0 2 6 0 37 64 2 0 137
2011 30 15 0 2 6 0 23 61 2 0 116
2012 25 18 0 2 4 10 34 48 5 0 112
2013 30 18 0 0 12 1 31 81 3 0 145
2014 22 16 0 0 21 0 37 71 4 0 134
2015 48 16 0 3 7 5 31 85 7 0 171
2016 22 14 0 1 10 0 25 106 5 0 158
2017 18 18 0 3 7 2 30 80 3 0 131
T:tlal 872 451 0 26 124 18 619 1,383 62 0 2,936
:'Ug.ul 29.7% 211% 471% | 21% | 0.0% | 100%

Ratio

1) 20174 o212 28
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=
4. HEY

AMEAH(CH )
(Correction by Type of Act)(Daejeon)

Al X (Correction by Type of Act)

(The: )
PR
o =3 Consumer protection related acts S 7l R -
vear | [ psta | T REEE o
BEAZY | oy v %‘?ﬂr”ﬂ AzpdA | EEAY 27
FLAA RACA DSA ACPEC ITA

'93-'95 43 0 0 0 0 0 0 24 0 0o 67
1996 34 0 0 0 0 0 0 25 0 0 59
1997 54 0 0 0 0 0 0 16 0 o 70
1998 40 0 0 0 0 0 0 26 0 0 66
1999 29 26 1 0 0 o o7 25 0 0o e
2000 33 22 0 0 0 0o 16 0 o 7
2001 30 40 0 0 0 0 40 9 0 o 79
2002 o7 63 0 0 0 0o 63 2 0 0 @
2003 22 120 0 3 0 0 123 3 0 0 148
2004 72 93 0 2 1 0o % 8 1 o 177
2005 92 116 0 0 6 0 12 13 8 0 235
2006 37 60 0 2 60 0 122 179 6 0 344
2007 106 72 0 5 56 0 18 156 5 0 400
2008 52 o7 0 5 3 0o 3 12 5 0 218
2009 41 30 0 8 0 0 3 128 3 0 210
2010 1 11 0 2 119 0 132 2 15 0 230
2011 29 12 0 1 3 117 44 8 0o a8
2012 32 19 0 0 207 10 32 %8 20 0 416
2013 11 20 0 3 4 3 2 69 1 0 111
2014 12 12 0 4 7 1 o4 76 1 0o 113
2015 20 20 0 1 6 5 32 122 3 o 177
2016 21 14 0 0 5 o 19 72 1 0o 113
2017 12 15 0 0 0 o 15 69 2 0o a8
A e 792 1 36 567 20 1416 1288 79 0 3673
TEH 5409 38.6% 351% 22% 00%  100%
Ratio
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4. HEHY A|H Al (Correction by Type of Act)

=
4. HEY

(Correction by Type of Act)(Daegu)

A AH(CHL)

(&l )
Eattl P R 5 L
- =4 Consumer protection related acts e 7} 5 =4l &
Year 712 FSTA A e Total
VRETA | gpalganyg  okwbd bl | AAgAY @wAd FFTA | AFILD
FLAA RACA DSA ACPEC ITA

'93~'95 61 0 0 0 0 0 0 27 0 0 88
1996 37 0 0 0 0 0 0 48 0 0 85
1997 25 0 0 0 0 0 0 44 0 0 69
1998 21 0 0 0 0 0 0 22 0 0 43
1999 17 28 0 0 0 0 28 15 0 0 60
2000 23 19 0 0 0 0 19 14 0 0 56
2001 26 16 0 0 0 0 16 4 0 0 46
2002 27 16 0 0 0 0 16 3 0 0 46
2003 21 44 0 0 0 0 44 2 1 0 68
2004 15 49 0 1 0 0 50 31 1 0 97
2005 60 83 0 1 3 0 87 53 7 0 207
2006 43 36 0 2 2 0 40 157 0 0 240
2007 45 15 0 4 70 0 89 141 0 0 275
2008 42 25 0 1 10 0 36 114 3 0 195
2009 64 22 0 7 9 0 38 105 16 0 223
2010 34 17 0 5 8 0 30 31 11 0 106
2011 27 29 0 1 91 0 121 37 9 0 194
2012 13 20 0 0 10 13 43 60 4 0 120
2013 11 25 0 1 7 3 36 58 1 0 106
2014 17 12 0 1 52 0 65 80 2 0 164
2015 21 15 0 0 17 2 34 121 2 0 178
2016 13 17 0 0 29 0 46 67 5 0 131
2017 20 10 0 0 14 0 24 50 1 0 95
T?tlal 683 498 0 24 322 18 862 1,284 63 0 2,892
-Egiil 23.6% 29.8% 444% | 22% 0.0% 100%
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VI. 71 § § A
(Others)
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1 3HEH

ok

e S HE20| Ciet & 29| Al A & (Performance in consultation & correction of anti-competitive law & disposition)

1. Zdnet g3  MZoll tieh ol AFEAA

(Performance in consultation & correction of anti-competitive law & disposition)

(Etel: )
I
Law & regulation
A =] B
o]9lelH] Adﬁflj:i;iz:‘five ?ot?ll
pA AR National disposition
Year Gov.-sponsored Assembly-
sponsored
g QAN A A 3 e 4 o A A 4 o A A
Consultation | suggestion | Correction | Consultation | Consultation | Correction | Consultation | Correction
'81~'95 1,319 175 211 0 161 51 1,480 262
1996 293 91 7 0 1 0 294 7
1997 408 139 106 0 0 0 408 106
1998 563 173 127 0 2 0 565 127
1999 561 72 64 0 0 0 561 64
2000 481 60 51 0 0 0 481 51
2001 432 53 47 0 0 0 432 47
2002 381 36 34 0 0 0 381 34
2003 361 46 38 0 0 0 361 38
2004 430 44 37 0 0 0 430 37
2005 665 49 42 0 0 0 665 42
2006 635 36 30 0 0 0 635 30
2007 982 45 32 0 0 0 982 32
2008 827 36 18 0 0 0 827 18
2009 1,097 29 27 0 0 0 1,097 27
2010 1,178 56 46 918 0 0 2,096 46
2011 1,624 33 29 1,376 0 0 3,000 29
2012 1,593 22 16 1,387 0 0 2,980 16
2013 1,679 15 9 2,323 0 0 4,002 9
2014 1,912 19 14 1,589 0 0 3,501 14
2015 1,444 14 11 1,399 0 0 2,843 1
2016 2,123 14 12 2,037 0 0 4,160 12
2017 1,940 8 5 3,007 0 0 4,947 5
?01:73.1: 22,928 1,265 1,083 14,036 164 51 37,128 1,134

CFRol AMATE i 192 |FOR siX) IHFe AE Bfsof YSR010HRE hel)



2. o| 7Y

A

8l OI7}54 2 (Status of Obligatory Report & Authorization(registration)

2. oS MDY QItelg

=

(Status of Obligatory Report & Authorization(registration)

(Ehel: )
22 I7HEE)
Report Permission(Registration)
a= A AR A7)k A Ak AAAT

ver | g 23] A2 Ly | BERA AR 9] o
At Establishment Conclusion of '—]k;t cal Concerted act|  Enterprisers Anti- S‘—]l;t cal

M&A of enterprisers international subtota among organization competitive | * ubtot

organization contract business behavion

'81~'96 3,342 6,160 11,557 21,059 4 138 0 142
1997 418 103 0 521 0 0 0 0
1998 486 53 0 539 0 0 0 0
1999 557 0 0 557 0 0 0 0
2000 703 0 0 703 0 0 0 0
2001 644 0 0 644 0 0 0 0
2002 602 0 0 602 0 0 0 0
2003 589 0 0 589 0 0 0 0
2004 749 0 0 749 0 0 0 0
2005 658 0 0 658 0 0 0 0
2006 744 0 0 744 0 0 0 0
2007 857 0 0 857 0 0 0 0
2008 550 0 0 550 0 0 0 0
2009 413 0 0 413 0 0 0 0
2010 499 0 0 499 0 0 0 0
2011 543 0 0 543 0 0 0 0
2012 651 0 0 651 0 0 0 0
2013 585 0 0 585 0 0 0 0
2014 571 0 0 571 0 0 0 0
2015 669 0 0 669 0 0 0 0
2016 646 0 0 646 0 0 0 0
2017 668 0 0 668 0 0 0 0
::(I.)::lll 16,144 6,316 11,557 34,017 4 138 0 142
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3. AP MANE LA = 2 Y A A (Advisory Opinion Program)

3. AHHAAMNETNE 2SEE

(Advisory Opinion Program)

(Ehl: 2A)
+ % T vear A
Section Total
2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010| 2011 2012| 2013| 2014 2015 | 2016| 2017
AR ) 2 2 91 -8
Abuse of market dominance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BAREAA , 0o 0 0 0 0 1 0 0O 0 0 0 0 0 0 1
repression of economic concentration
B} SLEF) O
I*°°ﬂ]3“'] O 2 2 1 2 0 0 0 0 0O 0O 0 0 0 7
mproper concerted act
AR EA|
prohibited Act of Enterprisers Organization 0 9 2 1 1 1 0 0 0 0 0 0 0 0 14
Aeh A=A
Az 0o 2 1 1 0 1 0 0 0 0 0 0 1 1 6
refusal to deal
e 2] =]
Z.} E/g'.r]%. . 0 0 0 0 0 1 0 1 0 0 0 0 0 0 2
discriminative dealing
A
dANAAIA 0o 0 0 0 0 0 0 0 0 0 0 0 0 0 0
exclusion of competitor
- o )
33 ;}?ii‘ﬁvcﬂ £ customers 2 5 2 0 2 1 0 0 0 0 0 0 0 0 12
HEH% nrair luring or customers
MRFTA .
HEH.OLZ-“ . . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
unfair transaction coercion
) AR
RERL N w . 0 2 4 0 5 0 0 0 0 0 0 0 0 0 11
Unfair abuse of business positon
business JU
practice :rL:"_—"_"THEH 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
exclusive dealing
N
AdgEds o 5 9 4 9 0 0 0 0 0 0 0 0 0 0 @1
interference with business activity
%] e
* o.xld . 0 2 0 0 0 1 0 0 0 0 0 2 1 0 6
unfair assistance
] o
A FA 0O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
resale price maintenance
B} 1
e .%Zﬂ At ) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
unfair international contract
Z2oA] Subtotal 2 12 8 1 7 4 0 1 0 0 0 2 2 0 39
FEAIZIY (FLAA) 0 8 7 8 3 3 2 0 1 0 0 0 1 0 33
Sh=HH (FCTA) 1 3 0 0 1 0 0 0 0 0 0 0 0 0 5
7}BAFAH (FFTA) 0 1 2 0 1 0 0 0 0 0 0 0 0 0 4
AP A N (ACPEC) 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
W (DSA) 0 0 0 0 0 0 1 0 0 0 0 1 0 0 2
&t Al (Total) 3/ 3 21| 11 15 10 3 1 1 0 0 3 3 0| 106

F) e =ol A 71E
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4. 3™AHE R ez E2 18 2 HAIA (Performance of Compliance Program)

4, S™Heixtgs+E20YW S2H A A (Performance of Compliance Program)

(St )

7 @ = year @
Section 2017 Total

2006 | 2007 ‘ 2008 | 2009 ‘ 2010 | 2011 ‘ 2012‘ 2013‘ 2014‘ 2015‘ 2016

'01~'03

¢ % X3 Finance & Insurance 14 8 7 2 1 1 0 1 1 2 0 0 1 38

1%, 93] % el
Education, Association

AA el 8 27

1 0 0 0 0 1 1 0 1 0 0 0 0 4

Business Facilities Management 1 0 1 0 0 0 0 0 0 0 0 3 1 6
and Landscape
23 =9 2} Sports & Leisure 3 0 0 0 0 0 0 0 0 2 0 0 3 8
Al 42714, ARV ol 7ek ool
Service Architectural, Engineering and 2 0 2 0 0 0 1 3 1 0 0 0 1 10

Other Scientific Technical

=%, A, e 9 AR
Information and Communications
TEHA, T8 B AR R

Public enterprise

= 5 °
A g 2E@T, &4, 7D

Warehousing & Transportation = 8 ! ! ! ! ! ! 0 0 ! 0 s 28
W3} Department Store 16 3 1 0 0 1 0 0 0 0 0 0 0 21
;)%—is%trihurion £43 Homeshopping 13 1 1 1 5 2 1 2 0 0 1 0 0 27
:a::_:g ‘& Hypermarket discount 5 0 0 0 0 0 1 5 0 2 0 13
E 2ozl WHE7) Door to door 3 0 0 0 0 0 0 0 0 0 0 0 0 3
i/};er;l;lmg :j:‘(ij‘%;“ &i]tfi}iﬂes 23 1 0 0 0 0 0 0 0 0 0 0 0 24
YA Energy 1 0 0 1 1 0 1 2 0 0 0 0 0 6
712 Construction 18 0 1 3 1 1 12 8 9 1 5 3 2 64

% B NEEEE
Fabricated Metal Products & 9 3 0 0 3 o 27 2 0 0 0 1 45

Non-metallic Mineral Products

58, A, A, 37, Eeay
Textiles, Tanning and Dressing of 8 1 0 0 0 1 0 0 0 0 0 2 12
Leather,Luggage and Footwear,etc

7] & 71€} 7] A] Machinary 16 6 1 1 7 1 45 40 16 13 0 0 3 149
2853 Food & Drink 10 5 1 3 1 1 2 1 1 4 2 0 3 34
BRI 988 52 9 ook
Manufacture Pharmaceuticals, 5 0 38 5 5 0 0 0 1 6 3 3 4 70
Medicinal Chemicals and Botanical
o, Q12 % 715w A] Bl
Tabaco, Printing and Reproduction 3 0 0 0 0 0 0 0 0 0 0 0 1 4
of Recorded Media
x, Fol 9 ek AlF
Pulp, Paper and Paper Products 1 0 0 0 0 0 5 2 0 0 0 0 0 18
shehed, 232, AFAAF
Chemistry & Oil 17 6 0 0 3 0 5 0 1 1 0 1 1 35
A7), AR A% Electronic 8 0 2 1 0 0 4 1 1 0 1 2 0 20
AFE2} Automobile 10 1 0 0 0 3 0 1 0 0 0 17
A|F3]A}  Holding Company 2 0 1 0 0 0 0 0 0 1 0 0 2 6
3 7(Total) 223 38/ 58/ 19 31 10 109) 63 34 38 13 15 29 680

* CP =ely|ef2h 31, OP Ei7|e 37} Wi SO= 2010|EAHx|o| 847} 521 57t
* IYAUABFFT2IY SN PR CPEY ylelol Ciget 1S HHsh tlstnx EXNeERA Byoz eERes un

EEEEE)



5. UXZt 2| &2 =k (Status of Bilateral International Cooperation)

5. UXizt M g
(Status of Bilateral International Cooperation)

=7} AAd 5T
Country Date of agreement Type of agreement

1. 2{Alo} (Russia) 1997.12, 7. MOU
2. 20}L|o} (Romania) 2002, 7. 23, MOU
3. 5% (Australi 2002, 9. 29 ialnis

- 2% (Australig) T Arrangement between competition authorities
4. B{AloF = 134" MM F &= 2003, 9. 17, MOU
5. A (Mexico) 2004, 4, 23 7|87t o

s T Arrangement between competition authorities
6. EU 2004, 10, 28, MOU
7. E{7| (Turkey) 2005, 11,17, MOU
8. FiLiT} (Canad 2006, 5. 4 7|82t &

. 7H-rt (Ganada) T Arrangement between competition authorities

2712 84

9. EU 2009.5.23. Agreement between the Government
10. &=

AR (MOFCOM), 2714

228(NDRC), Bygmae) 201252970 MO

E=(SAIC)
11, el Alo} (Indonesi 2018,11.8 aiainks

T (Indonesia) T Arrangement between competition authorities
12, & (Brazil) 2014, 4, 24 /|2t ol

= T Arrangement between competition authorities
13, & (Japan) 2014, 7.25. MOU

14,012 B22(D0)

ot} 2| 245 (FTC) 2015.9. 8. MOU

1) CIS(E&=7teigh) 1174=, F0otuof, 2tEH|of
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L=

6.

6. A= 9I5| MAAY
(Status of Committee operation)

e 2els| 7 X[ A=A (Status of Committee operation)

(Et2l: 3, 2)
72
Sccl‘i;)n 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011| 2012| 2013 | 2014| 2015| 2016 2017
MEESY
X 32 42 29 36 47 33 37 37 31 26 31 27 29 38 36 44 32
No. of Item included
o] Qhls
Ttem 251 231 129 208 172 148 214 195 134 120 183 129 139 241 255 284 252
As180] BERE
“-1511117 No. of Item 249 231 127 203 166 139 208 194 126 116 183 127 138 241 255 282 244
. determined
committee
Bk
No. of Item 2 0 2 5 6 9 6 1 4 1 0 1 0 0 0 0 2
reported
ook
No. of Item 0 0 0 0 0 0 0 0 4 3 0 1 1 0 0 2 6
discussed
{EECS
No. of Item 42 57 51 58 54 67 74 80 94 65 90 95 86 88 86 91 77
included
e bzl
Item 165 236 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322
42
Formality o] Aot
No.of Item 166 221 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322
determined
LR 2l
No.of Item 10 15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23] 9] reported
Sub
committee AR
No. of Item 45 39 46 56 48 36 28 30 33 36 45 54 49 39 48 46 39
oF2) included
In-
formality
o) Qs
Ttem 190 176 186 239 353 410 679 448 233 192 228 204 203 200 360 166 128
MEE S
. . 87 96 97 114 102 103 102 110 127 101 135 149 135 127 134 137 116
No. of opening
27
Subtotla
we) Qs
Ttem 365 412 365 445 763 781 1,118 758 516 365 514 551 462 450 738 475 450
PHES 119 138| 126| 150 149 136 139 147 158 127 | 166 176 164 165 170 181| 148
No, of ltem included
A
Total
0| otzig
ltem 606 643 494 653 935 929 1,332 953 650 485 | 697 680 601 691 993 759 702
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