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MRFTA : MONOPOLY REGULATION AND FAIR TRADE ACT
GArAl R eg A e A HE)

FSTA : FAIR SUBCONTRACT TRANSACTIONS ACT
(SH=w A &g skel w3 HE)

FFTA : FAIR FRANCHISE TRANSACTIONS ACT
ChgArd A o] S skl w3 M E)

FLAA : FAIR LABELLING AND ADVERTISING ACT
(FEA-Fare) &g 3ol w3 9 &)

RACA : REGULATION OF ADHESION CONTRACTS ACT
(Fke] qfAlel A7t HE)

DSA : DOOR-TO-DOOR SALES, ETC. ACT
(G ol 3 ME)

ACPEC : ACT ON CONSUMER PROTECTION IN ELECTRONIC COMMERCE, ETC.
AAFAN SN A 9] v R B 25 ¥ F)

ITA : INSTALLMENT TRANSACTIONS ACT
(EH-Ael A3 HE\)

AFTLD : ACT ON FAIR TRANSACTIONS IN LARGE-SCALE DISTRIBUTION
(HF Aol A o A 43kl #3t 4 E)



g A

Table of Contents

Statistical Yearbook of 2018

1. 2018 W% AFAFEZS W ] HBF(ETF) o orrerorermr e st

(Case report & processing in 2018(Overall))

1-1,

2. OUr9 % W AL E AR AR (Q018) - wrrrer e ereerrersermnessrseis s et e

21T 5UEZF QHFO I A AL BB ereeeenn e e

(Complaints received by type of Violation in recent 5 years)

(Performance in Correction by Type of violation & corrective measure)

2—-1.

QuFG I Z X G A A A Z (1 —2018) v veevererrvreeennreenaetineititieei

(Performance in Correction by Type of violation & corrective measure)

(Complaints received by Year)

2. HEE A % -

(Complaints received by Type of Act)

2—1.
2-2,

2-3.

]I[. A]-Zii‘]al(Performance in Case Processing) eee ses ese ses sse ses ses cse ses s

AW YUES T AP F LS FIBF o ereeeneee e

(Complaints received by MRFTA violation)

EZAANY Y SFH AFAT G T cooeervvin e

(Complaints received by Unfair Business Practice)

2R T e B AP A LS BTF e e

(Complaints received by Consumer protection related Act)

(Performance in Case processing by Type of Act)

1-1.

1-2,

TAANY Qur e A A e
(Performance in Case processing by Type of MRFTA v1olat10n)

EIAAYP Y SFE AFAAT] AR oo

(Performance in Case processing by Type of Unfair Business Practice)

12

14

16

18

21

23

26

28



1-3. 2R T The] HEH AP A E] AIZ e

(Performance in Case processing by Consumer protection related Act)

(Performance in Case processing by Type of corrective measure)

3. _]—_y_l‘ﬂ_:_]-/\].ﬁ ;'(_]g] —:.-.];:6‘:)]-

(Filing complaints with the prosecution)

4, TREITE ELTE FIBF oo eveernnen oot et e e e e

(Imposition of surcharge)

4_1' 1%]%&1 _,_].x]:L 1:1_,_]. zﬂ:@l—
(Imposition of surcharge by Type of LaWS)

4-2. FAANH uregd AL Bl 3} .
(Imposition of surcharge by Violation type of MRFTA)

4-3. AN AR T TR BT FBF ceeen e

(Imposition of surcharge by Consumer protection related Acts)

5. o]g]ﬂ;‘g

(Appeal)

51 AT H O] QAIA Z ] BBF cvoererrrrer et e

(Appeal by Year)

5—2. OJQAIA A 7] 8 BT covverrrrvne ettt

(Appeal against Administrative measure)

. -

(Litigation)

6—1. AT AL T A E] FITF covvrrerereeeen e et e

(Litigation by Year)

6—2. AT A AE Thel AAT]R FTF ceeeererr e

(Litigation against Administrative measure)

6-3. BHAR % /|2 L5247 -
(Results of Litigation)

6-4. FHALE 7|FE 2EsAT} - e
(Results of Litigation by Year of Termlnatlon)

]-V. A]%]AE]E(Performance in Correction) P I R I R R I IR

1, E;Q_H_}“ l;Ll _'g_;gl}lﬂ{oﬂ 31‘:]_-2:;_]_- lﬂ%

(Monopoly Regulation and Fair Trade Act)

11, AJAF R HE R ] QPUF BB ©] worevereeeieees sie e ettt et e s

(Abuse of Market Dominance position)

30

32

33

34

35

36

37

38

38

39

40

40

41

42

43

45

47

47



1-1-1, }_j]%z‘sﬂot‘?ﬁ_ /\1;%]/0 3

=
(Correction by Type of corrective measure)

1-1-2. 9urS-3HH A AR e
(Correction by Type of v1olat10n)

1-1-3. AT =(EF5) -
(Market concentration ratio)

1-1-4, AIHAEE -
(Industry concentration ratio)

1-2. 7]%7&3?‘%}—
(M&A)
1-2-1, ij]%ﬁgtg /\]731/‘3‘75‘1]

(Correction by Type of corrective measure)

1-2-2. HH}Ozﬂtﬂ /\];HM;H

o=

(Correction by Type of violation type)

1-92-3, 22T 7] QI ZATF FITF cvvererereeenn e e ettt et e e

(Combination of enterprise by Means)

1-2-4. Q42 7|QAT A5 -
(M&A by Category of busmess)

B = b

(Repression of Economic Power Concentration)

1-3-1, z;q zﬂuﬂ /\]FH/UZ‘]

(Correctlon by Type of corrective measure)

1-3-2. ute-gl AJAHAZA ooeeinnnnn ceee
(Correction by Type of violation type)

I = i o I - S P

(Status of designation of large Business Group)

1-3-4, Z2AZHAT7] G HTEO] ZRFFITF v evvrveverern e e ettt e

(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)

1-3-5. AHEZA3H7] A THY] HTLEZ BB coevvreerneree e

(Status of debt guarantees of Business Group)

1-3-6. A FIAF &
(Status of Holdlng Company)

14, 3% BEAS -
(Improper concerted act)

1-4-1, }—i]‘?rfﬂo%]_ A];g/kel;_q

(Correction by Type of corrective measure)

1-4—92 olulody A A A A e
(Correction by Type of v1olat10n)

47

48

49

50

o1

o1

52

53

54

55

55

o6

o7

58

59

60

61

61

62



1-5. AFAAHA] ZA] 3¢ e e
(Prohibited Act of Enterprisers Orgamzatlon)

1-5-1, X 98 AF A7

(Correction by Type of corrective measure)
1-5-2. oJuko-gls A& Al 2] e,
(Correction by Type of violation)

1-6. 25 FA NP
(Unfair Business Practice)

1-6-1, }—i]‘?rfﬂo%]_ A];g/kel;_q

(Correction by Type of corrective measure)

1-6-2, ¢urs-gd A|AHAA...
(Correction by Type of v1olat10n)

1-6-3. %@ﬂﬂ]%x&l}_@éﬂégﬁ }_7@/‘5__114'(2017)

(Performance of Dispute Mediation Council)

(Consumer protection related Act)

2—-1. J_/\].Ll- 1?:‘4

(Fair labeling and Advertlslng Act)

2—-1-1. ZX]O&M:H /\];g/ux%
(Correction by Type of v1olat10n)

9—1—9, QIHFQFI . AJ A ALB vever et et e et et e e

(Correction by Type of corrective measure)
2-1-3, FUASA, ZAHF D dANFAEZAE &8 dF

(Status of Substantiation of Labeling and Advertisement, etc)

2-9. ol:_],]-lﬂ . . .
(Regulation of Adhesion Contracts Act)

2-2-1. zx] 'o‘:]l:ﬁ A]?H/UZJ

(Correctlon by Type of corrective measure)

2—-2-9. OJZH:I /\]?HNZJ . .
(Correctlon by Type of category of busmess)

2—-2-3. ;‘g:[Lg_]_tg /EIA]_%:,L/‘&__}Z_J'

(Application of Adhesion Contract Review by Applicant)

2-3. HHE oy - ceeeeaes
(Door—to—door Sales, Etc. Act)

2—-3-1. g\_;‘(]_f_)l_z‘sétg /\]7@@_75‘1‘

(Correction by Type of corrective measure)

9—3-9. QIHFQ FIH AJ A AL Z] «eevenenieies et et e s

(Correction by Type of violation)

63

63

64

65

65

66

67

68

68

68

69

70

71

71

72

73

74

74

75



2—-3-3.

2—4, AAAFA B A B AFE T oo

LB ELOFE AJ A AL ] wov v ere s et et e e

(Correction by Category of business transaction)

(Act on Consumer Protection in Electronic Commerce, Etc,)

2—4-1,

2—4-2,

2—4-3,

2561—

}_i],ﬁ_f%l =] }\];gé_]le

(Correction by Type of corrective measure)

olut O W AR AR e
(Correctlon by Type of v1olat10n)

FYEELOFE A& AL Z] «or v eries i oot et e s

(Correction by Category of business transaction)

(Installment Transactions Act)

2-5-1.

2-5—2, QQuUtSFH A|AHAZA oo
(Correctlon by Type of v1olat10n)
2—5—3., AT EOFRH A A AIZ] corrrrr
(Correction by Category of business transaction)
2-6. BAZXAHI7|F & A - .
(Status of operat1on of Dlspute Settlement Body)
2—B—1, e BB e
(Dispute Settlement by Year & Category of business transaction)
2-6—2. 9 F7|HE 4 -
(Dispute Settlement by requesting Agency)
2-6-3. A dyd 4 -

3. SIETH, ZPWAFAM, T E G B QB e et

(Fair Subcontract Transactions Act & Fair Franchise Transactions Act

FZR GG A A A A e e

o
(Correction by Type of corrective measure)

(Result of D1spute Settlement)

& Act on Fair Transactions in Large—Scale Distribution)

3-1, st=g
(Fair Subcontract Transactions Act)

. }-j]%ﬁéﬂeﬂ /\]Xé/‘g__lle

(Correction by Type of corrective measure)

) _,_ll:i]—o'dtﬁ /\lxl/klxl

(Correction by Type of v1olat10n)

B A N OO

(Performance by Institution)

76

77

77

78

79

80

80

81

82

83

83

84

85

86

86

86

87

88



3-1-4. 0}53‘:' xﬂz;ﬁz‘gglﬁ }-X&V\e]@

(Performance of subcontract Dispute Mediation Council)

3-1-5. A4 AA uL - .
(Ratio of Cash or Cash-—like payment)

3-1-6, /\]Jﬁle ol ul /\oﬂ _4\_7]%_,_

(Amount of correctlve measure / Number of SMB(Small—and—Medium
sized Business) benefited from corrective measure)

3-2. 7].u§/\].<§1?j4

(Fair Franchise Transactions Act)

I B = N o I P

(Correction by Type of corrective measure)

3-2-2. LUt AJAHAZA oo
(Correction by Type of violation type)

3—-2-3, 7} YA AP EAHZ AT OS] A AR e

(Performance of Franchise Business Dispute Mediation Council)

3-2-4, BEAZATOS SHH ZAHAZ(TFHY) ceorrrrre

(Performance of Franchise Business by Type Dispute Mediation Council)

3-3. diqfEfedy -

(Act on Fair Transaction in Large—Scale Distribution Business)

3-3-1. }_i]q‘-’,—fﬂo%‘_ /\]7(4/07(4

o a2
(Correction by Type of corrective measure)

3-3-2. QUFSFHH AJAAZ] oo
(Correctlon by Type of violation type)

3-3-3. PYHEGEAANEANZRA T Z] ZAAZA o

(Performance of Large—Scale Distribution Business Dispute
Mediation Council)

3-3-4, BEAZXAHTOE SHH ZAHAZ(GE) oo

(Performance of Large—Scale Distribution Business by
Type Dispute Mediation Council)

—_

(Complaints received by Regional Office)

0. ZIHFAFELAE KFZ R B ALA] orveerees e e et et s

(Performance in Case Processing by Regional Office)

3, }_i]_?rfg% A];S]/égj(x]ﬂ&%.‘%—)

(Correction by Type of corrective measure)

A, BB AL ALA] ceeenne ettt e e

(Correction by Type of Act)

89

90

91

92

92

93

94

95

96

96

97

98

99

101
103

104

105

111



L 7V EF BAI(Others) oo
CARAT M D B thEE FO AR AR e

(Performance in consultation & correction of anti—competitive
law & disposition)

ComA AT g o7t W3}
(Status of Obligatory Report & Authorlzatlon(reglstratlon)

. A}ﬁﬁ*}%;’-x‘“E _‘%og/gz:]

(Advisory Opinion Program)

CZAANALELETE T QOJAIRE e

(Performance of Compliance Program)

(Status of Bilateral International Cooperation)

L A=E AU AHAS -

(Status of Committee operatlon)

117

119

- 120

121

122

123

© 124



(Overview)




1. 2018H = AFA™ L B! X 2| &= (Case report & processing in 2018)

1. 2018AE ALZAF S 2 X 2| SHE(SEH
(Case report & processing in 2018)

(e 2)
A 5 A @l
Report Processing
A3 e 14 A3
Type of Viol;lion A3 _ ;‘I‘: AREE Az An | AaN? | 23 ol .
A3 | Ex-officio | &4 G = ' © | Correc- | BEfg | O | T = A | e | 8@
. . complaints Corrective . . Voluntary | Mediatio
Report | investi- | total with the surcharge order tive Fine o e N more etc Total
gation recomm Correction than
prosecution .
endation warning
AIZREEX| 2 EHE
Abuse of market dominance 9 ! 10 0 1 ! 0 0 0 0 0 1 " 12
7|z etnst
Enterprise combination 1 L 0 0 3 0 29 0 0 0 32 3 35
R EREER]
Repression of Economic power 1 78 79 3 1 3 0 57 4 2 0 69 2 7
concentration
\:i:l:‘_EaJ ol
e
Improper Concerted act 127 100|227 44 94 o1 0 o M " 0 157 158| 315
ALARICHHIZ |
Prohobited acts of Enterprisers 59 11 70 3 14 13 0 0 10 18 0 44 30 74
organization
E3T7edel
=° =y
Unfair business practice 207 17| 224 6 10 16 0 o 15 6 0 43/ 179 222
{274 (refusal to deal) 16 0 16 0 0 0 0 0 0 0 0 0 22 22
o5
7;@4 X% F(discriminative dealing) 3 0 3 1 1 0 0 0 0 o o 5 1 2
=
MRFTA ZTYA LA KN A
Al ) 5 0 5 0 0 0 0 0 0 0 0 0 6 6
exclusion of competition
HEE 2 20l(unfair inducing) 22 4 26 0 1 3 0 0 8 3 0 14 14 28
22 i i
A ; [} 24X (unfair transaction 5 5 . 0 0 5 0 0 0 0 o 3 " 1
coercion)
AHefaR| 2l
abuse of business position 108 3 1 2 3 3 0 0 5 0 0 10 94 104
TEZEHEA ) (exclusive dealing) 10 0 10 0 0 1 0 0 1 2 0 4 5 9
Attt St
interference with business activity 16 1 7 0 0 0 0 0 0 1 0 1 10 n
=ckx|elYunfair assistance) 17 71 24 3 4 1 0 0 0 0 0 4 12 16
RHEORZ+2 7R
resale price maintenance 5 0 5 0 1 5 0 0 1 0 0 6 4 10
227|(sub total) 404 237, 641 56 120 127 0 86| 40 37 0 346/ 383 729
EAIZTH(FLAA) 148 72| 220 2 12 22 0 o 86 96 0 206/ 100/ 306
okmjey
~uAES 2 2HH(RACA) 32 59 91 0 0 o 18 o o 65 0 83 10 93
ey ALY (ACPEC) 44 2| 66 1 2 5 0 19 5 0 o1 47] 68
Consumer _
protection R o (DSA) 13 42 55 0 0 3 1 0 4 16 0 24 14| 38
related Acts ECOE A 10 106|116 8 0 2 0 60/ 10 2 0 82 30| 112
Za7|(sub total) 247 301 548 1 14 32 19 61 109 184 0 416| 201 617
" SH=Z(FSTA) 827 977, 1,804 15 28 84 0 8 92 675 0 874 944| 1,818
st=ay,
7iAE, THHALRIH (FFTA) 201 187, 388 0 10 26 0 2| 62 82 0 172 123|295
CHel &g
=2 CH2| = (FATA) 15 0 156 0 0 0 0 0 0 0 0 0 3 3
Ty
FSTA & FFTA 2 RS (AFTLD) 15 22 37 1 9 8 0 0 0 0 0 9 14 23
& FATA
& AFTLD 2A|(sub total) 1,058 1,186| 2,244 16 47 118 0 10| 154 757 0/ 1,055 1,084 2,139
7|E} S(Etc)” 12 23 35 1 0 0 0 2 0 0 0 3 29 32
LR
Total 1,721 1,747| 3,468 84 181 277 19 159| 303 978 0 1,820 1,697 38517

)
2)

3)

4) S5 olof
5) X2 D|HIZE

2, HojFAl B8,

(2= My, Selol2 &
[BRS== -y

=
I
of
=Y

t2 Zx|ot ot D2 S0l A H|2
|, G ottt ATINY2 dolFAt 8=



1. 2018 AtAT

11, 22 57 YUK AHES

8l X{2| siZ (Case report & processing in 2018)

[

[=]
—_

k=13

(Complaints received by type of violation in recent 5 years)

(Et2l: 2)
2014 2015 2016 2017 2018
At £ k! ekl k! ekl A3
Type of Violation A3 | Ex-officio| @A A3l | Ex-officio| @ A | Ex-officio| @A A3 | Ex-officio| @7 A3l Ex-officio| &7
Report | inve: total | Report | investi- total Report | investi- total Report | investi- total | Report  investi- total
gation gation gation gation
A ZR|eh R 2 HE
Abuse of market dominance 13 2 15 13 4 17 9 8 17 7 5 12 9 1 10
7|z etHIE
Enterprise combination 1 29 3 2 23 25 0 23 23 0 44 44 1 30 31
EREEEN]
Repression of Economic power 4 31 35 2 104 106 0 212 212 1 59 60 1 78 79
concentration
il 126 81 207 157 80 237 182 128 310 115 142 257 127 100 227
Improper Concerted act
ALARICHH A
Prohobited acts of Enterprisers 91 9 100 88 10 98 51 2 53 53 4 57 59 Il 70
organization
=37 N
Unfair business practice 445 25 470 326 35 361 175 22 197 194 19 213 207 17 224
712} 7{H(refusal to deal) 50 0 50 44 0 44 12 0 12 24 0 24 16 0 16
S Apgd X Z| Z(discriminative
EE] dealing) 20 1 21 5 0 5 6 0 6 1 0 1 3 0 3
MRFTA ALY
YA
exclusion of competition 7 0 7 5 0 5 5 0 5 4 0 4 5 0 5
et 28 R0l(unfair inducing) 64 0 64 27 2 29 33 6 39 24 1 25 22 4 26
{2 Z Al (unfair transaction
coercion) 20 0 20 33 2 35 7 0 7 2 3 5 5 2 7
x| EE
abuse of business position 216 14 230 156 23 179 78 9 87 98 7 1056 108 3 111
TEZAE I 2} (exclusive
dealing) 17 0 17 9 1 10 3 1 4 13 0 13 10 0 10
At Sl
interference with business 34 5 39 22 0 22 156 0 156 9 0 9 16 1 17
activity
=ekx| 2l unfair assistance) 10 4 14 14 5 19 11 5 16 11 7 18 17 7 24
THEHOH 7+ R
resale price maintenance 7 1 8 10 0 10 5 1 6 7 0 7 5 0 5
227 (sub total) 680 177 857 588 256 844 417 395 812 370 273 643 404 237 641
EAIZI™FLAA) 219 74 293 215 166 381 219 39 258 178 112 290 148 72 220
O ZHH (RACA)
SH|RES 2(RACA) 64 140 204 85 122 207 33 164 197 19 89 108 32 59 91
ey TRIAZ{ 2 (ACPEC) 174 338 512 67 156 223 73 329 402 62 55 117 44 22 66
Consumer
protection L Eol | (DSA) 50 1 61 40 24 64 23 49 72 16 27 43 13 42 55
related Acts .
SEIH(TA) 99 40 139 31 44 75 22 111 133 12 87 99 10 106 116
227 (sub total) 606 603 1,209| 438 512 950 370 692 1,062 287 370 657 247 301 548
SH=ZR(FSTA) 1,266 372 1,638 960 884 1,844 662 912 1,674 695 832 1,527 827 977 1,804
st=ag,
Z1YAbei, THBAL(FFTA) 209 58 267 192 175 367, 191 121 312 164 169 333 201 187 388
chz|Ed,
2 RSy CH2| M (FATA) 0 0 0 0 0 0 0 0 0 2 0 2 16 0 15
FSTA & FFTA
& FATA & 2 R SAY(AFTLD) 7 22 29 9 12 21 6 21 27 6 8 14 15 22 37
AFTLD
27| (sub total) 1,482 452 1,934| 1,161 1,071 2,232 859 1,054 1,913 867 1,009 1,876 1,058 1,186 2,244
7|Ef S(Etc) 9 1 10 3 5 8 4 11 15 7 5 12 12 23 35
fot:’ 2,777 | 1,233 4010 | 2190 | 1,844 4,034 | 1650 2,152| 3,802 | 1,531 1657| 3,188/ 1,721 1747 3468
H
?!ftiol 69.3%  30.7%  100% | 54.3% | 457% | 100% | 43.4% | 56.6% | 100% | 48.0% | 52,0% | 100% | 49.6% 50.4% 100.0%

2) &}

1) S5 olof thet 2eto|of MSEX|, HRIXSX|, fe=H A of 25t
=



2. QEtR

02

3 XS A|™HAA (Performance in Correction by Type of violation & Corrective measure)

AR ¥ ZXRIE AELZ(2018)
(Performance in Correction by Type of violation & Corrective measure)

and
y | AR
Filing R AA a3 B
Aukf8 Fllm}? A" Vb%‘_‘é I%B'ﬁ Corrective e 8 2L ek Z3 A
A . complaints Corrective Request for . S Voluntary o
Type of Violation . Surcharge . recommen- Fine ‘Warning Mediation Total
with the order correction . Correction
. dation
pl‘OSCCUUOn
NZRIBERI2IE
0 1 1 0 0 0 0 0 0 1
Abuse of market dominance
7|z etnst
0 0 3 0 0 29 0 0 0 32
M8A
BTSN
Repression of economic 3 1 3 0 0 57 4 2 0 69
power concentration
27 HClREQ|
44 94 91 0 0 0 11 11 0 157
MRFTA Improper concerted act
AR Z R 2]
Prohibited act of enterprisers 3 14 13 0 0 0 10 18 0 44
organization
2axaiEe S =2
=o° . 6 10 16 0 0 0 15 6 0 43
Unfair business practice
= 2 56 120 127 0 0 86 40 37 0 346
Sub Total
EAZDY
2 12 22 0 0 0 86 96 0 206
FLAA
iy 0 0 0 0 18 0 0 65 0 83
RACA
A 5 K KIAF =
AH|XIES | XA 1 2 5 0 0 1 9 5 0 21
REHE ACPEC
Consumer
protection [Tkt
related Acts S’S A = 0 0 3 0 1 0 4 16 0 24
EEWIE
=T 8 0 2 0 0 60 10 2 0 82
ITA
= 2 11 14 32 0 19 61 109 184 0 416
Sub Total
Stead
FSTA 15 28 84 0 0 8 92 675 0 874
ThAlel
FFTA 0 10 26 0 0 2 62 82 0 172
thel Y
FATA 0 0 0 0 0 0 0 0 0 0
U2Rsey
AFTLD 1 9 8 0 0 0 0 0 0 9
4)
71k 1 0 0 0 0 2 0 0 0 3
Etc.
g A
Total 84 181 277 0 19 169 303 978 0 1,820
1) HEE2 CfE ZA|2H W= 22 S oM HE|
2) SH|A2, RO 7MY S £t
3) ATIAIFol| WE ZuZA| Aol Z2 oo HA E=
4) MZOHE, ZAl S



2. S Gl XX QS H A|IRAX (Performance in Correction by Type of violation & Corrective
2-1, ¢Hted U XX|faEH A|™HAX(81-2018)

(Performance in Correction by Type of violation & Corrective measure)
(Ekel: 21)

jr_Hl—
o o AARm s ’
v £ 3 Flhng w2 /\175“-5].%] *]@-9-753 k Corrective A = ' AR 37
Type of Violation complaints Surcharge Corrective | Request for recommen- Warning | Voluntary Total
with the h 8 order correction dation etc, Correction
prosecution
AIZR| AR S
Abuse of market dominance 6 a7 78 0 4 12 0 o7
o ZAShx| 5|
ﬁ/ll&‘:,iAE 2l 1 0 74 0 0 818 0 893
ZHAYSAH
Repression of economic power 15 85 167 0 3 1,055 116 1,356
concentration
Y 2oEsYs|
MRFTA Improper concerted act 204 675 e 0 48 319 51 1,399
APARICH 2 K| 82|
Prohibited act of enterprisers 57 273 971 0 92 652 223 1,995
organization
=5 syo| =2
fn?a’f;fs”i ::j's = acice 106 1,241 4,040 0 744 3743 188 8821
|
Sub Total 389 2,321 6,104 0 891 6,599 578 14,561
= A | 3)
;ﬁ':mﬂ 49 146 2016 0 17 3388 772 6242
3)
:gé;giauw 6 9 377 0 183 1488 1371 8425
MH|KIES .
Cﬁ*adﬂg %‘Siﬂ””uﬂ* 83 21 336 0 122 116 85 742
onsumer
protection | opapey
related I;‘AI_CX 2 0 381 48 1,424 39 1,668 3,562
Acts ) 9
l‘_’Er’i” A 52 0 34 0 81 195 60 422
2 A
Sub Total 192 176 3,144 48 1,827 5,226 3,956 14,393
Stea
FSTA 364 267 2,103 0 95 20,477 5,457 | 28,496
Oy Aoqeyd)
7*;,_%'%*' 2 21 505 0 0 1005 205 1827
)
EHEX%E' 0 0 0 0 0 0 0 0
o 3)
EHEFEFCB%@HQ 3 41 42 0 0 8 2 55
)
7E|i 12 14 1 0 0 94 0 107
5t
?I.'ota7l4| 962 2,840 11,899 48 2,813 33,499 10,218 | 59,439
1) Dt S2 O X9t otz 22 S oM H 2|
2) M7 ok, hEo7| SRS S Tet
3) EAIZH2 19994, HhEEhe - DXja7{eg - 7tWAIIE 2 20024, SR A2 20114, IF2RSYy 2 20124, i2|-Y2 20174 o|=
Alx-lol
4) RAZ0|HE sl S
)DFEHE _’ch! .7_*—.— Zgt
6) ATIAIol W2 Z 1A, B, 2RY ATIAPE HOYAER (20084 01% EH)
7) FAsel 227} aroua of £33t (FRKAA 2N 121-) 07, YR BN 121-)07, kBl 024-)487)

_6_



. ALAH 5
(Complaints received)




1 2018 E EAAE
p

ATy AfHANA

(e — 9T - O
(Complaints received by Year)

N\




1. FEEH AIAE S s (Complaints received by Year)

1. HEE AR HEY

(Complaints received by Year)

(Eel: 2)
A w A 1 L A
Yo ot e mesition | || o
'81~'95 4117 68.0% 1,709 65.2% 5,826 65.0%
1996 1,453 59.8% 460 57% 1,913 42 3%
1997 1,484 21% 325 -29.3% 1,809 -5.4%
1998 1,920 29 4% 508 56.3% 2,428 34.2%
1999 1,433 -25.4% 473 -6.9% 1,906 -21.5%
2000 1,208 -157% 368 22 2% 1,576 -17.3%
2001 1,226 1.5% 3,565 868.8% 4,791 204.0%
2002 1,132 -77% 2,196 -38.4% 3,328 -30.5%
2003 1,461 29.1% 2,369 7.9% 3,830 15.1%
2004 1,439 -1.5% 2,481 47% 3,920 2.3%
2005 1,561 8.5% 2,908 172% 4,469 14.0%
2006 2,137 36.9% 2,675 -8.0% 4,812 77%
2007 2,240 4 8% 2,111 21.1% 4,351 -9.6%
2008 2,632 175% 1,670 -20.9% 4,302 -11%
2009 2,779 5.6% 1,824 9.2% 4,603 7.0%
2010 2,649 -47% 991 -45 7% 3,640 -20.9%
2011 2,554 -3.6% 1,327 33.9% 3,881 6.6%
2012 3,020 18.2% 1,464 10.3% 4,484 15.5%
2013 2,920 -3.3% 1,065 -27.3% 3,985 -11.1%
2014 2,777 -4 9% 1,233 15.8% 4,010 0.6%
2015 2,190 21.1% 1,844 49 6% 4,034 0.6%
2016 1,650 24 7% 2,152 16.7% 3,802 -5.8%
2017 1,531 -72% 1,657 -23.0% 3,188 -16.1%
2018 1,721 12.4% 1,747 5.4% 3,468 8.8%
'I%?all 49,234 39,122 88,356
'—F’::fi'g' 55.7% 44.3%

_10_
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2,779
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20012002 20032004 20052006 20072008 200920102011201220132014201520162017 2018

Report Ex-officio investigation Total
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2. HEE A

AF 2= s5H(Complaints received by Act)

2. ©HEE MAXs ¥

(Complaints received by Act)

o v 2 Ao Ci]:lifrfrjiifon GRS AR AR ﬁg’;ﬂjﬂ gaaw? A
Year MRFTA related acts FSTA FFTA AFTLD FATA Total
'81~'95 3,805 252 1,769 0 0 0 5,826
1996 1,055 85 773 0 0 0 1,913
1997 1,098 175 536 0 0 0 1,809
1998 1,317 275 836 0 0 0 2,428
1999 772 724 410 0 0 0 1,906
2000 630 493 453 0 0 0 1,576
2001 738 686 3,367 0 0 0 4,791
2002 713 696 1,918 1 0 0 3,328
2003 769 1,128 1,898 35 0 0 3,830
2004 965 926 1,966 63 0 0 3,920
2005 1,178 1,057 2,131 103 0 0 4,469
2006 1,429 954 2,337 92 0 0 4812
2007 1,297 1,068 1,870 116 0 0 4,351
2008 1,426 914 1,784 178 0 0 4,302
2009 1,160 1,016 1,902 525 0 0 4,603
2010 1,061 1,055 1,267 257 0 0 3,640
2011 1,076 1,207 1,325 273 0 0 3,881
2012 1,057 1,243 1,920 261 3 0 4,484
2013 802 1,173 1,729 263 18 0 3,985
2014 867 1,209 1,638 267 29 0 4,010
2015 852 950 1,844 367 21 0 4,034
2016 827 1,062 1,574 312 27 0 3,802
2017 655 657 1,527 333 14 2 3,188
2018 676 548 1,804 388 37 15 3,468
T% ﬂl 26,225 19,553 38,578 3,834 149 17 88,356
:Ig:gilil 29.7% 221% 43.7% 43% 0.2% 0.0% 100.0%

1) B 7HA 7RI 2|, ZH|A 2F, ZAR, X=2 0] HE & £t
2) CH2| 0] 2016.12.23. FE| A[BE|0f, Al $E2 2017TH S E HIHE



5=t (Complaints received by Act)

3,750
3,500
3,250
3,000
2,750
2,500
2,250
2,000
1,750
1,500
1,250
1,000

750

500

250

1,920

1,016 1,055

525

178 / \57 273

__‘J

28] el 22ttt
) : - - . X i . i 3 9 27
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

261 263

L

N 5 63 103 EL)

ZEHHY e A H| X 52
MRFT4 Consumer protection related acts

stz 3
FSTA

HB A
FFTA

rzreEdd
AFTLD

HEY ARG |

T ——

2018
A
2N 5 AH| A2 & 24 L] =1 n D fH AR 2R sad
MRFTA Consumer protection related acts FSTA FFTA AFTLD
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2. HEH ALHAE 4 szt (Complaints received by Act)

2-1. BYANY QAUIHY AAS HE

(Complaints received by MRFTA violation)

(Tl )
R .
Year Abuse of market | = power Concerted | Enterprisers U Total
dominance M&A 1 oncentration act organization practice
'81~"95 21 114 79 168 377 3,046 3,805
1996 2 41 29 54 88 841 1,055
1997 6 59 29 58 63 883 1,098
1998 12 28 18 118 154 987 1,317
1999 8 32 32 93 140 467 772
2000 8 56 25 74 128 339 630
2001 10 57 15 81 154 421 738
2002 4 37 84 79 115 394 713
2003 6 46 35 89 138 455 769
2004 3 38 224 89 92 519 965
2005 6 26 36 79 89 942 1,178
2006 49 82 24 88 87 1,099 1,429
2007 25 35 56 118 135 928 1,297
2008 22 28 108 125 120 1,023 1,426
2009 21 21 38 120 136 824 1,160
2010 21 20 65 105 138 712 1,061
2011 17 25 57 127 1561 699 1,076
2012 10 39 34 76 141 757 1,057
2013 16 30 81 90 140 445 802
2014 15 30 35 207 100 480 867
2015 17 25 106 237 98 369 852
2016 17 23 212 310 53 212 827
2017 12 44 60 257 57 225 655
2018 10 31 79 227 70 259 676
T%::;II 338 967 1,561 3,069 2,964 17,326 26,225
:Ig:gilil 1.3% 3.7% 6.0% 11.7% 11.3% 66.1% 100%

=

1) 7192 et Mol 2l
2) O I X, IHA L ZAAR, X2 0| M E, 7|8t 28

- 14 -



2. HEY ArAT S $1% (Complaints received by Act)

S FleFREE AR 1 4H((2018)

m A ZRBE RIS 22
Abuse of market dominance

mogzEE
M&A

B AHEEE
Economic power concentration

38.3%

DEEHO
| =L

Improper Concerted act

m A AFCHA
Prohibited act of Enterprisers organization

nEZXHHY
Unfair business practice

SEAHE AR Y AU EH S A JHIEAD

BAIZAIER 2 HE
Abuse of market dominance

gz eEn)
M&A

nZHEESE

Economic power concentration

2SS

Improper Concerted act

11.3% AR AFCHA

Prohibited act of Enterprisers organization

66.1%

nEZFHI2)
Unfair business practice

- 15 -




2. HEY AtZAT™ = s (Complaints received by Act)

2-2. 22 NYY RYL AATYS Y
(Complaints received by Unfair Business Practice)
(Etel: 24)
A SazAn AeBE pubaa
ad | AR | REY Aepy  THEEAR ADDE o0 17
ax  d He WA @A e Asws W TR e

- | Transaction | Interferenc
Abuse of <

Discri- | Exclusion el Coercion Unfair | Resale

Year | Refusal minative of Luring of | in dealing | dominant IAmSC,d on N Wim assist- | price Ete. Total
tion nance

'g1~'95] 141 104 21 533 90 495 124 3 7 90 1,438 3,046
1996 91 23 24 127 17 253 16 23 0 6 261 841
1997 98 70 12 134 38 207 12 26 1 11 274 883
1998 121 13 19 74 30 260 17 23 43 10 377 987
1999 99 12 22 52 30 128 11 16 63 16 18 467
2000 74 6 16 38 18 80 ih 24 41 8 23 339
2001 69 12 7 38 21 106 10 19 81 18 40 421
2002 65 14 10 44 12 134 9 30 20 14 42 394
2003 92 12 7 94 15 110 10 18 35 14 48 455
2004 44 6 12 290 17 75 10 14 13 12 26 519
2005 65 4 5 636 27 105 11 18 16 22 33 942
2006 99 6 5 694 39 158 9 33 6 10 40 | 1,099
2007 66 11 2 545 21 174 21 34 14 5 35 928
2008 58 9 2 595 45 208 9 25 16 11 45| 1,023
2009 54 8 1 350 42 280 17 30 4 24 14 824
2010 54 4 5 300 11 270 6 37 5 10 10 712
2011 28 7 6 294 25 277 12 27 8 8 7 699
2012 29 1 8 492 16 138 16 27 14 9 7 757
2013 40 6 3 105 25 209 7 21 16 7 6 445
2014 50 21 7 64 20 230 17 39 14 8 10 480
2015 44 5 5 29 35 179 10 22 22 10 0 361
2016 12 6 5 39 7 87 4 15 16 6 15 212
2017 24 1 4 25 5 105 13 9 20 7 12 225
2018 16 3 5 26 7 111 10 17 24 5 35 259
T??::ﬂl 1,533 364 213 5,618 613 4,379 392 550 499 341 2,816 |17,318
:;tlﬁilil 89% 21% 1.2% 324%| 3.5% 253% 2.3% 3.2% 29% 2.0% 16.3% 100%
1) St elol| tist £ 2o|dNSSAI & 8

2) 1998'577}X|9-| HE A - 0 A5 28 I A LN XE 0| HE S,
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=3P AH YL AT+ FHH|(2018)

13.5%

1.9%

42.9%

M HE n R EEE S

Refusal to deal Discriminative dealing
= 2 AT XHH R = SEEIDMFLI

Exclusion of competition Luring of customers
= U2 s HUHARIRIEE

Coercionin dealing Shuse of dominant position
s PEZTHEAHH s AMDE S

Transaction hased on restrictive conditions Interference with business activity
=k =THEOH 2 1B 7R

Unfair assistance Resale price maintenance
= 2[Et

Etc.

=33 FE A G HI(TAD
8.9%
3.5%

s HHHE niENE S

Refusal to deal Discriminative dealing
= AT KHH A = 2O DMIOI

Exclusion of competition Luring of customers
» HH 2RI s HHAEIRIEE

Coercionin dealing Ahuse of dominant position
s PEZASHH m AT E S

Transaction based on restrictive conditions Interference with business activity
- SETIH =THEHR2FE R

Unfair assistance Resale price maintenance
u2|Et

Etc.
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HEZ A

AX

2t (Complaints received by Act)

A
T g

2—-3. AH|XIES 3 HEH AlZ4X™S> st
(Complaints received by Consumer protection related Act)

A% RSO gEE g’ | AR @A
Year FLAA RACA DSA ITA ACPEC Total
'81~'95 0 252 0 0 0 252
1996 0 85 0 0 0 85
1997 0 175 0 0 0 175
1998 0 275 0 0 0 275
1999 486 238 0 0 0 724
2000 388 105 0 0 0 493
2001 452 234 0 0 0 686
2002 437 254 0 0 5 696
2003 627 134 124 0 243 1,128
2004 578 184 113 0 51 926
2005 612 251 74 0 120 1,057
2006 515 166 113 0 160 954
2007 441 300 86 0 241 1,068
2008 451 203 50 0 210 914
2009 448 245 98 0 225 1,016
2010 438 197 100 0 320 1,055
2011 561 196 37 27 386 1,207
2012 409 162 43 151 478 1,243
2013 459 256 50 59 349 1,173
2014 293 204 61 139 512 1,209
2015 381 207 64 75 223 950
2016 258 197 72 133 402 1,062
2017 290 108 43 99 117 657
2018 220 91 55 116 66 548
T%?all 8,744 4,719 1,183 799 4,108 19,553
-_rlé‘!.l:ll 44.7% 241% 6.1% 41% 21.0% 100%

Ratio
1) EA - 202 19994 SF oM 22| - MEEof w2t 11 oY A2 ESFH /o Z&
2) &= IS =5t I 25721 0] 2010.9.18 FE| A|#E|{OLY, 7|—’.f— AZNT SES + UEE

2011 31771X| 67422t ROIEIORM AIARIS 352 20111AKE] Bt
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2. HEY ALHTE S 51 (Complaints received by Act)

8 7481(2018)

EEAZDY
40.1% FLAA

o2

21.2% RACA
STy
DSA
ST
ITA
w E RHA A R
ACPEC

16.6%
AHAIE S 2d Y SY AFAE ST RAUI(EA])
EEAZDY
FLAA
44.7%

R
RACA
s omY
DSA
ST
A
" F KA
ACPEC
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m. AF 3 A 9

(Performance in Case Processing)
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1 20184E E7oiE

HE'E ARINY UN
(Performance in Case processing by Act)
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1. HEY AtAKNE| A& (Performance in Case processing by Act)

1. HEY AZR2l AN
(Performance in Case processing by Act)

(Bl )

A ggAAw A Ef‘fﬁ?m smay | el S ey A
Year MRFTA related acts FSTA FFTA AFTLD FATA Total
"81~"95 3,710 187 1,682 0 0 0 5,479
1996 824 78 634 0 0 0 1,536
1997 1,215 222 716 0 0 0 2,153
1998 1,118 183 818 0 0 0 2,119
1999 861 780 498 0 0 0 2,139
2000 672 546 451 0 0 0 1,669
2001 697 591 3,380 0 0 0 4,668
2002 766 690 1,891 0 0 0 3,347
2003 665 967 1,898 10 0 0 3,540
2004 935 962 1,971 78 0 0 3,946
2005 1,053 1,110 2,060 77 0 0 4,300
2006 999 1,067 2,254 119 0 0 4,439
2007 1,614 961 1,811 96 0 0 4,482
2008 1,514 1,000 1,860 174 0 0 4,548
2009 1,205 1,039 1,934 487 0 0 4,665
2010 1,020 1,027 1,189 268 0 0 3,504
2011 1,017 1,169 1,293 255 0 0 3,734
2012 1,146 1,221 1,822 242 0 0 4,431
2013 663 899 1,671 201 4 0 3,438
2014 878 1,450 1,486 246 19 0 4,079
2015 1,004 1,074 1,942 319 28 0 4,367
2016 821 978 1,657 407 22 0 3,885
2017 586 778 1,296 350 19 2 3,031
2018 761 617 1,818 295 23 3 3,517
T%::;II 25,744 19,596 37,932 3,624 115 5 87,016
-;ﬁllil 29.6% 22 5% 43.6% 4.2% 01% 0.0% 100%

1) B A R RIS, FHA S, FAHE, X 0| HS S T8t
2) el o] 2016.12,23 2E| AlRsl0f, ARIX2] A5 2017 e Bresst



1. HEY AtANE| A& (Performance in Case processing by Act)

HEE MHANE 0|

5,000
4,665
4,500 ﬂ 4,431 4,367
4,482 %
m 4439 4 \ A
4,000 — 4\
: 3,885
3,500 A\ Mm \ / \ , 3517
’ 73,347 3,504 3,438 3,438 3,438 \/
3,000 3,031
2,500 7,060
2,000 ;8
1,29 1,671 1,671 1 1.818
1,500 W A—
1,000
ot (3]
500 e S 33~
77 242 201 o350
10 78 11996 7.1 s — 201201 319 407 295
0 o % o 4 19 28 22 19 23
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2013 2013 2014 2015 2016 2017 2018
— S Y A KR Y —ttr gy ety g2 Rs Y =
MRFTA Consumer protection related acts FSTA FFTA AFTLD Total
=
HEE A X 2| 48H|
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%
2018 A
A BAHXESHAHY Rl =g LA FIR2RSYE
MRFTA Consumer protection related acts FSTA FFTA AFTLD




1. HEY AtANEZ| A& (Performance in Case processing by Act)

-1, BH7HY ALY AR 4N
(Performance in Case processing by Type of MRFTA violation)

(&l )

Y- BAGRE R
Year Abuse (.)f market I\E/I&A concentra- | concerted act of Ente'rp ri's o Business Toral
dominance ton Organization Practice
'81~'95 20 114 79 162 371 2,964 3,710

1996 2 38 27 51 76 630 824
1997 4 56 30 52 67 1,006 1,215
1998 11 33 18 7 132 847 1,118
1999 8 28 33 124 132 536 861
2000 8 55 21 78 149 361 672
2001 12 46 19 87 129 404 697
2002 2 47 81 78 134 424 766
2003 6 48 36 72 132 371 665
2004 3 37 152 81 106 556 935
2005 1 24 111 72 76 769 1,063
2006 9 62 26 80 85 737 999
2007 56 53 44 117 93 1,251 1,614
2008 33 31 116 145 152 1,037 1,514
2009 12 27 41 108 151 866 1,205
2010 19 21 38 104 113 725 1,020
2011 23 22 83 135 155 599 1,017
2012 10 39 34 76 144 843 1,146
2013 13 21 45 89 114 381 663
2014 14 39 65 173 109 478 878
2015 11 27 100 235 126 505 1,004
2016 9 23 151 273 82 283 821
2017 12 37 65 202 65 205 586
2018 12 35 71 315 74 254 761
T?:(';:le 330 1,077 1,565 3,148 3,338 19,996 29,454
?R-;é”:ilz)l 1.1% 3.7% 5.3% 10.7% 11.3% 67.9% 100%

1) 7] ei2iet ATt A% T3
2) A o % MBOYIIHRA, ZAIL, XZ O/HS, 7IEL S E8, 1998A7K|0) RE HA| - BT 2% E3,
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1. HEY AtAXNE| A& (Performance in Case processing by Act)

S AR AAA A - dH|(2018)

A ZABHE AR 22
Abuse of market dominance

YEE

MEA

nIHEEE
Economic power concentration

DSEEHO
nZEHT

Improper concerted act

=AM AFCHA
Prohibited act of Enterprisers
Organization

=E3FAHNHES
Unfair Business Practice

S 2t R A A FIHI(EA)

10.7%

11.3%

s A ZAIBHE AR 22
&buse of market dominance
)| EEE

MEA

ZHEEE

Economic power concentration

ST

Improper concerted act

u A RHEHA
Prohibited act of Enterprisers
Organization

sESEHAE

Unfair Business Practice
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1. HEY AtAKNZ| AA (Performance in Case processing by Act)

1-2. SZHANY

o

o=
e

INELEETRSES
(Performance in Case processing by Type of Unfair Business Practice )

Thel: )
34 BT Azl
g VEA ARSI RRR AdRA AdgA wE @ ¥g oM
oo A4 HAF Hlj A k] Unfair | 998 | 2% Inter- | Y #A e | a
= ' = | Discrimi| Exclusion| 91 transac- | Abuse of e ference | Unfair | Resale
Year | Refusal . . ; R . . R . . Etc, Total
(o dea] | DAtIVE of Unfair tion business | Exclusive | with assis | price
dealing | ompeti- | inducing | coercion | position | dealing | business | tance | mainte
tion activity nance
'81~'95 133 102 20 514 84 483 123 3 7 90 1,405 2,964
1996 62 20 18 103 18 179 i 17 0 5 197 630
1997 126 25 15 135 39 269 16 24 1 8 348 1,006
1998 96 59 16 80 22 216 15 28 29 14 272 847
1999 116 12 24 72 28 168 8 17 66 11 14 536
2000 75 8 17 39 30 86 17 22 38 12 17 361
2001 71 11 10 50 20 75 7 18 92 15 35 404
2002 65 15 5 39 10 168 11 30 22 12 47 424
2003 79 13 12 67 18 89 8 17 20 11 37 371
2004 62 5 11 294 18 7 9 13 28 13 26 556
2005 51 4 4 486 23 104 13 16 11 28 29 769
2006 90 6 7 385 33 138 9 24 11 8 26 737
2007 76 7 2 892 19 147 14 28 7 7 52 1,251
2008 61 14 3 582 31 227 11 39 17 4 48 1,037
2009 57 5 0 407 56 255 23 31 7 16 9 866
2010 54 6 2 328 17 244 5 33 4 20 12 725
2011 35 5 8 182 24 282 8 31 8 10 6 599
2012 31 4 9 520 17 190 19 26 9 8 10 843
2013 19 3 1 191 11 119 6 16 9 4 2 381
2014 46 16 6 98 28 219 10 28 8 11 8 478
2015 55 10 8 51 38 247 15 37 25 6 13 505
2016 18 4 5 29 11 142 9 25 19 3 18 283
2017 21 5 4 35 5 89 13 8 11 5 9 205
2018 22 2 6 28 14 104 9 11 16 10 32 254
T% fa' | 1521 361 213 | 5,607 614 | 4,317 389 542 | 465 331 | 2,672 | 17,032
A
:Ig:tilil 89% 21% 13% 329% 3.6% 253% 2.3% 32% 27%| 19% 157% 100%
1)1998U7}X|2| 5t BA| - 2T 245 B, ZHA Y S
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=334 REE AA AL F+4H[(2018)

= H2H H & (Refusal to deal)
12.6% u 7S A F 2 (Discriminative dealing)
= 8 M AR A H (Exclusion of competition)

u 2EHEF D2 F 21 (Unfair inducing)

I

= 2l 2 Al (Unfair transaction coercion)

=212 A RIS = 2 (Abuse of business position)
=& 2 H 2 A2 (Exclusive dealing)

= AHH 2 Z 24} (Interference with business activity)
= 2 CHR| & (Unfair assistance)

w FHZH0H 2423 7 Al (Resale price maintenance)

40.9% =2|EHEte.)

=38 A9 R AAAE] FYH(EA)

= H el HE(Refusal to deal)
u AHE A # 2 (Discriminative dealing)
=8 M A AHH H (Exclusion of competition)

on

b5t D24 K21 (Unfair inducing)

4T

u H2H 2HA (Unfair transaction coercion)

» A2 &R 2 = Z (Bbuse of business position)
w2 2 H 2 H e (Exclusive dealing)

s A 2 S 2l (Interference with business activity)
= 2SR (Unfair assistance)

= FHEHA 2123 7 Al (Resale price maintenance)

= J|EHEte.)
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1. HEY AtANEZ| A& (Performance in Case processing by Act)

1-3. AH|XIES £&
(Performance in Case processing by Consumer protection related Act)

=
HEE

AtAxzE| HX

qE  mAwIy o wRwel a4uddd ewddd | g o
Year FLAA RACA DSA ACPEC ITA Total
'93-'95 0 187 0 0 0 187
1996 0 78 0 0 0 78
1997 0 202 0 0 0 202
19908 0 183 0 0 0 183
1999 460 320 0 0 0 780
2000 454 92 0 0 0 546
2001 444 147 0 0 0 501
2002 428 262 0 0 0 690
2003 635 189 33 110 0 967
2004 545 119 167 131 0 962
2005 610 248 99 153 0 1110
2006 569 212 100 177 0 1,067
2007 382 275 86 218 0 961
2008 485 245 58 212 0 1,000
2009 478 212 106 243 0 1,039
2010 427 195 95 310 0 1,027
2011 508 220 42 380 19 1,169
2012 440 128 36 470 147 1,201
2013 360 243 35 212 49 809
2014 375 305 59 611 100 1450
2015 286 347 76 248 117 1074
2016 304 202 53 335 84 978
2017 270 130 66 176 136 778
2018 306 93 38 68 112 617
T‘% :ﬂ | 8,766 5,041 1,158 4,054 764 19,783
St 44.3% 25 5% 5.9% 205% 3.9% 100%

_30_



1. BIEH AtAXE| AA (Performance in Case processing by Act)

AHAE T A4E H SE | S(2018)

=HAIZDY

FLAA

nOFE
RACA
49.6%
U Z RN

DSA

s A At A E
ACPEC

RYEAAY

ITA

rkl
ry
i
mn
e
=
of

AHIAETS (HA)

=HAIZDH
FLAA

moraY

44.3% RACA

LRaRAsw el )=
ACPEC

REEHUHY
ITA
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2. X edY AAKNE| MA (Performance in case processing by Type of corrective measure)

2. ZX|RAE

(Performance in case processing by Type of corrective measure)

At 2|

1)
e

Thel: )
3
Filing complaints AR @ A
ar | peseaten | e gEn L e | aw AR 2R o
Year recom- Request for | Fine | Warning \folumgry Me.:dm- Etc
AT 3} | mendation | correction Comection| - tion ]
sur- Sur- Sur-
charge charge charge
'81~'95 94 2 1625 159 699 " 0 1,974 0 323 753 5,479 161
1996 16 1 250 21 179 4 0 454 0 162 481 1,536 22
1997 35 0 221 9 330 9 0 600 0 133 825 2,163 9
1998 37 5 535 61 57 5 1 465 0 183 836 2,119 66
1999 11 0 621 102 149 4 4 356 0 126 868 2,139 102
2000 22 3 440 46 35 0 43 356 0 121 652 1,669 49
2001 23 9 347 73 84 4 52 3,352 0 71 735 4,668 82
2002 11 1 497 90 110 5 107 1,858 0 48 711 3,347 91
2003 18 4 449 34 102 2 91 2,011 0 30 836 3,539 38
2004 22 2 478 89 100 1 169 2,191 0 27 968 3,946 91
2005 12 2 756 272 163 0 82 2,306 0 23 958 4,300 274
2006 47 3 644 154 178 1 70 2,411 0 18 1,070 4,439 167
2007 48 ih 928 3156 125 0 78 1,938 0 107 1,258 4,482 326
2008 33 9 737 134 76 1 146 448 1,393 236 1,478 4,548 143
2009 43 8 487 70 85 0 53 747 1,357 311 1,682 4,665 78
2010 19 3 277 63 66 0 42 649 635 302 1,514 3,504 66
2011 38 22 371 135 62 0 78 404 924 200 1,567 3,734 167
2012 44 7 391 76 51 0 58 793 703 374 2,017 4,431 83
2013 63 17 312 72 46 0 107 342 554 523 1,491 3,438 89
2014 65 45 252 68 27 0 137 310 903 468 1,917 4,079 113
2015 56 22 450 180 43 1 135 424 1,220 332 1,706 4,367 202
2016 57 30 252 81 16 0 177 953 739 85 1,606 3,885 11
2017 67 40 287 109 12 0 259 624 580 11 1,191 3,031 149
2018 84 60 277 121 19 0 159 303 978 0 1,697 3,517 181
T%::!I 965 306 11,884 2,534 2,814 48 2,038 26,269 9,986 4,294 28,717 | 87,015 2,840
:;;6:;' 11% 108% 137% 89.2% 3.2% 01% 23% 30.2% 115% 49% 33.0% 100% 100%
1) SF7ei*S7t 2&5t1 3 HEol thet AFXN2[EA S 2|

2

4

)

) 2017 M RpAF7{2HH axlﬂé%ﬁ

3) RIRIA|Aof| th2 Z X, Cf, oknbe
) oio| AOIMRIER, TA

oz, Ao

=

HSXI, "”Kiﬂl, xHe S Zgt
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3. 12ALA X2| i (Filing complaints with the prosecution)

3. nUAA X2 A
(Filing complaints with the prosecution)

(el )
o wh e Z =z B
Fihfg Decision of the Prosecution

o A complaints . 2 7] 2 A =
i with the prosecution Non-prosecution disposition 3
Year 7 2 ZAE

i s P 5 o]0y o Under

indictment indictment suspicion Ete.

'81~'95 94 283 80 3 7 4 0 0
1996 16 30 10 0 2 4 0 0
1997 35 109 31 0 3 1 0 0
1998 37 92 26 3 2 6 0 0
1999 11 24 10 1 0 0 0 0
2000 22 366 18 1 3 0 0 0
2001 23 60 18 2 2 1 0 0
2002 11 30 9 2 0 0 0 0
2003 18 80 14 1 3 0 0 0
2004 22 85 16 1 3 0 2 0
2005 12 49 9 1 1 1 0 0
2006 47 121 34 4 2 3 4 0
2007 48 112 33 4 2 6 3 0
2008 33 70 26 1 2 2 2 0
2009 43 99 36 2 1 3 1 0
2010 19 39 11 1 0 5 2 0
2011 38 92 23 5 0 7 3 0
2012 44 83 34 1 1 3 5 0
2013 63 144 48 9 1 3 2 0
2014 65 186 51 2 0 9 3 0
2015 56 94 37 2 0 8 3 6
2016 57 143 40 3 1 4 2 7
2017 67 143 40 0 1 10 0 16
2018 84 257 35 2 0 3 2 42
'I?i?all 965 2,791 689 51 37 83 34 71
:I!:gilzl 100% 71.4% 5.3% 3.8% 8.6% 3.5% 7.4%

1) ST M71Z 2 MAgol| o2 B |2 2F o
201844 724)

2) LHIAKER|, HAKSZ, &9l EX|, 343 eiZ, 2siE o)

3) 2018, 3, 28, Fx}

o
o

T
S

2i7i4= T3k R| 22(20141:571, 20153:671, 201644:374, 201744:571,
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4. It g 23 s (Imposition of surcharge)

4. 1tds Bt ¥

(Imposition of surcharge)

B ero Nomber o ot of
Year case S enterprise S surcharge S
Increase rate Increase rate Increase rate
'88~'95 161 - 259 - 14,302 -
1996 22 -56.9% 65 1.6% 16,275 230.9%
1997 9 -569.1% 33 -49.2% 1,190 -92.7%
1998 66 633.3% 258 681.8% 136,177 11343.4%
1999 102 54 5% 238 -7.8% 143,653 5.5%
2000 49 -562.0% 124 -47 9% 225,635 57.1%
2001 82 67.3% 225 81.5% 161,654 -28.4%
2002 9N 11.0% 169 -24.9% 87,931 -45 6%
2003 38 -68.2% 100 -40.8% 149,712 70.3%
2004 91 139.5% 159 59.0% 36,308 -75.7%
2005 274 201.1% 375 135.8% 259,063 613.5%
2006 167 -42.7% 250 -33.3% 175,261 -32.3%
2007 326 107.6% 413 65.2% 423,398 141 6%
2008 143 -66.1% 319 -22.8% 264,445 -37.5%
2009 78 -45.5% 176 -44 8% 371,064 40.3%
2010 66 -156.4% 221 25.6% 608,108 63.9%
2011 157 137.9% 320 44 8% 608,483 0.1%
2012 83 -47 1% 233 -27.2% 510,633 -16.1%
2013 89 7.2% 173 -25.8% 418,429 -18.1%
2014 113 27.0% 268 54 9% 804,387 92.2%
2015 202 78.8% 381 42 2% 588,959 -26.8%
2016 111 -45.0% 309 -18.9% 803,852 36.5%
2017 149 34.2% 251 -18.8% 1,330,827 65.6%
2018 181 215% 588 134.3% 310,448 -716.7%
T?tlal 2,840 5,907 8,450,194
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—
4. Y3 20 WY

(Imposition of surcharge)

4-1, HEY A2 B g
(Imposition of surcharge by Type of Laws)
(Ek9: 21, wak gl)
2oH 2L S A
FAA Y Consumer A== 7HBARA SR ARETR e el A
MRFTC protection FATA FFTA AETLD FATA Total
An related Acts
Year
oo F ST s (ST sa (L8 e (DT sa (O ga | ST 2
case amount case amount case amount case amount case amount amount case amount
'88~'95 160 14,302 0 0 0 0 0 0 160 14,302
1996 22 16,275 0 0 0 0 0 0 22 16,275
1997 9 1,190 0 0 0 0 0 0 9 1,190
1998 62 136,113 0 0 4 63 0 0 66 136,176
1999 79 141,704 18 1,823 5 126 0 0 102 143,653
2000 45 225,465 4 170 0 0 0 0 49 225,635
2001 82 161,654 0 0 0 0 0 0 82 161,654
2002 82 82,798 9 5,133 0 0 0 0 91 87,931
2003 32 149,619 5 85 1 8 0 0 38 149,712
2004 89 35,838 2 470 0 0 0 0 91 36,308
2005 264 258,926 8 90 2 48 0 0 274 259,064
2006 146 165,940 7 19,224 4 97 0 0 157 175,261
2007 316 420,712 4 163 6 2,533 0 0 326 423,398
2008 102 246,201 19 246 22 17,998 0 0 143 264,445
2009 61 366,199 7 263 10 4,602 0 0 78 371,064
2010 56 607,114 5 276 5 718 0 0 66 608,108
2011 143 604,252 5 2,310 9 1,921 0 0 167 608,483
2012 60 495,944 7 4,616 16 10,072 0 0 0 0 83 510,632
2013 64 389,958 9 83 16 28,139 1 249 0 0 89 418,429
2014 83 785,234 5 658 20 10,445 2 1992 3 6,058 113 804,387
2015 108 560,306 23 5,526 57 8,152 3 300 11 14,675 202 588,959
2016 70 775,026 8 574 23 4,364 0 0 4 23,888 111 803,852
2017 78 1,276,615 17 39,853 37 9,615 4 1,696 13 3,048 0 0 149 1,330,827
2018 120 290,814 14 2,937 28 11,000 10 4,157 9 1540 0 0 181 310,448
T%ﬂl 2,333 | 8,198,199 176 | 84,490 | 264 109,901 20 8,394 40 | 49,209 0 0 2,833 8,450,193
:l'?lgiil 82.4% 97.0%| 6.2% 1.0% 9.3% 13%| 07%| 01%| 14%| 06%| 0.0% 0.0%| 100% 100%
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4. DA

= 7

S1=t (Imposition of surcharge)

— ru | o O3S = d Sis
4-2, SF7AHY flUtrddE uda Fot o
(Imposition of surcharge by Violation type of MRFTC)
(SHel: 2, ek 3
73A1E Atd A
AR " e s
Asie gee *Y ST SAAA L wwgsdas) 3
Repression of Improper Prohibited act of - . .
Abuse of K N K Unfair business practice Total
e market dominance economic power concerted act enterprisers
{““ concentration organization
ear
ar 39 g BT ga W ga BT ga ) W g
No. of No. of No. of No. of No. of No. of
case amount case amount case amount case | amount case amount case amount
'88~'95 0 0 14 7,143 ih 4,446 0 0 135 2,712 160 14,301
1996 1 1,014 1 658 13 14,513 0 0 7 90 22 16,275
1997 0 0 0 0 6 1,092 0 0 3 98 9 1,190
1998 3 1,308 8 4,190 19 31,991 4 908 28 97,716 62 136,113
1999 1 962 5 992 15 36,158 18 223 40 103,369 79 141,704
2000 0 0 5 690 12 198,812 7 102 21 25,861 45 225,465
2001 2 5,663 2 302 7 27,704 26 6,384 45 121,601 82 161,654
2002 0 0 14 8,906 14 53,109 19 276 35 20,507 82 82,798
2003 0 0 4 1,612 9 109,838 11 1,028 8 37,141 32 149,619
2004 0 0 1 739 12 29,184 14 330 62 5,586 89 35,839
2005 0 0 4 3,671 21 249,329 10 947 229 4,979 264 258,926
2006 1 32,490 2 552 27 110,544 5 806 111 11,548 146 155,940
2007 25 24176 0 0 24 307,042 7 273 260 89,221 316 420,712
2008 1 26,616 0 0 45 197,479 16 549 40 21,657 102 246,201
2009 2 288,225 2 303 21 52,932 9 492 27 24247 61 366,199
2010 4 11,104 1 290 26 585,822 7 176 18 9,721 56 607,113
2011 0 0 4 5,900 35 577,902 27 240 77 20,210 143 604,252
2012 1 424 1 3 24 398,866 6 836 28 95,815 60 495,944
2013 0 0 6 5,909 28 364,731 14 714 16 18,604 64 389,958
2014 0 0 4 1,899 56 769,428 16 1,198 7 12,714 83 785,234
2015 4 12,538 3 2,166 63 504,919 19 1,745 19 24,295 108 545,663
2016 0 0 2 429 45 756,040 11 1,274 12 17,283 70 775,026
2017 1 1,031,145 1 2,403 52 229,439 14 2,258 10 11,375 78 1,276,615
2018 1 6,320 1 2,961 94 237,950 14 1,534 10 42,049 120 290,814
Tﬂoﬂl 46 | 1,435,665 84 48,757 585 5,611,320 260 | 20,749 1,238 776,250 2,213 | 7,892,741
:;;6:;' 21% 18.2% 3.8% 0.6% 26.4% 711% 117%| 03% 559% 9.8% 100% 100%
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4-3. AHIRIESEEY DI 2t HE

(Imposition of surcharge by Consumer protection related Acts)

ey

42k (Imposition of surcharge)

(Et9): 21, ot 2)

BAIFIH e A A A s A
ol FLAA DSA ACPEC Total
e A 2ol s 2o a5 39 s 2ol
No. of case ' amount | No, of case| amount | No, of case| amount @ No, of case  amount

1999 18 1823 0 0 0 0 18 1823
2000 4 170 0 0 0 0 4 170
2001 0 0 0 0 0 0 0 0
2002 9 5133 0 0 0 0 9 5133
2003 4 35 0 0 1 50 5 85
2004 2 470 0 0 0 0 2 470
2005 8 90 0 0 0 0 8 90
2006 1 122 6 19,102 0 0 7 19,204
2007 3 25 1 128 0 0 4 153
2008 15 133 4 113 0 0 19 246
2009 6 133 1 130 0 0 7 263
2010 5 276 0 0 0 0 5 276
2011 4 366 1 1,044 0 0 5 2310
2012 6 169 1 4,447 0 0 7 4616
2013 5 32 0 0 4 51 9 83
2014 5 658 0 0 0 0 5 658
2015 18 1,043 5 3583 0 0 23 550
2016 7 130 1 444 0 0 8 574
2017 14 37,083 1 1705 2 165 17 39,853
2018 12 1057 0 0 2 980 14 2037
2 146 51,648 21 31,59 9 1,246 176 84,490
Tau 83.0%  611%  119%  37.4% 51%  15%  100%  100%
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Awz”
Pending

A
Total

2 3
withdrawl

7 o

acceptance | Rejection

el g5

d &

Rolg
partial
acceptance

7 2
renunciation
Dismissal

o] AlH
A 71715
Number of

Appeal

(Appeal)
HedH o|oME X2 g
(Appeal by Year)

o=
Year

5. 0|o|AIH (Appeal)
5. oAl

5—1.
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(599)

289

100%

(61) 1,075 (2,072)

=

4.9%
o

53
ES

o

‘{

[
=
o

7

(30)
1.6%
AtRdRls= 2

o

[

Fol2AIE H|7|

(58) 17

37
3.4%
20l oiE
- 138 -

Xzl)olH, ()

(307)
HYXN

13.1%

76.9%

A
o
| -

9

(2,101) 827 (1,616) 141
ol

3

3|
et

1,091

Al
Total
Ratio
AFAZIE(17] Abzdof| .

1) gt =0l Mgk AIgA

2) sHEhA =ofl 2]
3) sighdE elay|E
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5. 0[2|AlIH (Appeal)

5-2. 0|2ME M7 =g
(Appeal against Administrative measure)

(Et2l: )

Aw NAZA A% o]e] a1 A7) A% ol o) 214 A7)
Year Number of Corrective measure Number of Appeal rate of Appeal
'84~'95 2,239 84 3.8%
1996 430 35 8.1%
1997 550 39 71%
1998 600 109 18.2%
1999 770 87 11.3%
2000 479 54 11.3%
2001 442 64 14.5%
2002 608 46 7.6%
2003 555 27 4.9%
2004 581 39 6.7%
2005 921 42 4.6%
2006 826 31 3.8%
2007 1,076 41 3.8%
2008 828 48 5.8%
2009 586 32 55%
2010 355 30 8.5%
2011 458 35 7.6%
2012 452 18 4.0%
2013 384 25 6.5%
2014 345 41 11.9%
2015 451 48 10.6%
2016 306 51 16.7%
2017 295 33 11.2%
2018 356 32 9.0%
2 14,803 1,001 7.3%

1)2018.3.28. 7|&
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6. & & (Litigation)

6. & &
(Litigation)
6—1. H=E ASES U X2 FE
(Litigation by Year)
(42 2)
z % 4 A 7 3
P Result Pending
T
Sor | wgn | mEa A88 0 gay aq T aw A%
fled | g2 SUEE L Aa  EU ghcoun supeme T o
\Y/mnmg winning losing loss of justice court ete.

'81~'96 42 34 3 5 42 0 0 0 0
1997 22 16 3 3 22 0 0 0 0
1998 31 13 12 6 31 0 0 0 0
1999 65 42 13 10 65 0 0 0 0
2000 40 20 10 10 40 0 0 0 0
2001 67 40 10 17 67 0 0 0 0
2002 62 37 13 12 62 0 0 0 0
2003 46 31 7 8 46 0 0 0 0
2004 56 42 12 2 56 0 0 0 0
2005 46 37 5 4 46 0 0 0 0
2006 46 39 3 4 46 0 0 0 0
2007 81 59 8 14 81 0 0 0 0
2008 115 74 28 13 115 0 0 0 0
2009 81 61 12 8 81 0 0 0 0
2010 71 49 11 10 70 0 1 0 1
2011 9% 74 10 12 9% 0 0 0 0
2012 120 78 21 15 114 0 6 0 6
2013 99 80 5 13 98 1 0 0 1
2014 158 112 17 15 144 2 4 8 14
2015 167 104 22 13 139 7 19 2 28
2016 124 69 18 6 93 9 18 4 31
2017 113 66 10 4 80 10 20 3 33
2018 158" 25 1 0 26 88 25 18 131
st 1,202 254 204 1,660

Total 1,906 117 93 35 245

72.4% 153%  123% 100%
* BHANSIYEIS T2 SHof M| 28T BIMHALESE SHAIYS] LBQI A S ST HITH 280| H4E MH 2870

Chet S 2(2H7|2 71F)
“ Hazitol 71 F s flTo| waETURE 39 520 Zols J12S T2 0, BAUTTAA HHE
ol

2018, 12, 31, &x|

)
) Sh+0F| 5+ 25t
)
)

4>
[}
4>
10
|'II
o
=)
30
mo
4>

TSSO
JIEFEE EE(201871E1216517 S2A10| QRS2 Sof et 24'0) that SfshA DZ 0| Lh2{Z)



6. &~ & (Litigation)

6-2. Sz MHXE A ANIIE HEY
(Litigation against Administrative measure)

(Chel: )

A= AR ZA A A 7] g 2FA 7 &
Year Number of corrective measure | Number of litigation rate of litigation
2001 442 49 11.1%
2002 608 51 8.4%
2003 555 27 4.9%
2004 581 34 5.9%
2005 921 28 3.0%
2006 826 34 4.1%
2007 1076 73 6.8%
2008 828 63 7.6%
2009 586 49 8.4%
2010 355 45 12.7%
2011 458 57 12.4%
2012 452 61 13.5%
2013 382 46 12.0%
2014 348 73 21.0%
2015 511 91 17.8%
2016 325 66 20.3%
2017 352 71 20.2%
2018 356 82 23.0%
T%ﬂl 9,962 1,000 10.0%

AN NSO MRS AS A, NS, Ba S SUAR el 2A)] SAGSE 387 A= % 008
Lol A7|=lofof 5171 B0l SHEAAZO| HE0| L A0 22 HJle]7|= B wathf 287|715 2019, 2. 1
XI—A‘I)
Ay

4] HYHE Chatol Hao| A5 M| ZP 1219] 27} HIIE HOZ A



6. & &(Litigation)

6-3. YHHME A J|ZE 287

(Results of Litigation)

(Etel: )
Measures Number of litigation PO BEPUY S 27 Pending
Won Partial Won Lost Sub Total
2001 49 22 14 13 49 0
2002 51 32 8 11 51 0
2003 27 18 8 ] o7 0
2004 34 30 3 1 34 0
2005 28 17 6 5 28 0
2006 34 28 4 2 34 0
2007 73 28 17 28 73 0
2008 63 44 11 8 63 0
2009 49 33 10 5 48 1
2010 45 30 9 6 45 0
2011 57 37 13 7 57 0
2012 61 40 11 4 55 6
2013 46 35 5 5 45 1
2014 73 46 17 5 68 5
2015 9N 46 21 9 76 15
2016 66 40 12 4 56 10
2017 71 34 6 3 43 28
2018 82 18 0 0 18 64
.Et ?all 578 175 117 870
1,000 130
:'Ug.Hl 66.4% 20.1% 13.4% 100%
Ratio

* YRSt SR MES AEAED, AIZYY, Y5 S ATYMZ 0l thE 25 20 SH Y JEMEEE 71F).
174S] @FAZof Cioto] S50 A1t 25 H7|slod 2EZIVCIE 29 2R S22 7HFE

*2019. 2. 1. &Y



6. & & (Litigation)

6-4. HHHEE 7|Z ASZD
(Results of Litigation by Year of Termination)

(Bt )

ST
ST Results
Year of
Terminated 1 Tgu] AR Tgu] )2 T3] 2]

Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 27 71.1% 4 10.5% 7 18.4% 38
2002 28 683% 8 19.5% 5 12.2% 41
2003 31 66.0% 5 10.6% 11 23.4% 47
2004 35 74.5% 6 12.8% 6 12.8% 47
2005 26 57.8% 11 24.4% 8 17.8% 45
2006 50  60.2% 14 16.9% 19 22.9% 83
2007 34 596% 12 21.1% 11 19.3% 57
2008 52 69.3% 17 22.7% 6 8.0% 75
2009 70 745% 15 16.0% 9 9.6% 94
2010 55 75.3% 11 15.1% 7 9.6% 73
2011 59  62.8% 18 19.1% 17 18.1% 94
2012 56 80.0% 6 8.6% 8 11.4% 70
2013 53 73.6% 15 20.8% 4 5.6% 72
2014 106 80.3% 9 6.8% 17 12.9% 132
2015 0  738% 17 13.9% 15 12.3% 122
2016 153 77.3% 22 11.1% 23 11.6% 198
2017 106 73.1% 24 16.6% 15 10.3% 145
2018 % 727% 27 20.5% 9 6.8% 132
E‘Zﬂl 1,127 72,0% 241 15.4% 197 12,6% 1,565

* SIS E T2 sto] M7|E 251 ZTHALESE ST RS 20l A S e oo SHE HAH LS50
ohst SA1e
2018, 12, 31, XM

71&)

ne
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v. N 3 A A
(Performance in Correction)

45 -




1 =8H & 3387120

1. S8 2 SE7 200l et
(Monopoly Regulation and Fair Trade Act)
1-1. AIEX|H XX 2 S S8 A
(Abuse of Market Dominance position)

1-1-1,

ERIQEE AHUH
(Correction by Type of corrective measure)

It #1E (Monopoly Regulation and Fair Trade Act)

=
HE

(&l )

A=

Year

T

Filing A
complaints Corrective order

with the prosecution

$47

Surcharge

$43

surcharge

Al7gAaL
Corrective
recommendation

Alga3
Request for
correction

i
Warning

gy |
AZIA1 A 3 A
Voluntary
Correction

Total

'81~'95
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018

—
-

N O O 4+ O W o =+ =+ N —

O OO0 - OO0 O O NOOOOOOOOO OO WwOo o O
O OO 4+ OO0 O NO O OO OO OO0 O OO0 WOo o O
w
~

- W O W O O =+ O W N W

N
o - O O oo N O+ O o + o

- 4 O W O O =+ O N N =

O O O O O O OO OO O O O O O O O O o o o o o

O O O O O O O O O O O O O O O O o o o o o o o o

o 4 O 4+ OO0 OO0 N O 4+ 4 OO0 OO0 0O -+ 0 4+ 4 O 0 W

w —
o DM O O 2+ O b~ ODN N <+

O O O O OO OO0 OO -+ OO0 OO OO0 O o o o o o o

- A O OO0 O O =+ O N N O

Al
Total

Tl
Ratio

(]
o

75

6.1% 76.5%

M

41%

0.0%

e
N

12.2%

1.0% 100%

1) RTAIZol| 2 DR
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L=8H

1-1-2. ¢

A SZAH

B EE AYAY

=TT o

Ztst B1E (Monopoly Regulation and Fair Trade Act)

(Correction by Type of violation)

(&l )

A=

Year

g
Cost abuse

x4

Supply
control

At e
e
Hampering
of business
activity

2RI YA &
Hindering of
entry

71e} 4n)=};
SERE
etc,Other activities
undermining
consumer benefit

& A
Total

'81~'95
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018

- O O o O

O O O O o o 4 O O o o o o =

—

o O O

OO O O O O O O O O O O O 0o o o o o o o o w o o o

8
]

O O O O O O O O O O o o o o o o =

—

o O o o o o

o O o O W

o O

22

O O O O o o o o »

18

o A~ O N O N

NN O O

38

o N NDO

o o0 O O

A
Total
TAdH|

Ratio

10

10.5%

w

3.2%

45

47 4%

21%

35

36.8%

95

100%
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1L EH™AAN & 3HAHH &5t & (Monopoly Regulation and Fair Trade Act)

1-1-3. MEHEE(EF)
(Market concentration ratio)

(Et2L: %)
FTEFNAE T FEGE) 7IE IPT FE VT
CR3(HA37NAL A7 & D) H CR,> 50% F+ CR,> 75%%] &7}
Korean Standard Industrial Classification FEEAN AR5 B

A= (item, 8-digit) ratio of highly concentrated item
Year

1999 753 68.0 44 0 138 578
2000 699 65.6 38.0 134 514
2001 68.0 64.0 352 124 47 6
2002 641 592 30.0 121 421
2003 612 595 261 116 377
2004 59 4 61.0 235 115 350
2005 590 60.6 235 116 351
2006 64.3 62.8 284 127 411
2007 67.0 654 307 147 454
2008 67.8 66.5 313 142 455
2009 68.3 67.7 331 145 47 6
2010 68.2 66.9 327 137 46 4
2011 68.2 67.6 327 129 456
2012 68.4 66.6 33.6 141 477
2013 68.1 65.6 333 141 47 4
2014 67.3 646 317 13.6 453
2015 671 62.6 318 13.0 44 8

=
S
HEEsY, 2006HRE = E&EtUS
AL
e



1L EH™AH & 3HEAH2H0 25t & (Monopoly Regulation and Fair Trade Act)

1-1-4, MAXSE
(Industry concentration ratio)

(EH21: %)

R e e i e SR o Do e vl

CR3CF 3704 A1 733 & &) B CR,> 50% IEE CR,> 75%<] A+ =7
o = Korean Standard Industrial Classification F 2GSl AX 3 vl
;e; (sub-classification, 5-digit) Ratio of industries
1999 490 56.7 159 6.9 228
2000 44 0 525 132 50 18.2
2001 434 513 134 6.4 198
2002 407 476 13.1 51 182
20083 409 489 129 47 176
2004 42 1 50.6 125 51 176
2005 437 509 122 44 16.6
2006 435 50.8 13.1 56 18.7
2007 452 542 15.0 51 201
2008 45 4 553 135 57 192
2009 450 558 0 0 0
2010 450 549 0 0 0
2011 452 56.1 0 0 0
2012 44 5 53.3 0 0 0
2013 44 5 522 0 0 0
2014 447 519 0 0 0
2015 44 1 50.0 0 0 0

F1) G MNBES SAHO| Y - MAYSHATAXIEES 7|22 S48 I BE
2) 2005A7HX|= RIBE5Hel, 20061 REIE HEHUS AZ(Z
Zeloy 5l sal50loho| 3
920004 0|3 Algl HIF SA= SAHOIM CRI Bt X2 E M B3HA| 220t ZEAI2 Ml



1— 2 70-171%
(M&A)

7efol 2ot ¥E

(Monopoly Regulation and Fair Trade Act)

1-2-1. ZX|FdE AFAEH
(Correction by Type of corrective measure)
(E49): 21
o up Al g =

A= Preference to Corrective order A aV g g 3 A
Year progefgg;or s Sjj; ;E j’; ) Warning Fine Total

'81~'05 1 2 0 110 0 113
1996 0 1 0 35 0 36
1997 0 0 0 47 0 47
1998 0 3 0 26 0 29
1999 0 2 0 13 4 19
2000 0 4 0 1 43 48
2001 0 1 0 1 43 45
2002 0 2 0 0 44 46
2003 0 7 0 0 36 43
2004 0 6 0 1 29 36
2005 0 1 0 1 16 18
2006 0 7 0 0 53 60
2007 0 3 0 0 50 53
2008 0 4 0 0 23 27
2009 0 3 0 0 20 23
2010 0 2 0 0 19 21
2011 0 1 0 0 20 21
2012 0 3 0 0 34 37
2013 0 5 0 0 16 21
2014 0 2 0 0 37 39
2015 0 6 0 0 16 22
2016 0 3 0 0 19 22
2017 0 3 0 0 32 35
2018 0 3 0 0 29 32
L4 1 74 0 235 583 893
Tl 0.1% 8.3% 26.3% 65.3% 100%

1) 7| YZ AT FESINIA '99.47 OFS 2T, 0|3 = M| E o}
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1L EHAH & 3™HA2H0 25t BIE (Monopoly Regulation and Fair Trade Act)

1-2-2, QutRdYE AIHAH
(Correction by Type of violation type)

(Bt )

A% B 719w P14 g AT et % 7
Year anti-competitive business violation of report obligation Total
combination

'81-'95 2 111 113
1996 1 35 36
1997 0 47 47
1998 3 26 29
1999 2 17 19
2000 4 44 48
2001 1 44 45
2002 2 44 46
2003 7 36 43
2004 6 30 36
2005 1 17 18
2006 7 53 60
2007 3 50 53
2008 4 03 27
2009 3 20 03
2010 2 19 o1
2011 1 20 o1
2012 3 34 37
2013 5 16 o1
2014 2 37 39
2015 6 16 22
2016 3 19 22
2017 3 32 35
2018 3 29 32
T%:ﬂl 74 819 893
ﬁﬁi';' 8.3% 91.7% 100%
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1L E™AAN U 3™AHEHo| 25t B1E (Monopoly Regulation and Fair Trade Act)

1-2-3. »Chd J|PZE Y
(Combination of enterprise by Means)

(Bt )

. stock acquisition directorate merger business takeover company -
Year = = = = > Total
o T el T ol T e TR e TR
'91~'95 319  33.72% 15 159% 263 27.80% 55 581% 294 3108% 946
1996 159 40.5% 16 41% 63 16.0% 25 6.4% 130 331% 393
1997 130 31.1% 27 6.5% 75 17.9% 23 55% 163  39.0% 418
1998 92 18.9% 32 6.6% 151 31.1% 81 16.7% 130 267% 486
1999 146 26.2% 42 75% 145 26.0% 111 199% 118 203% 5657
2000 268 38.1% 104 148% 68 9.7% 84 119% 179 255% 703
2001 234 36.3% 177 27 5% 73 11.3% 62 9.6% 98 152% | 644
2002 215 35.7% 143 23.8% 65 10.8% 78 13.0% 101 16.8% | 602
2003 215 36.5% 167 28.4% 67 11.4% 53 9.0% 87 148% | 589
2004 263 35.1% 236 315% 103 13.8% 64 8.5% 83 111% | 749
2005 295 44 8% 138 21.0% 110  16.7% 73 111% 42 6.4% | 658
2006 355 477% 141 190% 114 1563% 74 99% 60 81% | 744

2007 402 46.9% 144 168% 135 158% 107 125% 69 81% 857

2008 216 39.3% 80 14.5% 93 16.9% 73 13.3% 88 16.0% = 550
2009 119 28.8% 46 111% 120 29.1% 62 15.0% 66 16.0% 413
2010 186 37.3% 62 124% 115  23.0% 52 10.4% 84 16.8% @ 499
2011 208 38.3% 68 125% 107 19.7% 48 8.8% 112 206% 543
2012 189 29.0% 62 95% 178 27.3% 86 132% 136 209% 651
2013 218 37.3% 61 104% 157 26.8% 54 92% 95 16.2% 585
2014 226 39.6% 51 89% 143 25.0% 57 10.0% 94 16.5% 571
2015 258 38.5% 74 110% 161 24 0% 83 12.4% 94 140% 670
2016 242 37.5% 47 7.3% 145 22.4% 82 127% 130 20.1% | 646
2017 263 39.4% 62 93% 132 19.8% 82 123% 129 193% 668
2018 226 322% 70 100% 164 23.4% 78 111% 164 234% 702
.I.%ﬂl 5,444 2,065 2,947 1,647 2,741 14,142
Avrfgge 226.8 86.0 1228 68.6 1142 618.5
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L8 %

1-2—-4,

o
oS ©

O = EH
HS =

2o 2tot

£ (Monopoly Regulation and Fair Trade Act)

J1dZE g

(M & A by Category of business)

(Bt )

&4 :

Year turing Construction Distribution Accor.nmo— warchousing Etc. Total
dation

'‘91~'95 521 80 107 15 46 177 946
1996 160 37 37 6 12 141 393
1997 144 25 56 3 37 153 418
1998 257 19 61 4 17 128 486
1999 249 23 51 12 16 206 557
2000 191 14 44 6 26 422 703
2001 189 22 62 5 24 342 644
2002 213 25 49 9 36 270 602
2003 156 42 67 6 49 269 589
2004 250 53 73 5 32 336 749
2005 297 28 37 6 28 262 658
2006 307 93 52 4 29 259 744
2007 356 103 52 3 47 296 857
2008 202 56 40 4 33 215 550
2009 153 61 31 8 17 143 413
2010 211 55 38 3 14 178 499
2011 279 32 24 4 20 184 543
2012 291 20 73 15 16 236 651
2013 280 37 41 10 23 194 585
2014 222 21 53 10 21 244 571
2015 292 34 48 38 29 229 670
2016 233 24 44 13 36 296 646
2017 244 25 67 13 34 285 668
2018 255 35 52 14 31 315 702
%; 17:\|| 5,952 964 1,259 216 673 5,780 14,844

A\Erg;e 2480 40.2 525 9.0 28.0 2408 6185
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1L E-AA & 3™HAH2H0 25t B1E (Monopoly Regulation and Fair Trade Act)

1-3. BHEEHS AH|
(Repression of Economic Power Concentration)
1-3-1. ZXIREL AU
(Correction by Type of corrective measure)

(&= 2)
D w BEkE Az
A= Preferenie to Corrective order 178 ﬂi Warning A Fels 9 A
Year prosecutor's ) Correctlve . Volunt:jlry Fine Total
Office A=  recommendation stgg?  Correction
surcharge Fine

'81~'95 2 30 14 3 40 0 0 0 75
1996 0 8 1 0 0 0 0 12
1997 0 0 0 0 0 0 0 3
1998 0 9 8 0 0 0 0 Ih
1999 0 6 5 0 21 0 0 0 27
2000 0 13 5 0 6 0 0 0 19
2001 3 6 2 0 0 0 1 17
2002 1 18 14 0 30 1 0 31 80
2003 1 17 4 0 10 0 0 2 30
2004 0 9 1 0 59 16 0 82 150
2005 0 8 4 0 80 14 0 21 109
2006 0 3 2 0 21 0 0 0 24
2007 0 0 0 0 44 0 0 44
2008 0 0 0 0 7 10 15 94 116
2009 1 3 2 0 16 11 12 9 41
2010 1 2 1 0 10 9 22 1 36
2011 0 4 4 0 30 13 40 3 7
2012 0 1 1 0 15 14 10 6 32
2013 0 8 6 0 27 0 3 7 45
2014 0 5 4 0 36 30 7 15 63
2015 0 4 3 0 48 34 3 42 97
2016 2 4 2 0 7 33 1 36 120
2017 1 6 1 0 27 10 2 24 60
2018 3 3 1 0 4 1 57 69
'I'guo'.ﬂl 15 167 85 3 624 206 117 431 1,357
:Sgiil 1.1% 12.3% 0.2% 46.0% 86% 318% 100%

1) 2ol MefZT} & FoE 22
2) MHEIAHof E B RZR|
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LEEH oS82 of et

1-3-2. QIUIREY AIFMH

(Correction by Type of violation type)

£ (Monopoly Regulation and Fair Trade Act)

(Etel: )
2] Z= 3| A AR EPERS 2o uHA .
Year Converspn Cross- Ceiling on Debt V0F1ng rights in Public‘;lotice Etc. Total
to a holding shar-e— Cross s}mre guarantee |, finance and oblization
company holding holding insurance company &

'81~'95 13 4 53 3 0 0 2 75
1996 0 1 9 2 0 0 0 12
1997 0 0 1 0 0 0 2 3
1998 0 1 0 9 0 0 1 11
1999 0 4 0 4 0 0 19 27
2000 1 2 0 3 8 0 5 19
2001 7 0 0 3 1 1 5 17
2002 5 2 11 1 0 51 10 80
2003 8 1 14 1 4 2 0 30
2004 7 1 4 0 0 132 6 150
2005 8 0 4 0 0 81 16 109
2006 2 0 1 0 0 20 1 24
2007 0 0 3 0 5 35 1 44
2008 2 0 0 0 0 112 2 116
2009 5 2 0 0 0 28 6 41
2010 11 2 0 0 1 10 12 36
2011 18 1 0 1 1 43 13 7
2012 8 0 0 0 0 20 4 32
2013 11 6 0 1 5 7 15 45
2014 13 0 0 1 0 46 3 63
2015 8 0 0 0 0 87 2 97
2016 19 2 0 1 1 89 8 120
2017 13 1 0 0 0 44 2 60
2018 7 0 0 0 0 58 4 69
2 166 30 100 30 26 866 139 1,357

Total ’

:ggilgl 12.2% 2.2% 7.4% 22% 1.9% 638% 102% 100%

1) AP LHS 742N ol THER O] ALS| 2

4 al
=



1-3-3. CH7| g Rt

1.5

Bk
(Status of designation of large Business Group)

X L Z™EAHeHof 2tst HE (Monopoly Regulation and Fair Trade Act)

(el 7H, = #)

2AFAAT QP

Business Group subject to the ceiling
on total amount of shareholdings
in other domestic companies

FEEAAE 7GR 5
Business Group subject to

the limitation on
cross-shareholding

A=
Year
MEEEES 25821 A MEERE S A
No. of No. of Affiliated o No. of Business | No. of Affiliated o
. Assets Total Assets Total
Business Group company Group company
2002 19 356 498 43 704 611
20083 17 364 508 49 841 652
2004 18 378 426 51 884 696
2005 11 283 363.2 55 968 7785
2006 14 463 4205 59 1,117 8735
2007 11 399 4716 62 1,196 9797
2008 14 543 5749 79 1,680 1,1615
2009 0 0 0 48 1,137 1,310.6
2010 0 0 0 53 1,264 1,4722
2011 0 0 0 55 1,654 1,6905
2012 0 0 0 63 1,831 1,9776
2013 0 0 0 62 1,768 2,108 1
2014 0 0 0 63 1,677 2,2058
2015 0 0 0 61 1,696 2,258 4
2016 0 0 0 65 1,736 2,337 6
2017 0 0 0 31 1,266 1,653.0
2018 0 0 0 32 1,332 1,757 4
o
= 149 398.0 466.0 548 13324 14426
Average
1) Z™Atd =0 CHRICHZ= E &4 R} AEOHO| BtA|H0| 10z O|&kel 7| AT (2009, 3, 25, EXIE UM = B X|)
2) AT A= O| CHAICHZ= T4 AHMHE 0| 1A 40| 103 ofatel 7| ATE (KIFT|E HSUH A : 2008, 7.1, 2=/ 5=,
2016, 9, 30, 5= A—-10Z ¥ /20162 48 12 X|H J|F)



1L.E™AN A 3-7{2of 25t #1E (Monopoly Regulation and Fair Trade Act)

1-3-4, EXIEYMB7IL R EXI3EY
(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)

EA4E9(B) 2l
L Tota AeAeln Lo SIEEE
A Number of  FAFEA(A) amount of ol 217 = . t'g f Consec?ftivel
Year Business Net total asset = shareholdings in ~ Exclusion & h - 110 IO i desi 7r1'1tedy
Group other domestic Exception shareholding 804
. Business
companies Group
2002 19 1997 550 13.0 276 36.6
2003 17 2023 513 342 253 33.0
2004 18 154 8 350 190 227 334
2005 1 759 220 144 290 33.0
2006 14 149 6 327 16.1 218 304
2007 1 1725 299 112 173 16.2
2008" 14 150.0 27.0 1.1 18.0 175
gz
149 1578 36.1 17.0 231 28,6
Average

1) EXLE UM e 7| JEIE 25 S|ALS Ko 2223 0|2 3|AFH|2|(2007, 73 AlHE JHH)
2) 2009, 3. 25, EXIEMUAN| M| = T K|
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1L EH™AH & 3HEAH2H0 25t & (Monopoly Regulation and Fair Trade Act)

1-3-5. MEESHE7|HEES MEES
(Status of debt guarantees of Business Group)

(el =

)

[0

e R Z=Z N A7 | A B &
Amount of debt guarantee Ratio of debt guarantee
to Equity

d= A7 A (A)
vear By ARRRC) e

Corr.lpany Company exempt A ®) B/A C/A

subject to from restriction Total

restriction
1993 352 120.6 44 9 1655 470.2% 342 6%
1998 68.1 269 36.6 63.5 93.2% 39.5%
2002 265.6 06 40 46 1.7% 0.2%
20083 309.0 06 39 45 1.5% 0.2%
2004 3220 05 33 38 1.2% 0.2%
2005 383.0 1.3 27 40 1.0% 0.3%
2006 4385 04 18 22 0.5% 0.09%
2007 4903 02 16 18 0.4% 0.04%
2008" 5101 0.2 1.4 1.6 0.3% 0.04%
2009 5817 04 12 16 0.3% 0.07%
2010 666.8 04 1.1 15 0.2% 0.06%
2011 788.0 19 1.1 30 0.4% 0.2%
2012 9143 09 08 1.7 0.2% 0.1%
2013 980.3 04 06 1.0 0.1% 0.04%
2014 1024 2 02 06 08 0.08% 0.02%
2015 1063.8 16 05 21 0.20% 0.15%
20162 619 0.01 03 03 0.48% 0.02%
2017 8935 012 013 025 0.03% 0.013%
2018 10689 013 0.14 027 0.03% 0.01%

1)2008. 7. 1. X FH| 2 &l 387 Tt Melsh 4174 7| 4T e 7|1&
2) 2016. 9. 30, X[Y7|E HFoll w2t 377) EE XY M2, 2016, 10, A1Y M 2lE 7| UE T HHE Mg 2774 7|48 7|1&
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L=8H

1-3—-6. X|=3|A}"

g

—

A SEeo 2ot HE

(Monopoly Regulation and Fair Trade Act)

(Status of Holding company)

(Et=1: 7H)
7 =
Secti(;;l 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 @ 2016 | 2017 | 2018
Qlu}
= 22 27 36 55 T 84 92 103 114 17 130 162 183 164
General
AR
Holding Number
company
L0
nT 3 4 4 5 11 12 13 12 13 15 10 10 10 9
Financial
]
i 137 166 233 334 402 457 499 542 592 574 616 710 848 796
General
SER 5
Subsidiaries | Number
%
ne 22 29 29 41 60 73 76 81 88 94 73 76 77 75
Financial
]
i 48 47 81 197 292 370 481 549 599 578 658 765 882 864
General
A
Sub-
subsidiaries Number
%
ne 15 16 15 18 29 53 74 87 97 108 35 44 50 44
Financial
Qlu}
= 0 0 0 8 27 3 52 85 72 72 78 80 107 82
General
FEIN
Great sub- Number
subsidiaries
%
oo 0 0 o0 1 3 7 5 5 2 8 2 2 7 8
Financial
]
G:Enzl;al 207 240 350 594 792 942 1,124 1,279 1,377 1,341 1,482 1,717 2,020 1,906
gl %
Total Number
%
e 40 49 48 65 103 145 168 185 200 225 120 132 144 | 136
Financial
HAR o|ttoz M FAULRE Sill FALE A[HiSHE AS FEl AHH2Z sH= 3|A

2)Y

1) "B Ho| 1M
#743(2007, 11 Al

= S5 oA 5SS



1L E™AN X 3HAH2HY 2tst & (Monopoly Regulation and Fair Trade Act)

- T =zHo
1-4, 2 SSAH

(Improper concerted act)
1—4-1. XY AHUE
(Correction by Type of corrective measure)

(B2l 2)
o ARLEE: R
Accusation to . gHal D
d = Prosecutor's Office Corrective order Corrective | 78 1L A & A
Year — —— recommen | Warning Voluntz}ry Total
397 $4F | dation Correction
Surcharge Surcharge

'81~'95 3 0 44 ih 32 61 0 140
1996 0 0 19 13 6 Ih 0 36
1997 1 0 1 6 8 2 0 22
1998 0 0 32 19 2 3 0 37
1999 0 0 34 15 0 0 0 34
2000 3 3 32 9 0 12 0 47
2001 4 1 29 6 0 10 0 43
2002 0 0 34 14 0 13 0 47
2003 5 3 1 6 0 7 0 23
2004 3 2 21 10 0 1 0 35
2005 4 2 28 19 0 14 0 46
2006 3 2 31 25 0 1 0 45
2007 7 6 22 18 0 15 0 44
2008 5 5 45 38 0 8 7 65
2009 5 5 33 16 0 10 13 61
2010 1 1 34 25 0 23 4 62
2011 8 8 38 27 0 18 8 72
2012 2 2 28 22 0 10 1 41
2013 12 12 20 16 0 10 3 45
2014 36 36 25 20 0 14 1 76
2015 9 9 61 54 0 18 0 88
2016 22 21 27 22 0 15 0 64
2017 27 27 27 25 0 12 3 69
2018 44 39 91 55 0 1 1 157
'I:gil.)?all 204 184 777 491 48 319 51 1,399
:;gilz,l 14.6% 55.5% 3.4%| 22.8% 3.6% 100%

1) MTAIE| M E ZduzX|
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5
243t

1. SH™-AA & 2-EAH2H0 HE (Monopoly Regulation and Fair Trade Act)

1-4-2, SIUIREY AHAH

(Correction by Type of violation)

(Bt )

Ao TEANY | g ome
Year ;rml Transac- | Production ~ Allocation | Restriction of | ment of Imir]f:gmg . Bid » | Total
fixing tion restriction | of region | specification joint business s8ing
company

'81-'95 100 8 7 14 1 3 - ol 120
1996 07 1 0 3 0 ’ 3 ol s
1997 14 1 1 3 0 ’ ) ol 2
1998 33 0 0 2 0 0 2 0 37
1999 29 0 0 0 0 0 5 0 34
2000 37 3 2 2 0 3 0 0 47
2001 32 3 0 4 0 2 2 0 43
2002 31 2 1 5 1 5 2 0 47
2003 16 2 1 1 0 0 3 0 23
2004 28 1 1 1 1 1 2 0 35
2005 38 0 0 5 0 2 1 0 46
2006 37 0 2 1 1 2 2 0 45
2007 33 1 1 4 0 0 : ol a
2008 52 0 0 7 0 3 3 0 65
2009 29 3 1 4 0 2 1 21 61
2010 23 0 1 3 0 2 3 30 62
2011 28 4 0 3 0 1 2 34 72
2012 17 0 3 0 0 5 2 14 41
2013 19 0 1 0 0 1 2 22 45
2014 16 0 5 1 0 1 2 51 76
2015 15 1 3 1 0 1 1 66 838
2016 19 0 1 2 0 1 2 39 64
2017 13 0 1 2 0 0 3 50 69
2018 17 0 0 0 0 0 2 138 157
'Ell;:ﬂl 703 30 32 68 4 38 59 465 1,399
:;f’tl:;l 50.3% 21% 23% 4.9% 0.3% 27% 42% 33.2%/| 100%

1)2007.1, 4, 0|F Al
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1L EX™AA S 3HAH2HG &St B1E (Monopoly Regulation and Fair Trade Act)

1-5. AFEXIERA| = X4 2
(Prohibited Act of Enterprisers Organization)

1-5-1. ZX|7aE AEEH
(Correction by Type of corrective measure)
(Sl )
o uk
Filingtomaplaints Corr/\e]cﬁ\;-ceﬂ) ?)grder A1 ﬂjﬂ AAAAY
A= with the prosecution Corrective %] 31 Vo‘l—untary & A
Year recommen | Warning ) Total
F45 A= dation Correction
Surcharge Surcharge
'81~'95 9 0 137 0 31 149 0 326
1996 4 0 16 0 28 18 0 66
1997 1 0 15 0 30 7 0 53
1998 3 1 7 3 3 18 0 101
1999 1 0 82 18 0 10 0 93
2000 9 0 78 7 0 30 0 117
2001 2 1 57 24 0 30 0 89
2002 0 0 65 19 0 35 0 100
2003 1 1 37 9 0 53 0 91
2004 0 0 35 14 0 27 0 62
2005 0 0 33 10 0 24 0 57
2006 0 0 23 5 0 35 0 58
2007 0 0 28 7 0 30 0 58
2008 0 0 43 16 0 26 29 98
2009 0 0 57 9 0 15 36 108
2010 0 0 33 7 0 9 20 62
2011 13 1 38 16 0 12 22 85
2012 1 0 17 6 0 23 26 67
2013 4 1 17 13 0 37 5 63
2014 3 3 17 13 0 5 32 57
2015 1 1 25 18 0 28 9 63
2016 1 1 13 11 0 10 11 35
2017 1 1 15 13 0 11 15 42
2018 3 3 13 1 0 10 18 44
TE(';::!I 57 24 971 249 92 652 223 1,995
-_;Ué','.HI 29% 48.7% 4.6% 32.7% 11.2% 100%
Ratio

1) MTAIE| M E ZuzX|
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L=8mH % 5370

1-5-2. ¢

o;
HreE

—

I}t

St #1& (Monopoly Regulation and Fair Trade Act)

INESSES

(Correction by Type of violation)

(&l )

A
A A1 JEAE wzae
A= i At Re?tr?ctiolr; of At 71 B & 7
Year Restriction of | Restriction of No, b L Unfair business etc. Total
competition of enterprise '1:;3115: practice
'81~'95 134 16 28 11 137 326
1996 46 1 15 4 0 66
1997 39 1 12 1 0 53
1998 46 3 44 8 0 101
1999 71 1 14 7 0 93
2000 69 4 35 9 0 117
2001 54 3 27 5 0 89
2002 59 7 31 3 0 100
2003 55 2 30 4 0 91
2004 37 4 18 3 0 62
2005 48 3 5 1 0 57
2006 46 1 8 3 0 58
2007 41 5 Ih 1 0 58
2008 79 2 15 2 0 98
2009 60 1 23 24 0 108
2010 36 2 22 2 0 62
2011 36 1 46 2 0 85
2012 36 0 29 2 0 67
2013 35 3 21 4 0 63
2014 28 2 26 1 0 57
2015 47 2 12 2 0 63
2016 19 4 8 4 0 35
2017 24 2 12 4 0 42
2018 30 0 13 1 0 44
st
2 1,175 70 505 108 137 1,995
Total
M

T °.HI 58.9% 3.5% 25.3% 54% 6.9% 100%

Ratio
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1L EX™AN X 3HAH2HY 2tst & (Monopoly Regulation and Fair Trade Act)

1-6. 23"
(Unfair Business Practice)
1-6-1. ZXIRHE AHAH
(Correction by Type of corrective measure)

(el 2)
Filing—zlo;ilaims Al 7§ ks
A= with the prosecution Corrective order /\]@iﬂ_ﬂ A AR B & A
Year ﬁ ? recfn(i;rleeig;ion Warning g(?rlrueritt?(r)i Total
st—cEa?ge surck?alrjge

'81~'95 40 2 913 126 450 1,045 0 2,448
1996 1 1 122 6 101 128 0 352
1997 19 0 102 3 176 215 0 512
1998 5 1 230 27 8 161 0 404
1999 0 0 117 40 0 55 0 172
2000 0 0 86 21 0 35 0 121
2001 7 7 92 38 0 70 0 169
2002 2 1 159 34 0 49 0 210
2003 0 0 54 8 0 69 0 123
2004 0 0 161 62 0 137 0 298
2005 0 0 341 229 0 140 0 481
2006 0 0 243 111 0 127 0 370
2007 5 5 590 255 0 120 0 715
2008 0 0 312 40 0 223 30 565
2009 0 0 114 27 9 272 51 446
2010 0 0 53 18 0 282 25 360
2011 1 1 137 76 0 110 32 280
2012 1 1 7 27 0 167 3 248
2013 5 3 33 13 0 136 1 175
2014 4 2 26 5 0 78 14 122
2015 5 3 31 16 0 50 17 103
2016 3 3 17 9 0 34 6 60
2017 2 2 12 6 0 27 4 45
2018 6 6 16 4 0 15 6 43
Té(';:ﬂl 106 38 4,038 1,201 744 3,745 189 8,822
:;:gllil 1.2% 45.8% 8.4% 425% 21% 100%

1) 2|7 2F 2 XYBOY 7|2 9K, 1998474X|2]
o) XIZIAIEO) A4S Az x| 2015d TA17 T8t



1LEXMAN Y ™A 23 BIE (Monopoly Regulation and Fair Trade Act)

1-6-2. QUL AIWMH

(Correction by Type of violation)

(Chel: )
_ 33 e AueE Awh g
B I P e O L I R = R
T I - A L B P T B A - o B o Ll A3 Ag | @A
Year | Refusal | DiSCrimi- | Exclusion | Ty o B e | Abuseof | A#l ] ference | Resale Unfair ete. | Total
to deal rmn.ve of . inducing tion bum'n.ess EXClU.S e W.lth price assistance or
dealing ccnppcn— coercion | Position dealing bus%n.css main- Tunneling
tion activity | tenance

'81~'95 68 93 12 459 67 410 107 2 87 7 1,136 2,448
1996 18 7 2 79 7 86 4 1 5 0 143 352
1997 36 9 1 87 31 99 6 3 6 0 234 512
1998 18 48 4 51 4 59 9 5 8 12 186 404
1999 18 3 5 29 9 65 3 6 9 25 0 172
2000 10 2 4 19 12 37 10 3 7 17 0 121
2001 24 3 2 33 8 41 5 4 14 35 0 169
2002 13 7 0 31 4 113 8 10 11 13 0 210
2003 18 2 1 44 7 31 4 2 8 6 0 123
2004 8 1 0 230 5 31 4 2 9 8 0 298
2005 9 1 0 353 15 64 8 2 24 5 0 481
2006 13 0 0 258 16 65 4 1 8 5 0 370
2007 5 0 0 624 5 64 7 2 6 2 0 715
2008 6 2 0 453 7 70 5 13 4 5 0 565
2009 1 1 0 330 9 78 15 2 2 8 0 446
2010 2 0 0 283 5 49 3 0 15 3 0 360
2011 2 0 0 156 1 112 0 1 7 1 0 280
2012 2 0 0 190 3 33 5 2 6 7 0 248
2013 2 0 0 134 3 28 1 1 3 3 0 175
2014 1 1 0 73 8 27 1 1 8 2 0 122
2015 1 3 0 33 9 44 4 0 3 6 0 103
2016 2 0 0 17 2 29 3 1 2 4 0 60
2017 0 0 0 24 0 10 8 0 2 1 0 45
2018 0 1 0 14 3 10 4 1 6 4 0 43
Al 277 183 31 3,990 237 1,645 224 64 254 175 1,699 @ 8,779
TAH| 3.2% 21% 0.4% 45 4% 27% 18.7% 2.6% 0.7% 29% 20% 194% 100%

1) 1998 ANIX| Q] R EAIZ D A 25, IHA 24,
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1-6-3. SEHAUZH=HEE 23

A SZAH

Ztst B1.E (Monopoly Regulation and Fair Trade Act)

ZZ 2 %H(2018)

(Performance of Dispute Mediation Council)

(Sl )
2R &5
Conclusion of mediation procedure ZAAR F
SR 53 Discontinuance of | 3} A
Type of Violation — A2 el mediation Total
_‘—76 o H _‘—%E ew 27 procedure
Accomplishment of | Failure of .
o o Sub total
mediation mediation
AAHAA
Refusal to deal 88 24 12 65 1
SEEEE > i > 10 12
Discriminative dealing
AARANA 1 ) 1 , ;
Exclusion of competition
$eE 269l
Luring of customers 4 2 6 ! !
k) 5 2 7 4 11
Coercion in dealing
AR
717 %]H R - 230 133 363 202 565
Abuse of dominant position
a2 Ak 9
Transaction 2 - 2 5 7
based on restrictive conditions
ARG 15 12 o7 16 43
Interference with business activity
e 33 28 61 138 199
'I%:lll 380 201 581 443 1,024
:ggiil 65.4% 34.6% 56.7% 43.3% 100%
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2. AH|XIE S 23 & (Consumer protection related Act)

2. AH|XIES £HH

(Consumer protection related Act)

2-1. BAE11H
(Fair labeling and Advertising Act)

=
HE

2-1-1. XYY AIHAUH
(Correction by Type of violation)
(2l A
Filing‘?onia;laints A 79, 8% q o) A] =
o with the prosecution Corrective order ije?ti\%e © %]%—Zl A ARAAAY Fea 3 7
Year recommen- | Temporary | Warning Voluntz}ry Fine Total
B A2 dation Injuncti-ons Correction
Surcharge Surcharge

1999 1 0 244 18 0 1 97 0 0 343
2000 2 0 177 4 0 0 132 0 0 311
2001 0 0 96 0 0 0 224 0 8 328
2002 1 0 135 9 0 1 202 0 0 339
2003 2 0 234 4 0 0 307 0 15 558
2004 0 0 138 2 0 0 299 0 0 437
2005 0 0 185 8 0 0 321 0 7 513
2006 0 0 162 1 0 0 273 0 0 425
2007 2 0 76 3 0 0 216 0 10 304
2008 0 0 110 15 0 0 122 93 2 327
2009 6 1 69 5 14 0 70 127 14 300
2010 0 0 55 5 0 0 62 17 11 245
2011 2 0 40 4 0 0 111 123 52 328
2012 11 3 67 3 0 0 125 46 3 252
2013 3 0 61 5 0 0 74 28 84 250
2014 1 1 39 4 0 0 53 72 66 231
2015 3 1 50 17 0 0 59 39 29 180
2016 6 0 26 7 3 0 126 24 0 185
2017 7 5 40 9 0 0 126 7 0 180
2018 2 2 22 10 0 0 86 96 0 206
:Ié-:.l‘otzl 49 13 2,016 133 17 2 3,085 772 301 6,242
ﬁ;étlilil 0.8% 32.3% 0.3% 0.0% 49.4% 124% 4.8% 100%

1) RTAIZol| 2 R
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2. AH|XIE S B BE (Consumer protection related Act)

2-1-2, fUtRAE A|FAH

(Correction by Type of corrective measure)

(Ehel: )
R BART
Unfair labeling and advertising AFGAFEA]
TR A -2
1}\]‘?’1% Xﬂtﬂ' O]A]ZX]
o SpEr n ) Failure to Prohibition of = U:]-Fg DG
\;‘J‘ w4 - A bzl E—:\]o. j;—_, nRkz el give public regulatory T c° 7]% Total
ear | = T gA - Fm | T e gL 2m notice of activities in emporary Etc. ol
False or s Unfair . . Injunctions
. ated Deceitful comparative Slanderous critical labeling and
elxlig%em labeling or labeli labeling or | information advertising by
ane m.gA or advertising abe 1le or advertising trade associations
advertising advertising
1999 309 14 12 7 0 0 1 0 343
2000 271 3 28 6 0 1 0 2 311
2001 269 7 6 10 36 0 0 0 328
2002 231 12 11 7 77 0 1 0 339
2003 360 15 3 2 177 1 0 0 558
2004 279 45 7 5 101 0 0 0 437
2005 288 5 5 4 211 0 0 0 513
2006 304 13 5 4 98 1 0 0 425
2007 215 8 8 6 67 0 0 0 304
2008 281 11 6 6 23 0 0 0 327
2009 261 11 10 3 15 0 0 0 300
2010 210 13 7 2 13 0 0 0 245
2011 222 46 0 5 55 0 0 0 328
2012 227 14 2 7 2 0 0 0 252
2013 150 4 6 4 86 0 0 0 250
2014 144 14 3 4 66 0 0 0 231
2015 106 34 9 2 29 0 0 0 180
2016 139 19 23 1 0 0 0 3 185
2017 152 24 2 2 0 0 0 0 180
2018 168 35 2 1 0 0 0 0 206
=)
& 4,586 347 1565 88 1,056 3 2 5 6,242
Total
M
:;:;:)I 73.5% 5.6% 2.5% 1.4% 16.9% 0.0% 0.0% 0.1% 100%
* 2010 S P4 19991 ~2006 7[2H St 7|Et 2HZ0]| Ze=|0] QUH AZAS| H2 AFARITHA ZA| - 230 Harele 3
QBRI 27I%SI0l tHafM = Hzol B2 Alstol 2E3IT Lojal Akl 25 si9la EA - B2 Al SAlo| 23

1) 20164 S2lo|Z 3 =&t



2. AH|XIES 2t B E (Consumer protection related Act)

2-1-3. ZDMEH, HYZD U YNSXEHNE 28 3
(Status of Substantiation of Labeling and Advertisement, etc)

(Etel: )
R AN 5
A= Subi:r];i—t?o%vgzﬂacts Pisc,l osure Oﬂfﬂ X Adji:iir—r]ljem YHFADE 3 A
Year in labeling and Substantiation of facts correcting Temporary Total
advertising - labehr.l% and misrepresented facts Injunctions
advertising
1999 8 0 0 1 9
2000 1 3 0 0 4
2001 4 1 ] 0 5
2002 12 1 ) 1 16
2003 3 1 1 0 5
2004 3 0 1 0 4
2005 2 0 0 0 2
2006 0 0 0 0 0
2007 0 0 0 0 0
2008 0 0 0 0 0
2009 4 0 0 0 4
2010 0 0 0 0 0
2011 8 0 0 0 8
2012 28 0 0 0 28
2013 6 0 0 0 6
2014 0 0 0 0 0
2015 0 0 0 0 0
2016 0 0 0 0 0
2017 0 0 0 0 0
2018 0 0 0 0 0
?0,2: 79 6 5 2 92
A\irfge 4.0 03 0.3 0.1 46
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2. AH|XIES 2t B & (Consumer protection related Act)

2-2, oty
(Regulation of Adhesion Contracts Act)
2-2-1. ZXREY AHUH
(Correction by Type of corrective measure)

(Bl )
a y
A% | Referencero | VABB L ARRE L ARRI 5 ALY g0 gy
Year Prosecutor's | Corrective | Request Corrective Warning Voluntary Fine Total
Office order correction | recommendation Correction

1993 0 8 3 16 0 0 0 27
1994 0 14 5 54 0 0 0 73
1995 0 14 3 34 0 0 0 51
1996 0 8 4 44 0 0 0 56
1997 0 46 9 o7 0 0 0 152
1998 0 56 5 43 8 0 0 112
1999 1 100 4 149 1 0 0 255
2000 0 21 0 35 0 0 0 56
2001 0 12 4 84 0 0 0 100
2002 0 60 5 110 0 0 0 175
2003 0 33 2 79 0 0 0 114
2004 0 2 1 70 6 0 0 79
2005 0 0 0 134 10 0 0 144
2006 0 0 1 118 0 0 0 119
2007 0 3 0 o1 0 0 0 94
2008 0 0 1 76 0 113 0 190
2009 0 0 0 43 0 121 0 164
2010 0 0 0 31 0 134 0 165
2011 0 1 0 46 0 147 0 194
2012 0 0 0 8 0 112 0 120
2013 0 0 0 8 0 220 0 228
2014 0 0 0 4 1 258 2 265
2015 0 0 2 15 1 269 2 289
2016 0 3 0 10 0 180 0 193
2017 1 0 0 6 0 108 1 116
2018 0 0 0 18 0 65 0 83
2o 2 381 49 1,423 27 1,727 5 3614
Ta 01%  105% 1.4% 394%  0.7% 47.8% 01%  100%

1) 20084 0| AXEE F1&, 2 9Ifh 28 ATAH2 MoHASE



2. AH|AIES 2

2-2-2. AEE AIHUH
(Correction by Type of category of business)

£ (Consumer protection related Act)

(Bt )

530 e | TEAYR
GLIR S [ 549 way | 9d9 wad e @A
Year Distribution | Transportation & Real estate & Health etc Total
telecommunication Finance Leasing service
1993 5 2 1 18 0 1 27
1994 12 1 12 29 0 19 73
1995 23 1 12 9 0 6 51
1996 6 1 1 37 0 1 56
1997 18 2 40 57 0 35 152
1998 15 13 37 33 0 14 112
1999 82 9 57 34 1 72 255
2000 15 1 18 0 22 56
2001 3 13 26 0 56 100
2002 23 13 43 47 0 49 175
2003 25 17 13 16 0 43 114
2004 27 7 21 0 24 79
2005 2 15 32 0 93 144
2006 10 5 6 17 1 80 119
2007 1 6 5 13 0 69 94
2008 10(13) 5(21) 4(40) 20(3) 0(1) 38(35) 77(113)
2009 6(19) 3(20) 1(8) 6(25) 0(0) 27(49) 43(121)
2010 3(7) 0(10) 3(15) 7(10) 0(3) 18(89) 31(134)
2011 10 2(10) 7 14(4) 0 14(133) 47(147)
2012 1(15) 0(7) 1(13) 1(20) 0 5(57) 8(112)
2013 0(17) 2(21) 0(46) 1(10) 0(28) 5(98) 8(220)
2014 0(31) 0(5) 1(46) 2(13) 0 4(163) 7(258)
2015 3(83) 3(24) 0 1(23) o(7) 13(93) 20(230)
2016 2(37) 1(23) 0(5) 2(33) 0 8(82) 13(180)
2017 5(15) 0(42) 1(12) 1(28) 1(1) 0(15) 8(113)
2018 3(5) 12(30) 1(2) 1(2) 0 1(26) 18(65)
2 Al 283 141 270 463 3 727 1,887
Total (242) (213) (187) (171) (40) (840) (1,693)
:ggilgl 15.0% 7.5% 14.3% 245% 0.2% 38.5% 100%
(ke XTINY 25
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2-2-3. HTOIE YAHTMH

2. AH|AIES

(Application of Adhesion Contract Review by Applicant)

£ (Consumer protection related Act)

(St )

A= ol &ALl ENnPRa ) FAEPIA & 7
Year Stakeholder Consumer organization  Ex-officio review Total
1993 136 3 2 141
1994 227 18 29 274
1995 331 13 23 367
1996 338 14 4 356
1997 296 7 47 350
1998 538 16 92 646
1999 626 24 98 748
2000 580 12 69 661
2001 766 18 107 891
2002 1,132 18 75 1,225
2003 1,223 23 40 1,286
2004 1,129 67 28 1,224
2005 987 18 81 1,086
2006 909 24 33 966
2007 913 27 169 1,109
2008 918 12 100 1,030
2009 907 10 81 998
2010 941 4 63 1,008
2011 839 3 115 957
2012 795 1 47 843
2013 750 2 153 905
2014 1,095 26 139 1,260
2015 1,875 3 175 2,053
2016 2,128 1 138 2,267
2017 2,026 0 99 2,125
2018 1,074 0 59 1,138
?o:a*: 23,479 364 2,066 25,909
:I!%lﬁilil 90.6% 1.4% 8.0% 100%
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2. 2H|XIED

/="

a2 & (Consumer protection related Act)

2-3. WE Tl
(Door-to-door Sales, Etc. Act)

2-3-1. ZXIQHY AU
(Correction by Type of corrective measure)
(E9l: 2)
i A A 2]
Reference to C ] ? ¢ d b
A Prosecutor's Oftice orrective order Al A 3 b AR B selg | 3 A
- Corrective o Voluntary : y
Year dation Warning C R Fine Total
R P recommendati orrection
Surcharge Surcharge
2003 1 0 13 0 5 6 0 0 25
2004 1 0 75 0 16 17 0 0 119
2005 0 0 46 0 12 5 0 0 63
2006 1 1 51 5 13 11 0 0 86
2007 16 0 29 1 1 21 0 0 67
2008 3 0 33 4 0 5 3 0 44
2009 7 1 33 0 19 6 18 1 84
2010 10 0 9 0 34 1 13 0 67
2011 2 0 3 1 3 3 3 0 14
2012 0 0 4 1 0 4 3 0 Ih
2013 3 0 3 0 0 5 2 0 13
2014 1 0 8 0 1 2 1 1 24
2015 10 5 7 0 9 5 3 2 36
2016 3 1 5 0 3 7 10 0 28
2017 5 1 14 0 5 7 5 1 37
2018 0 0 3 0 1 4 16 0 24
2 83 9 336 12 122 109 87 5 742
Total
T4 11.2% 45 3% 16.4% 14.7% 11.7% 0.7% 100%
Ratio o7 o0 4% J% %  07% o

1) RTAIZol| 2 1R
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2. AH|XIES 2 HE (Consumer protection related Act)

2-3-2, QIR AHAH

(Correction by Type of violation)

(&l )

B3
EER) 9w St
Door-to-door sales Multilevel sales ontmu‘ous
transactions
Z-H| 2}
gu gu 5o ] E 5
B g RmE L, AT g A% Sl wind oAz o=x F @
Year o = =4 o Sl . T = A S > . Etc. | Total
gw Ay 2 o VAR ag 7Y B #a SRR T
Notifi- | Offer . Notifi- et Offer Y . Consumer Notifi- Prohi-
. . Prohi- X Sales- R ment of | Prohi- . .
cation of| withd- |, . cation of withd- . damage cation of | bited act
. bited act| . person allo- | bited act| . . .
infor- rawl infor- rawl i Compensa-tion| infor-
mation mation wance Insurance mation
contract
20083 1 4 1 0 1 2 0 4 9 0 0 3 25
2004 6 2 5 16 3 1Al 26 4 29 8 5 4 119
2005 27 1 6 1 0 0 15 6 0 3 4 0 63
2006 5 0 23 0 4 0 32 3 10 2 3 4 86
2007 4 3 20 0 2 1 6 27 0 0 2 2 67
2008 3 2 10 2 0 0 11 1 0 2 0 3 44
2009 35 6 19 3 0 0 10 1 2 3 3 2 84
2010 37 4 2 8 1 0 5 2 5 0 3 0 67
2011 3 0 2 2 4 0 1 1 0 0 1 0 14
2012 4 0 1 2 0 0 0 1 0 0 3 0 11
2013 0 1 1 0 0 1 1 0 0 1 2 6 13
2014 0 0 3 3 10 1 1 1 0 1 1 3 24
2015 3 0 2 1 3 2 7 8 0 0 8 2 36
2016 0 0 0 0 0 0 4 7 0 0 3 14 28
2017 6 1 5 0 2 0 15 1 0 2 4 1 37
2018 0 1 1 1 2 0 4 10 0 1 1 3 24
2 134 25 101 39 32 18 138 87 55 23 43 47 742
Total
d
ﬁ::tiil 181% | 3.4% 136% | 53% 43% 24% 186% 117% 7.4% 3.1% 58% | 6.3% 100%
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2. AH|XIES 23 B & (Consumer protection related Act)

2-3-3. 72l 2okE AIHME
(Correction by Category of business transaction)

) 5 . A AR
OﬂE Hg’?‘:“d’uﬁ ﬁﬂ’ﬂ%“d’uﬁ E]—D]'ﬁ] lﬂ'UH BUSi‘Hr;SS 74] T}'—v\_ﬂ ?/H 5k 71]
= Door-to-door | Telephone-based e o Continuous s
Year R . Multilevel sales solicitation . Total
Sales solicitation sales . transactions
transaction
2003 8 0 17 0 0 25
2004 16 0 838 2 13 119
2005 33 1 22 7 0 63
2006 11 21 49 3 2 86
2007 29 0 36 0 2 67
2008 18 0 24 0 2 44
2009 38 23 16 0 7 84
2010 43 0 21 0 3 67
2011 6 0 7 0 1 14
2012 5 0 3 0 3 11
2013 2 0 8 0 3 13
2014 5 0 16 0 3 24
2015 6 0 21 0 9 36
2016 0 13 12 0 3 28
2017 12 0 18 0 7 37
2018 3 0 19 0 2 24
st
& 235 58 377 12 60 742
Total
A
:;:‘;HI 31.7% 7.8% 50.8% 1.6% 8.1% 100%
atio
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2. AH|XIES 23 BE (Consumer protection related Act)

2—-4, XS He AHIXIES
(Act on Consumer Protection in Electronic Commerce, Etc.)
2-4-1. ZXIQYE AHAH
(Correction by Type of corrective measure)

(Tl )
S ow A4
e ReferencEe © Corrective order A|AED A 2R AY Bz & 7
Year Prosecutor's A= Corrective ) Warning Voluntgry Fine Total
Office HAF recommendation Correction
Surcharge

2003 0 1 1 18 79 0 0 98
2004 0 2 0 14 74 0 ¢ 96
2005 0 60 0 17 48 0 0 125
2006 1 15 0 47 108 0 0 171
2007 0 2 0 33 171 0 1 207
2008 1 32 0 0 13 143 0 189
2009 0 5 0 0 7 186 0 198
2010 1 11 0 1 176 74 0 263
2011 0 21 0 13 186 106 0 326
2012 0 62 0 0 261 92 1 416
2013 1 50 4 24 37 26 0 138
2014 1 27 0 15 15 478 0 536
2015 0 43 0 0 102 70 1 216
2016 0 16 0 0 245 36 0 297
2017 0 262 2 0 27 75 0 128
2018 1 5 2 0 9 5 1 21
St

Tﬂot:jll 6 378 9 182 1,558 1,291 10 3,425

M
:Ir;act,ilz)l 0.2% 11.0% 5.3% 455% 37.7% 0.3% 100%

1) RATAIZol| 2 TR
2) SX|EY() =g
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2. AH|XIES 23 BE (Consumer protection related Act)

2-4-2. URLEE AHME
(Correction by Type of violation)

(&l )

A= i TI=EZ AdRE ﬁeh\:%e_j flf TERASR L WA g 4 )
Vear Preservation of Ind1c{%t1<?n of' 200ds & ;ssug of Prohibited Ftc. Total
trade record  enterprise identity T . invoice act

20083 1 74 1 11 11 0 98
2004 0 47 0 0 30 19 96
2005 4 72 1 0 18 30 125
2006 0 4 1 0 10 156 171
2007 0 5 0 0 82 120 207
2008 1 7 1 0 37 143 189
2009 0 39 18 0 88 53 198
2010 0 84 15 0 125 39 263
2011 0 9 3 0 259 55 326
2012 0 31 4 0 345 36 416
2013 1 6 0 0 86 45 138
2014 2 354 3 0 149 28 536
2015 1 135 1 0 62 17 216
2016 0 224 3 0 44 26 297
2017 0 13 2 0 1183 0 128
2018 0 1 0 0 20 0 21
?otzll 10 1,105 53 11 1,479 767 3,425
:;{lﬁi?)l 0.3% 32.3% 1.5% 0.3% 43.2% 22.4% 100%
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2. AH|XIES 23 & (Consumer protection related Act)

2-4-3. 7Y 2opE AIHAH
(Correction by Category of business transaction)

(&l )

s PR = 1= B L=
Aw e Q1EM A e v AY ANz Aw | #A

Home . Internet
Year R Informercial . Internet Internet Internet Etc. Total

shopping shopping . ]

auction game contents
mall

2003 0 16 76 0 0 0 6 98
2004 0 3 93 0 0 0 0 96
2005 6 6 91 0 2 0 20 125
2006 0 0 133 0 0 7 31 171
2007 0 0 202 0 0 5 0 207
2008 0 0 188 0 0 0 1 189
2009 0 0 198 0 0 0 0 198
2010 3 0 258 0 0 0 2 263
2011 0 0 322 0 0 0 4 326
2012 0 0 392 0 17 3 4 416
2013 0 0 132 0 0 6 0 138
2014 0 0 532 0 0 4 0 536
2015 0 0 198 0 7 11 0 216
2016 0 0 282 0 1 14 0 297
2017 0 0 112 0 1 15 0 128
2018 1 0 13 0 5 2 0 21
st
& 10 25 3,222 0 33 67 68 3,425
Total
A
:;::,:ilil 0.3% 0.7% 941% 0.0% 1.0% 2.0% 2.0% 100%
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2. AH|XIE S 23 HE (Consumer protection related Act)
2-5. ERI2HY
(Installment Transaction Act)
2-5-1. ZXIREE AHAH
(Correction by Type of corrective measure)
Thel: A
E1AR:1Y
- AR
Reference to Corrective order =] D
odw | Prosecutor's Office M ’”.51 A AR Fels A
v Corrective S Voluntary : .
ear . Warning ) Fine Total
34'}0]—1—5" :q_;g% recommendation Correction
Surcharge Surcharge
2003 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 0 0 0 0 0 0 0
2007 0 0 0 0 0 0 0 0 0
2008 0 0 0 0 0 0 0 0 0
2009 0 0 0 0 0 0 0 0 0
2010 0 0 0 0 0 0 0 0 0
2011 0 0 0 0 0 1 1 0 2
2012 1 0 5 0 43 28 25 0 102
2013 4 0 0 0 14 5 6 0 29
2014 11 0 3 0 7 0 2 11 34
2015 5 0 8 0 17 7 1 28 66
2016 11 0 12 0 0 9 1 1 34
2017 12 0 4 0 0 14 8 35 73
2018 8 0 2 0 0 10 2 60 82
?ot;:l: 52 0 34 0 81 74 46 135 422
:'l.Ao-l HI 0, 0, 0, 0, 0, 0, 0,
Ratio 12.3% 8.1% 19.2% 17.5% 10.9% 32.0%  100%

1) RTAIZol| 2 1R
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2-5-2. SlEIEY

—Tro=

o AYAE

(Correction by Type of violation)

£ (Consumer protection related Act)

(Etel: )
ARAIRAYY
Installment transaction paid in advance
= CERES Hokas 22|} 33 71s &7
Year BES ot FA9) AR # Etc, Total
Notifi- Offer withd- Prohi- Consumer damage
cation of infor- | rawl & cash value bited act Compensa-tion
mation on termination Insurance contract
2003 0 0 0 0 0 0
2004 0 0 0 0 0 0
2005 0 0 0 0 0 0
2006 0 0 0 0 0 0
2007 0 0 0 0 0 0
2008 0 0 0 0 0 0
2009 0 0 0 0 0 0
2010 0 0 0 0 0 0
2011 2 0 0 0 0 2
2012 13 4 0 85 0 102
2013 5 0 0 24 0 29
2014 11 ih 1 9 2 34
2015 28 16 1 21 0 66
2016 1 18 8 5 2 34
2017 31 3 12 21 6 73
2018 60 2 8 1 1 82
2 151 54 30 176 11 422
Total
M
:IIR-C’.HI 35.8% 12.8% 71% 41.7% 2.6% 100%
atio
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2. AH|XIES 23 BE (Consumer protection related Act)

2-5-3. 7ot AU
(Correction by Category of business transaction)

(&l )

ol AE2ERA Eﬂ _ & 7
Year Installment transaction paid Total
in advance
2002 0 0
2003 0 0
2004 0 0
2005 0 0
2006 0 0
2007 0 0
2008 0 0
2009 0 0
2010 0 0
2011 2 2
2012 102 102
2013 29 29
2014 34 34
2015 66 66
2016 34 34
2017 73 73
2018 82 82
%L;ﬂ 422 422
ﬁgﬂ 100% 100%
atio
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2. AH|ATE S 2tE B E (Consumer protection related Act)

2-6. 2MEHI|T 2% HE

(Status of operation of Dispute Settlement Body)
2-6-1. 4+ g

(Dispute Settlement by Year & Category of business transaction)

gl . b AFdTI s AN
A=) Akl T ol i wppra | S 7Is R
Year(Quarterly) Door-to-door & M I_'l ! Door-to-door Business Electronic . Continuous ,F !
y. ultileve o transactions X ota
Telephone-based sales under solicitation commerce transactions,
sales R sales
sales sponsorship sales etc,
1/427| 216 108 89 62 0 1956 665
2004 2/427| 277 94 92 75 0 188 726
~ 3/427| 235 125 80 58 0 220 718
2009 | 447 227 75 63 88 0 200 653
f| 955 397 324 283 0 803 2,762
1/4827] 22 10 6 31 0 35 104
2/427| 25 21 3 43 0 53 145
2010 3/427| 26 11 4 37 0 55 133
4/427| 18 9 5 29 0 64 125
27 91 51 18 140 0 207 507
1/4827| 19 12 1 48 0 65 145
2/427| 38 9 3 66 0 74 190
2011 3/427| 16 7 2 48 0 78 151
4/487| 14 10 5 29 0 83 141
27 87 38 1 191 0 300 627
1/4827| 16 5 1 29 6 63 120
2/427| 9 3 2 32 18 56 120
2012 3/427| 13 5 3 31 22 79 163
4/427| 21 5 0 33 32 55 146
27 59 18 6 125 78 253 539
1/427| 15 2 2 19 44 40 122
2/427| 17 3 3 21 53 74 171
2013 3/427| 13 6 0 28 42 4l 160
4/427| 17 6 1 45 99 92 260
f| 62 17 6 113 238 277 713
1/4827| 1 5 0 1 31 55 61 164
2/427| 17 5 3 0 51 140 86 302
2014 3/487| 10 2 0 1 34 82 69 198
4/427| 28 9 2 0 33 73 73 218
27 66 21 5 2 149 350 289 882
1/4827| 5 1 0 1 17 20 48 92
2/427| 13 7 0 0 30 29 66 145
2015 3/427| 8 5 0 0 23 7 46 89
4/487| 8 17 0 0 39 18 57 139
27 34 30 0 1 109 74 217 465
1/4827] 5 1 0 0 26 8 56 96
2/427| 12 5 0 1 33 9 109 169
2016 3/427| 9 1 1 1 35 10 145 202
4/427| 13 6 0 2 44 9 139 213
27 39 13 1 4 138 36 449 680
1/427| 7 1 0 3 38 21 74 144
2/427| 10 2 0 6 50 2 131 201
2017 3/427| 12 1 0 2 40 20 102 177
4/487| 7 2 0 0 42 22 109 182
f| 36 6 0 1 170 65 416 704
1/4827] 0 1 0 0 34 2 73 110
2/427| 3 0 0 1 25 9 86 124
2018 3/427| 0 0 0 0 21 6 78 106
4/427| 1 1 0 0 65 4 109 180
27 4 2 0 1 145 21 346 519
g A
Total 1,433 593 6 384 1,563 862 3,557 8,398
:Fl:giil 171% 71% 0.1% 4.6% 18.6% 10.3% 42.4% 100%

2011 7bA| W2 EOfof EBI=/2IoLt 0f7l ¥al=E 20120 = 2e| 2HUM 20l0] Sofdt HEIEE M= P20z 47
* 2013 E0f FAL2TYI0] AME|0] 201U ERE SULYSTS H22 FRo= MYy



2. AH|XIES 2t

2-6-2. Q27|28 S

&

2 £ (Consumer protection related Act)

(Dispute Settlement by requesting Agency)

ey Pl
ol (2]3) B HEEE A A % AR 71ef 2Hl A 5 N 4 A
Year(Quarterly) Fair tAra(Aie Seoul metropolitan & Consumer organization, 21 Total
commission local government etc,
1/427| 350 70 245 0 665
2004 2/487| 402 54 270 0 726
~ 3/4827| 355 99 264 0 718
2009 4/427| 362 47 244 0 653
k|| 1,469 270 1,023 0 2,762
1/427| 46 6 52 0 104
2/4827| 85 8 52 0 145
2010 3/4827| 72 4 57 0 133
4/4827| 20 7 98 0 125
|| 223 25 259 0 507
1/427| 35 10 100 0 145
2/4827| 79 9 102 0 190
2011 3/427| 56 14 81 0 151
4/4827| 27 12 102 0 141
k|| 197 45 385 0 627
1/427| 45 3 1 61 120
2/4827| 22 13 12 73 120
2012 3/427| 38 8 13 94 153
4/4827| 18 32 33 63 146
k|| 123 56 69 291 539
1/427| 29 22 13 58 122
2/4827| 26 15 4 126 171
2013 3/427| 17 20 36 87 160
4/4827| 12 39 36 173 260
|| 84 96 89 444 713
1/427| 30 32 15 87 164
2/4827| 47 108 34 118 302
2014 3/427| 38 28 24 108 198
4/4827| 33 6 22 157 218
k|| 148 169 95 470 882
1/427| 26 10 19 37 92
2/4827| 21 10 33 81 145
2015 3/427| 6 5 8 70 89
4/427| 9 7 14 109 139
k|| 62 32 74 297 465
1/427| 13 8 30 45 96
2/4827| 3 16 72 78 169
2016 3/427| 5 9 90 98 202
4/427| 3 4 81 125 213
k|| 24 37 273 346 680
1/427| 19 3 44 78 144
2/4827| 0 20 53 128 201
2017 3/427| 22 7 49 99 177
4/427| 7 17 35 128 182
|| 48 47 181 428 704
1/4827| 3 20 14 73 110
2/4827| 4 10 36 74 124
2018 3/427| 1 15 12 7 105
4/4827| 15 13 75 77 180
$0t7a1: 2,401 835 2,585 2,577 8,398
:I;!lgi?)l 28.6% 9.9% 30.8% 30.7% 100%
RE HATIS 201U A 7|EL 28I RITHIZ SO, AIE FH4710] 50f 20124 2L 2oz MY



2-6-3. X2|Zdnd S
(Result of Dispute Settlement)

2. AH|AME S 2

& & (Consumer protection related Act)

(el A
Aw(R7E) z A g 9 3 o] A 7l % gAY
Year(Quarterly) Mediation Agreement Consultation Transfer Dismissal Total
1/427| 79 301 148 20 71 619
2004 2/427| 116 342 158 33 83 732
~ 3/487| 92 313 164 21 113 703
2009 4/457| 97 275 168 23 131 694
2 384 1,231 638 97 398 2,748
1/487| 15 42 17 3 27 104
2/427| 15 64 36 4 24 143
2010 3/457| 12 66 27 4 22 131
4/427| 23 41 40 7 7 118
2 65 213 120 18 80 496
1/427| 20 70 50 0 17 157
2/487| 26 78 38 8 20 170
2011 3/457| 23 75 30 6 25 159
4/427)| 33 49 27 4 23 136
27 102 272 145 18 85 622
1/4827| 16 49 40 4 26 135
2/427| 12 61 33 4 15 125
2012 3/457| 15 81 33 2 15 146
4/427)| 23 64 32 2 17 138
2 66 255 138 12 73 544
1/427| 20 57 39 1 10 127
2/487| 33 80 48 0 14 175
2013 3/457| 24 68 33 4 4 133
4/427| 46 93 89 1 19 248
2 123 298 209 6 47 683
1/427| 48 73 47 0 26 194
2/457| 40 71 54 8 36 209
2014 3/487| 98 79 38 29 40 284
4/487| 50 34 87 1 30 202
2 236 257 226 38 132 889
1/487| 31 38 27 3 13 112
2/427| 31 49 43 1 15 139
2015 3/457| 27 27 37 1 16 108
4/427)| 32 28 29 1 7 97
27 121 142 136 6 51 456
1/427] 26 51 34 3 8 122
2/457| 22 77 38 1 15 153
2016 3/457| 40 78 55 1 18 192
4/487| 79 58 49 0 18 204
27 167 264 176 5 59 671
1/427| 62 85 39 0 12 198
2/427| 35 102 49 0 9 195
2017 3/457| 54 82 39 0 19 194
4/427)| 32 42 62 0 8 144
2 183 311 189 0 48 731
1/427| 42 46 51 0 5 144
2/487| 39 49 42 0 4 134
2018 3/487| 35 51 18 0 6 110
4/427| 31 4 47 0 4 123
27 147 187 158 0 19 511
2 1,594 3,430 2,135 200 992 8,351
Total ’ ’ ’ 4
:;giil 19.1% 411% 25.6% 2.8% 11.9% 100%

1) eholl A= TR At |2
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.S, JIUAIAE, |1 2 EH(FSTA & FFTA & AFTLD)

3. St=E'H H ZIUAEH, RS HE
(Fair Subcontract Transactions Act & Fair Franchise Transactions Act &
Act on Fair Transactions in Large-Scale Distribution)
3-1. st==H
(Fair Subcontract Transactions Act)
3-1-1, ZX|SEYH AHAH
(Correction by Type of corrective measure)

(Chel: )
i A A AA AT 92
A= Reference to | z}A) 2 C ]76 °e c ]76 o 43 Az e 5 z A Al
Year Prosecutor's | Surcharge orrective orrective Warning Voluntary Fine Mediation Total
Office 8 order recommendation Correction

1998 26 4 127 1 245 0 0 185 584

1999 8 5 35 0 147 0 0 126 316

2000 8 0 29 0 140 0 0 126 303

2001 7 0 51 0 3,008 0 0 71 3,137

2002 7 0 23 0 1,527 0 32 48 1,637

20083 8 1 41 0 1,476 0 35 30 1,590

2004 8 0 27 0 1,558 0 42 27 1,657

2005 8 2 49 0 1,634 0 35 23 1,749

2006 32 4 103 0 1,809 0 16 18 1,978

2007 18 6 131 0 1,279 0 10 107 1,545

2008 24 22 144 0 139 891 24 236 1,458

2009 24 10 139 0 143 785 9 372 1,472

2010 4 5 52 0 79 224 8 302 669

2011 12 9 39 0 32 428 1 296 808

2012 27 16 80 0 220 383 8 382 1,100

2013 30 15 61 0 212 259 0 523 1,085

2014 5 20 58 0 94 282 4 468 911

2015 19 56 105 0 164 726 16 328 1,358

2016 5 27 80 0 386 471 9 84 1,035

2017 7 37 73 0 349 334 9 10 782

2018 15 28 84 0 92 675 8 0% 874

T?tlal 302 267 1,531 1 14,728 5,458 266 3,762 26,048
T4l 1.2% 5.9% 0.0% 56.5% 21.0% 1.0% 14.4% 100%
Ratio 2% 9% .0% 5% .0% 0% 4% 0

1) CIE ZHS Wnislof B0 X2l ZDREE U 2TF B A0l IR NTTAE A AEE 2e
2) RHEIAI O M2 ZEA]
5 £H2 HURHHOIEIoI olF0ixISE 2018RElE KT A4S HEBEMANHolsel T A%(E8 89E0| wetsIE B



.5t E Y, WA, 12 RS HH(FSTA & FFTA & AFTLD)
3-1-2, YUSHEE AIFAUH
(Correction by Type of violation)
(Esl: 2)
. age #1014}
sels AW nig HE 5y
7 mEde TEELE L HR AT aaw IR wam
Ax | nAF AF = M N Unpay " | Unpayment = 7] €} Al
Unpayment of | Failure to | Unreasonable Refusal
Year | Unpay- | Delayed . . . - | ment of of deferred Etc. Total
discount deliver reduction of to accep- L
ment | payment . . advance interest
charge of bill | contract price tance
payment rate
1998 323 8 119 5 8 9 0 11 101 584
1999 201 9 65 4 2 4 0 4 27 316
2000 164 1 88 7 3 3 0 6 31 303
2001 76 5 2,532 20 6 148 7 201 142) 3,137
2002 78 1 1,270 5 9 33 6 179 56| 1,637
2003 54 2 1,068 1 26 31 5 280 123, 1,590
2004 65 4 1,124 2 18 58 0 297 89| 1,657
2005 65 4 1,169 13 13 35 7 343 100 1,749
2006 99 3 1,259 25 14 32 1 473 72| 1,978
2007 190 0 899 19 15 10 5 336 71 1,645
2008 316 4 589 43 23 16 7 260 200| 1,458
2009 451 7 390 38 20 13 15 308 230| 1,472
2010 351 34 58 29 6 13 4 89 85 669
2011 350 16 135 32 9 A 10 98 147 808
2012 438 3 122 257 12 19 9 66 174 1,100
2013 5562 4 64 237 16 7 18 43 1441 1,085
2014 482 9 43 107 20 8 22 87 133 911
2015 371 10 266 214 20 5 23 200 249) 1,358
2016 153 13 299 28 14 9 5 292 222/ 1,035
2017 105 9 194 19 3 1 8 278 165 782
2018 140 4 182 32 7 1 8 292 208 874
Tc7)1t|al 5,024 150 11,935 1,137 264 466 160 4,143 2,769 26,048
:rlg HI 0, 0, [») 0, [v) 0, 0, 0, 0, [»)
Ratio 19.3% 0.6% 45.8% 4.4% 1.0% 1.8% 0.6% 159% 10.6%  100%
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.S, JIUAIAE, |1 2 EH(FSTA & FFTA & AFTLD)

3—1-3. A™EFTHE MHE(ZH)AH
(Performance by Institution)

(Bt )

L LLE PP EEE
KFTC CAK
3= 52714 a=ed | B2IA
Yar g Gl e g ws=w (5 a0 A 2
wring ion Service | Total %3 gAK ZAY A3 Total
KFSMB KFTMA KFCF
1998 92 492 0 584 34 142 0 0 9 185
1999 73 243 0 316 21 73 0 18 14 126
2000 114 189 0 303 12 56 0 57 1 126
2001 2,322 815 0 3,137 9 41 0 20 1 71
2002 1,272 365 0 1,637 11 33 0 3 1 48
2003 1,198 397 0 1,590 11 18 0 0 1 30
2004 1,144 505 8 1,657 8 6 0 10 3 27
2005 1,270 468 11 1,749 5 1 0 14 3 23
2006 1,225 510 243 1,978 6 7 0 4 1 18
2007 1,064 347 134 1,545 18 35 0 54 0 107
2008 907 490 61 1,458 16 94 0 126 0 236
2009 836 537 99 1,472 75 147 0 149 1 372
2010 185 415 69 669 34 134 0 133 1 302
2011 423 285 100 808 24 97 37 138 0 296
2012 647 308 145 1,100 27 71 184 99 1 382
2013 448 389 248 1,085 9 72 330 80 32 523
2014 347 330 234 911 14 59 335 59 1 468
2015 878 322 156 1,356 2 49 233 7 37 328
2016 727 242 64 1,033 2 21 48 0 13 84
2017 533 172 77 782 0 0 10 0 0 10
2018 584 211 79 874 2 64 466 0 4 536
T?tlal 16,284 8,032 1,728 26,044 340 1,220 1,643 971 124 | 4,298
?Fi?ilg“) 62.5% 30.8% 6.6%| 100.0% 79% 28.4% 38.2%| 226% 29% 100.0%
 0BEREE X8 A48 GH=2EUERHO50 XH ANOZ0 BAGIIZ &
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 SEFEUEYHOIE ZHUN

RE RS Y

(FSTA & FFTA & AFTLD)

(Performance of subcontract Dispute Mediation Council)

(el
=344 ZHEAH
Accomplishment of mediation Failure of mediation
Ar A
T e come| A2 A B e e e T
turing tion Service | sub-total turing tion Service | sub-total
1998 36 149 0 185 18 105 0 123 308
1999 27 99 0 126 14 44 0 58 184
2000 47 79 0 126 18 36 0 54 180
2001 22 49 0 71 42 50 0 92 163
2002 12 36 0 48 25 54 0 79 127
2003 13 17 0 30 16 38 0 54 84
2004 12 15 0 27 22 43 0 65 92
2005 16 7 0 23 23 37 0 60 83
2006 8 10 0 18 23 47 0 70 88
2007 39 61 7 107 38 38 0 76 183
2008 70 152 14 236 48 54 5 107 343
2009 138 207 27 372 55 59 15 129 501
2010 66 187 49 302 64 65 23 152 454
2011 74 143 79 296 89 83 45 217 513
2012 93 170 119 382 92 98 79 269 651
2013 111 226 186 523 49 83 26 158 681
2014 117 153 198 468 31 41 13 85 553
2015 105 132 91 328 33 31 2 66 394
2016 26 42 16 84 15 29 1 45 129
2017 4 5 1 10 81 41 17 139 149
2018 165 258 113 536 107 74 31 212 748
Tc7>1tlal 1,201 2,197 900 4,298 903 1,150 257 2,310 6,608
?F)iltjilc()” 27 9% 511% 20.9% 100% 39.1% 49 8% 111% 100%
T4H(2) 65.0% 35.0% 100%
Ratio
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.S, JIUAIAE, |1 2 EH(FSTA & FFTA & AFTLD)

3-1-5. sigd ZA HIE
(Ratio of Cash or Cash-like payment)

(EH2l: %)
d = SR A vl & AFAEA v&
Year Ratio of violator Ratio of cash or cash-like payment
1999 89.3 348
2000 819 442
2001 711 643
2002 65.0 771
2003 62.8 785
2004 65.8 79.1
2005 585 80.3
2006 550 825
2007 545 88.5
2008 439 953
2009 429 932
2010 470 929
2011 449 922
2012 33.7 925
2013 378 88.4
2014 283 879
2015 259 877
2016 281 976
2017 358 935
2018 317 89.0
A\irie 512 816

rl_r

* 2007 AE=RE] 20097HK| = HAHZ20I0| Z2 FEAIAXI0N ThEE ZALZE HA|
2011 MZEAZ 0| CHEF ZRANTE AlA|
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3.2, JIUAIYH, |1 2 E I H(FSTA & FFTA & AFTLD)

3-1-6. AME=X| 24 H 35 SL7IEr
(Amount of corrective measure / Number of SMB(Small-and-Medium

sized Business) benefited from corrective measure)
(Ehel: of 24, 7H)

SR NHzH F Sl Far95
Year Amount of corrective measure Number of contractor benefited
1999 502 12,465
2000 460 23,815
2001 444 07 844
2002 264 19,746
2003 214 17,380
2004 258 17,097
2005 291 18,609
2006 301 20,464
2007 250 16,870
2008 248 13,539
2009 315 14,052
2010 376 18,032
2011 154 9,111
2012 111 5,305
2013 400 11,728
2014 208 6,893
2015 157 8,405
2016 210 9,274
2017 149 9,303
2018 207 10,783
?otzll 5,332 279,932

* 2007 A= RE] 20097HA|= A 20t0| A FZAIRtol CHS Z=ALRH HA|
* 201 THEE M ZAF0l| ThEH AL AN
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3.5t=g ¢,

7tYALEY

rE

3-2. JtHAIHH
(Fair Franchise Transactions Act)

3—2-1.

ZXRE ANFEH

(Correction by Type of corrective measure)

, T2 S5 & ¥ (FSTA & FFTA & AFTLD)

a1k

Reference to

A

oz | Prosecutor's Office Corrective order | 29 g 3 C/j fe;ife A7 A7 ges | =4 3 7
Year C(r)i?;f;gn rec;;li?;:n— Warning g(())rlluerztt??rll Fine | Mediation = Total
FA47 HA4
Surcharge Surcharge

2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 0 0 0 1
2004 0 0 2 0 0 0 7 0 0 0 9
2005 0 0 5 0 0 0 29 0 0 0 34
2006 0 0 14 0 0 0 16 0 0 0 30
2007 0 0 7 0 0 0 39 0 0 0 46
2008 0 0 11 0 0 0 13 71 0 0 95
2009 0 0 28 0 0 0 306 32 0 0 366
2010 0 0 23 0 0 0 126 15 1 0 165
2011 0 0 49 0 0 0 47 14 1 0 111
2012 1 0 47 0 0 0 50 2 2 0 102
2013 1 0 54 1 0 0 19 0 0 0 74
2014 0 0 53 2 0 0 14 3 0 0 70
2015 0 0 95 3 0 0 21 5 0 0 121
2016 0 0 40 1 0 0 42 0 108 0 190
2017 0 0 51 4 0 0 35 0 154 0 240
2018 0 0 26 10 0 0 62 82 2 0 172
?0::: 2 0 505 21 0 0 827 224 268 0 1,826
T:;o:;l 0.1% 277% 0.0% 0.0% 453% 123% 14.7% 0.0% 100%

1) MTAIEO| M E B xR
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3-2-2, Ut HY

.52, JIUAIY Y, O 1 2 S E A H(FSTA & FFTA & AFTLD)

IR YE AEAE(IY)
(Correction by Type of violation type)

(Ctel: )
AR FNA
J B F ) A _
Azt BEEVT g eg wang oAwe o0, 24
% = 3 o
A= °l x] Provision of ‘UF.) d‘a'te & 3 Efﬂ ? i w5 K ﬂ% 3 A
Year deposition information correction to false or Return of Delivery of Unfair Total
of franchise discl Information | exaggerating | franchise ontract business
fee 1st osure disclosure information fee contrac practice
orm form
2002 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 1
2004 0 1 0 0 1 3 4 9
2005 0 0 0 7 0 16 11 34
2006 0 1 0 2 3 4 20 30
2007 0 8 5 8 0 14 11 46
2008 0 11 42 9 0 16 17 95
2009 9 299 0 4 3 43 8 366
2010 32 108 0 2 4 1 18 165
2011 4 79 0 12 4 0 12 111
2012 6 59 0 16 1 11 9 102
2013 2 51 0 8 4 1 8 74
2014 2 56 0 ¢ 2 0 4 70
2015 2 104 0 6 1 1 7 121
2016 11 56 100 15 1 2 5 190
2017 10 42 154 10 2 1 21 240
2018 5 133 0 13 2 2 17 172
Tc7)1t|al 83 1,008 301 118 28 115 173 1,826
T 0 0 0 0 0 0 0 o
Ratio 4.5% 55.2% 16.5% 6.5% 1.5% 6.3% 9.5% 100%

1) 2007, 8. 3 ZEAIM, Al

Si

o

22008, 8, 42E{ &,
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3.5I=gH, 7TUALEE, 23S Y BI(FSTA & FFTA & AFTLD)

3—2-3. JIUMLHAHHEHZHEHO S =HAH
(Performance of Franchise Business Dispute Mediation Council)

(gl 20)

247 95

Conclusion of mediation procedure

=32 T

i 712 Discontinuance A
Year ) = 4@ 2] 5’72; 249 i Rejection of mcdiiation Total
Accomplishment | Failure of Sub total procedure
of mediation mediation

2003 110 59 169 17 0 186
2004 132 64 196 26 0 222
2005 62 111 173 94 2 269
2006 74 72 146 40 1 187
2007 68 7 145 42 1 188
2008 154 81 235 26 41 302
2009 201 51 252 34 81 367
2010 170 67 237 28 149 414
2011 459 106 565 14 131 710
2012 324 82 406 17 186 609
2013 381 45 426 51 130 607
2014 249 18 267 62 200 529
2015 224 39 263 31 256 550
2016 222 35 257 35 231 523
2017 465 60 525 9 216 750
2018 454 115 569 5 274 848
Tc7>1t|al 3,749 1,082 4,831 531 1,899 7,261
ﬁ;c”:ilil 51.6% 14.9% 67% 7.3% 26.2% 100.0%
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.52, JIUAIY Y, O 1 2 S E A H(FSTA & FFTA & AFTLD)

3-2-4. EHXHYOS Y ZFHH(IY)
(Performance of Franchise Business by Type Dispute Mediation Council)

(Etel: )
7Fe3 A o) #|
A2171e)
b et "33 e »EE YA Y o4 ]
A= concellation of withdrawl of | demand of o1} ket g Al 5 oA
Year | franchise contract, lateral tract return of | guarantee of | infringement | Total
withdrawl of vntateral ) - contract unfair profit | business area | of trademark
contract  implementation ) .
renewal refusal, . (design) right
alteration
refusal, return of
franchise
2003 59 8 4 22 2 15 110
2004 7 0 4 0 0 51 132
2005 48 5 1 3 0 5 62
2006 48 7 7 3 5 4 74
2007 51 3 4 1 6 3 68
2008 98 6 Ih 7 10 22 154
2009 131 10 2 3 8 47 201
2010 137 5 2 14 5 251 414
2011 142 4 21 9 20 263 459
2012 131 9 23 12 23 126 324
2013 212 14 28 10 18 99 381
2014 109 6 4 19 14 97 249
2015 104 4 5 9 15 87 224
2016 89 2 19 11 7 94 222
2017 197 2 20 26 13 207 465
2018 190 6 51 33 28 146 454
A 1,823 91 206 182 174 1,517 3,993
Total
M
:I!::t’llz)l 45.7% 23% 5.2% 4.6% 4.4% 38.0% 100%
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3. L2, JHUALR Y, TH T 235 & B(FSTA & FFTA & AFTLD)
3-3. iHERSHH
( Act on Fair Transactions in Large-Scale Distribution )
3-3-1. ZXREE AHAH
(Correction by Type of corrective measure)
EHel: )
BNy
Filing N
; heks
complaints . Sppg AlAaa J
A with the Corrective order | A1 424 Corrective A1 A2 Hes A
. request . Voluntary .
Year prosecution o recommen- | Warning " Fine | Total
Correction . Correction
dation
H45 H47
Surcharge Surcharge
2007
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 0 0 0 0 0 0 1 0 1
2014 0 0 4 3 0 0 1 1 0 6
2015 0 0 12 11 0 0 2 1 0 15
2016 2 2 4 3 0 0 3 0 0 9
2017 0 0 14 13 0 0 1 0 0 15
2018 1 1 8 8 0 0 0 0 0 9
? A 3 3 42 38 0 0 7 3 0 55
otal
M
ﬁo.ﬂl 5% 76% 0% 0% 13% 5% 0% | 100%
atio
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of
H'|
ulll
i
N
&
>
)
I%

, T2 S5 & (FSTA & FFTA & AFTLD)

3—-3-2. flUtRdE AHLUH(RS)

(Correction by Type of violation type)

(Etel: )
. _ uH PADS] H]
oy BUER zojoAz TR
vy Y e Aawn BT g
AFZE = _ )= ui] f=vA = o AF
ENT awam AEF wean sda PEET gam o TRA
g=lay] - - s 2L
A% Reduction 1A Refusal of Shifting AR for A .O_.QL:rL compensa| 7|E} | & A
. Non- . burden of | Use of Giving .
Year in receipt of o managem/| .. tion for | ect | Total
payment sales employee disadvantage
payment goods or . ent costs of
of goods promotion s of . . | s or requests .
of goods return of ) . | informati . . lequipmen
al suppliers for economic
goods on ) t for sales
expenses profits foor
2007
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 1 0 0 0 0 0 0 0 1
2014 0 1 0 0 2 1 1 0 1 6
2015 0 0 2 1 2 1 3 1 5 15
2016 0 0 1 0 4 3 1 0 0 9
2017 10 0 0 3 2 0 0 0 0 15
2018 1 2 2 2 1 0 0 0 1 9
A 11 4 5 6 11 5 5 1 7 55
Total
Tl 20% 7% 9% 11% 20% 9% 9% 2% 13% 100%
Ratio o o o o o o o o o o
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3.2, JIUALY Y, (2R E A, Cf2| XY (FSTA & FFTA & AFTLD & FATA)

3-3-3. IARRSUHNEHEHY s ZHAY
(Performance of Large-Scale Distribution Business Distribute Mediation council)

(Etel: )
2447 9=
Conclusion of mediation procedure
A S
ke 712 Discontinuance 3 A
Year ZAAE ZAEAY N Rejection of mediation Total
Accomplishment Failure of . &7 procedure
- o o Sub total
of mediation mediation
2007
2008
2009
2010
2011
2012 22 1 23 3 7 33
2013 24 2 26 3 8 37
2014 31 0 31 0 8 39
2015 16 3 19 8 10 37
2016 15 0 15 0 21 36
2017 15 2 17 0 17 34
2018 15 8 23 0 15 38
A 138 16 154 14 86 254
Total
-_rlé;'_l:ll 54% 6% 6% 34% 100%
Ratio
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.S, JIUAIYH, |1 2 E R H(FSTA & FFTA & AFTLD)

3-3-4. EYXHYEH3S RAE ZFYLUH(FS)

(Performance of Large-Scale Distribution Business by type Distribute Mediation council)

(2l )
— — zoman | =oldAlE E g 5
A= FEdE AEdE AEFEAT Al Aol o] nj| k] v ) g e A
Year o P h=y g ukE Oxﬂ ;g_jq_?_—’ Il R=RAS Total
2007
2008
2009
2010
2011
2012 1 1 4 16 9 2 33
2013 0 3 1 13 11 9 37
2014 0 0 1 17 15 6 39
2015 3 1 1 18 2 12 37
2016 0 2 1 3 2 28 36
2017 0 1 0 5 12 16 34
2018" 0 2 0 1 4 8 15
A
T 4 10 8 73 55 81 231
otal
M
:;o.HI 2% 4% 3% 32% 24% 35% 100%
atio

_99_



V. A SdHAHA R 2
(Regional Office)
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1 X[HAFFE A

1. XLAIRAS AZYS 33

(Complaints received by Regional Office)

A

—

&= siZ(Complaints received by Regional Office)

(= Ha))
A & 3 2 %=+ o ' 'R
Seoul Busan Gwangju Daejeon Daegu Total
dAx
Year | Am | AR | A Am | A" A ;A9 A Am | mn | A Am AW A | Am 44 A
Report | Ex | Total Report| Ex | Total | Report | Ex | Total | Report| Ex | Total | Report | Ex | Total | Report | Ex | Total
officio officio officio officio officio officio
‘gares| - - - 98 16 114 100 35 135 68 30 98 94 20 114 360 101 461
1996 - - - 12 24 13| 68 15 83 64 14 78 93 8 101 337 61 398
1997 - N e 8 160 90 5 95 60 20 80 88 5 93 300 38 428
1008 - N ! 2 156 131 26 157 95 12 07| 79 4 83 459 44 503
1999 - - -/ 10 3 19 98 18 116 79 20 99 72 18 90 409 92 501
2000 - - | 140 19 158 110 18 128 74 87 111 63 7 70 887 81 468
2001 - - | 14 25 170 113 20 133 66 3 101 54 24 78 378 104 482
2002 . S 12r 20 47| 117 6 123 8 67 149 54 13 67 380 106 486
2003 - - -/ 195 9 285 106 37 143 110 109 219 & 40 101 472 276 748
2004 . - 18 92 277 122 49 171 128 167 290 52 71 123 482 379 861
2005 - - -] 228 154 382 121 86 207 131 188 319 104 190 294 584 618 1,202
2006 | 888 471 1350 297 212 509 131 177 308 176 320 496 107 202 309 1599 1,382 2,981
2007 | 1136 238 1374| 255 148 403 138 145 283 226 271 497 184 146 330 1939 948 2,887
2008 | 1,133 173 1,306 300 130 430 226 80 308 177 105 282 215 98 313 2,051 586 2,637
2009 | 1,303 53 135 317 141 458 270 100 370| 152 137 289 188 141 329 2230 572 2,802
2010 | 1452 45 1497| 254 68 822 231 30 261 129 166 295 145 87 182 2211 346 2,557
2011 | 1440 72 1512 243 176 419 176 48 224 120 45 165 144 125 260 2,123 466 2,580
2012 | 1680 27 1707 311 56 367 223 36 250 155 384 539 140 75 215 2,500 578 3,087
2013 | 1664 18 1682 292 92 384 283 44 327 186 14 200 193 25 218 2618 193 2811
2014 | 1574 27 1601 304 61 865 251 61 812] 200 46 246 143 100 243 2472 295 2,767
2015 | 1081 12 1073 254 59 313 189 57 246 192 106 208 141 98 239 1837 332 2,160
2016 643 7 650 286 114 400| 225 100 325 113 79 192 140 97 237 1407 397 1804
2017 662 11 673 293 86 879| 161 87 248 120 89 218 138 74  212] 1383 347 1,780
2018 624 10 634 246 70 316 227 129 356 168 95 263 108 100 217 1373 413 1786
T;‘t'al 15,260 1,164 16,424 5446 1,915 7,361 3,780 1,315 5095 3143 2586 5729 2,894 1,747 4,641 30,750 8,856 39,606
T 415% 186% 12.9% 145% 17% 100.0%
Ratio
1) MEAR20] 22 2005,12.19, JH2E of w2t 20064 HXSE 7152
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N
Rl
o

2. X|LAIRLAE AtHX2| A
(Performance in Case Processing by Regional Office)

APEAYH AFAK 2| A & (Performance in Case Processing by Regional Office)

(Bt )

dw A g’ i 3 F o 7 o+ & A
Year Seoul Busan Gwangju Daejeon Daegu Total

'93~'95 - 89 104 82 20 365
1996 - 106 88 74 109 377
1997 - 166 98 85 93 442
1998 - 154 119 99 72 444
1999 - 206 148 106 94 554
2000 - 171 140 98 84 493
2001 - 157 119 115 76 467
2002 - 138 126 147 68 479
2003 - 303 143 230 99 775
2004 - 273 178 266 128 845
2005 - 339 194 308 264 1,105
2006 1,259 410 267 397 300 2,633
2007 1,236 448 308 589 329 2,910
2008 1,493 483 294 294 296 2,860
2009 1,326 468 359 291 365 2,809
2010 1,371 321 260 285 177 2,414
2011 1,478 415 228 176 252 2,549
2012 1,660 314 246 501 198 2,919
2013 1,446 377 302 175 184 2,484
2014 1,758 299 279 219 254 2,809
2015 1,222 406 321 317 266 2,532
2016 730 388 314 240 208 1,880
2017 583 279 250 193 194 1,499
2018 719 295 360 267 237 1,878
chjtlal 16,281 7,005 4,885 5,554 4,437 36,644
T4 44 4% 19.1% 13.3% 15.2% 121% 104%
Ratio

1) MS2AFRA0| 42 2005.12.19. 7i2Elof| 2t 2006

Hge| 12



3. ZX|SdY A|™HAE (Correction by Type of corrective measure)

3. ZX|RYE NHEH(xIE 5F)

(Correction by Type of corrective measure)

(&l )
o A1 %
Filing complaints with Corrective AAADI
A= the Prosecution order Corrective Al Az Vél) =4 EuRaii=] |
Ye: . S Voluntary Media- X ]
ear recommen- | Warning X K Fine Total
E— — dation Correction tion
HA H93
Surcharge Surcharge

'93~'95 7 - 75 3 2 164 - 63 - 311
1996 7 - 52 5 46 138 - 52 - 295
1997 6 - 23 1 107 143 - 36 - 3156
1998 5 - 86 4 9 140 - 56 - 296
1999 5 - 199 35 - 120 - 45 - 369
2000 7 - 137 12 - 147 - 32 - 323
2001 5 - 85 15 - 150 - 13 - 253
2002 3 - 90 22 - 155 - 13 - 261
2003 - - 203 7 2 241 - 3 1 450
2004 3 - 125 13 6 392 - 8 - 534
2005 3 - 293 125 20 469 - 8 5 798
2006 16 - 321 77 3 1,501 - 18 5 1,864
2007 19 - 558 113 33 1,287 - 108 18 2,023
2008 21 1 459 58 - 404 620 236 29 1,769
2009 29 2 224 18 17 323 603 311 21 1,628
2010 6 2 124 15 7 288 457 302 17 1,201
2011 26 12 127 38 - 426 424 290 23 1,316
2012 38 4 157 24 18 576 278 376 13 1,456
2013 41 3 132 32 6 453 142 523 78 1,375
2014 24 7 101 27 - 213 5565 468 59 1,420
2015 26 3 175 56 14 267 344 332 8 1,166
2016 12 3 124 27 - 291 271 85 8 791
2017 7 2 107 29 - 291 217 11 7 640
2018 14 9 115 30 - 216 388 - 5 738
Tc7)*t|al 330 48 | 4,092 786 290 8,795 4,299 3,389 297 | 21,492
24|
Ratio 1.5% 19.0% 1.3% 40.9% 20.0% 15.8% 14% 100%

1) MTAIE| M2 ZuzX|
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A

3. =X|&8d

2 A|™H A X (Correction by Type of corrective measure)

3. ZX|RYE MNIHEH(M2)

(Correction by Type of corrective measure)(Seoul)

(Etel: 24)
o REEE
ar | i roemion | Corder JEEE AR 2R ao g
Year recommen- | Wamning| YOIy Media ' Fine | Toral
}42 }52 dation
Surcharge Surcharge

'93~'95 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0
2006 10 0 134 10 0 619 0 17 3 783
2007 17 0 255 19 0 445 0 84 4 805
2008 12 0 266 23 0 89 269 178 9 823
2009 5 1 97 5 2 50 178 225 1 558
2010 4 2 72 8 0 78 149 244 6 553
2011 18 11 76 23 0 107 172 255 8 636
2012 30 4 89 9 0 210 25 321 6 681
2013 27 3 69 18 4 245 23 438 36 842
2014 6 2 39 8 0 105 269 414 52 885
2015 12 1 79 22 4 96 23 285 3 502
2016 8 1 41 9 0 88 5 65 1 208
2017 1 0 47 14 0 127 3 0 0 178
2018 4 4 60 11 0 116 46 0 0 226
Tc7)4t|al 154 29 1,324 179 10 2,375 1,162 | 2,526 129 7,680
:Ig:;é:ilil 2.0% 17.2% 01% 30.9% 151%| 329% 17% 100%

1) REIAIRof 2 Z %A
=/0f ha} 200643 AIK{RE] 7[R

*2005.12.19. 74

=
A
g
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3. X7

3. ZX|RYE ANHEH(REL

(Correction by Type of corrective measure)(Busan)

5 A|H A& (Correction by Type of corrective measure)

(&l )
u}k
Filingfon?plaims Cﬂfetcgti‘?e RPN
de | puiie B I A LIS S .
Year recommen- | Warning Vol}mtz}ry M;dw— Fine Total
. - dation Correction tion
Surcharge Surcharge
'93~'95 1 0 18 0 0 29 0 25 0 73
1996 1 0 20 3 9 35 0 17 0 82
1997 2 0 7 0 32 55 0 11 0 107
1998 0 0 30 2 4 41 0 21 0 96
1999 3 0 79 16 0 34 0 18 0 134
2000 3 0 36 6 0 49 0 14 0 102
2001 3 0 28 4 0 37 0 6 0 74
2002 1 0 25 6 0 31 0 3 0 60
2003 0 0 100 4 1 57 0 0 1 159
2004 0 0 62 4 3 88 0 2 0 165
2005 0 0 92 27 20 105 0 4 0 221
2006 4 0 88 27 3 2056 0 0 0 300
2007 0 0 99 6 0 170 0 14 4 287
2008 2 1 71 8 0 214 21 15 3 326
2009 5 0 24 9 6 179 46 35 2 297
2010 0 0 14 4 2 110 26 17 6 175
2011 2 1 15 6 0 185 58 8 4 272
2012 3 0 25 10 1 59 18 18 3 127
2013 4 0 28 10 0 41 68 13 17 171
2014 10 2 23 8 0 25 66 0 0 124
2015 6 0 35 19 4 43 47 2 1 138
2016 2 1 38 9 0 33 93 11 4 181
2017 3 1 26 3 0 31 75 0 3 138
2018 2 2 20 3 0 25 63 0 3 113
T?tlal 57 8 | 1,003 194 85 1,881 581 254 51 3,912
Eg:)l 1.5% 25.6% 2.2% 481% 14.9% 6.5% 13% 100.0%

1) MTAIE| M E ZduzX|
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3. ZX_{EH A|™A X (Correction by Type of corrective measure)

3. ZX|RYE MNHEEH(EF)

(Correction by Type of corrective measure)(Gwangju)

(&l )
32 REEE
T s e A I UV g
Year recommen- | Warning Volunt'flry M?dla_ Fine Total
P P dation Correction tion
Surcharge Surcharge

'93~'95 2 0 19 2 1 48 0 13 0 83
1996 1 0 Ia 1 14 35 0 8 0 69
1997 2 0 10 1 19 27 0 11 0 69
1998 2 0 19 2 2 39 0 29 0 91
1999 0 0 37 10 0 37 0 20 0 94
2000 2 0 33 2 0 44 0 15 0 94
2001 2 0 17 5 0 32 0 3 0 54
2002 2 0 25 6 0 28 0 8 0 63
2003 0 0 10 3 0 63 0 2 0 75
2004 2 0 34 5 3 62 0 4 0 105
2005 1 0 50 23 0 82 0 0 2 135
2006 0 0 27 6 0 169 0 0 1 197
2007 0 0 88 47 33 130 0 4 1 256
2008 4 0 52 17 0 26 98 23 4 207
2009 12 0 57 0 7 19 109 34 2 240
2010 2 0 15 0 0 24 71 24 1 137
2011 5 0 9 1 0 23 56 20 3 116
2012 3 0 18 2 3 17 52 19 0 112
2013 2 0 13 2 0 78 23 25 4 145
2014 0 0 19 6 0 48 56 A 0 134
2015 2 0 33 7 2 71 54 9 0 171
2016 0 0 27 3 0 51 75 4 1 158
2017 2 1 13 1 0 60 47 9 0 131
2018 4 1 10 5 0 29 104 0 1 148
T<7)*t|al 52 2 646 1567 84 | 1,242 745 295 20 | 3,084
:Sillil 1.7% 20.9% 27% 403% 24 2% 9.6% 0.6% 100.0%

1) RTAIZol| 2 1R
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RESNEE

3. ZX|FEYE AHAH(UT)
(Correction by Type of corrective measure)(Daejeon)

2 A|™H A A (Correction by Type of corrective measure)

(h2l: 70)
o A1 %
Filing complaints with Corrective A ABI N
Ax the Prosecution order Corrective A ARAA x= 7é Sej 3} A
Year recommen- | Warning Voluntz}ry M§d1a- Fine Total
dation Correction tion
= H4=
Surcharge Surcharge

'93~'95 0 0 11 0 0 42 0 14 0 67
1996 0 0 11 1 10 26 0 12 0 59
1997 2 0 2 0 38 28 0 0 0 70
1998 3 0 27 0 3 31 0 2 0 66
1999 1 0 50 5 0 29 0 1 0 81
2000 2 0 37 2 0 32 0 0 0 71
2001 0 0 22 3 0 56 0 1 0 79
2002 0 0 23 5 0 68 0 1 0 92
2003 0 0 88 0 1 58 0 1 0 148
2004 0 0 24 3 0 162 0 1 0 177
2005 2 0 86 46 0 145 0 2 0 235
2006 1 0 39 18 0 303 0 1 0 344
2007 2 0 95 32 0 294 0 6 3 400
2008 3 0 40 6 0 27 130 13 5 218
2009 2 1 21 1 0 29 137 13 8 210
2010 0 0 14 1 1 46 157 9 3 230
2011 0 0 15 4 0 29 51 3 0 98
2012 2 0 15 0 9 267 112 10 1 416
2013 4 0 15 2 2 56 14 15 5 111
2014 4 1 5 2 0 16 59 26 3 113
2015 2 1 17 8 4 21 111 21 1 177
2016 1 0 8 2 0 67 37 0 0 113
2017 1 0 12 4 0 50 35 0 0 98
2018 3 2 11 2 0 26 97 0 1 138
T?tlal 35 5 688 147 68 = 1,898 940 152 30 3,811
ﬁ;étlllil 0.9% 18.1% 18% 49.8% 24.7% 4.0% 0.8% 100.0%

1) RTAIZol| 2 0 zR|
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3. ZX_{EH A|™A X (Correction by Type of corrective measure)

3. ZX|RYE MHEEH(H)

(Correction by Type of corrective measure)(Daegu)

(Bt )
B REEE
Filing complainFs with Corrective AR N
o the Prosecution order Corrective 7 1 /;(/]—j_l;];gry Nid?i ) Bl ﬂ] = 5 7
Year rec((;ltliom:n- ‘Warning Correction tion Fine Total
FA47 FA42
Surcharge Surcharge

'93~'95 4 0 27 1 1 45 0 11 0 88
1996 5 0 10 0 13 42 0 156 0 85
1997 0 0 4 0 18 33 0 14 0 69
1998 0 0 10 0 0 29 0 4 0 43
1999 1 0 33 4 0 20 0 6 0 60
2000 0 0 31 2 0 22 0 3 0 56
2001 0 0 18 3 0 25 0 3 0 46
2002 0 0 17 5 0 28 0 1 0 46
2003 0 0 5 0 0 63 0 0 0 68
2004 1 0 5 1 0 90 0 1 0 97
2005 0 0 65 29 0 137 0 2 3 207
2006 1 0 33 16 0 2056 0 0 1 240
2007 0 0 21 9 0 248 0 0 6 275
2008 0 0 30 4 0 48 102 7 8 195
2009 5 0 25 3 2 46 133 4 8 223
2010 0 0 9 2 4 30 54 8 1 106
2011 1 0 12 4 0 82 87 4 8 194
2012 0 0 10 3 5 23 71 8 3 120
2013 4 0 7 0 0 33 14 32 16 106
2014 4 2 15 3 0 19 105 17 4 164
2015 4 1 11 0 0 36 109 15 3 178
2016 1 1 10 4 0 52 61 5 2 131
2017 0 0 9 7 0 25 55 2 4 95
2018 1 0 14 9 0 20 78 0 0 113
T<7)*t|al 32 4 431 109 43 | 1,401 869 162 67 3,005
:I::ﬁllil 1.1% 14.3% 1.4%/| 46.6% 28.9% 5.4% 2.2% 100.0%

1) ATAIFO| M E ZuzX|

- 110 -



=
4. HEY

AMEEH(XY =)

(Correction by Type of Act)

Al X (Correction by Type of Act)

(&l )
ZH| AR S HHY
g 23 Consumer protection related acts S 7}l ] -
Year 71 _ FSTA AR e Total
MRFTA | Ao ok el A Al FFTA | AFTLD
FLAA RACA DSA ACPEC ITA
'93~'95 189 0 0 0 0 0 0 122 0 0 311
1996 143 0 0 0 0 0 0 152 0 0 295
1997 155 0 0 0 0 0 0 160 0 0 315
1998 149 0 0 0 0 0 0 147 0 0 296
1999 99 138 1 0 0 0 139 131 0 0 369
2000 131 94 0 0 0 0 94 98 0 0 323
2001 119 82 0 0 0 0 82 52 0 0 253
2002 122 98 0 0 0 0 98 41 0 0 261
2003 114 296 1 4 0 0 301 34 1 0 450
2004 157 240 1 11 24 0 276 99 2 0 534
2005 249 372 0 13 33 0 418 105 26 0 798
2006 310 273 0 16 70 0 359 1177 18 0| 1,864
2007 549 256 0 26 205 0 487 968 19 0] 2,023
2008 500 234 0 13 48 0 295 945 29 0| 1,769
2009 287 217 0 26 63 0 306 863 72 0| 1,528
2010 229 188 0 18 159 0 365 548 59 0| 1,201
2011 207 208 0 8 237 1 454 603 52 0| 1,316
2012 144 189 0 7 3562 40 588 655 69 0| 1,456
2013 228 181 0 7 58 13 259 8562 35 1 1,375
2014 178 165 0 9 282 10 466 753 22 1 1,420
2015 172 98 0 11 45 22 176 779 35 41 1,166
2016 104 111 0 4 53 1 169 479 39 0 791
2017 93 86 0 7 36 4 133 351 61 2 640
2018 92 111 0 4 16 0 131 443 71 1 738
T?tlal 4,720 3,637 3 184 1,681 91 5,596 10,557 610 9 21,492
-‘,Ug_m 22.0% 26.0% 491% | 2.8% 100%
Ratio
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4., HEHY A|™AlX (Correction by Type of Act)

4. HEE AMZHH(MI)

(Correction by Type of Act)(Seoul)

(EF9): 2)
LS Rk S
o 23 Consumer protection related acts S 7l e -
Year 71 FSTA A e Total
VRFTA | gagary | ok gEa) Al gvAd FFTA | AFILD
FLAA RACA DSA ACPEC ITA

'93~'95 0 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0 0
2006 122 95 0 9 4 0 108 542 11 0 783
2007 211 110 0 11 45 0 166 415 13 0 805
2008 251 105 0 3 22 0 130 431 11 0 823
2009 55 110 0 2 30 0 142 342 19 0 558
2010 61 112 0 5 15 0 132 333 27 0 553
2011 68 128 0 4 14 0 146 392 30 0 636
2012 39 121 0 2 35 1 159 448 35 0 681
2013 154 90 0 2 30 6 128 537 22 1 842
2014 98 116 0 4 189 1 310 466 10 1 885
2015 58 41 0 7 14 4 66 353 21 4 502
2016 30 46 0 1 6 0 53 98 27 0 208
2017 26 33 0 3 14 0 50 51 50 1 178
2018 28 40 0 0 7 0 47 98 52 1 226
T?tlal 1,201 1,147 0 53 425 12 1,637 | 4,506 328 8 7,680
-‘:};_HI 15.6% 21.3% 58.7% | 4.3% 01% | 100%

atio

*2005,12.19, 7H2Eloff 2} 200617 A EE| J| XY

1) 2017 chal ") =8t
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=
4. HEY

AMZHAH(RL

(Correction by Type of Act)(Busan)

Al X (Correction by Type of Act)

(Bt )
Bt P R 5 L
. | Consumer protection related acts e 7} 5 =4l -
Year 71 FSTA A e Total
MRETA | galgomg | ok gl AAAN aRAd FFTA | AFTLD
FLAA RACA DSA ACPEC ITA

'93~'95 22 0 0 0 0 0 0 51 0 0 73
1996 33 0 0 0 0 0 0 49 0 0 82
1997 44 0 0 0 0 0 0 63 0 0 107
1998 46 0 0 0 0 0 0 50 0 0 96
1999 23 65 0 0 0 0 65 46 0 0 134
2000 38 29 0 0 0 0 29 35 0 0 102
2001 36 12 0 0 0 0 12 26 0 0 74
2002 35 9 0 0 0 0 9 16 0 0 60
2003 41 101 1 1 0 0 103 15 0 0 159
2004 33 83 1 5 21 0 110 12 0 0 165
2005 52 114 0 12 20 0 146 19 4 0 221
2006 72 31 0 3 3 0 37 191 0 0 300
2007 94 30 0 0 1 0 31 161 1 0 287
2008 100 53 0 2 11 0 66 159 1 0 326
2009 83 24 0 7 15 0 46 148 20 0 297
2010 59 19 0 4 11 0 34 78 4 0 175
2011 53 24 0 0 123 0 147 69 3 0 272
2012 35 11 0 3 6 6 26 61 5 0 127
2013 22 28 0 1 5 0 34 107 8 0 171
2014 29 9 0 0 13 8 30 60 5 0 124
2015 25 6 0 0 1 6 13 98 2 0 138
2016 18 20 0 2 3 1 26 136 1 0 181
2017 17 10 0 1 1 2 14 101 5 1 138
2018 6 18 0 3 3 0 24 78 5 0 113
T?tlal 1,016 696 2 44 237 23 | 1,002 1,829 64 1 3,912
igilil 26.0% 25.6% 46.8% 1.6% 0.0% | 100%
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4. HEHY A|H Al (Correction by Type of Act)

4. HEE AMZLHEF)

(Correction by Type of Act)(Gwangju)

(EF9l: 2)
2940 5 A
. =3 Consumer protection related acts ST 7} R S
Year 712 FSTA A e Total
VRETA | Aoy | oy el | AR aRAd FFTA | AFILD
FLAA RACA DSA ACPEC ITA

'93~'95 63 0 0 0 0 0 0 20 0 0 83
1996 39 0 0 0 0 0 0 30 0 0 69
1997 32 0 0 0 0 0 0 37 0 0 69
1998 42 0 0 0 0 0 0 49 0 0 91
1999 30 19 0 0 0 0 19 45 0 0 94
2000 37 24 0 0 0 0 24 33 0 0 94
2001 27 14 0 0 0 0 14 13 0 0 54
2002 33 10 0 0 0 0 10 20 0 0 63
2003 30 31 0 0 0 0 31 14 0 0 75
2004 37 15 0 3 2 0 20 48 0 0 105
2005 45 59 0 0 4 0 63 20 7 0 135
2006 36 51 0 0 1 0 52 108 1 0 197
2007 93 29 0 6 33 0 68 95 0 0 256
2008 55 24 0 2 2 0 28 115 9 0 207
2009 44 31 0 9 0 42 140 14 0 240
2010 34 29 0 2 6 0 37 64 2 0 137
2011 30 15 0 2 6 0 23 61 2 0 116
2012 25 18 0 2 4 10 34 48 5 0 112
2013 30 18 0 0 12 1 31 81 3 0 145
2014 22 16 0 0 21 0 37 7 4 0 134
2015 48 16 0 3 7 5 31 85 7 0 171
2016 22 14 0 1 10 0 25 106 5 0 158
2017 18 18 0 3 7 2 30 80 3 0 131
2018 22 32 0 1 6 0 39 81 6 0 148
Tftlal 894 483 0 27 130 18 658 1,464 68 0| 3,084
T8 20 09 21.3% 475% 22% 0.0%  100%

atio

1) 20174 o™y 28
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=
4. HEY

AMEAH(CH )
(Correction by Type of Act)(Daejeon)

Al X (Correction by Type of Act)

(Etl: 20
M AR S P
o =3 Consumer protection related acts ez 7l = -
vear | A psta HEH AEEE o
BEAZY | oy v %‘?ﬂr”ﬂ AzpdA | EEAY 27
FLAA RACA DSA ACPEC ITA

'93-'95 43 0 0 0 0 0 0 24 0 0o 67
1996 34 0 0 0 0 0 0 25 0 0 59
1997 54 0 0 0 0 0 0 16 0 o 70
1908 40 0 0 0 0 0 0 26 0 0 66
1999 29 26 1 0 0 o o7 25 0 0o e
2000 33 22 0 0 0 0 2 16 0 o 7
2001 30 40 0 0 0 0 40 9 0 o 79
2002 o7 63 0 0 0 0 68 2 0 0o @
2003 22 120 0 3 0 0 123 3 0 0 148
2004 72 93 0 2 1 0o % 8 1 0o 177
2005 92 116 0 0 6 0 122 13 8 0 235
2006 37 60 0 2 60 0 122 179 6 0 344
2007 106 72 0 5 56 0 18 156 5 0 400
2008 52 o7 0 5 3 0o 3 126 5 0o 218
2009 41 30 0 8 0 0 3 128 3 0 210
2010 41 11 0 2 119 0 132 2 15 0 230
2011 29 12 0 1 3 1 17 44 8 0o a8
2012 32 19 0 0 207 10 3% 8 20 0 416
2013 11 20 0 3 4 3 2 69 1 0o 111
2014 12 12 0 4 7 1 o4 76 1 0o 113
2015 20 20 0 1 6 5 3 12 3 0o 177
2016 21 14 0 0 5 o 19 72 1 0o 113
2017 12 15 0 0 0 o 15 69 2 o 98
2018 19 18 0 0 0 o 18 97 4 0 138
A 0o 810 1 36 567 20 1434 1385 83 0 3811

78U 5399 37.6% 363% 22% 00%  100%
Ratio
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4. HEHY A|H Al (Correction by Type of Act)

=
4. HEY

(Correction by Type of Act)(Daegu)

A AH(CHL)

(Erel: 2)
Earl PR Ry e
o =3 Consumer protection related acts . 7} il 3 7
vear | b . L , psta | T AEEE o
FARFaY | oy OEd | Az g 27
FLAA RACA DSA ACPEC ITA

'93~'95 61 0 0 0 0 0 0 27 0 0 88
1996 37 0 0 0 0 0 0 48 0 0 85
1997 25 0 0 0 0 0 0 44 0 0 69
1998 21 0 0 0 0 0 0 22 0 0 43
1999 17 28 0 0 0 0 28 15 0 0 60
2000 23 19 0 0 0 0 19 14 0 0 56
2001 26 16 0 0 0 0 16 4 0 0 46
2002 27 16 0 0 0 0 16 3 0 0 46
2003 21 44 0 0 0 0 44 2 1 0 68
2004 15 49 0 1 0 0 50 31 1 0 97
2005 60 83 0 1 3 0 87 53 7 0 207
2006 43 36 0 2 2 0 40 157 0 0 240
2007 45 15 0 4 70 0 89 141 0 0 275
2008 42 25 0 1 10 0 36 114 3 0 195
2009 64 22 0 7 9 0 38 105 16 0 223
2010 34 17 0 5 8 0 30 31 11 0 106
2011 27 29 0 1 91 0 121 37 9 0 194
2012 13 20 0 0 10 13 43 60 4 0 120
2013 11 25 0 1 7 3 36 58 1 0 106
2014 17 12 0 1 52 0 65 80 2 0 164
2015 21 15 0 0 17 2 34 121 2 0 178
2016 13 17 0 0 29 0 46 67 5 0 131
2017 20 10 0 0 14 0 24 50 1 0 95
2018 17 3 0 0 0 0 3 89 4 0 113
T:tlal 700 501 0 24 322 18 865 1,373 67 0 3,005
-Tlé',*.l:ll 23.3% 28.8% 457% | 22% @ 00% | 100%
Ratio
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VI. 71 § § A
(Others)
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1 3HEH

ok

e S HE0 Ciet & Q| Al A E (Performance in consultation & correction of anti-competitive law & disposition

1. Zdnet g3  MZoll tieh ol AFEAA

(Performance in consultation & correction of anti-competitive law & disposition)

(&l )
W%
Law & regulation
A B
duu | Admoae #
A= AE99 National disposition
Year Gov.-sponsored Assembly-
sponsored
CIEREEEE N d o d o o d o o

Consultation | suggestion | Correction | Consultation | Consultation | Correction | Consultation | Correction
'81~'95 1,319 175 211 0 161 51 1,480 262
1996 293 91 7 0 1 0 294 7
1997 408 139 106 0 0 0 408 106
1998 563 173 127 0 2 0 565 127
1999 561 72 64 0 0 0 561 64
2000 481 60 51 0 0 0 481 51
2001 432 53 47 0 0 0 432 47
2002 381 36 34 0 0 0 381 34
2003 361 46 38 0 0 0 361 38
2004 430 44 37 0 0 0 430 37
2005 665 49 42 0 0 0 665 42
2006 635 36 30 0 0 0 635 30
2007 982 45 32 0 0 0 982 32
2008 827 36 18 0 0 0 827 18
2009 1,097 29 27 0 0 0 1,097 27
2010 1,178 56 46 918 0 0 2,096 46
2011 1,624 33 29 1,376 0 0 3,000 29
2012 1,693 22 16 1,387 0 0 2,980 16
2013 1,679 15 9 2,323 0 0 4,002 9
2014 1,912 19 14 1,689 0 0 3,501 14
2015 1,444 14 11 1,399 0 0 2,843 11
2016 2,128 14 12 2,037 0 0 4,160 12
2017 1,940 8 5 3,007 0 0 4,947 5
2018 2,025 15 9 3,137 0 0 5,162 9
'Ié'}otzl 24,953 1,280 1,092 17,173 164 51 42,290 1,143




2. o| 7Y

A

8l OI7}54 2 (Status of Obligatory Report & Authorization(registration)

2. oS MDY QItelg

=

(Status of Obligatory Report & Authorization(registration)

(Ehel: )
22 I7HEE)
Report Permission(Registration)
a= A AR A7)k A Ak AAAT
ver | g 23] A2 Ly | BERA AR 9] o
At Establishment Conclusion of '—]k;t cal Concerted act|  Enterprisers Anti- S‘—]l;t cal
M&A of enterprisers international subto among organization competitive | * ubto
organization contract business behavion
'81~'96 3,342 6,160 11,557 21,059 4 138 0 142
1997 418 108 0 521 0 0 0 0
1998 486 53 0 539 0 0 0 0
1999 557 0 0 557 0 0 0 0
2000 703 0 0 703 0 0 0 0
2001 644 0 0 644 0 0 0 0
2002 602 0 0 602 0 0 0 0
2003 589 0 0 589 0 0 0 0
2004 749 0 0 749 0 0 0 0
2005 658 0 0 658 0 0 0 0
2006 744 0 0 744 0 0 0 0
2007 857 0 0 857 0 0 0 0
2008 550 0 0 550 0 0 0 0
2009 413 0 0 413 0 0 0 0
2010 499 0 0 499 0 0 0 0
2011 543 0 0 543 0 0 0 0
2012 651 0 0 651 0 0 0 0
2013 585 0 0 585 0 0 0 0
2014 571 0 0 571 0 0 0 0
2015 669 0 0 669 0 0 0 0
2016 646 0 0 646 0 0 0 0
2017 668 0 0 668 0 0 0 0
2018 702 0 0 702 0 0 0 0
st
Thz)tﬁall 16,846 6,316 11,557 34,719 4 138 0 142
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3. AHEHAHE TN =

3. MHHAFE TR =

QO Al

To=2"

(Advisory Opinion Program)

2 A= (Advisory Opinion Program)

- 121 -

(Ctel: )
S R vear A
Section Total
2004 2005 | 2006| 2007 | 2008 | 2009| 2010 2011 | 2012| 2013 | 2014 | 2015| 2016 2017 | 2018
R Z 2] 2]
Al"““’“ﬁ“*‘“%. o0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
buse of market dominance
A A B =)=
OZ-“"‘TJT%]Z-“‘ o . 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
repression of economic concentration
BT} SLEF) O
7 3544 0O 2 2 1 2 0 0 0 0O 0 0 O O 0 0 7
Improper concerted act
At AE A
prohibited Act of Enterprisers Organization 0 ° 2 | | | 0 0 0 0 0 0 0 0 0 14
2|
ez o 2 1 1 0 1 0 0 0 0 0 0 1 1 1 8
refusal to deal
PR ES
K}E%}H% . 0 0 0 0 0 1 0 1 0 0 0 0 0 0 1 3
discriminative dealing
|
BANAAA © 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
exclusion of competitor
ok 79801
33 TOJ_ e T 2 5 2 0 2 1 0 0 0 0 0 0 0 0 0 12
Az Unfair luring of customers
MRFTA
T
713‘.70 A . . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
unfair transaction coercion
iCH .
BEEEE Z1ele 7 n.% . 0 2 4 0 5 0 0 0 0 0 0 0 0 0 0 ihl
. |abuse of business positon
Unfair
business .
SzA
practice | 1T o1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
exclusive dealing
At s sy
interference with business 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
activity
BT}z 9]
e .A] i ) 0 2 0 0 0 1 0 0 0 0 0 2 1 0 0 6
unfair assistance
vl [}
AR R 0o 0 0 0 0O 0 0 0O 0O 0 0 0O 0 0 0 O
resale price maintenance
R=E 3
e .%Xﬂ A . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
unfair international contract
27 Subtotal 2 12 8 1 7 4 0 1 0 0 0 2 2 0 3 42
AP (FLAA) 0 8 7 8 3 3 2 0 1 0 0 0 1 0 4 37
ok (RACA) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2
S=HY (FCTA) 1 3 0 0 1 0 0 0 0 0 0 0 0 0 1 6
7}ALH (FFTA) 0 1 2 0 1 0 0 0 0 0 0 0 0 0 0 4
A= 2 (ACPEC) 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
B2l (DSA) 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 2
gt Al (Total) 3‘ 35‘ 21 ‘ 11 ‘ 15‘ 10‘ 3‘ 1‘ 1‘ O‘ O‘ 3‘ 3‘ O‘ 10 116
F) gelid=ol M 2 01F



4., 3™HERI === 2 03 2 HA X (Performance of Compliance Program
o |
e o s o i
4, B™HXIEELo 20 2HAIX™ (Performance of Compliance Program)
(= b))
7 2 = year i
Section '01~'05 2006 2007‘ 2008‘ 2009‘ 2010‘ 2011‘ 6 2017 2018 Towl
8§ % 23 Finance & Insurance 14 8 7 2 1 1 0 1 1 > 0o 0 1 o 38
o &3 v Thx
o, WS R @A it o 0o 0o o 1 1 0 1 0 0 0 0 0 4
Education, Association
A Bl 9 27
Business Facilities Management 1 0 1 0 0 0 0 0 0 0 0 3 1 1 7
and Landscape
23 =9 2} Sports & Leisure 3 0 0 0 0 0 0 0 0 2 0 0 3 4 12
AH] = 15715, dA Y o e 7] El#43} 7]
Service Architectural, Engineering and 2 0 2 0 0 0 ! 3 ! 0 0 0 ! 0 10
Other Scientific Technical
23] K w =z
=3, 39, AEFAR AL 2 0 0 0 0 0 0 0 0 2 0 1 1 0 6
Information and Communications
TERR, T A ALERE A 7 o 1 1 1 0 1 0 0 1 0 0 0 o0 12
Public enlcrprise
B30 £, 4, )
Warehousing & Tmnsponation = s ! ! ! ! ! ! 0 0 ! 0 s 0 28
W 3}3 Department Store 16 3 1 0 0 1 0 0 0 0 0 0 21
frs
Disribution %AIA Hogzeshoppi]r:gt ) t B3 1 1 1 5 2 1 2 o 1 0 o0 27
EISI ) ypermarket discoun
ore 5 0 0 0 1 5 2 0 1 14
E 2yl HFE2km) Door to door 3 0 0 0 0 0 0 0 0 3
Special 2R ), ) )
! AT, U ES
Marketing Direct & Network Sales 23 ! 0 0 0 0 0 0 0 0 0 0 0 0 24
YA Energy 1 0 1 1 0 1 0 0 0 0 0 0 6
7124 Construction 18 1 3 1 1 12 1 67
& g HESEE
Fabricated Metal Products & 9 3 0 0 3 0 27 2 0 0 0 1 0| 45
Non-metallic Mineral Products
Y, A, A, 7, Feks
Textiles, Tanning and Dressing of 8 1 0 0 0 1 0 0 0 0 0 2 o 12
Leather,Luggage and Footwear,etc
7] & 71€} 7] A] Machinary 16 6 1 1 7 1 45 40 16 13 1 180
212 8% Food & Drink 10 5 1 3 1 1 2 1 1 2 36
BRI 988 52 Y ook
Manufacture Pharmaceuticals, 5 0 38 5 5 0 0 0 1 6 3 3 4 0 70
Medicinal Chemicals and Botanical
ol Q12 % 715 wA] Bl
Tabaco, Printing and Reproduction 3 0 0 0 0 0 0 0 0 0 0 0 1 0 4
of Recorded Media
Hx, Fol ¢ 7et AF
Pulp, Paper and Paper Products 11 0 0 0 0 0 5 2 0 0 0 0 0 0 18
she, s, A4 A%
Chemistry & Ol 17 6 0 0 3 0 5 0 1 1 0 1 1 0 35
A7), AR A% Electronic 8 0 1 0 0 4 1 1 0 1 0 0 20
AF2} Automobile 10 1 2 0 3 0 1 0 0 0 17
A|F3]A} Holding Company 2 0 1 0 0 0 0 0 0 1 0 2 0 6
3 7(Total) 223) 38 58/ 19 31 10 109 63 34 38/ 13 15 20 12 692
*CP =iV |7t 81, CP =17 0t U7l S22 2010 =7HK[ 2| (7t 524 E7t
‘ BRPINEESEE 1w SUdN PES CPEY Jlglo] Cietét 9SS MESP vt 1R ERNERAN SAoR USRS ax

EEEEE)



5. UXZt 2| &2 =k (Status of Bilateral International Cooperation)

5. UXizt M g
(Status of Bilateral International Cooperation)

=7} AAd HEEF
Country Date of agreement Type of agreement
1. 2{A|0} (Russia) 1997.12. 7. MOU
2. 20} o} (Romania) 2002, 7, 283, MOU
&= (Australi 2002, 9, 29 7|8t el
3. 2% (Australia) T Arrangement between competition authorities
4 Aot £ 130" #®F a2 2003. 9. 17. MOU
HA|Z (Mexi 2004, 4. 23 7|22k of
5. AR (Mexico) I Arrangement between competition authorities
6. EU 2004, 10, 28, MOU
7. E{7| (Turkey) 2005, 11,17, MOU
Lic} (Canad 2006, 5. 4 7|8t el
8. Z§Ef (Canada) IR Arrangement between competition authorities
e Fd R =S
9. EU 2009.5. 23. Agreement between the Government
10. 53 2012, 5,29, ~ 30, MOU
11, E2& (Brazil 2014, 4 24 7|22 24
L SEE (Brazi) o Arrangement between competition authorities
12, & (Japan) 2014, 7. 25, MOU
13, 0|2 H2E(DOJ),
ol a2l 215 (FTC) 2015.9.8. MoU

1) CIS(E- =718 1174=, F0j-{ot, 2tEH|o}
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6. =g 23

6. A= 9I5| MAAY
(Status of Committee operation)

3| Ji%|AIX (Status of Committee operation)

(Et2l: 3], 2)
72
Sccl‘i;)n 2001|2002 | 2003 | 2004 | 2005| 2006| 2007| 2008 2009 | 2010| 2011 | 2012| 2013 | 2014 | 2015 2016| 2017| 2018
MEESY
X 32 42 29 36 47 33 37 37 31 26 31 27 29 38 36 44 32 42
No. of Item included
o) Qs
Ttem 251 231 129 208 172 148 214 195 134 120 183 129 139 241 255 284 252 225
As180] CEDEt
“-1511117 No. of Item 249 231 127 203 166 139 208 194 126 116 183 127 138 241 255 282 244 215
. determined
committee
Haekd
No. of Item 2 0 2 5 6 9 6 1 4 1 0 1 0 0 0 0 2 1
reported
L) al
No. of Item 0 0 0 0 0 0 0 0 4 3 0 1 1 0 0 2 6 9
discussed
MEE S
No, of Item 42 57 51 58 54 67 74 80 94 65 90 95 86 88 86 91 77 67
included
2o Qb
Item 165 236 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262
4
Formality oj Aotz
No.of Item | 1656 221 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262
determined
Bk
No.of Item 10 15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23] 9] reported
Sub
committee ~
MEE S
No, of Item 45 39 46 56 48 36 28 30 33 36 45 54 49 39 48 46 39 28
ok included
formality
wel Qg
Ttem 190 176 186 239 353 410 679 448 233 192 228 204 203 200 360 166 128 114
MEE S
. . 87 96 97 114 102 103 102 110 127 101 135 149 135 127 134 137 116 95
No. of opening
27
Subtotla
wel Qg
Ttem 355 412 365 445 763 781 1,118 758 516 365 514 551 462 450 738 475 450 376
PHESS 119 138 126 150 149 136|139 147 158127 166 176 164 165 170 181 148 137
No, of ltem included
A
Total
Feo otpis
ltem 606 643 494| 653 935 929 1,332 | 953 650| 485 | 697 680 601 691 993 759 702 601
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