20199 =

s A 9 B

Statistical Yearbook of 2019

2020

Car R Rkt

Fair Trade Commission Republic of Korea



A2

S
i

¢

A

i

<ARAAY 7|EL>

H

TR

ﬂ

ﬁo

5
JD Wi
RO
AF
T
T B
W E
CIGS
<
Lkl
R 75
RO N
Caoe

AH-22 ] 73§ 2005.12.19.

W

o m
7A

- A



4. 7] &

3] A A5

2

471e)9)

Ho

2

Kl

o A9
(Thinkfair)

ol

, oFae] Al
i, &5

M =

al
<

Al

o 1 9] Zem] 2w

Sy
=
o

AAEA

O AH|AFHE



oFo] 4]

MRFTA : MONOPOLY REGULATION AND FAIR TRADE ACT
(A A 5L g A el w3 HE)

FSTA : FAIR SUBCONTRACT TRANSACTIONS ACT
(team A &8 3kl A HE)

FFTA : FAIR FRANCHISE TRANSACTIONS ACT
A o] T sl w3 ME)

FLAA : FAIR LABELLING AND ADVERTISING ACT
FEA -] g sel w3 HE)

RACA : REGULATION OF ADHESION CONTRACTS ACT
(oFke} qtAlel A3k HE)

DSA : DOOR-TO-DOOR SALES, ETC. ACT
(G ol 3 HE)

h 8

ACPEC : ACT ON CONSUMER PROTECTION IN ELECTRONIC COMMERCE, ETC.
(AR A TN ] n| AR T #3 HE)

ITA : INSTALLMENT TRANSACTIONS ACT
(&5-AQel a3 HE)

AFTLD : ACT ON FAIR TRANSACTIONS IN LARGE-SCALE DISTRIBUTION
(HTtE & ol M o] A=l &7 3ol w3 W &)
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MA O & Aravan
1. 20195 = AT == B N 2| ¥ (Case report & processing in 2019)
= ], 2= dl qﬂ & 3} (=3}
1. 20199 % AR A 2 &% A EH
(91 7))
G A 2
Report Processing
Sk
BRI 2] e ok Az
Type of Violati Az | Ex- Filing Ay | O PREE ol
ype of Violation R_A— f} . ) | complaint | g o1 A4 8% | Comrec- See A AZIAA 24 @ N @)
epory officlo |8 surcharge | COECVe | tive Fine Warning | ¥ OMRATY Iy gition | more etc Total
t investi— with the order recomme Correction than
gation prosecuti ndation warning
on
AA N A 9 -
; 5 y 5 ; : 5
Abuse of market dominance 2 a4 000 ! 2 ! 0 0 0 0 0 2 3 °
A ATHA
1 e - 0 200 20 0 0 5 0 8 0 0 0 13 1 14
Enterprise combination
AAR AT A
Repression of Economic power 1 80| 81 0 3 4 0 58 2 0 0 64 3 67
concentration
Hohpeg)e)
ree 73 11| 184 19 52 35 0 0 4 18 0 76 126 202
Improper Concerted act
A AR A
Prohobited acts of Enterprisers 61 1| 72 1 1 8 0 0 6 23 0 38 24 62
organization
2FHAY Y
Sa7te 4 . 166 18] 184 4 11 18 0 0 8 10 0 40 150 190
Unfair business practice
7 el 7 A (refusal to deal) 19 0 19 0 0 0 0 0 0 0 0 0 16 16
22 4 2| 53 (discriminative
. 3 0 3 0 0 0 0 0 0 0 0 0 4 4
- dealing)
374
A 73 A AF] Al A
; - C 0 0 ) C 1 1
MRFTA (exclusion of competition) 0 0 0 0 0 0 0 0 0 0
3124 -2 (unfair inducing) 34 6 40 0 2 1 0 0 5 6 0 12 12 24
73 Al (unfair transact
A # 7 A (unfair transaction . o B o o . o o o o o . B 3
coercion)
A A 9
conne . 70 6| 76 0 2 7 1 0 3 3 0 13 81 94
(abuse of business position)
T2 A5 A (exclusive
L A exelu 4 1 5 0 1 3 0 0 0 0 0 3 4 7
dealing)
AP EE S
interference with business 13 0 13 0 1 1 0 0 0 0 0 1 10 11
activity
1491 Y(unfair assistance) 8 5| 13 2 2 1 0 0 0 0 0 3 15 18
A gkl 7+2 £
e . 10 of 10 2 3 5 0 0 0 0 0 7 5 12
resale price maintenance
227 (sub total) 303 242| 545 25 69 71 0 66 20 51 0 233 307 540
FAFH (FLAA) 212 91| 303 2 13 14 0 2 30 148 0 196 90 286
EHARS ok (RACA) 62 36| 98 0 0 8 10 1 0 84 0 103 20 123
way
Consumer A7 A (ACPEC) 64 19| 83 0 2 29 0 0 5 17 0 51 42 93
protection WHE ke (DSA) 9 39 48 4 0 7 0 0 2 25 0 38 12 50
related ~
Acts A AWATA) 9 63| 72 9 0 5 0 7 0 15 0 36 37 73
27 (sub total) 356 248| 604 15 15 63 10 10 37 289 0 424 201 625
=g, SHE R (FSTA) 665 630| 1,295 37 55 69 0 11 10 523 0 680 693| 1373
7Hg Ak
W 7F8 AR (FFTA) 160 321 481 0 3 18 0 296 27 31 0 372 101 473
H,
el s, 2] 2 (FATA) 7 11 18 0 1 1 0 1 0 1 0 3 9 12
fFEdH PN
FSTA & ol it 28 9 ¥ (AFTLD) 7 3 10 0 8 9 0 0 1 0 0 10 6 16
FFTA
& FATA Z:A|(sub total) 839 965| 1,804 37 67 97 0 308 68 555 0| 1065 809| 1,874
& AFTLD
7€t S(Ete.)” 10 14 24 5 0 1 0 0 0 0 0 6 18 24
82 151 232 10 384 125 895 of 1728 1335 3,063

_13_



1. 2019 MATS

ol
=

KX 2| %t (Case report & processing in 2019)

1-1. 2 5zt Ak Apd A &

(Complaints received by type of violation in recent

5 years)

(291 )

2015 2016 2017 2018 2019
A4
du g g ] EE 1 231 231 o Ex l 23
. 2 x— X X X 2 2 X
Type of Violation B gy | BN e | m | BN g | 2 o g [ O] BXT ) gy
Repor | officio Repor | officio officio Repor Repor | officio
. total . total | Report | . total invest | total . total
t  |investi- t  |investi- investi t i t | investi
gation gation —gation . —gation
gation
PR A AT
Abuse of market 13 4 17 9 8 17 7 5 12 9 1 10 2 2 4
dominance
719 A A &
e ”E‘%. | 2 23 25 0 23 23 0 14 14 1 30 31 0 20 20
Enterprise combination
CEEEECE
Repression of Ec ic
epression of Beonomic 2 104 106] 0 212 212 1 59 60 17879 1 80 81
power
concentration
© 157 80 237| 182 128 310 115 142 257 | 127 100 227 73] 111 184
Improper Concerted act
At A A B 2]
Prohobited acts of 88 10 98| 51 2 53 53 4 57 59 11 70| 61 11 72
Enterprisers organization
2EAANS
e } 326 35 361 175 22 197 194 19 213| 207 17 224| 166 18] 184
Unfair business practice
712171 d (refusal to deal) 44 0 44| 12 0 12 24 0 24 16 0 16 19 0 19
&4 P e
3445 - - . . . . . .
I\:%?'ﬁ\ (discriminative dealing) N 0 N 6 0 6 1 0 1 3 0 3 3 0 3
PR PATIPARPY
°e }_‘J }“ - 5 0 5 5 0 5 4 0 4 5 0 5 0 0 0
exclusion of competition
32 9 (unfai
PR unfair 27 2 20| 33 6 39 2 125 22 4 26| 34 6 10
inducing)
7 e 7 A (unfair . . . _ _
e 33 2 35 7 0 7 2 3 5 5 2 7 4 0 4
transaction coercion)
EERZE S
abuse of business 156 23 179 78 9 87 98 7105 | 108 3111 70 6 76
nosition
T 2257 Ul (exclusive . . .
: 9 1 10 3 1 4 13 0o 13 10 0 10 4 1 5
dealing)
Ab e
interference with 22 0 22| 15 0 15 9 0 9 16 1 17| 13 0 13
hrsipess agjivity
EERE i
#7271 8 Aunfair 14 5 19 11 5 16 11 718 17 7 24 9 5 14
assistance)
A 7E A
resale price 10 0 10 5 1 6 7 0 7 5 0 5 10 0 10
maintenanc
27| (sub total) 588 256 844| 417 395 812 370 273 643 404 237 641| 303 242
ESUESS A (FLAA) 215 166 381| 219 39 258 178 112 290 | 148 72 220 212 91| 303
SFPH(RACA) 85 122 207| 33 164 197 19 89 108 32 59 91 62 36 98
Consum| 22437 2 ¥ (ACPEC) 67 156 223| 73 329 402 62 55 117 44 22 66| 64 19 83
er
protecti g 9 (DSA) 40 24 64| 23 49 72 16 27 43 13 42 55 9 39 48
re;’\'{‘ed A W ATA) 31 44 75 22 111 133 12 87 99 10 106 116 9 63 72
Acts 27| (sub total) 438 512 950 370 692 1,062 287 370 657 247 301 548 356| 248 604
3}5‘4 St (FSTA) 960 884 1,844| 662 912 1574 695 832 1527 | 827 977 1,804 665 630 1,295
4,
7;“55” 7H AR H(FFTA) 192 175 367| 191 121 312|164 169 333 | 201 187  383| 160 321 481
)
EEE 2] 4 W (FATA) 0 0 0 0 0 0 2 0 2| 147 0o 14 7 11 18
W,
e | WFERE A AFTLD) 9 12 21 6 21 27 6 8 14 15 22 37 7 3 10
o
Tr,,ﬁ, 27)(sub total) 1,161 1,071 2232 859 1,054 1913 867 1,009 1.876| 1,043 1,186 2.243| 839 965 1,804
718} 5-(Ete.) 3 5 8 4 11 15 7 5 12 12 23 35 10 14 24
= 7
,‘I’.O[a} 2,190 | 1,844 | 4,034 [1,650 | 2,152 | 3,802 | 1,531 | 1,657| 3,188| 1,706 1,747| 3.467| 1,508| 1469| 2,977
AN
E,\fkj 54.3%| 45.7% | 100% |43.4%| 56.6% | 100% | 48.0% | 52.0% | 100% | 49.2% | 50.4%| 100.0% | 50.7%| 49.3% | 100.0%

D SFA9 Us el
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2. §1uH6-

EPNE

& A|HAE (Performance in Correction by Type of violation & Corrective measure)

A3 A4 4 (2019)
(Performance in Correction by Type of violation & Corrective measure)

(91 )
adk
. A AR .
FIAE=20) 1) 2 ] = 3)
DR Pilng | 2427 | 9899 | AB8D o e | aew R B T R 2
. s complaints | Surcharg | Corrective | Request for N - . Voluntary e el
Type of Violation . . recommen Fine Warning N N Mediation Total
with the e order correction —dation Correction
prosecution
A A ) A 7] 9] k-8
Abuse of market 1 2 1 0 0 0 0 0 0 2
dominance
7191 24 3 A 3t
\}&:’; wA 0 0 5 0 0 8 0 0 0 13
AAFRFAA
Repression of economic 0 3 4 0 0 58 2 0 0 64
power concentration
TN | Rdeeds
9 5 35 76
MRFTA Improper concerted act 19 52 3 0 0 0 4 18 0 76
Abd AR A @ 9l
Prohibited act of 1 1 8 0 0 0 6 23 0 38
enterprisers organization
2AAYN 52 4 11 18 0 0 0 8 10 0 40
Unfair business practice
2 A . - 5 o
Sub Total % 69 71 0 0 66 20 51 0 233
A G
;ASJ‘H 2 13 14 0 0 2 30 148 0 196
oFeby
RACA 0 0 8 0 10 1 0 84 0 103
AC/
2HARE | ARG A Y
,}]ﬁlﬂ = ACIL;CM B 0 2 29 0 0 0 5 17 0 51
A EE i
Consumer
protection | dFguly _ . . ;
related Acts |DSA 4 0 7 0 0 0 2 25 0 38
2] g
I?I'—Ar e 9 0 5 0 0 7 0 15 0 36
2 A - . 5
Sub Total 15 15 63 0 10 10 37 289 0 424
Sy
FS'FL\ 37 55 69 0 0 11 40 523 0 680
AR AR R
Hi,}x b 0 3 18 0 0 296 27 31 0 372
L
Fj.FA 0 1 1 0 0 1 0 1 0 3
O E R R g
H\FTWLE o 0 8 9 0 0 0 1 0 0 10
e
Et 5 0 1 0 0 0 0 0 0 6
Ste.
|
Total 82 151 232 0 10 384 125 895 0 1,728
D) A 5& v 229 WaH BR g0 A A 9]
2) A Ak, AR AA GBS 5 X
D) ARA A WE AnEA. w, oFde) 49 Ao 44w
4) AmrAlE, 2APEE S



ol
=x

il

2. PEtRE W E=XFYE A

2-1. 973

™A™

pESES

S=7% (Performance in Correction by Type of violation & Corrective measure)

FH A A A (81-2019)

(Performance in Correction by Type of violation & Corrective measure)

(91 71)
e | | AR
- ANREE | Ngaa? - ) i
- - —=1) © 0 © ] rFive e =5 21 = 6)
L Filing &X"]# Correctiv | Request Corrective }‘;,1 °© AN GA
Type of Violation complaints | Surcharg e for recommen Warning Voluntary Total
jith the _ . >
pr\;lsecuti)n ‘ order |correction dation e Coreetion
A A NAA S e
Abuse of market dominance 7 49 76 0 4 12 0 99
71 A A g 9
M&A 1 0 79 0 0 826 0 906
AAHA T AA
Repression of economic 15 88 171 0 3 1,115 116 1,420
power concentration
sAAYY | RETEa
MRFTA Improper concerted act 223 et 812 0 48 323 69 1,475
A AR A A4 2 9
Prohibited act of 58 274 979 0 92 658 246 2,033
enterprisers organization
B3 A s =2)
EeAANYI 57 110 1252 4,058 0 744 3,751 198 | 8,861
Unfair business practice
o
& 7 414 2,390 6,175 0 891 6,685 629 | 14,794
Sub Total
A gy
FLAA 51 159 2,030 0 17 3,420 920 6,438
2 AL A D)
AAg7 e 6 11 406 0 183 1,493 1,388 3,476
S
Hawg (R ?
TN T 87 21 343 0 122 118 110 780
Consumer |DSA
protection ok . ) )
related  |RACA 2 0 389 48 1,434 40 1,752 3,665
Acts 1 "41”‘3)
I”LFA - 61 0 39 0 81 202 75 458
& A 207 191 3,207 48 1,837 5,273 4,245 | 14,817
Sub Total = T 02l ! !
e .
FSTA 401 322 2,172 0 95 20,528 5,980 | 29,176
Zhgarel g . ) s oF .
FFTA 2 24 523 0 0 1,418 256 2,199
EEEER
FATA 0 1 1 0 0 1 1 3
EECEE SR . . ‘ .
AFTLD 3 49 51 0 0 9 2 65
e
]]:i 17 14 2 0 0 94 0 113
& A . o1 5 g0 . 2| s
Total 1,044 2,991 12,131 48 2,823 34,008 11,113 | 61,167
D #9Fe the 239 gatsm Aol A A9
2) FAAE ARAAAKADN 5 T
3) FEAIF Y2 19999, Bmdul A2 A U 7P AR 2 2002, FRA WS 20119, oAt RS S 20129, Al WS 20174
olF 419
4) ARV AFE, 2P S
5 Ses, 24 A% £g
6) AR A W B3, @, bl AR A E A0 ARE R (20084 o F A
) JAEE o7 GlEo] A (AAFA MY 11->07, WEHY 131->070, <k 071->487)



on.n a8 £
(Complaints received)




1 ARE A8 o
(Complaints received by Year)



1. A=Y AAT™ 4 S (Complaints received by Year)

1. A= A S 83
(Complaints received by Year)

(+9): 21)
Q= A 3 e | e D e A e
Year Report Increase Exoificio Increase Total Increase

rate mvestigation rate rate

'81~'95 4,117 68.0% 1,709 65.2% 5,826 65.0%
1996 1,453 59.8% 460 5.7% 1,913 42.3%
1997 1,484 2.1% 325 -29.3% 1,809 -5.4%
1998 1,920 29.4% 508 56.3% 2,428 34.2%
1999 1,433 -25.4% 473 -6.9% 1,906 -21.5%
2000 1,208 -15.7% 368 -22.2% 1,576 -17.3%
2001 1,226 1.5% 3,565 868.8% 4,791 204.0%
2002 1,132 =7.7% 2,196 -38.4% 3,328 -30.5%
2003 1,461 29.1% 2,369 7.9% 3,830 15.1%
2004 1,439 -1.5% 2,481 4.7% 3,920 2.3%
2005 1,561 8.5% 2,908 17.2% 4,469 14.0%
2006 2,137 36.9% 2,675 -8.0% 4,812 7.7%
2007 2,240 4.8% 2,111 -21.1% 4,351 -9.6%
2008 2,632 17.5% 1,670 -20.9% 4,302 -1.1%
2009 2,779 5.6% 1,824 9.2% 4,603 7.0%
2010 2,649 -4.7% 991 -45.7% 3,640 -20.9%
2011 2,554 -3.6% 1,327 33.9% 3,881 6.6%
2012 3,020 18.2% 1,464 10.3% 4,484 15.5%
2013 2,920 -3.3% 1,065 -27.3% 3,985 -11.1%
2014 2,777 -4.9% 1,233 15.8% 4,010 0.6%
2015 2,190 -21.1% 1,844 49.6% 4,034 0.6%
2016 1,650 -24.7% 2,152 16.7% 3,802 -5.8%
2017 1,531 -7.2% 1,657 -23.0% 3,188 -16.1%
2018 1,721 12.4% 1,747 5.4% 3,468 8.8%
2019 1,508 -12.4% 1,469 -15.9% 2,977 -14.2%
,1%:21 50,742 40,591 91,333
ﬁéﬁi‘j 55.6% 44.4%




1. Sz APAT 2 2 (Complaints received by Year)

A =
AT AAY S 0|
6,000
5000 7791 4,812
4,484
4351 4,302 /\ 4,010
4}000 3,830
3,565 3,920 \/3,881 3,985
3,640
3,328 2,008 3,020
3,000 7,779 2,777
2,675 2,632
2,000
1,000 o 1065
O T T T T T T T T T T T T 1

20012002 2003 2004 20052006 2007 20082009 201020112012 2013 2014 20152016 20172018 2019

Report Ex-officio investigation Total
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2. HEE AT == s (Complaints received by Act)

2. MEE AP 9
(Complaints received by Act)

(91 21)
= 5 3 H
A= |[FAARYY J_H]Cxo}nisfm‘_e]f? l stew 7]—\1(13::]-?3 oqi:foqy;q R Al
Year MRFTA protection FSTA FF]’jFA ZP?TE]]; D FATA | Total
related acts

'81~'95 3,805 252 1,769 0 0 0 5,826
1996 1,055 85 773 0 0 0 1,913
1997 1,098 175 536 0 0 0 1,809
1998 1,317 275 836 0 0 0 2,428
1999 772 724 410 0 0 0 1,906
2000 630 493 453 0 0 0 1,576
2001 738 686 3,367 0 0 0 4,791
2002 713 696 1,918 1 0 0 3,328
2003 769 1,128 1,898 35 0 0 3,830
2004 965 926 1,966 63 0 0 3,920
2005 1,178 1,057 2,131 103 0 0 4,469
2006 1,429 954 2,337 92 0 0 4,812
2007 1,297 1,068 1,870 116 0 0 4,351
2008 1,426 914 1,784 178 0 0 4,302
2009 1,160 1,016 1,902 525 0 0 4,603
2010 1,061 1,055 1,267 257 0 0 3,640
2011 1,076 1,207 1,325 273 0 0 3,881
2012 1,057 1,243 1,920 261 3 0 4,484
2013 802 1,173 1,729 263 18 0 3,985
2014 867 1,209 1,638 267 29 0 4,010
2015 852 950 1,844 367 21 0 4,034
2016 827 1,062 1,574 312 27 0 3,802
2017 655 657 1,527 333 14 2 3,188
2018 676 548 1,804 388 37 15 3,468
2019 569 604 1,295 481 10 18 2,977
Fﬁiﬂll 26,794 20,157 39,873 4,315 159 35 91,333
TAY 9930 22.1% 437% | 47% | 02% | 0.0% | 100.0%
Ratio

1) AR GA D, FAAE, AR, A o AF 5 2T
2) 3ol 2016.12.23. F-E A& H o], AbA RS @A8Fe 201795 g




2. HEH AR S s& (Complaints received by Act)
B ALAE % %0

3,750

3.500 3387

3.250 ‘\

3.000

2750 \\

2.500 \ 3337

2.250 131N

2000 \ 1,968 / \ 1,902 1,920

: —— 1784
1.750 1,918 4359 «Jn\/\ = A;ULW A 18
1425 1,426 \ ' / =l

1.000 — - E.ELA-*V— Togg HOTE

738 713 e 1,068 1018 1 1,057
T pmmm—— s

&35 789 525
500 P28 ‘\ 21
57 273
250 s 173/
35 &3 03 16

! 18 23 ;27 14 37

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2

A LE[AEETHY s=g JHEARE HAEFERE HElge
MRFTA Consumer protection related acts FETA FFTA AFTLD FATA
2019
A
2 AN eAHAIEE 2 sSIEZE wDHAIEY SREREUY  «CH2EH
MEFTA Consumer protection related acts FSTA FFTA AFTLD FATA
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2. HEHE AT = s (Complaints received by Act)

2-1. 247 AuiE AR5 8
(Complaints received by MRFTA violation)

(+9): 21)
3] fes] OF <
BERRR AAgaz | 399 | A g aag
29 g 714 > . Prohibited act f =1
Aw Ab ¢ azD| Economic | Improper ¢ Unfair A
Year use o =" power Concerte 0 . business Total
market M&A . Enterprisers N
. concentration d act . practice
domm;m(‘,e organization
'81~'95 21 114 79 168 377 3,046 3,805
1996 2 41 29 54 88 841 1,055
1997 6 59 29 58 63 883 1,098
1998 12 28 18 118 154 987 1,317
1999 8 32 32 93 140 467 772
2000 8 56 25 74 128 339 630
2001 10 57 15 81 154 421 738
2002 4 37 84 79 115 394 713
2003 6 46 35 89 138 455 769
2004 3 38 224 89 92 519 965
2005 6 26 36 79 89 942 1,178
2006 49 82 24 88 87 1,099 1,429
2007 25 35 56 118 135 928 1,297
2008 22 28 108 125 120 1,023 1,426
2009 21 21 38 120 136 824 1,160
2010 21 20 65 105 138 712 1,061
2011 17 25 57 127 151 699 1,076
2012 10 39 34 76 141 757 1,057
2013 16 30 81 90 140 445 802
2014 15 30 35 207 100 480 867
2015 17 25 106 237 98 369 852
2016 17 23 212 310 53 212 827
2017 12 44 60 257 57 225 655
2018 10 31 79 227 70 259 676
2019 4 20 81 184 72 208 569
A
Total 342 987 1,642 3,253 3,036 17,534 26,794
)
Ratio 1.3% 3.7% 6.1% 12.1% 11.3% 65.4% 100%

D 719 Ansle 13
2) Ao A KA B, FAA L, ZAAR, A5 v AF, e L3
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12t (Complaints received by Act)

FAE 4 g H[(2019)

S FlohREE A

mAEAE AR 2
Abuse of marketdominance

i

gz
ME&A

BZHEES
Economic powerconcentration

nZEHY
Improper Concerted act

A A
Prohibited act of Enterprisers organization

=D mEHe
nESEHE

Unfair business practice

A B I HIEA)

o
=3

mAZABEAR SE
Abuse of marketdominance

=
nZHEEE
Economic powerconcentration

DZEHe
nSES#I

Improper Concerted act

AP AFEH
Prohibited act of Enterprisers organization

n=ZHHF
Unfair business practice
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2. HEE AT = T (Complaints received by Act)

2-2. =AY w2 A A%

(Complaints received by Unfair Business Practice)

@9l 7)
K =R RN oA m . A sl
Ad | apan | AR | SE | g | AR | TEEDE (AES ) Lo A7
AFE S v © © ‘ g 8 N
B I T T Bt B I L OO PO S T N [ T R
EEs B : it . ransaction |Interferen - 3 A
Year Refusa D}lSClﬁl— Exclusion Luring of CoeerIOn Abu;e of based on ce with Un!’alr Reéale Etc. Total
lto |minative of in dominant DR e |assist—| price
deali .| customer deali L. restrictive | business R
deal caling | competi~ s €alung | position | ¢qnditions activity | 2nce |mainte=
tion nance
'81~'95| 141 104 21 533 90 495 124 3 7 90 1,438 3,046
1996 91 23 24 127 17 253 16 23 0 6 261 841
1997 98 70 12 134 38 207 12 26 1 11 274 883
1998 121 13 19 74 30 260 17 23 43 10 377 987
1999 99 12 22 52 30 128 11 16 63 16 18 467
2000 74 6 16 38 18 80 11 24 41 8 23 339
2001 69 12 7 38 21 106 10 19 81 18 40 421
2002 65 14 10 44 12 134 9 30 20 14 42 394
2003 92 12 7 94 15 110 10 18 35 14 48 455
2004 44 6 12 290 17 75 10 14 13 12 26 519
2005 65 4 5 636 27 105 11 18 16 22 33 942
2006 99 6 5 694 39 158 9 33 6 10 40 1,099
2007 66 11 2 545 21 174 21 34 14 5 35 928
2008 58 9 2 595 45 208 9 25 16 11 45 1,023
2009 54 8 1 350 42 280 17 30 4 24 14 824
2010 54 4 5 300 11 270 6 37 5 10 10 712
2011 28 7 6 294 25 277 12 27 8 8 7 699
2012 29 1 8 492 16 138 16 27 14 9 7 757
2013 40 6 3 105 25 209 7 21 16 7 6 445
2014 50 21 7 64 20 230 17 39 14 8 10 480
2015 44 5 5 29 35 179 10 22 22 10 0 361
2016 12 6 5 39 7 87 4 15 16 6 15 212
2017 24 1 4 25 5 105 13 9 20 7 12 225
2018 16 3 5 26 7 111 10 17 24 5 35 259
2019 19 3 0 40 4 76 5 13 37 10 1 208
A - . - - . -
Total 1,552 367 213 5,658 617 4,455 397 563 | 536 351 |2,817 17,526
)
Ratio 8.9%| 2.1% 1.2% 32.3% 3.5% 25.4% 2.3% 3.2%| 3.1% 2.0%|16.1% 100%
D) S5aAR00 g ol AT FA § 1.
2) 1998744 o] F1d A3 3 A4 3, SAA KA AR v AE 9.
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S

HEE MUY

O:
=

gl (Complaints received by Act)

=HIHHE
Refusal to deal
= AL RHHHA
Exclusion of competition
= HHEH
Coercionin dealing
nREZHRHN
Transaction based on restrictive conditions
=S|

Unfair assistance

36.5%
=iEEE S
Discriminative dealing
= REE MR
Luring of customers
s HER RS2

Abuse of dominant position

A E S

Interference with business activity

ST HE R A

Fesale price maintenance

= 3Et

Etc.

3.5%

AU nHETE S

Refusalto deal Discriminative dealing

=2 AT RHHH e L E=Le]]

Exclusion of competition Luring of customers
nHHZH RHH AR FIEE

Coercionin dealing Abuse of dominant position
nREZHRHN sADEE il

Transaction based on restrictive conditions
SEAE
Unfair assistance
=J|E
Etc.

Interference with business activity

STHEH R A

Resale price maintenance
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2. HEHY ALA

HAH 2 &g

=} (Complaints received by Act)

2-3. 20| ARE e HEH AAAS A5
(Complaints received by Consumer protection related Act)

(291 7)

LR A G aYY oF kY gy Ry | A Ay & A
Year FLAA ACA DSA ITA ACPEC Total

'81~'95 0 252 0 0 0 252
1996 0 85 0 0 0 85
1997 0 175 0 0 0 175
1998 0 275 0 0 0 275
1999 486 238 0 0 0 724
2000 388 105 0 0 0 493
2001 452 234 0 0 0 686
2002 437 254 0 0 5 696
2003 627 134 124 0 243 1,128
2004 578 184 113 0 51 926
2005 612 251 74 0 120 1,057
2006 515 166 113 0 160 954
2007 441 300 86 0 241 1,068
2008 451 203 50 0 210 914
2009 448 245 98 0 225 1,016
2010 438 197 100 0 320 1,055
2011 561 196 37 27 386 1,207
2012 409 162 43 151 478 1,243
2013 459 256 50 59 349 1,173
2014 293 204 61 139 512 1,209
2015 381 207 64 75 223 950
2016 258 197 72 133 402 1,062
2017 290 108 43 99 117 657
2018 220 91 55 116 66 548
2019 303 98 48 72 83 604
WA 9,047 4,817 1,231 871 4,191 20,157
Total ’ ’ ’ ’ ’
Al 44.9% 23.9% 6.1% 4.3% 20.8% 100%
Ratio

D) FAFAH2 19999 FAA Aol A el ARl whel 2 o] d dAe BEg Aol 23}
2) FxAE &S A EF-AUMEe] 2010.9.18. 55 Al H Ao 71#‘ *oé%‘ A7F T5T A=

3k
2011.3.177k4] 6703t frolgho@a AP35 #2201 1975 vt
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2. HEY M o8 (Complaints received by Act) |
AHAE S 22 B sY AT 2AH[(2019)

50.2%

16.2%

EE RN
ACPEC

BHARH "
ACPEC
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mn 2 g
(Performance in Case Processing)
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1. B8 ArdNL 25
(Performance in Case processing by Act)
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1. HEY AAKX 2| X (Performance in Case processing by Act)

1. 9§ AR 24
(Performance in Case processing by Act)

Y E R
A= FAAHHY Consumer St=E | 7HEAE oﬂ%ﬁjﬁ_‘?; e d? A
Year MRFTA protection FSTA FFTA —ZI;TLS FATA Total
related acts

'81~'95 3,710 187 1,582 0 0 0 5,479
1996 824 78 634 0 0 0 1,536
1997 1,215 222 716 0 0 0 2,153
1998 1,118 183 818 0 0 0 2,119
1999 861 780 498 0 0 0 2,139
2000 672 546 451 0 0 0 1,669
2001 697 591 3,380 0 0 0 4,668
2002 766 690 1,891 0 0 0 3,347
2003 665 967 1,898 10 0 0 3,540
2004 935 962 1,971 78 0 0 3,946
2005 1,053 1,110 2,060 77 0 0 4,300
2006 999 1,067 2,254 119 0 0 4,439
2007 1,614 961 1,811 96 0 0 4,482
2008 1,514 1,000 1,860 174 0 0 4,548
2009 1,205 1,039 1,934 487 0 0 4,665
2010 1,020 1,027 1,189 268 0 0 3,504
2011 1,017 1,169 1,293 255 0 0 3,734
2012 1,146 1,221 1,822 242 0 0 4,431
2013 663 899 1,671 201 4 0 3,438
2014 878 1,450 1,486 246 19 0 4,079
2015 1,004 1,074 1,942 319 28 0 4,367
2016 821 978 1,657 407 22 0 3,885
2017 586 778 1,296 350 19 2 3,031
2018 761 617 1,818 295 23 3 3,517
2019 564 625 1,373 473 16 12 3,063
7

Total 26,308 20,221 39,305 4,097 131 17 90,079
%1;:312] 29.2% 22.4% 43.6% 4.5% 0.1% 0.0% 100%

1) A7t AFA 9], FA A, ZAAYR, A7 V] AE T LT
2) 2] o] 2016.12.23. 55 Ala) = o], A g A42 20173 F-¢
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1. HEY APAKX 2| 25X (Performance in Case processing by Act)

HEZ A2 F0|

5,000
4,548 4,665
4500 4 431 4,367
433 4482
4,000 3.4 30
J / \/ \ / o Ydaas
3,724 3,517
3,500 3540
T 263 \/\
3,000 3,031 3,082
2,500

7,060
225
1808 1,971
2,000 -

a2 1 1935 1822
1,293 1,671
Too1 \_—'—\ ]
. fang 557
1,500 L1514 189 5
. — 378

1,000

818

e
1,020 1,017
1,027

o35 1053 ges 9 1000 1039

L — 268 255 242 2 g 16

I
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 12019

S EAEE T AH|MEEIEE GnEfERE — =g — A
MRFTA Consumer protection FSTA FFTA AFTLD FATA Total
related acts.

sE3E —JlEAeE

HEE A2 8H|

100.0%
80.0%
60.0%
40.0%

20.0%

0.0%
2019 A

B3P WAHAESIHHEY ROl WIMEAIEE WO ZEgSdE SoElEdY
MRFTA Consumer protection related acts FSTA FFTA AFTLD FATA
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1. HEH AAKXE| A (Performance in Case processing by Act)

1-1. A AN A3 AbdA e A4
(Performance in Case processing by Type of MRFTA violation)

EERLE AARAT | Ly g | ARARA | BT
o x A9 & 71:§ Economic Improper Prohibited 7%3]63%2) a5 )
Year Abuse of gy power concerted | . act Qf Unfalr Total

mgrket M&A concgntra— act hnterprls_ers Business
dominance tion Organization | Practice
'81~'95 20 114 79 162 371 2,964 3,710
1996 2 38 27 51 76 630 824
1997 4 56 30 52 67 1,006 1,215
1998 11 33 18 7 132 847 1,118
1999 28 33 124 132 536 861
2000 8 55 21 78 149 361 672
2001 12 46 19 87 129 404 697
2002 2 47 81 78 134 424 766
2003 6 48 36 72 132 371 665
2004 3 37 152 81 106 556 935
2005 1 24 111 72 76 769 1,053
2006 9 62 26 80 85 737 999
2007 56 53 44 117 93 1,251 1,614
2008 33 31 116 145 152 1,037 1,514
2009 12 27 41 108 151 866 1,205
2010 19 21 38 104 113 725 1,020
2011 23 22 83 135 155 599 1,017
2012 10 39 34 76 144 843 1,146
2013 13 21 45 89 114 381 663
2014 14 39 65 173 109 478 878
2015 11 27 100 235 126 505 1,004
2016 9 23 151 273 82 283 821
2017 12 37 65 202 65 205 586
2018 12 35 71 315 74 254 761
2019 5 14 67 202 62 214 564
,E';lel 315 977 1,553 3,188 3,029 17,246 26,308
T3 H|
Ratio 1.2% 3.7% 5.9% 12.1% 11.5% 65.6% 100%
D 7192 Aaswt A= 23
2) FTAAF R AB I FA], ZAAR, AR W AE, 718 5 23, 1998 7HA o] B A F AL A 23
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=
1. HE

H AKX 2| HA (Performance in Case processing by Act)

g AN #4H](2019)

BAI AW AR R S E
Abuse of market dominance

HAHEEE
Economic power concentration

= ==
2=

=
Y

Improper concerted act

AP ALEEH
Prohibited act of Enterprisers
Organization

=S E AU A
lUnfair Business Fractice

67.3%

g AHAAE I BIEAD

A EAMER R HE
Sbuse of market dominance

5t
X

g

MEA

PAHEEE
Economic power concentration

3]

Sa9)

Improper concerted act

u A AHEHH
Frohibited act of Enterprizers
Organization

PEZEHUHF
Unfair Business Fractice
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1. HEH AAKXE| A (Performance in Case processing by Act)

1-2. = AANBS F3E ApaA] 24

(Performance in Case processing by Type of Unfair Business Practice )

@9l 7)

aua| 27 AeE A) o

A | wm | AGA | RRR AARA ARG 35| wE | 29| A3

A% | A4 | piseri | M A2 | Unfair | S8 | 20w Inter— ) A9 RH ) g
Year |Refusallminativ Exclusion v‘; tral?sa(:* Abu'se of A F/H. fergnce Unfzjur Regale e, Total
to deal o of ' ‘Unfa'lr tlog busmgss Exclu‘swe W.lth assis | price
dealing om'petr inducing | coercion | position | dealing bu51'n'ess tance | mainten

tion activity ance
'81~'95| 133 102 20 514 84 483 123 3 7 90 1,405 2,964
1996 62 20 18 103 18 179 11 17 0 5 197 630
1997 126 25 15 135 39 269 16 24 1 8 348 1,006
1998 96 59 16 80 22 216 15 28 29 14 272 847
1999 116 12 24 72 28 168 8 17 66 11 14 536
2000 75 8 17 39 30 86 17 22 38 12 17 361
2001 71 11 10 50 20 75 7 18 92 15 35 404
2002 65 15 5 39 10 168 11 30 22 12 47 424
2003 79 13 12 67 18 89 8 17 20 11 37 371
2004 62 5 11 294 18 77 9 13 28 13 26 556
2005 51 4 4 486 23 104 13 16 11 28 29 769
2006 90 6 7 385 33 138 9 24 11 8 26 737
2007 76 7 2 892 19 147 14 28 7 7 52 1,251
2008 61 14 3 582 31 227 11 39 17 4 48 1,037
2009 57 5 0 407 56 255 23 31 7 16 9 866
2010 54 6 2 328 17 244 5 33 4 20 12 725
2011 35 5 8 182 24 282 8 31 8 10 6 599
2012 31 4 9 520 17 190 19 26 9 8 10 843
2013 19 3 1 191 11 119 6 16 9 4 2 381
2014 46 16 6 98 28 219 10 28 8 11 8 478
2015 55 10 8 51 38 247 15 37 25 6 13 505
2016 18 4 5 29 11 142 9 25 19 3 18 283
2017 21 5 4 35 5 89 13 8 11 5 9 205
2018 22 2 6 28 14 104 9 11 16 10 32 254
2019 16 4 1 24 3 94 7 11 18 12 24 214
"?:)?il 1,537 365 214 5,631 617 4,411 396 553 | 483 343 |2,696 17,246
:I:gil(ﬂ)] 8.9%| 2.1% 1.2%| 32.7% 3.6%| 25.6% 2.3% 3.2%| 2.8% 2.0%|15.6% 100%

1) 19983 7}7] €]

_28_



1. HEY AAKNE| HA (Performance in Case processing by Act)

i
0
0
N
&=
o2

9 R AFAANE] F4H[(2019)

m2H2H A E (Refusal to deal)

11.2% 7 5% m A A 2 2 (Discriminative dealing)

=33 AR AHH HICExclusion of competition)

n 2R RO Unfair inducing)

= 2H 20 ZHH (Unfair transaction coercion)

el A F 2 2 E (Abuse of business position)

2 22 2 H 2 (Exclusive dealing)

w AP EE Sl (Interference with business activity)
SEAI- (Unfair assistance)

= FHEHH 2H23 R Al (Resale price maintenance)

43.9% w2EHEt.)

=S A A 7Y AAAME] FHH|(EA)

s A HE (Refusal to deal)

u AHE H & 2 (Discriminative dealing)

= 3 AFH AEH (Exclusion of compbetition)

n SRR O(Unfair inducing)

5 H e ZHHl (Unfair transaction coercion)

= Hel &R 222 (Bbuse of business position)
=& R HEH 2 (Exclusive dealing)

5 AFHE E 95 (Interference with business activity)

SEHEI & (Unfair assistance)

= M ZHIH 2H23 R Fl (Resale price maintenance)

= J|EHEtC.)
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1-3. &P AE S #d
(Performance in Case processing by Consumer protection related Act)

HER

A 4

HEY AKX 2| AN (Performance in Case processing by Act)

(91 2

d= FAIFAH ok s B P e R b I R e & A
Year FLAA RACA DSA ACPEC ITA Total

'93~'95 0 187 0 0 0 187
1996 0 78 0 0 0 78
1997 0 222 0 0 0 222
1998 0 183 0 0 0 183
1999 460 320 0 0 0 780
2000 454 92 0 0 0 546
2001 444 147 0 0 0 591
2002 428 262 0 0 0 690
2003 635 189 33 110 0 967
2004 545 119 167 131 0 962
2005 610 248 99 153 0 1,110
2006 569 212 109 177 0 1,067
2007 382 275 86 218 0 961
2008 485 245 58 212 0 1,000
2009 478 212 106 243 0 1,039
2010 427 195 95 310 0 1,027
2011 508 220 42 380 19 1,169
2012 440 128 36 470 147 1,221
2013 360 243 35 212 49 899
2014 375 305 59 611 100 1,450
2015 286 347 76 248 117 1,074
2016 304 202 53 335 84 978
2017 270 130 66 176 136 778
2018 306 93 38 68 112 617
2019 286 123 50 93 73 625
wA 9,052 4,977 1,208 4,147 837 20,221
Total ’ ’ ’ ’ ’
:ruoq.ﬂ] 44.8% 24.6% 6.0% 20.5% 4.1% 100%
Ratio
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1. HEY ArdX 2| HA (Performance in Case processing by Act)

AHA RS 2 HEH U] E(2019)

45.8% RACA

sHAHAE
ACPEC

SRR

ITA

19.7%

AHAE S 2 S H ZS(HA)

=HAZDH

=

FLAA

n2r2lE

RACA

=H A
ACPEC

=Z Y

ITA




2. ZX| Y AMHNE| HH (Performance in case processing by Type of corrective measure)

2. A FFE A 240
(Performance in case processing by Type of corrective measure)

(291 7)
aLEk
Filing A1 % A4 & 7
. . o H
corpplamts Corrective Al Zéi‘le ax? PRE) - Total
with the order Correctiv o : = ] ap
LA eyt _| Request e E 7L Voluntary | 71EF
prosecution e recom . Lo N Media
Year o for Fine Warning | Correctio : Etc B
Ll = J1o0 = | mendatio . tion I}
= = correctio n oo
o n Sur
sur— Sur— n charg
charge charge o
'81~'95 94 2 1625 159 699 11 0 1,974 0 323 753 5479 161
1996 16 1 250 21 179 4 0 454 0 152 481 1,536 22
1997 35 0 221 9 330 9 0 600 0 133 825 2,153 9
1998 37 5 535 61 57 5 1 465 0 183 836 2,119 66
1999 11 0 621 102 149 1 1 356 0 126 868 2,139 102
2000 22 3 440 46 35 0 43 356 0 121 652 1,669 49
2001 23 9 347 73 84 1 52 3,352 0 71 735 4,668 82
2002 11 1 497 90 110 5 107 1,858 0 48 711 3,347 91
2003 18 4 449 34 102 2 91 2,011 0 30 836 3,539 38
2004 22 2 478 89 100 1 159 2,191 0 27 968 3,946 91
2005 12 2 756 272 163 0 82 2,306 0 23 958 4,300 274
2006 47 3 644 154 178 1 70 2,411 0 18 1,070 4,439 157
2007 48 11 928 315 125 0 78 1,938 0 107 1,258 4,482 326
2008 33 9 737 134 76 1 146 448 1,393 236 1,478 4,648 143
2009 43 8 487 70 85 0 53 747 1,357 311 1,582 4,665 78
2010 19 3 277 63 66 0 42 649 635 302 1,514 3,504 66
2011 38 22 371 135 62 0 78 404 924 290 1,567 3,734 157
2012 44 7 391 76 51 0 58 793 703 374 2,017 4,431 83
2013 63 17 312 72 46 0 107 342 554 523 1,491 3,438 89
2014 65 45 252 68 27 0 137 310 903 468 1,917 4,079 113
2015 56 22 450 180 43 1 135 424 1,220 332 1,706 4,367 202
2016 57 30 252 81 16 0 177 953 739 85 1,606 3,885 111
2017 67 40 287 109 12 0 259 624 580 11 1,191 3,031 149
2018 84 60 277 121 19 0 159 303 978 0 1,697 3,517 181
2019 82 57 232 94 10 0 384 125 895 0 1,335 3,062 151
3}
;‘;21 1,047 363 (12,116 | 2,628 2,824 48 2,422 26,394 10,881 4,294 130,052 90,077 |2,991
Rchl! . -
Ratio 1.2%| 12.1%| 13.5%| 87.9% 3.1% 0.1% 2.7% 29.3% 12.1% 4.8%| 33.4% 100%| 100%
1) FAAANNLE 7t &3k AE BE HE g3 AR A d A S o)
2) 2017 AAZANY 8B (1) =3
% o, ofy AN e HARER
=

3) AIA ol ke A a1z
=
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3. DA M 2| $1E (Filing complaints with the prosecution)

3. AL A2l dg
(Filing complaints with the prosecution)

(+9): 21)
LD | z B 2|
i . ,%‘ Decision of the Prosecution
Filing
complaints g2 7] &2 A B
v with the prosecution Non-prosecution disposition FAE
- A | st | Aagel | Anga | 2008 e
als ndictment axr T . 2) i tigati
The Suspension of Stay of Frfccdom 7€ mvesnlga 0
accused indictment indictment Suer(i)Icrilon Ete.

'81~'95 94 283 80 3 7 4 0 0
1996 16 30 10 0 2 4 0 0
1997 35 109 31 0 3 1 0 0
1998 37 92 26 3 2 6 0 0
1999 11 24 10 1 0 0 0 0
2000 22 366 18 1 3 0 0 0
2001 23 60 18 2 2 1 0 0
2002 11 30 9 2 0 0 0 0
2003 18 80 14 1 3 0 0 0
2004 22 85 16 1 3 0 2 0
2005 12 49 9 1 1 1 0 0
2006 47 121 34 4 2 3 4 0
2007 48 112 33 4 2 6 3 0
2008 33 70 26 1 2 2 2 0
2009 43 99 36 2 1 3 1 0
2010 19 39 11 1 0 5 2 0
2011 38 92 23 5 0 7 3 0
2012 44 83 34 1 1 3 5 0
2013 63 144 48 9 1 3 2 0
2014 65 186 51 2 0 9 3 0
2015 56 94 37 2 0 8 3 6
2016 57 143 40 3 1 4 2 7
2017 67 143 40 0 1 10 0 16
2018 84 257 35 2 0 3 2 42
2019 82 114 26 2 0 2 8 44
3

i 1047 2905 715 53 37 85 42 115
Total

A8
;act)iol 100% 68.3% 5.1% 3.5% 8.1% 4.0% 11.0%

1) &7 e A71x A3F % A4 vh2 B 24 o3 adiaes £3H A 45(2014'd:571, 2015%:67, 20163:371,
20171:5%1, 20184: 771, 2019 10%, 20199: 1071)
2) WAFSA], WA, el 4, 341§l 28k 55 ol

3) 2020. 5. 15. AA} 715+
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4. It&Z B3t $1%k (Imposition of surcharge)
4. = Fah dg
(Imposition of surcharge)
(gk9): gk 9
A Fl AL A4 S
e N TR S B
Increase rate Increase rate Increase rate

'88~'95 161 - 259 - 14,302 -
1996 22 -56.9% 65 1.6% 16,275 230.9%
1997 9 -59.1% 33 -49.2% 1,190 -92.7%
1998 66 633.3% 258 681.8% 136,177 11343.4%
1999 102 54.5% 238 -7.8% 143,653 5.5%
2000 49 -52.0% 124 -47.9% 225,635 57.1%
2001 82 67.3% 225 81.5% 161,654 -28.4%
2002 91 11.0% 169 -24.9% 87,931 -45.6%
2003 38 -58.2% 100 -40.8% 149,712 70.3%
2004 91 139.5% 159 59.0% 36,308 -75.7%
2005 274 201.1% 375 135.8% 259,063 613.5%
2006 157 -42.7% 250 -33.3% 175,261 -32.3%
2007 326 107.6% 413 65.2% 423,398 141.6%
2008 143 -56.1% 319 -22.8% 264,445 -37.5%
2009 78 -45.5% 176 -44.8% 371,064 40.3%
2010 66 -15.4% 221 25.6% 608,108 63.9%
2011 157 137.9% 320 44.8% 608,483 0.1%
2012 83 -47.1% 233 -27.2% 510,633 -16.1%
2013 89 7.2% 173 -25.8% 418,429 -18.1%
2014 113 27.0% 268 54.9% 804,387 92.2%
2015 202 78.8% 381 42.2% 588,959 -26.8%
2016 111 -45.0% 309 -18.9% 803,852 36.5%
2017 149 34.2% 251 -18.8% 1,330,827 65.6%
2018 181 21.5% 588 134.3% 310,448 -76.7%
2019 151 -16.6% 271 -53.9% 127,304 -59.0%

Al 2,991 6,178 8,577,498

Total ’ ’ ’ ’
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4-1. M= A

_L
=

34

2

(Imposition of surcharge by Type of Laws)

Szt

(Imposition of surcharge)

(5H9): 2, Wk g)
2R AR ST
FAA Y Consumer SRR Zh AR ot 2R e IRk & A
MRFTC protection FATA FFTA AETLD FATA Total
A related Acts
Year
A - o A aa | AF | 2w A = o A = a A = o A4 | oo
No of R No.of | ™ " INo.of| " ' No. of " INo.of| T T | No. of v No.of| ™ '
case | Amount | o " amount | f T amount case amount | ' | amount |\ amount case |Amount
'88~'95 160 14,302 0 0 0 0 0 0 160 14,302
1996 22 16,275 0 0 0 0 0 0 22 16,275
1997 9 1,190 0 0 0 0 0 0 9 1,190
1998 62 136,113 0 0 4 63 0 0 66 136,176
1999 79 141,704 18 1,823 5 126 0 0 102 143,653
2000 45 225,465 4 170 0 0 0 0 49 225,635
2001 82 161,654 0 0 0 0 0 0 82 161,654
2002 82 82,798 9 5,133 0 0 0 0 91 87,931
2003 32 149,619 5 85 1 8 0 0 38 149,712
2004 89 35,838 2 470 0 0 0 0 91 36,308
2005 264 258,926 8 90 2 48 0 0 274 259,064
2006 146 155,940 7 19,224 4 97 0 0 157 175,261
2007 316 420,712 4 153 6 2,533 0 0 326 423,398
2008 102 246,201 19 246 22 17,998 0 0 143 264,445
2009 61 366,199 7 263 10 4,602 0 0 78 371,064
2010 56 607,114 5 276 5 718 0 0 66 608,108
2011 143 604,252 5 2,310 9 1,921 0 0 157 608,483
2012 60 495,944 7 4,616 16 10,072 0 0 0 0 83 510,632
2013 64 389,958 9 83 15 28,139 1 249 0 0 89 418,429
2014 83 785,234 5 658 20 10,445 2 1,992 3 6,058 113 804,387
2015 108 560,306 23 5,526 57 8,152 3 300 11 14,675 202 588,959
2016 70 775,026 8 574 23 4,364 0 0 4 23,888 111 803,852
2017 78 1,276,615 17 39,853 37 9,615 4 1,696 13 3,048 0 0 149 1.330.827
2018 120 290,814 14 2,937 28 11,000 10 4,157 9 1,540 0 0 181 310,448
2019 69 94,136 15 2,771 55 26,934 3 176 8 2,131 1 1,156 151 127,304
Ta‘ijl 2,402 | 8,292,335 191 | 87,261 | 319 | 136,835 23 8,570 48 | 51,340 1 1,156 | 2.990 | 8577497
)
Ratio 80.3% 96.7%| 6.4% 1.0%1 10.7% 1.6% 0.8% 0.1%| 1.6% 0.6%| 0.0% 0.0%| 100%| 100%
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£ 1t $% (Imposition of surcharge)

4-2. 3ZANE St A= o d
(Imposition of surcharge by Violation type of MRFTC)

(k91 2, W 9D)
A B9 A A
eluia HAE A EacacRabi| HA S S YA -
A 98 : o . . & A
Repression of Improper Prohibited act of Unfair business
Abuse of . . . Total
o market dominance economic power concerted act enterprisers practice
Y‘_car concentration organization
A% 2a A5 | Ly | AF e A% a9 A5 | Ly | AF 2a
No. of ! No. of ! No. of ! No. of ! No. of ! No. of !
amount amount amount amount amount amount
case case case case case case

'88~'95 0 0 14 7,143 11 4,446 0 0 135 2,712 160 14,301
1996 1 1,014 1 658 13 14,513 0 0 7 90 22 16,275
1997 0 0 0 0 6 1,092 0 0 3 98 9 1,190
1998 3 1,308 8 4,190 19 31,991 4 908 28 97,716 62 136,113
1999 1 962 5 992 15 36,158 18 223 40 103,369 79 141,704
2000 0 0 5 690 12 198,812 7 102 21 25,861 45 225,465
2001 2 5,663 2 302 7 27,704 26 6,384 45 121,601 82 161,654
2002 0 0 14 8,906 14 53,109 19 276 35 20,507 82 82,798
2003 0 0 4 1,612 9 109,838 11 1,028 8 37,141 32 149,619
2004 0 0 1 739 12 29,184 14 330 62 5,586 89 35,839
2005 0 0 4 3,671 21 249,329 10 947 229 4,979 264 258,926
2006 1 32,490 2 552 27 110,544 5 806 111 11,548 146 155,940
2007 25 24,176 0 0 24 307,042 7 273 260 89,221 316 420,712
2008 1 26,616 0 0 45 197,479 16 549 40 21,557 102 246,201
2009 2 288,225 2 303 21 52,932 9 492 27 24,247 61 366,199
2010 4 11,104 1 290 26 585,822 7 176 18 9,721 56 607,113
2011 0 0 4 5,900 35 577,902 27 240 77 20,210 143 604,252
2012 1 424 1 3 24 398,866 6 836 28 95,815 60 495,944
2013 0 0 6 5,909 28 364,731 14 714 16 18,604 64 389,958
2014 0 0 4 1,899 56 769,428 16 1,193 7 12,714 83 785,234
2015 4 12,538 3 2,166 63 504,919 19 1,745 19 24,295 108 545,663
2016 0 0 2 429 45 756,040 11 1,274 12 17,283 70 775,026
2017 1 1,031,145 1 2,403 52 229,439 14 2,253 10 11,375 78 1,276,615
2018 1 6,320 1 2,961 94 237,950 14 1,534 10 42,049 120 290,814
2019 2 8,855 3 736 52 73,762 1 500 11 10,283 69 94,136
3
Ti?z]l 49| 1,450,840 88 | 52,454 731 15,923,032 275 22,783 1,259 | 828,682 | 2,402 | 8,277,691
Rchl! - -
Ratio 2.0% 17.5% 3.7% 0.6%| 30.4% 71.6% 11.4% 0.3%| 52.4% 10.0%| 100% 100%
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4. Wd= Fat

4-3. AvAREHAY H T F A5
(Imposition of surcharge by Consumer protection related Acts)

&4& (Imposition of surcharge)

(&91: 2, W )

EAFAY W AAEA U & A

o FLAA DSA ACPEC Total

A=
Year Zj‘}’: Lol Zj&r Lol Zj&r Lol ij': Lol

No. of o No. of o No. of o No. of o
amount amount amount amount
case case case case

1999 18 1,823 0 0 0 0 18 1,823
2000 4 170 0 0 0 0 4 170
2001 0 0 0 0 0 0 0 0
2002 9 5,133 0 0 0 0 9 5,133
2003 4 35 0 0 1 50 5 85
2004 2 470 0 0 0 0 2 470
2005 8 90 0 0 0 0 8 90
2006 1 122 6 19,102 0 0 7 19,224
2007 3 25 1 128 0 0 4 153
2008 15 133 4 113 0 0 19 246
2009 6 133 1 130 0 0 7 263
2010 5 276 0 0 0 0 5 276
2011 4 366 1 1,944 0 0 5 2,310
2012 6 169 1 4,447 0 0 7 4,616
2013 5 32 0 0 4 51 9 83
2014 5 658 0 0 0 0 5 658
2015 18 1,943 5 3,583 0 0 23 5,526
2016 7 130 1 444 0 0 8 574
2017 14 37,983 1 1,705 2 165 17 39,853
2018 12 1,957 0 0 2 980 14 2,937
2019 13 2,497 0 0 2 274 15 2,771
3k
Tt' A 159 54,145 21 31,596 11 1,520 191 | 87,261

otal
7240
Ratio 83.2% 62.0% 11.0% 36.2% 5.8% 1.7% 100%| 100%
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5. 0| 9| A1 (Appeal)

5. o121 213
(Appeal)

5-1. A= o] oAl A2 ds}
(Appeal by Year)
(291 71)
el 2
o9 41%
o I N EEXE o s - . o ARE
Number of | -enunciation| partial s o© te e I Pending
Appeal Dismissal | acceptance acceptance Rejection withdrawl Total

'84~'95 84  (OD| 60 (62) 12 (16) 1 2 @) 2 @) 77 (83| 23 (24
1996 3 (87 23 B0 2 @ - - - 3 3 3) 28 (40)| 14 (54)
1997 39 46| 30 TH 7T D 2 @ 2 (5) 3 3) 4 @D 9 (©
1998 109 (279)| 81 (185) 6 (18) - - - - 3 3) 90 (206)] 29 (82)
1999 87 (197 53 (112) 16 (59) 2 @ 1 M 5 @) 77 (182)] 38 (97)
2000 54 (100)| 46 (104) 11 (27) 1 m 1 M 9 (13) 68 (146)] 21  (46)
2001 64 (177)| 55 (143) 17 (49) 1 m 1 () 1 M 75 (202)] 7T (®)
2002 46 (85| 32 7D 4 @ 2 @ 1 §)) 2 @) 41 @D| 20 (42
2003 27 (95| 26 (78) 4 (4 - - - - 2 @) 32 (84| 24 @41
2004 39 65 33 (9 5 (8 - - - - 2 @) 40 (69 8 (33
2005 42 48| 10 (13 5 (25 1 @ - - - - 16 (42)| 15 (15
2006 31 (37| 30 (36 15 (19) 8 ® - - 2 @) 55 (65 9 (9
2007 41 66) 36 (60) 4 (5 1 2 @) 2 @) 45 GO 7T D
2008 48 (103)| 40 (63 6 (27 1 m 1 §)) 1 §)) 49 @ 3 3
2009 32 (60) 27 45 3 (3 - - - - 1 §)) 31 (49| 6 (23)
2010 30 (110 16 3D 2 (2 4 ® 2 @) - - 24 4D 3 O
2011 35 (55 31 (125 3 (3 - - - - 3 3) 37 (13D| 9 AL
2012 18 32 21 3% 5 (6 - - - - - - 26 43) 2 (@
2013 25 (28 19 22 1 (D - o - - 1 §)) 21 23| 6 (6
2014 41 76| 28 4D 4 (D 1 o - - 7 ©) 40 64 9 (23
2015 48 (84| 36 65 3 (D 3 ® 1 §)) 1 §)) 44 B0 13 @D
2016 51 @7 44 (79 3 @) 1 o - - 2 @) 50 (86)] 14 (28)
2017 33 G| 31 @49 1 (D - - - - 1 §h) 33 GD| - -
2018 32 62| 19 a9 2 © 8 (18 3 3) - - 32 @2 - -
2019 23 @) 12 14 3 (3 - -8 ©) - - 23 @6 - -
”1“?:;?;1 1,114 2127 |839 1630 | 144 (310) 37 (58)| 25 (39)| 53 (61)| 1,098 2098 | 289  (599)
T3] 76.4% 13.1% 3.4% 2.3% 4.8% 100%
Ratio

D aigdzel] Aed AdA, AEE, BT 5 PAAEA A o]l A7) A5
ARAZIEQN Ab el Tk o] AR R A9 1 ol

3) g Aer)E

_38_



5. 0|22 (Appeal)

5-2. o] oAl A A7& |
(Appeal against Administrative measure)

(291 7)
g NAZEA AT ol A A7 715D NERE PR
Yoar Number of Corrective Number of Appeal rate of Appeal
measure

'84~'95 2,239 84 3.8%
1996 430 35 8.1%
1997 550 39 7.1%
1998 600 109 18.2%
1999 770 87 11.3%
2000 479 54 11.3%
2001 442 64 14.5%
2002 608 46 7.6%
2003 555 27 4.9%
2004 581 39 6.7%
2005 921 42 4.6%
2006 826 31 3.8%
2007 1,076 41 3.8%
2008 828 48 5.8%
2009 586 32 5.5%
2010 355 30 8.5%
2011 458 35 7.6%
2012 452 18 4.0%
2013 384 25 6.5%
2014 345 41 11.9%
2015 451 48 10.6%
2016 306 51 16.7%
2017 295 33 11.2%
2018 356 32 9.0%
2019 299 23 7.7%
'I%L)le 14,893 1,091 7.3%

1) 2018. 3. 28. 7]
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6. & & (Litigation)

6. 2 &
(Litigation)
6-1. 9% 25HF 2 Ay 43
(Litigation by Year)

(9} 21)
2% A A w
5712 Result Pending
A= No. of o] 9] & o] 9] &
Year litigation ‘('j%ij) %ﬂ_;i;i jjq]djl A ) Ly R (Z’l]i a7
filed ° i Partial losing Total ng.h cc.)urt Supreme 1A 5)| Total
Winning winning loss of justice court etc.

'81~'96 42 34 3 5 42 0 0 0 0
1997 22 16 3 3 22 0 0 0 0
1998 31 13 12 6 31 0 0 0 0
1999 65 42 13 10 65 0 0 0 0
2000 40 20 10 10 40 0 0 0 0
2001 67 40 10 17 67 0 0 0 0
2002 62 37 13 12 62 0 0 0 0
2003 46 31 7 8 46 0 0 0 0
2004 56 42 12 2 56 0 0 0 0
2005 46 37 5 4 46 0 0 0 0
2006 46 39 3 4 46 0 0 0 0
2007 81 59 8 14 81 0 0 0 0
2008 115 74 28 13 115 0 0 0 0
2009 81 61 12 8 81 0 0 0 0
2010 71 49 12 10 71 0 0 0 0
2011 96 74 10 12 96 0 0 0 0
2012 120 79 26 15 120 0 0 0 0
2013 98 80 6 12 98 0 0 0 0
2014 156 110 17 18 145 1 3 7 11
2015 167 109 24 14 147 5 13 2 20
2016 124 86 21 6 113 3 4 4 11
2017 115 82 16 8 106 4 4 1 9
2018 158% 81 9 7 97 20 32 8 60
2019 101 13 0 0 13 67 10 11 88
317 1,308 280 218 | 1,806
Toal | 2091 4500 14.0%  10.9%| 90.0% 100 o )19

. (o . (9 . (9 . (o
* FRAANNDEE 9 AR o] A7E 253 F7PF2ET FAANNLE] 200 A T A Al ado] ALY A4 &
FAF WE FAY(@A7D 715)

o
o AEAFE] NEAAE A YARFARE $49) $2o) A& /10E 1T W), GRAFAAN AGE BEAF WE
o

3) ARAFT+Fam &4
4) 71ebd g E3H(20187Fd 215517 F5Ake) 571 W4 ol tigh ol gt stefdandgel Weld)
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6. 2~ & (Litigation)

6-2. A= YA A LA7E A
(Litigation against Administrative measure)

(291 7)
4= Num};jf}icloidrjctive &A7] Zj_?** i%xﬂ .7] %.
Year measure Number of litigation rate of litigation
2001 442 49 11.1%
2002 608 51 8.4%
2003 555 27 4.9%
2004 581 34 5.9%
2005 921 28 3.0%
2006 826 34 4.1%
2007 1076 73 6.8%
2008 828 63 7.6%
2009 586 49 8.4%
2010 355 45 12.7%
2011 458 57 12.4%
2012 452 61 13.5%
2013 382 46 12.0%
2014 348 73 21.0%
2015 511 91 17.8%
2016 325 66 20.3%
2017 352 71 20.2%
2018 356 86 24.2%
2019 299 66 22.1%
'I%L):jl 10,261 1,070 10.4%

“FAANN AR AFAme] AR A GAL, AEE, A F 5
309 ulol A7) ojok k7] W], S|Pl A Fo] AR Aol
3. 7105 A4)

s 1709 WAA ol thste] Bl 22 AVG A5 179 &7k AVIE Ao 4

o

AARS] & 247 EAGEES FA) AR F
A

2 A71H 7% 3 ouhebA A7) 3492 2020. 4.

B



6. & &(Litigation)

6-3. P

A% 7 F 25A

(Results of Litigation)

(H91: 1)
i ) S} A e
PAARE = A7) g Terminated
Year of AFE
Coorective Number of Pendi
SR litigation S RS S ES 27 ndme

easures Won Partial Won Lost Sub Total
2001 49 22 14 13 49 0
2002 51 32 8 11 51 0
2003 27 18 8 1 27 0
2004 34 30 3 1 34 0
2005 28 17 6 5 28 0
2006 34 28 4 2 34 0
2007 73 28 17 28 73 0
2008 63 44 11 8 63 0
2009 49 33 11 5 49 0
2010 45 30 9 6 45 0
2011 57 37 13 7 57 0
2012 61 41 16 4 61 0
2013 46 35 6 5 46 0
2014 73 46 19 5 70 3
2015 91 48 26 9 83 8
2016 66 40 16 5 61 5
2017 71 46 13 6 65 6
2018 36 45 11 7 63 23
2019 66 7 1 0 8 58
A

Total 627 212 128 967

1,070 103
RCAl
. 58.6% 19.8% 12.0% 90.4%
Ratio
* FAANNAE 7} AP AR HET ABAL, AREE, H T 5 FBAE e 2F A A (FFAEEE V]

). 1709] A = ol
xx 2020. 4. 3. AA

dste] ®oo] a7}

2 A 7)5t] A& A7} e A
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6. & & (Litigation)

6-4. FAUE 75 A5 4 T
(Results of Litigation by Year of Termination)

(291 7)
ZasE A Tpex
g4I Results
Year of
Terminated | %4 | AW | Q¥zx | 74w s | oA | &)
Won Ratio Partial Won Ratio Lost Ratio Sub Total

2001 27 71.1% 4 10.5% 7 18.4% 38
2002 28 68.3% 8 19.5% 5 12.2% 41
2003 31 66.0% 5 10.6% 11 23.4% 47
2004 35 74.5% 6 12.8% 6 12.8% 47
2005 26 57.8% 11 24.4% 8 17.8% 45
2006 50 60.2% 14 16.9% 19 22.9% 83
2007 34 59.6% 12 21.1% 11 19.3% 57
2008 52 69.3% 17 22.7% 6 8.0% 75
2009 70 74.5% 15 16.0% 9 9.6% 94
2010 55 75.3% 11 15.1% 7 9.6% 73
2011 59 62.8% 18 19.1% 17 18.1% 94
2012 56 80.0% 6 8.6% 8 11.4% 70
2013 53 73.6% 15 20.8% 4 5.6% 72
2014 106 80.3% 9 6.8% 17 12.9% 132
2015 90 73.8% 17 13.9% 15 12.3% 122
2016 153 77.3% 22 11.1% 23 11.6% 198
2017 106 73.1% 26 17.9% 13 9.0% 145
2018 95 72.0% 28 21.2% 9 6.8% 132
2019 109 73.2% 27 18.1% 13 8.7% 149
] .
Total 1,235 72.1% 271 15.8% 208 12.1% 1,714

* FAANNLEE Tz 3] A7E 252 NSRS E FAANALE A A S oY A=l FEH A
A gl i BAY

#2020, 4. 3. @A(HAY 71F)

#6x2018d SAARALY A dF-5 vtR g 2017 (54 247> 267, 9ia 157> 1370), 20181A(F4&
9671-> 957, A5 2731-> 2871)
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v.nN 8§ & o

(Performance in Correction)
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1L =8mH &

Ud

g2

_—
Bt

L5344 22 A A w3 JE
(Monopoly Regulation and Fair Trade Act)
1-1. A1) o) 4 ) 9 k-3 9]
(Abuse of Market Dominance position)
1-1-1. 22738 A 444
(Correction by Type of corrective measure)

2 E (Monopoly Regulation and Fair Trade Act)

(&9 3)

A=

Year

al

E13

Filing
complaints
with the

Al7gv E
Corrective order

}43
Surcharge

e
surcharg

e

A A
Corrective
recommendatio
n

A eA
Request for
correction

741

Warning

Az1414
Voluntary
Correction

g A
Total

'81~'95
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

N O O O O O O O O O O O wo o o

_H O O O — O O O O

N O O O O O O O O O o O wo o o

_H O O O — O O O O

N OO = O WO - =N =
—_ O O O O N O = O O —= O

w
N W N
[N}
o= Ol

= = W O wWw O O +~ O Ww
= o= = O w O O = O N

O O O O O O O O O O O O O O OO O O O o O o o O

O O O O O O O O O O OO O O o oo o oo o o o o o

O O O OO O O NOH+~HF OO O OO+ OKFH+~=OO w

SO O O O O O O O O O O = O O O O O o o o o o o o o

—
N O O+ O & O N 0N+

w
oo

= ok O o O O = O N N ool

\)

A
Total
T3H|
Ratio

N

7.0%

N

76 42

76.0%

4.0%

0.0%

—
\&)

12.0%

1.0%

100

100%

1) ARIA ol w751z
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L SHRA L B

4ok & (Monopoly Regulation and Fair Trade Act)

1-1-2. S92 444
(Correction by Type of violation)

A=

Year

e
Cost abuse

]

Supply
control

A8
eiac
Hampering
of business
activity

AT A
Hindering of
entry

7)€} AH| A}
SERE
etc.Other
activities

undermining

consumer benefit

A
Total

'81~'95
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

= O O O O O O = O B O O o o

o O o O O O o o o o

_ O O O O O O O O O O O O O O O O O O O O w o o o

8
1

SO O O O NN O o=

—
[N

S = = O &~ O O O O w = w

_ O O O O O O = O O O O O O O O O O O O o o o o =

3
0

o O = O = O O

[\
e

o O O O O O O O O &= =

18

n O O = O = O Noul

w
o0

(@)

N o= = O O O O = O NN

A
Total
T4
Ratio

—_
o

10.3%

~

4.1%

'S
[9)]

46.4%

w

3.1%

35

36.1%

©
N

100%
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1L.E™MFN L SH7 2o st ME (Monopoly Regulation and Fair Trade Act)

1-1-3. A AT =(F
(Market concentratlon ratio)

(91: %)
FHEFAYERA FEERS) 71F T
AF FA 0.9 3 bz H ] .
CRICEASNF N EHIE A B | op 5 500w CR, > 75%2) E257}
Korean Standard Industrial 2 e ) -
Classificati ZEEFAA AA S HlF
A assiucation f highly concentrated item
(item. 8-digit) ratio of highly concentrated ite
Year tem, g
e =3 7 5h
| R e CR, >50% | CRs > 75% A
simple average |weighted average Total
1999 75.3 68.0 44.0 13.8 57.8
2000 69.9 65.6 38.0 13.4 51.4
2001 68.0 64.0 35.2 12.4 47.6
2002 64.1 59.2 30.0 12.1 42.1
2003 61.2 59.5 26.1 11.6 37.7
2004 59.4 61.0 23.5 11.5 35.0
2005 59.0 60.6 23.5 11.6 35.1
2006 64.3 62.8 28.4 12.7 41.1
2007 67.0 65.4 30.7 14.7 45.4
2008 67.8 66.5 31.3 14.2 45.5
2009 68.3 67.7 33.1 14.5 47.6
2010 68.2 66.9 32.7 13.7 46.4
2011 68.2 67.6 32.7 12.9 45.6
2012 68.4 66.6 33.6 14.1 47.7
2013 68.1 65.6 33.3 14.1 47.4
2014 67.3 64.6 31.7 13.6 45.3
2015 67.1 62.6 31.8 13.0 44.8
2016 67.1 62.0 31.8 13.3 45.1
2017 66.9 62.6 45.3

FD Al AT $AY ] AR ARAARE V%
2) 20054711 A EZ ek, 20060 B E FHAL AE(F
A %)

Ty gl e gD
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1. E8AA L 3™AHo st HE (Monopoly Regulation and Fair Trade Act)

1-1-4. 8T =
(Industry concentration ratio)

(91 %)
S RFAA T AR FGEA)7E RESERO ey
Jo 12 0O B = QMR E| .
CR3CESASZNE N EHAE DA Bt | o 5 500, w CR, > 75991 957
Korean Standard Industrial = o o] =l ] ==
Aol A A s
a4 % Classification © LRHT find =
Year (sub-classification, 5-digit) atio ot industries
S = 3 5 51
| R e CR, >50% | CRs > 75% @A

simple average |weighted average Total
1999 49.0 56.7 15.9 6.9 22.8
2000 44.0 52.5 13.2 5.0 18.2
2001 43.4 51.3 13.4 6.4 19.8
2002 40.7 47.6 13.1 5.1 18.2
2003 40.9 48.9 12.9 4.7 17.6
2004 42.1 50.6 12.5 5.1 17.6
2005 43.7 50.9 12.2 4.4 16.6
2006 43.5 50.8 13.1 5.6 18.7
2007 45.2 54.2 15.0 5.1 20.1
2008 45.4 55.3 13.5 5.7 19.2
2009 45.0 55.8 0 0 0
2010 45.0 54.9 0 0 0
2011 45.2 56.1 0 0 0
2012 44.5 53.3 0 0 0
2013 44.5 52.2 0 0 0
2014 44.7 51.9 0 0 0
2015 44.1 50.0 0 0 0
2016 42.1 49.8 0 0 0
2017 41.8 50.6 0 0 0

TDIEE AEETEC AT T AR T AZAASEE 72 A3 7FE A
2) 20057k & AFE3HY, 2006 Q5B = 55N S AMS(EFESHN S AFESHY, ks wlE S, AUk (5E

A %)
e 2 se g oe gA)
3) 20099 ol % k<= nlF EAE BAAHAAM CR1 #Hd AR5 AlZ3HA] ghol A=A 2 Azl
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1-2. 714

1.=3

=t

(M&A)

1-2-1. 22533 A4 25

(Correction by Type of corrective measure)

A

a| o
Az

CRE

i)

2ot 21 (Monopoly Regulation and Fair Trade Act)

(291 7)
5 REECE
o r Preference to Corrective order A b o 2 g 7
Year prosecutor's A= Warning Fine Total
Office Surcharge

'81~'95 1 2 0 110 0 113
1996 0 1 0 35 0 36
1997 0 0 0 47 0 47
1998 0 3 0 26 0 29
1999 0 2 0 13 4 19
2000 0 4 0 1 43 48
2001 0 1 0 1 43 45
2002 0 2 0 0 44 46
2003 0 7 0 0 36 43
2004 0 6 0 1 29 36
2005 0 1 0 1 16 18
2006 0 7 0 0 53 60
2007 0 3 0 0 50 53
2008 0 4 0 0 23 27
2009 0 3 0 0 20 23
2010 0 2 0 0 19 21
2011 0 1 0 0 20 21
2012 0 3 0 0 34 37
2013 0 5 0 0 16 21
2014 0 2 0 0 37 39
2015 0 6 0 0 16 22
2016 0 3 0 0 19 22
2017 0 3 0 0 32 35
2018 0 3 0 0 29 32
2019 0 5 0 0 8 13
o 1 79 0 235 591 906
7 0.1% 8.7% 25.9% 65.2% 100%

D 7192 G kA 199.4.7 o] AL a1, o] F = 3}



1. S™FA U 320 25t & (Monopoly Regulation and Fair Trade Act)

1-2-2. S5 A9 a4
(Correction by Type of violation type)

(91 3)
9 A 1Ay 25 A9 A
Year antl—competl.tlve. business violation of report obligation Total
combination

'81~'95 2 111 113
1996 1 35 36
1997 0 47 47
1998 3 26 29
1999 2 17 19
2000 4 44 48
2001 1 44 45
2002 2 44 46
2003 7 36 43
2004 6 30 36
2005 1 17 18
2006 7 53 60
2007 3 50 53
2008 4 23 27
2009 3 20 23
2010 2 19 21
2011 1 20 21
2012 3 34 37
2013 5 16 21
2014 2 37 39
2015 6 16 22
2016 3 19 22
2017 3 32 35
2018 3 29 32
2019 5 8 13
,E)Z]ﬂ 79 827 906
:rLR:}c‘i‘ch 8.7% 91.3% 100%
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1. S™8FA 2 A2 2t HE (Monopoly Regulation and Fair Trade Act)

1-2-3. 7o V92T A%
(Combination of enterprise by Means)

(%91 70)
FHH5 BEEEY i CE b EpRE
stock Interlocking business Creation of new
A acquisition directorate merger takeover company 3+
o N?.if TR N?._}zf T stif T Nyg.if T N?if T o
case Ratio case Ratio case Ratio case Ratio case Ratio

I g9 T2 45 1599 263 27.80% 55 5.81% 294 U0 | 946
1996 159  40.5% 16 4.1% 63 16.0% 25 64% 130 33.1%| 393
1997 130 31.1% 27 6.5% 75 17.9% 23 55% 163 39.0%| 418
1998 92 18.9% 32 6.6% 151 31.1% 81 16.7% 130 26.7%| 486
1999 146  26.2% 42 75% 145  26.0% 111 19.9% 113 20.3%| 557
2000 268  38.1% 104 14.8% 68 9.7% 84 11.9% 179 25.5%| 703
2001 234 36.3% 177 275% 73 11.3% 62 9.6% 98 15.2% | 644
2002 215 35.7% 143 23.8% 65 10.8% 78 13.0% 101 16.8%| 602
2003 215 36.5% 167 28.4% 67 11.4% 53 9.0% 87 14.8% | 589
2004 263 35.1% 236 31.5% 103 13.8% 64 8.5% 83 11.1% | 749
2005 295  44.8% 138 21.0% 110 16.7% 73 11.1% 42 6.4% | 658
2006 355 47.7% 141 19.0% 114 15.3% 74 9.9% 60 8.1% | 744
2007 402 46.9% 144 16.8% 135 15.8% 107 12.5% 69 8.1% | 857
2008 216 39.3% 80 14.5% 93 16.9% 73 13.3% 88 16.0% | 550
2009 119  28.8% 46 11.1% 120 29.1% 62 15.0% 66 16.0% | 413
2010 186  37.3% 62 12.4% 115 23.0% 52 10.4% 84 16.8% | 499
2011 208  38.3% 68 12.5% 107 19.7% 48 8.8% 112  20.6%| 543
2012 189  29.0% 62 9.5% 178 27.3% 86 13.2% 136 20.9%| 651
2013 218  37.3% 61 10.4% 157 26.8% 54 9.2% 95 16.2% | 585
2014 226 39.6% 51 8.9% 143 25.0% 57 10.0% 94 16.5% | 571
2015 258  38.5% 74 11.0% 161 24.0% 83 12.4% 94 14.0% | 670
2016 242 37.5% 47 7.3% 145  22.4% 82 12.7% 130 20.1%| 646
2017 263 39.4% 62 9.3% 132 19.8% 82 12.3% 129 19.3%| 668
2018 226 32.2% 70 10.0% 164 23.4% 78 11.1% 164 23.4%| 702
2019 251  32.8% 68 8.9% 152  19.8% 81 10.6% 214  27.9%| 766
,[?}021 5,695 2,133 3,099 1,728 2,955 15,610
37 | 2278 85.3 124.0 69.1 118.2 624.4
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L=81H % 88

Hejo et

21 E (Monopoly Regulation and Fair Trade Act)

1-2-4. 42 7|92 &=
(M & A by Category of business)

O A Z=dl]
aw | = A8 o | Feod e | ETERE g | gy
Year Mangfac— Constructio Distribution | Accommo- Transportat{on Etc. Total
turing n dation & warehousing

'91~'95 521 80 107 15 46 177 946
1996 160 37 37 6 12 141 393
1997 144 25 56 3 37 153 418
1998 257 19 61 4 17 128 486
1999 249 23 51 12 16 206 557
2000 191 14 44 6 26 422 703
2001 189 22 62 5 24 342 644
2002 213 25 49 9 36 270 602
2003 156 42 67 6 49 269 589
2004 250 53 73 5 32 336 749
2005 297 28 37 6 28 262 658
2006 307 93 52 4 29 259 744
2007 356 103 52 3 47 296 857
2008 202 56 40 4 33 215 550
2009 153 61 31 8 17 143 413
2010 211 55 38 3 14 178 499
2011 279 32 24 4 20 184 543
2012 291 20 73 15 16 236 651
2013 280 37 41 10 23 194 585
2014 222 21 53 10 21 244 571
2015 292 34 48 38 29 229 670
2016 233 24 44 13 36 296 646
2017 244 25 67 13 34 285 668
2018 255 35 52 14 31 315 702
2019 259 39 48 8 26 386 766
@ A 6,211 1,003 1,307 224 699 6,166 15,610
Total ’ ’ ’ ’ ’

A 248.4 40.1 52.3 9.0 280 | 2466 | 6244
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1-3. ZAE9H T IA
(Repression of Economic Power Concentration)
1-3-1. A7 H A4
(Correction by Type of corrective measure)

£ (Monopoly Regulation and Fair Trade Act)

2w [ oamaw [, [ A
A Pref(:(r)ence Corrective order Corrective Warning \Z/}Zl_]?\] A ez | 3 7
Year prosecutor's BT recommendati ’@ Cc(.)r:enssigl Fine | Total
Office surcharge on Fine

'81~'95 2 30 14 3 40 0 0 0 75
1996 0 1 0 0 0 0 12
1997 0 0 0 0 0 0 0 3
1998 0 8 0 0 0 0 11
1999 0 5 0 21 0 0 0 27
2000 0 13 5 0 6 0 0 0 19
2001 3 6 2 0 7 0 0 1 17
2002 1 18 14 0 30 11 0 31 80
2003 1 17 4 0 10 0 0 2 30
2004 0 9 1 0 59 16 0 82 150
2005 0 8 4 0 80 14 0 21 109
2006 0 3 2 0 21 0 0 24
2007 0 0 0 0 44 0 0 44
2008 0 0 0 0 7 10 15 94 116
2009 1 3 2 0 16 11 12 9 41
2010 1 2 1 0 10 9 22 1 36
2011 0 4 4 0 30 13 40 3 77
2012 0 1 1 0 15 14 10 6 32
2013 0 8 6 0 27 0 3 7 45
2014 0 5 4 0 36 30 7 15 63
2015 0 4 3 0 48 34 3 42 97
2016 2 4 2 0 77 33 1 36 120
2017 1 6 1 0 27 10 2 24 60
2018 3 3 1 0 4 1 2 57 69
2019 0 4 3 0 2 0 0 58 64
,1?(})211 15 171 88 3 626 206 117 489 | 1421
:[RL;%;] 1.1% 12.0% 0.2% 44.1% 8.2%| 34.4%| 100%

D 7 aLet e g7k A 5

2) AN A whe Az

B

el A5
|
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1. SN X 3H7 20 2t ME (Monopoly Regulation and Fair Trade Act)

1-3-2. Sk A9
(Correction by Type of violation type)

(91 7)
= 5 = = = = S I=d = =8 Eﬁé/\ A -
Az | s | aAEd | Avws | DEEEA waiig
o e AgAst Ll Ak | ANk e . 9t 5
A = : = Voting rights in . 7] & gt Al
Conversion | Cross— | Ceiling on Debt . Public
Year R finance and . Etc. Total
to a holding| share- |cross share| guarante insurance notice
company | holding holding e obligation
company g
'81~'95 13 4 53 3 0 0 2 75
1996 0 1 9 2 0 0 0 12
1997 0 0 1 0 0 0 2 3
1998 0 1 0 9 0 0 1 11
1999 0 4 0 4 0 0 19 27
2000 1 2 0 3 8 0 5 19
2001 7 0 0 3 1 1 5 17
2002 5 2 11 1 0 51 10 80
2003 8 1 14 1 4 2 0 30
2004 7 1 4 0 0 132 6 150
2005 8 0 0 0 81 16 109
2006 2 0 1 0 0 20 1 24
2007 0 0 3 0 5 35 1 44
2008 2 0 0 0 0 112 2 116
2009 5 2 0 0 0 28 6 41
2010 11 2 0 0 1 10 12 36
2011 18 1 0 1 1 43 13 77
2012 8 0 0 0 0 20 4 32
2013 11 6 0 1 5 7 15 45
2014 13 0 0 1 0 46 3 63
2015 8 0 0 0 0 87 2 97
2016 19 2 0 1 1 89 8 120
2017 13 1 0 0 0 44 2 60
2018 7 0 0 0 0 58 4 69
2019 5 0 0 0 1 58 0 64
A 171 30 100 30 27 924 139 1421
Total
JH
Eiol 12.0% 2.1% 7.0% 2.1% 1.9% 65.0% 9.8% 100%
D it A el gk o]Als] o)A 9 A 99k, S| AL o] oA E A o] -9 Rk



L=EAH A S

x
1-3-3. ti7Idd & A4 d =

gAHehof

_—
et

(Status of designation of large Business Group)

HE (Monopoly Regulation and Fair Trade Act)

(9]0, = D)
45N 71 PR HEEAAT GH D5
Business Group subject to the ceiling Business Group subject to
on total amount of shareholdings the limitation on
o= in other domestic companies cross—shareholding
Year PR e 5 AL
Aggms | SEEANE ; e | ST qaza
No. of No. of Ak No. of Busi No. of AL .
oo Affiliated | Assets Total | " L PUSESS | Atfiliated SSets
Business Group Group Total
company company
2002 19 356 498 43 704 611
2003 17 364 508 49 841 652
2004 18 378 426 51 884 696
2005 11 283 363.2 55 968 778.5
2006 14 463 420.5 59 1,117 873.5
2007 11 399 471.6 62 1,196 979.7
2008 14 543 574.9 79 1,680 1,161.5
2009 0 0 0 48 1,137 1,310.6
2010 0 0 0 53 1,264 1,472.2
2011 0 0 0 55 1,554 1,690.5
2012 0 0 0 63 1,831 1,977.6
2013 0 0 0 62 1,768 2,108.1
2014 0 0 0 63 1,677 2,205.8
2015 0 0 0 61 1,696 2,258.4
2016 0 0 0 65 1,736 2,337.6
2017 0 0 0 31 1,266 1,653.0
2018 0 0 0 32 1,332 1,757.4
2019 0 0 0 34 1,421 1,846.4
B
14.9 398.0 466.0 53.6 1337.3 1465.0
Average
D) AAAR A= ] )2 AAkE o o] A Mol 102U )3l 719 (2009. 3. 25. E A5 A A gHA| = ] %))
2) AAA A= YA 2 EA AEE A 9] Al do] 102 Y]l ZIAFHHA 7 E= s 2008.7.1. 22 Y -5%

A

2016. 9. 30. 5x9—-10xY /201692 49 14

A4 71%)
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1L E™TA 2 7o 2t ©E (Monopoly Regulation and Fair Trade Act)
1-3-4. 2AF AT/ 3 A we] AP Y
(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)

(91 A, = 9, %)

2% 4(B)
o] %] A Rtk
NIREE | nzan| e | AgAsiw | aug | TTEEE
A% | Numberof |© - ° " amount © BB (B/A) -
- . . JENgS)
Year Business Net total shareholdings Exclusion & ratio of Consecutively
asset in other . . . designated
Group . Exception | shareholding .
domestic Business
companies Group
2002 19 199.7 55.0 13.0 27.6 36.6
2003 17 202.3 51.3 34.2 25.3 33.0
2004 18 154.8 35.0 19.0 22.7 33.4
2005 11 75.9 22.0 14.4 29.0 33.0
2006 14 149.6 32.7 16.1 21.8 30.4
2007 11 172.5 29.9 11.2 17.3 16.2
2008" 14 150.0 27.0 11.1 18.0 17.5
Bt
14.9 157.8 36.1 17.0 23.1 28.6
Average

D EAFNAG 7A-1 DG &% IJaks At 229 vRk S)ALF A 92007, 79 A E AA)
2) 2009. 3. 25. EAFF YA FA| = H 4]
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1-3-5. AFRSAF7I QG| AFRS A<
(Status of debt guarantees of Business Group)

L=87H 2 33

7120 2+t HE (Monopoly Regulation and Fair Trade Act)

(T =€)
S A7 &
Ratio of debt guarantee
Amount of debt guarantee B
to Equity

A= 27| AHE(A)
Year Equity Al g3 (C) A gk A 2] v) g

Company Company Al (B)

subject to exempt from Total B/A C/A

restriction restriction
1993 35.2 120.6 44.9 165.5 470.2% 342.6%
1998 68.1 26.9 36.6 63.5 93.2% 39.5%
2002 265.6 0.6 4.0 4.6 1.7% 0.2%
2003 309.0 0.6 3.9 4.5 1.5% 0.2%
2004 322.0 0.5 3.3 3.8 1.2% 0.2%
2005 383.0 1.3 2.7 4.0 1.0% 0.3%
2006 438.5 0.4 1.8 2.2 0.5% 0.09%
2007 490.3 0.2 1.6 1.8 0.4% 0.04%
2008Y 510.1 0.2 1.4 1.6 0.3% 0.04%
2009 581.7 0.4 1.2 1.6 0.3% 0.07%
2010 666.8 0.4 1.1 1.5 0.2% 0.06%
2011 788.0 1.9 1.1 3.0 0.4% 0.2%
2012 914.3 0.9 0.8 1.7 0.2% 0.1%
2013 980.3 0.4 0.6 1.0 0.1% 0.04%
2014 1024.2 0.2 0.6 0.8 0.08% 0.02%
2015 1063.8 1.6 0.5 2.1 0.20% 0.15%
20162 61.9 0.01 0.3 0.3 0.48% 0.02%
2017 893.5 0.12 0.13 0.25 0.03% 0.013%
2018 1068.9 0.13 0.14 0.27 0.03% 0.01%
2019 1005.3 0.01 0.09 0.10 0.01% 0.001%

1) 2008. 7. 1. A1 A2 ¥ 387

2) 2016. 9. 30. X1 7|%= WA whe} 3770 FHe A7 A9, 2016. 10. A7 AQH 71 G AN E AL 270 719

A AL 4170 7198 71E
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1-3-6. AF3 A &3

1L =EA S S8

—
arst

& (Monopoly Regulation and Fair Trade Act)

(Status of Holding company)

(91 71
;rLccti;Ln 2005|2006|2007|2008|2009|2010| 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
dur
22 27 36 55 71 84 92 103 114 117 130 162 183 164
General
AFAA |
Holding Number
company
=&
. . 3 4 4 5 11 12 13 12 13 15 10 10 10 9
Financial
A
137 166 233 334 402 457 499 542 592 574 616 710 848 796
General
284} *
Subsidiaries | Number
Eh
. . 22 29 29 41 60 73 76 81 88 94 73 76 77 75
Financial
A
48 47 81 197 292 370 481 549 599 578 658 765 882 864
General
EqsA |
Sub- -
subsidiaries Number
R
. . 15 16 15 18 29 53 74 87 97 108 35 44 50 44
Financial
A
. 0 0 0 g 27 31 52 85 72 72 78 80 107 82
General
S 2
ES
Greét.sul?— Number
subsidiaries
ER
. . 0 0 0 1 3 7 5 5 2 8 2 2 7 8
Financial
olnk
o 207 | 240 | 350 | 594 | 792| 942|1,124|1,279|1,377| 1,341 1,482 1,717|2,020| 1,906
General
A *
Total Number
ER
. . 40 | 49 | 48| 65103 |145| 168 | 185 | 200 | 225 | 120 132 | 144 | 136
Financial
D) AaEElo] 1909 ol JOoRA FHLHE Fol A4S Avjets AL T Ao s A4}
2) WA 2007, 11 AH) R FEFA o4 54
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1. E™TA U 3™AZof &St HE (Monopoly Regulation and Fair Trade Act)

1-4. %3 3539
(Improper concerted act)
1-4-1. =X 798 A LA
(Correction by Type of corrective measure)

(91 7)
- A4EE | gaaa |
= Prc?sfeiﬁggcsmotf?ice Corrective order Co]rroective \K/fgar;iln \X/t)%}rjt:ér:j & A
Year e e reZZ?gien o Correction Total
Surcharge Surcharge

'81~'95 3 0 44 11 32 61 0 140
1996 0 0 19 13 6 11 0 36
1997 1 0 11 6 8 2 0 22
1998 0 0 32 19 2 3 0 37
1999 0 0 34 15 0 0 0 34
2000 3 3 32 9 0 12 0 47
2001 4 1 29 6 0 10 0 43
2002 0 0 34 14 0 13 0 47
2003 5 3 11 6 0 7 0 23
2004 3 2 21 10 0 11 0 35
2005 4 2 28 19 0 14 0 46
2006 3 2 31 25 0 11 0 45
2007 7 6 22 18 0 15 0 44
2008 5 5 45 38 0 8 7 65
2009 5 5 33 16 0 10 13 61
2010 1 1 34 25 0 23 4 62
2011 8 8 38 27 0 18 8 72
2012 2 2 28 22 0 10 1 41
2013 12 12 20 16 0 10 3 45
2014 36 36 25 20 0 14 1 76
2015 9 9 61 54 0 18 0 88
2016 22 21 27 22 0 15 0 64
2017 27 27 27 25 0 12 3 69
2018 44 39 91 55 0 11 11 157
2019 19 19 35 30 0 4 18 76

’[—?(tﬂl 223 203 812 521 48 323 69 1,475
PGSR ERT” 55.1% 3.3%| 21.9% 4.7% 100%

L) AFIATG O U= 78 L5 4]

2) A= v Bal(4) gk
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1. S™A U SEAHeHof 25t ME (Monopoly Regulation and Fair Trade Act)

1-4-2. 9138 A9
(Correction by Type of violation)

(291 7)
2o | gz | AED g | TN e
254 | 2 Ag | ARAY | A = HE ) e
Stablis AOET N
A= | Terms |Productio |t A | Restriction Esta_bhsh I txﬂftz | Bid " A
Year A of n Allocation of ment of nter .et;m Rigging! Total
Price | Transa | restrictio | of region |specificatio ent o g Wi 188118
fixing | c—tion n n jomnt business
company
'81~'95 100 8 7 14 1 3 7 0 140
1996 27 1 0 3 0 2 3 0 36
1997 14 1 1 3 0 1 2 0 22
1998 33 0 0 2 0 0 2 0 37
1999 29 0 0 0 0 0 5 0 34
2000 37 3 2 2 0 3 0 0 47
2001 32 3 0 4 0 2 2 0 43
2002 31 2 1 5 1 5 2 0 47
2003 16 2 1 1 0 0 3 0 23
2004 28 1 1 1 1 1 2 0 35
2005 38 0 0 5 0 2 1 0 46
2006 37 0 2 1 1 2 2 0 45
2007 33 1 1 4 0 0 5 0 44
2008 52 0 0 7 0 3 3 0 65
2009 29 3 1 4 0 2 1 21 61
2010 23 0 1 3 0 2 3 30 62
2011 28 4 0 3 0 1 2 34 72
2012 17 0 3 0 0 5 2 14 41
2013 19 0 1 0 0 1 2 22 45
2014 16 0 5 1 0 1 2 51 76
2015 15 1 3 1 0 1 1 66 88
2016 19 0 1 2 0 1 2 39 64
2017 13 0 1 2 0 0 3 50 69
2018 17 0 0 0 0 0 2 138 157
2019 14 0 2 2 0 1 2 55 76
’[?(})21 717 30 34 70 4 39 61 520| 1,475
T4
Ratio 48.6% 2.0% 2.3% 4.7% 0.3% 2.6% 4.1%| 35.3% 100%
1) 2007. 1. 4. o] % A8
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1-5. ALl AhgkA A2 9]

L=ETH R S8

Zefof 2ot

£ (Monopoly Regulation and Fair Trade Act)

(Prohibited Act of Enterprisers Organization)
1-5-1. 22§89 A4 A
(Correction by Type of corrective measure)

(91 7)
FLIS
Filing Fomplaints Al 7‘3. 8+ NEEE] N
n with the Corrective order | corrective | 72 1 | TAAE & 7
Year Dmsw“g%?% recommen | Warning (\:/olunta.ry Total
Al dation orrection
Surcpharg Surcharge
'81~'95 9 0 137 0 31 149 0 326
1996 4 0 16 0 28 18 0 66
1997 1 0 15 0 30 7 0 53
1998 3 1 77 3 3 18 0 101
1999 1 0 82 18 0 10 0 93
2000 9 0 78 7 0 30 0 117
2001 2 1 57 24 0 30 0 89
2002 0 0 65 19 0 35 0 100
2003 1 1 37 9 0 53 0 91
2004 0 0 35 14 0 27 0 62
2005 0 0 33 10 0 24 0 57
2006 0 0 23 5 0 35 0 58
2007 0 0 28 7 0 30 0 58
2008 0 0 43 16 0 26 29 98
2009 0 0 57 9 0 15 36 108
2010 0 0 33 0 20 62
2011 13 11 38 16 0 12 22 85
2012 1 0 17 6 0 23 26 67
2013 4 1 17 13 0 37 5 63
2014 3 3 17 13 0 5 32 57
2015 1 1 25 18 0 28 9 63
2016 1 1 13 11 0 10 11 35
2017 1 1 15 13 0 11 15 42
2018 3 3 13 " 0 10 18 44
2019 1 1 8 0 0 6 23 38
'I‘?-Ot?ﬂl 58 25 979 249 92 658 246 2,033
78 2.9% 48.2% 45%| 324%|  121%  100%

D A A A w2 A5z
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1. E™8AM X SEAH2H0 2t BE (Monopoly Regulation and Fair Trade Act)

1-5-2. 19 2144
(Correction by Type of violation)

AgAw | TEAE o siE | Sl
o 291 A FEAD 2L N R
Year Restriction of Restriction of Restrlgtlon of Un.fan’ ote. Total

competition No. o.f bus.lr.le.ss busmgss

enterprise activities practice
'81~'95 134 16 28 11 137 326
1996 46 1 15 4 0 66
1997 39 1 12 1 0 53
1998 46 3 44 8 0 101
1999 71 1 14 7 0 93
2000 69 4 35 9 0 117
2001 54 3 27 5 0 89
2002 59 7 31 3 0 100
2003 55 2 30 4 0 91
2004 37 4 18 3 0 62
2005 48 3 5 1 0 57
2006 46 1 8 3 0 58
2007 41 5 11 1 0 58
2008 79 2 15 2 0 98
2009 60 1 23 24 0 108
2010 36 2 22 2 0 62
2011 36 1 46 2 0 85
2012 36 0 29 2 0 67
2013 35 3 21 4 0 63
2014 28 2 26 1 0 57
2015 47 2 12 2 0 63
2016 19 4 8 4 0 35
2017 24 2 12 4 0 42
2018 30 0 13 1 0 44
2019 18 1 19 0 0 38
o 1,193 7 524 108 137 2,033
:rLth‘i]ch 58.7% 3.5% 25.8% 5.3% 6.7% 100%

_64_



L8 A S

1-6. 2547089
(Unfair Business Practice)

1-6-1. 27348 A 844

(Correction by Type of corrective measure)

FHeof 2ot

=y

& (Monopoly Regulation and Fair Trade Act)

(291 21)
ST
Filing .complaints Al Zé. HE NEEE] 2
A% with the Corrective order Corrective A 3 AFRIA A & 7
Year nrosecution recommendatio | Warning Voluntqry Total
= }AF 0 Correction
surcharge surcharge

'81~'95 40 2 913 126 450 1,045 0 2,448
1996 1 1 122 6 101 128 0 352
1997 19 0 102 3 176 215 0 512
1998 5 1 230 27 8 161 0 404
1999 0 0 117 40 0 55 0 172
2000 0 0 86 21 0 35 0 121
2001 7 7 92 38 0 70 0 169
2002 2 1 159 34 0 49 0 210
2003 0 0 54 8 0 69 0 123
2004 0 0 161 62 0 137 0 298
2005 0 0 341 229 0 140 0 481
2006 0 0 243 111 0 127 0 370
2007 5 5 590 255 0 120 0 715
2008 0 0 312 40 0 223 30 565
2009 0 0 114 27 9 272 51 446
2010 0 0 53 18 0 282 25 360
2011 1 1 137 76 0 110 32 280
2012 1 1 77 27 0 167 3 248
2013 5 3 33 13 0 136 1 175
2014 4 2 26 5 0 78 14 122
2015 5 3 31 16 0 50 17 103
2016 3 3 17 9 0 34 60
2017 2 2 12 6 0 27 45
2018 6 6 16 4 0 15 43
2019 4 4 18 7 0 8 10 40
,Etﬂl 110 42 4,056 1,208 744 3,753 199 8,862

z%izl 1.2% 45.8% 8.4% 42.3% 2.2% 100%

D = AA D A} 7FA 5%, 19983714 2]
2) ARAA A AL Anzx], 20156 Z2H17



L=EM 2 S8 2ot

1-6-2. §uk-3 2445
(Correction by Type of violation)

#E (Monopoly Regulation and Fair Trade Act)

(91 1)

7 7 . 7 A S U -
Ay | CRES | HS g |y | AR PR ) T e s
as | A | T L M dgage | yngy | JHEE | 2R dnters R Tagg g | g
Year Refusal DlSClilml* Exclusion Unfair |transac-— Ab]_{SC of N el . fcr(fncc Rcsl‘alc Unfair etc. Total
to deal natl}fc of .| inducing tion bUSI.nf“SS EXCIU,SW w.lth prl.cc assistance or
dealing corr}pctr coercion position |e dealing bLlSl.I](.)SS main— Tunneling
tion activity |tenance

'81~'95 68 93 12 459 67 410 107 2 87 T | B
1996 18 7 2 79 7 86 4 1 5 0 143 352
1997 36 9 1 87 31 99 6 3 6 0 234 512
1998 18 48 4 51 4 59 9 5 8 12 186 404
1999 18 3 5 29 9 65 3 6 9 25 0 172
2000 10 2 4 19 12 37 10 3 7 17 0 121
2001 24 3 2 33 8 41 5 4 14 35 0 169
2002 13 7 0 31 4 113 8 10 11 13 0 210
2003 18 2 1 44 7 31 4 2 8 6 0 123
2004 8 1 0 230 5 31 4 2 9 8 0 298
2005 9 1 0 353 15 64 8 2 24 5 0 481
2006 13 0 0 258 16 65 4 1 8 5 0 370
2007 5 0 0 624 5 64 7 2 6 2 0 715
2008 6 2 0 453 7 70 5 13 4 5 0 565
2009 1 1 0 330 9 78 15 2 2 8 0 446
2010 2 0 0 283 5 49 3 0 15 3 0 360
2011 2 0 0 156 1 112 0 1 7 1 0 280
2012 2 0 0 190 3 33 5 2 6 7 0 248
2013 2 0 0 134 3 28 1 1 3 3 0 175
2014 1 1 0 73 8 27 1 1 8 2 0 122
2015 1 3 0 33 9 44 4 0 3 6 0 103
2016 2 0 0 17 2 29 3 1 2 4 0 60
2017 0 0 0 24 0 10 8 0 2 1 0 45
2018 0 1 0 14 3 10 4 1 6 4 0 43
2019 0 0 0 12 1 12 3 1 8 3 0 40
A 277 184 31 4,016 241 1,667 231 66 268 182 | 1,699 | 8,862
T3] 3.1% 2.1% 0.3%| 45.3% 2.7%| 18.8% 2.6% 0.7%| 3.0% 2.1%| 19.2%| 100%

1) 1998WA7bA] o] A G A5 &

g, = AlA k.
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1. S™AA S 3™ 2of 2st ¥HE (Monopoly Regulation and Fair Trade Act)

1-6-3. TR N A=A Y 23] =44 #(2019)
(Performance of Dispute Mediation Council)

(291 2)
ZARHz R
Conclusion of mediation procedure ZHAA FHE
oluk 93 Discontinuance | & 7
Type of Violation Z2A A ZHEA Y of mediation Total
<
Accomplishment | Failure of 27 procedure
o . Sub total
of mediation mediation
AhA- a
Refusal to deal 50 20 70 50 120
AR -
Discriminative dealing 9 3 8 6 14
7 AL z}w
o'ﬂ}%‘}HXﬂ” 0 0 0 0 0
Exclusion of competition
B c}s) 77170 8-0]
TR AT 5 0 5 5 10
Luring of customers
7 AS
AABA 8 4 12 9 21
Coercion in dealing
7 Al 219U
el 798 187 112 299 273 572

Abuse of dominant position

TR AN Y
Transaction 0 1 1 6 7
based on restrictive conditions

AR

Interference with business 10 7 17 10 27
activity
7] e}
Ete. 49 29 78 69 147
3k
71 314 176 490 428 918
Total
7]
. 64.1% 35.9% 53.4% 46.6% 100%
Ratio
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2. AH|XtES 22 ¥E (Consumer protection related Act)

2. 2V|A RS A HE
(Consumer protection related Act)
2-1. FAFHY
(Fair labeling and Advertising Act)
2-1-1. A7 A AL A
(Correction by Type of violation)

(91 3)
i
Filing complaints A1 S AAIFA
i with the Corrective order | *I /Oﬂfl EE AAAAY i )
Ax t Corrective | 7 il VN B a2 = A B |
prosecution Temporar | “ . | Voluntary | .. ~
Year — - | recommen . . | Warning . Fine Total
b I} = —dati y Injuncti- Correction
ation
Surcharg Surcharg ons
e e
1999 1 0 244 18 0 1 97 0 0 343
2000 2 0 177 4 0 0 132 0 0 311
2001 0 0 96 0 0 0 224 0 8 328
2002 1 0 135 9 0 1 202 0 0 339
2003 2 0 234 4 0 0 307 0 15 558
2004 0 0 138 2 0 0 299 0 0 437
2005 0 0 185 8 0 0 321 0 7 513
2006 0 0 152 1 0 0 273 0 0 425
2007 2 0 76 3 0 0 216 0 10 304
2008 0 0 110 15 0 0 122 93 2 327
2009 6 1 69 5 14 0 70 127 14 300
2010 0 0 55 5 0 0 62 117 11 245
2011 2 0 40 4 0 0 111 123 52 328
2012 11 3 67 3 0 0 125 46 3 252
2013 3 0 61 5 0 0 74 28 84 250
2014 1 1 39 4 0 0 53 72 66 231
2015 3 1 50 17 0 0 59 39 29 180
2016 6 0 26 7 3 0 126 24 0 185
2017 7 5 40 9 0 0 126 7 0 180
2018 2 2 22 10 0 0 86 96 0 206
2019 2 1 14 12 0 0 30 148 2 196
& A
51 14 2,030 145 17 2 3,115 920 303 6,438
Total
T8k 0.8% 31.5% 0.3% 0.0% 48.4% 14.3%| 4.7% 100%
Rat1o . 0 . 0 . 0 . 0 B 0 . 0 . 0 0

D ARA gl wh A nzA
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2-1-2. SR A1 A
(Correction by Type of corrective measure)

2. &AH|XIE D

=t

[y}

21 & (Consumer protection related Act)

(291 70)
I wAE L AFQI A A
Unfair labeling and advertising ZaAm ¥A-
24 .
ERE Ag A FA
| A | A | 2wl | el | pailre 1o | LroRiPition of 1T vl @
AE | A Bw | wAgw | EALT | EAR T give public r‘egu‘lz‘ttor‘y Temporar 71E} @ 7
Year | palse or | Deceitful | Unfair | Slanderou| notice of activities in y Etc. | Total
exaggerate| labeling |comparativ| s labeling |  critical labeling and Injunctions
d labeling or e labeling or information advertising by
or advertisin or advertisin trade
advertising g advertising g associations
1999 309 14 12 7 0 0 1 0 343
2000 271 3 28 6 0 1 0 2 311
2001 269 7 6 10 36 0 0 0 328
2002 231 12 11 7 77 0 1 0 339
2003 360 15 3 2 177 1 0 0 558
2004 279 45 7 5 101 0 0 0 437
2005 288 5 5 4 211 0 0 0 513
2006 304 13 5 4 98 1 0 0 425
2007 215 8 8 6 67 0 0 0 304
2008 281 11 6 6 23 0 0 0 327
2009 261 11 10 3 15 0 0 0 300
2010 210 13 7 2 13 0 0 0 245
2011 222 46 0 5 55 0 0 0 328
2012 227 14 2 7 2 0 0 0 252
2013 150 4 6 4 86 0 0 0 250
2014 144 14 3 4 66 0 0 0 231
2015 106 34 9 2 29 0 0 0 180
2016 139 19 23 1 0 0 0 3 185
2017 152 24 2 2 0 0 0 0 180
2018 168 35 2 1 0 0 0 0 206
2019 133 52 5 4 2 0 0 0 196
# A 4,719 399 160 92 1,058 3 2 5 6,438
Total
T3 73.3% 6.2% 2.5% 1.4% 16.4% 0.0% 0.0%| 0.1% 100%
Ra‘tio . 0 . 0 . 0 . 0 . 0 o 0 o 0 . 0 0
* 20109 = SAIQ R 19990 ~20061 /1Fe <F JTerg 5ol Lar=lo] I ATaA9l 35 AFAATEA AL Agrey

i

AATAEE L3yl dalA

3}
3

L

p S [}
CuEgEe

b



2. AH|XEZ 2 BE (Consumer protection related Act)

2-1-3. FuAFA, 4433 d A FAHHAA T &

= O

& 3}

1o

(Status of Substantiation of Labeling and Advertisement, etc)

(%9l 2)

- N AZ=Z0 A 351

¥ I A = =00 <]

3N 1 =° A Disclosure of Advertisement AA S A= -
Ax Substantiation of . . A

. K Substantiation of correcting Temporary

Year facts in labeling . . . . . Total

and advertisin facts in labeling misrepresented Injunctions

v sing and advertising facts
1999 8 0 0 1 9
2000 1 3 0 0 4
2001 4 1 1 0 6
2002 12 1 2 1 16
2003 3 1 1 0 5
2004 3 0 1 0 4
2005 2 0 0 0 2
2006 0 0 0 0 0
2007 0 0 0 0 0
2008 0 0 0 0 0
2009 4 0 0 0 4
2010 0 0 0 0 0
2011 8 0 0 0 8
2012 28 0 0 0 28
2013 6 0 0 0 6
2014 0 0 0 0 0
2015 0 0 0 0 0
2016 0 0 0 0 0
2017 0 0 0 0 0
2018 0 0 0 0 0
2019 38 0 0 0 38
& A
Total 117 6 5 2 130
Afg @ 4.0 0.3 0.3 0.1 4.6

verage
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2. AH|XtE S 2 BE (Consumer protection related Act)

2-2. °F#HY
(Regulation of Adhesion Contracts Act)
2-2-1. A8 A AAH
(Correction by Type of corrective measure)

(9] 2)
A= Refejlfe:fe to 187 % UGt Czlrjée:ifie 7 AN Y e = g A
Year Prosecutor's Corrective Reque.St recommendatio | Warning VOlumary Fine Total

Office order correction n Correction

1993 0 8 3 16 0 0 0 27
1994 0 14 5 54 0 0 0 73
1995 0 14 3 34 0 0 0 51
1996 0 8 4 44 0 0 0 56
1997 0 46 9 97 0 0 0 152
1998 0 56 5 43 8 0 0 112
1999 1 100 4 149 1 0 0 255
2000 0 21 0 35 0 0 0 56
2001 0 12 4 84 0 0 0 100
2002 0 60 5 110 0 0 0 175
2003 0 33 2 79 0 0 0 114
2004 0 2 1 70 6 0 0 79
2005 0 0 0 134 10 0 0 144
2006 0 0 1 118 0 0 0 119
2007 0 3 0 91 0 0 0 94
2008 0 0 1 76 0 113 0 190
2009 0 0 0 43 0 121 0 164
2010 0 0 0 31 0 134 0 165
2011 0 1 0 46 0 147 0 194
2012 0 0 0 8 0 112 0 120
2013 0 0 0 8 0 220 0 228
2014 0 0 0 4 1 258 2 265
2015 0 0 2 15 1 269 2 289
2016 0 3 0 10 0 180 0 193
2017 1 0 0 6 0 108 1 116
2018 0 0 0 18 0 65 0 83
2019 0 8 0 10 0 84 1 103
E‘}otﬂ 2 389 49 1,433 27 1,811 6 3,717
—';;i]i‘;] 0.1% 10.5% 1.3% 38.6% 0.7% 48.7% 0.2% 100%

>

1) 2008\ o] % AAFE &, ki Sk B AAGE AT R

st



2. AH|XtES 2 B (Consumer protection related Act)

2-2-2. J5 A AAA
(Correction by Type of category of business)

(&9l 1)

oz T om‘I H
sy | EAE L oe | agg :

A= pistributio] TSP waer | Real | AH | 71HE g A
Year n ation & Finance | estate & Health etc Total

telecomm -

unication %?331?%
1993 5 2 1 18 0 1 27
1994 12 1 12 29 0 19 73
1995 23 1 12 9 0 6 51
1996 6 1 1 37 0 11 56
1997 18 2 40 57 0 35 152
1998 15 13 37 33 0 14 112
1999 82 9 57 34 1 72 255
2000 15 1 0 18 0 22 56
2001 3 13 2 26 0 56 100
2002 23 13 43 47 0 49 175
2003 25 17 13 16 0 43 114
2004 0 27 7 21 0 24 79
2005 2 2 15 32 0 93 144
2006 10 5 6 17 1 80 119
2007 1 6 5 13 0 69 94
2008 10(13) 5(21) 4(40) 20(3) o) 38(35) 77(113)
2009 6(19) 3(20) 1(8) 6(25) 0(0) 27(49) 43(121)
2010 3(7) 0(10) 3(15) 7(10) 0(3) 18(89) 31(134)
2011 10 2(10) 7 14(4) 0 14(133) 47(147)
2012 1(15) 0(7) 1(13) 1(20) 0 5(57) 8(112)
2013 o(17) 2(21) 0(46) 1(10) 0(28) 5(98) 8(220)
2014 0(31) 0(5) 1(46) 2(13) 0 4(163) 7(258)
2015 3(83) 3(24) 0 1(23) 0(7) 13(93) 20(230)
2016 2(37) 1(23) 0(5) 2(33) 0 8(82) 13(180)
2017 5(15) 0(42) 1(12) 1(28) 1(1) 0(15) 8(113)
2018 3(5) 12(30) 1(2) 1(2) 0 1(26) 18(65)
2019 3(9) 8(19) 2(2) 1(4) o) 5(49) 19(84)
?otﬂ 286(261) | 149(232) | 272(196) | 464(175) 3(41) 732(889) | 1,906(1,777)
:Igji‘j 15.0% 7.8% 14.3% 24.3% 0.2% 38.4% 100%

- ()3ke AN A5
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2-2-3. 7o AT

2. AH|AES T

(Application of Adhesion Contract Review by Applicant)

& (Consumer protection related Act)

(&9 1)

2 AP ebA]

A= ol &l ¢ A<l Consumer A & A
Year Stakeholder organization Ex-officio review Total
1993 136 3 2 141
1994 227 18 29 274
1995 331 13 23 367
1996 338 14 4 356
1997 296 7 47 350
1998 538 16 92 646
1999 626 24 98 748
2000 580 12 69 661
2001 766 18 107 891
2002 1,132 18 75 1,225
2003 1,223 23 40 1,286
2004 1,129 67 28 1,224
2005 987 18 81 1,086
2006 909 24 33 966
2007 913 27 169 1,109
2008 918 12 100 1,030
2009 907 10 81 998
2010 941 4 63 1,008
2011 839 3 115 957
2012 795 1 47 843
2013 750 2 153 905
2014 1,095 26 139 1,260
2015 1,875 3 175 2,053
2016 2,128 1 138 2,267
2017 2,026 0 99 2,125
2018 1,074 0 59 1,133
2019 1,058 1 36 1,095
& 7 24,537 365 2,102 27,004
Total ’ ’ ’
:}r;ji]j 90.9% 1.4% 7.8% 100%
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(Door-to-door Sales, Etc. Act)
2-3-1. 22 %38 A 447
(Correction by Type of corrective measure)

(&9l 1)

al
Reference to A
, . /K] A4
e Pro(s)ef?ior S Corrective order CorroectiJ\:e W%‘aro \x/}xldA] 2 D PRI
Year 7 A |recommen- o . 0 untgry Fine | Total
A . B dation g Correction
. Surcharg
Surcharge o

2003 1 0 13 0 5 6 0 0 25
2004 11 0 75 0 16 17 0 0 119
2005 0 0 46 0 12 5 0 0 63
2006 11 1 51 5 13 11 0 0 86
2007 16 0 29 1 1 21 0 0 67
2008 3 0 33 4 0 5 3 0 44
2009 7 1 33 0 19 6 18 1 84
2010 10 0 9 0 34 1 13 0 67
2011 2 0 3 1 3 3 3 0 14
2012 0 0 4 1 0 4 3 0 11
2013 3 0 3 0 0 5 2 0 13
2014 1 0 8 0 1 2 11 1 24
2015 10 5 7 0 9 5 3 2 36
2016 3 1 5 0 3 7 10 0 28
2017 5 1 14 0 5 7 5 1 37
2018 0 0 3 0 1 4 16 0 24
2019 4 0 7 0 0 2 25 0 38
A

Total 87 9 343 12 122 111 112 5 780

g H
:E:"cicj 11.2% 44.0% 15.6% 14.2% 14.4%| 0.6%| 100%

1) AZIA el w2 g arz=A]
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2-3-2. SIWR3E A
(Correction by Type of violation)

HE (Consumer protection related Act)

(&91: )

o) o @ 7 e
Door-to—-door sales Multilevel sales ommU,OUS
transactions
Z=n] 2}
A » . 3 A
2| 2= % H T % & 2] 3 - .
dw | AE A g | oaE || B | e | e | RERE AT EA e g
Year | oI5 | #3 go RTINS i < R _ | ge R o5 A4 Etc. | Total
c 2R BES s 43] | Pay 41 . i .
Notifi- | Offer . o b . Consumer | Notifi- | Prohi-
. . Prohi- | Notifi- Offer | ment | Prohi- . .
cation | withd . . Sales—| . . damage cation | bited
bited | cation withd- of bited
of - R person Compensa— of act
. act |of infor— rawl allo— act . .
infor- | rawl . tion infor—
. mation wance .
mation Insurance mation
contract
2003 1 4 1 0 1 2 0 4 9 0 0 3 25
2004 6 2 5 16 3 11 26 4 29 8 5 4 119
2005 27 1 6 1 0 0 15 6 0 3 4 0 63
2006 5 0 23 0 4 0 32 3 10 2 3 4 86
2007 4 3 20 0 2 1 6 27 0 0 2 2 67
2008 3 2 10 2 0 0 11 11 0 2 0 3 44
2009 35 6 19 3 0 0 10 1 2 3 3 2 84
2010 37 4 2 8 1 0 5 2 5 0 3 0 67
2011 3 0 2 2 4 0 1 1 0 0 1 0 14
2012 4 0 1 2 0 0 0 1 0 0 3 0 11
2013 0 1 1 0 0 1 1 0 0 1 2 6 13
2014 0 0 3 3 10 1 1 1 0 1 1 3 24
2015 3 0 2 1 3 2 7 8 0 0 8 2 36
2016 0 0 0 0 0 0 4 7 0 0 3 14 28
2017 6 1 5 0 2 0 15 1 0 2 4 1 37
2018 0 1 1 1 2 0 4 10 0 1 1 3 24
2019 0 0 3 0 0 1 10 20 0 1 1 2 38
A 134 25 104 39 32 19 148 107 55 24 44 49 | 780
Total
XJH
:[RLafio] 17.2% | 3.2%| 13.3% | 5.0% | 4.1% | 2.4% | 19.0% | 13.7% 7.1% 3.1% 5.6% | 6.3% | 100%
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2. AH|XtES 23 BE (Consumer protection related Act)

2-3-3. 7 Eopd A A
(Correction by Category of business transaction)

(9] )
RERE R R ;
1.9 3
W) Telephone- Chet Al v F4 T K AA <
AL . Business . g A
Door-to— based Multilevel L Continuous
Year . L solicitation . Total
door Sales solicitation sales . transactions
transaction
sales
2003 8 0 17 0 0 25
2004 16 0 88 2 13 119
2005 33 1 22 7 0 63
2006 11 21 49 3 2 86
2007 29 0 36 0 2 67
2008 18 0 24 0 2 44
2009 38 23 16 0 7 84
2010 43 0 21 0 3 67
2011 6 0 7 0 1 14
2012 5 0 3 0 3 11
2013 2 0 8 0 3 13
2014 5 0 16 0 3 24
2015 6 0 21 0 9 36
2016 0 13 12 0 3 28
2017 12 0 18 0 7 37
2018 3 0 19 0 2 24
2019 3 0 33 0 2 38
A
Total 238 58 410 12 62 780
H
?)é. ] 30.5% 7.4% 52.6% 1.5% 7.9% 100%
Ratio
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2. AH|RHE S 22

2-4. AAEA AW A0 A E 2 H
(Act on Consumer Protection in Electronic Commerce, Etc.)
2-4-1. A FFE A ALA
(Correction by Type of corrective measure)

HE (Consumer protection related Act)

(@91: 2

A A e
dx Refg_renzi to Corre]ctoivoe grder C/;]r?éei?;e 76‘1. A0 Y Hejg | A
Year |Prosecutor's f PN recommendatio Warnin \‘/oluntgry Fine Total
Office A 0 g Correction
Surcharge

2003 0 1 1 18 79 0 0 98
2004 0 2 0 14 74 0 6 96
2005 0 60 0 17 48 0 0 125
2006 1 15 0 47 108 0 0 171
2007 0 2 0 33 171 0 1 207
2008 1 32 0 0 13 143 0 189
2009 0 5 0 0 7 186 0 198
2010 1 11 0 1 176 74 0 263
2011 0 21 0 13 186 106 0 326
2012 0 62 0 0 261 92 1 416
2013 1 50 4 24 37 26 0 138
2014 1 27 0 15 15 478 0 536
2015 0 43 0 0 102 70 1 216
2016 0 16 0 0 245 36 0 297
2017 0 262) 2 0 27 75 0 128
2018 1 5 2 0 9 5 1 21
2019 0 29 2 0 5 17 0 51
& A

Total 6 407 11 182 1,563 1,308 10 3,476
:Ej;j 0.2% 11.7% 5.2% 45.0% 37.6% 0.3% | 100%

1) AR Aol & 7 312X
2) FAHHE(1) £
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2. 2H|XAIES 2 HE (Consumer protection related Act)

2-4-2. SIR9E A
(Correction by Type of violation)

(&9 1)

NERE AR | AREFTF | pon | agge
A= Preservation | Indication of |Delivery of OI " OOF P:oh‘b‘ted 718 | & A
Year of trade enterprise goods & Abbli)?ce al‘tl Etc. Total
record identity services mvot ¢
2003 1 74 1 11 11 0 98
2004 0 47 0 0 30 19 96
2005 4 72 1 0 18 30 125
2006 0 4 1 0 10 156 171
2007 0 5 0 0 82 120 207
2008 1 7 1 0 37 143 189
2009 0 39 18 0 88 53 198
2010 0 84 15 0 125 39 263
2011 0 9 3 0 259 55 326
2012 0 31 4 0 345 36 416
2013 1 6 0 0 86 45 138
2014 2 354 3 0 149 28 536
2015 1 135 1 0 62 17 216
2016 0 224 3 0 44 26 297
2017 0 13 2 0 113 0 128
2018 0 1 0 0 20 0 21
2019 1 15 4 0 26 5 51
?otj} 11 1,120 57 11 1,505 772 3,476
H

:Igjicj 0.3% 32.2% 1.6% 0.3% 43.3% 22.2% 100%
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2-4-3. A EorH A A A A

2. AH|XEZ

—

b B

A ' (Consumer protection related Act)

(Correction by Category of business transaction)

(&91: )

QAT gy | g | agy
fi_]/}__?i] P A o 1 i U 1 j\ pa 1 i
A Home AT Interne 7 A< Ad= | 7] B | ¢ A
Year ome Informercial “te”?et Internet | Internet | Internet Etc. Total
shopping shopping .
auction game contents
mall
2003 0 16 76 0 0 0 6 98
2004 0 3 93 0 0 0 0 96
2005 6 6 91 0 2 0 20 125
2006 0 0 133 0 0 7 31 171
2007 0 0 202 0 0 5 0 207
2008 0 0 188 0 0 0 1 189
2009 0 0 198 0 0 0 0 198
2010 3 0 258 0 0 0 2 263
2011 0 0 322 0 0 0 4 326
2012 0 0 392 0 17 3 4 416
2013 0 0 132 0 0 6 0 138
2014 0 0 532 0 0 4 0 536
2015 0 0 198 0 7 11 0 216
2016 0 0 282 0 1 14 0 297
2017 0 0 112 0 1 15 0 128
2018 1 0 13 0 5 2 0 21
2019 0 0 37 0 0 14 0 51
# 7 10 25 3,259 0 33 81 68 3,476
Total
B

iftio] 0.3% 0.7% 93.8% 0.0% 0.9% 2.3% 2.0% 100%
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2. AH|XtE S 23 BE (Consumer protection related Act)

2-5. R
(Installment Transaction Act)
2-5-1. A %38 A 447
(Correction by Type of corrective measure)

(&9l 1)

I g
Reference to Al Nk D
Axr Prosec.utor's Corrective order | Corrective | 2 i \X/}?’\] A e | & A
Year Office recommend |Warning| ° untgry Fine | Total
gz P ation Correction
Surcharge Surcharge

2003 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 0 0 0 0 0 0 0
2007 0 0 0 0 0 0 0 0 0
2008 0 0 0 0 0 0 0 0 0
2009 0 0 0 0 0 0 0 0 0
2010 0 0 0 0 0 0 0 0 0
2011 0 0 0 0 0 1 1 0 2
2012 1 0 5 0 43 28 25 0 102
2013 4 0 0 0 14 5 6 0 29
2014 11 0 3 0 7 0 2 11 34
2015 5 0 8 0 17 7 1 28 66
2016 11 0 12 0 0 9 1 1 34
2017 12 0 4 0 0 14 8 35 73
2018 8 0 2 0 0 10 2 60 82
2019 9 0 5 0 0 0 15 7 36
3]

’ﬁotﬂ 61 0 39 0 81 74 61 142 458

B
igio] 13.3% 8.5% 17.7% 16.2% 13.3% 31.0% | 100%
1) AR ol wp2 7 3124
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2. AH|XtES #E HE (Consumer protection related Act)

2-5-2. I A A

(Correction by Type of violation)

(&91: )

A EANY

Installment transaction paid in advance

s 20 A 919
] OF % =il .
A% | AnAT :H ;ﬁﬂ = BARY B 71k &7
Year o) Off; ‘\;vi?h‘a— =43¢ Consumer Etc. Total
Notifi— rawl & h Prohi- damage
cation of infor— a\\;alue f)?ls bited act Compensa-tion
mation .. Insurance
termination
contract

2003 0 0 0 0 0 0
2004 0 0 0 0 0 0
2005 0 0 0 0 0 0
2006 0 0 0 0 0 0
2007 0 0 0 0 0 0
2008 0 0 0 0 0 0
2009 0 0 0 0 0 0
2010 0 0 0 0 0 0
2011 2 0 0 0 0 2
2012 13 4 0 85 0 102
2013 5 0 0 24 0 29
2014 11 11 1 9 2 34
2015 28 16 1 21 0 66
2016 1 18 8 5 2 34
2017 31 3 12 21 6 73
2018 60 2 8 11 1 82
2019 6 2 16 10 2 36
& A
Total 157 56 46 186 13 458

X8
:'};;. ] 34.3% 12.2% 10.0% 40.6% 2.8% 100%

tio
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2. AH|AtE D B H

& (Consumer protection related Act)

2-5-3. A EorH A A A A

(Correction by Category of business transaction)

.. qRARRAY & 9
Year Installmgnt transaction paid Total
in advance

2002 0 0
2003 0 0
2004 0 0
2005 0 0
2006 0 0
2007 0 0
2008 0 0
2009 0 0
2010 0 0
2011 2 2
2012 102 102
2013 29 29
2014 34 34
2015 66 66
2016 34 34
2017 73 73
2018 82 82
2019 36 36
ga 458 458
7R 100% 100%
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2-6. EAXAVT +F d
(Status of operation of Dispute Settlement Body)

2-6-1. A<

s

2. AH|XHE S #E BE (Consumer protection related Act)

(Dispute Settlement by Year & Category of business transaction)

(291 71)
) ! FA0E | AUdH s ZEZEl
o asagen | TR o Ad | e | AR oy :
A=GE71E) ol . . Installment | . . A
Year(Quarterly) Door-to—-door & Multilevel Door-to-door Bgs.me:ss Electronic transactions (,ontmu.ous Total
: Telephone-based sales under | solicitation | commerce transactions,
sales . sales
sales sponsorship sales etc.
1/4%-7] 216 103 89 62 0 195 665
2004 2/4%-7] 277 94 92 75 0 188 726
~ 3/4%7) 235 125 80 58 0 220 718
2009 4/4%-7] 227 75 63 88 0 200 653
27 955 397 324 283 0 803 2762
1/4%-7) 22 10 6 31 0 35 104
2/4%7) 25 21 3 43 0 53 145
2010 3/4%-7) 26 11 4 37 0 55 133
4/43%-7] 18 9 5 29 0 64 125
B 91 51 18 140 0 207 507
1/43%7 19 12 1 48 0 65 145
2/4+%7] 38 9 3 66 0 74 190
2011 3/4%7] 16 7 2 48 0 78 151
4/43&7] 14 10 5 29 0 83 141
2 87 38 11 191 0 300 627
1/4%-7] 16 5 1 29 6 63 120
2/4%7] 9 3 2 32 18 56 120
2012 3/43&7] 13 5 3 31 22 79 153
4/4%7) 21 5 0 33 32 55 146
Bl 59 18 6 125 78 253 539
1/43%7 15 2 2 19 44 40 122
2/4+%7] 17 3 3 21 53 74 171
2013 3/4%7] 13 6 0 28 42 71 160
4/43&7] 17 6 1 45 99 92 260
2 62 17 6 113 238 277 713
1/4%-7] 11 5 0 1 31 55 61 164
2/4%7] 17 5 3 0 51 140 86 302
2014 3/43&7] 10 2 0 1 34 82 69 198
4/4%-7) 28 9 2 0 33 73 73 218
Bl 66 21 5 2 149 350 289 882
1/43%7 5 1 0 1 17 20 48 92
2/4+%7] 13 7 0 0 30 29 66 145
2015 3/4%7] 8 5 0 0 23 7 46 89
4/43&7] 8 17 0 0 39 18 57 39
2 34 30 0 1 109 74 217 465
1/4%-7] 5 1 0 0 26 8 56 96
2/487] 12 5 0 1 33 9 109 169
2016 3/4+%7] 9 1 1 1 35 10 145 202
4/4%7) 13 6 0 2 44 9 139 213
el 39 13 1 4 138 36 449 680
1/4%-7) 7 1 0 3 38 21 74 144
2/4%7] 10 2 0 6 50 2 131 201
2017 3/4327] 12 1 0 2 40 20 102 177
4/4%7] 7 2 0 0 42 22 109 182
2 36 6 0 11 170 65 416 704
1/4%-7] 0 1 0 0 34 2 73 110
2/4871 3 0 0 1 25 9 86 124
2018 3/4+%7] 0 0 0 0 21 6 78 105
4/4%7) 1 1 0 0 65 4 109 180
el 4 2 0 1 145 21 346 519
1/4%7) 3 1 0 1 35 11 45 96
2/4%7] 4 3 0 0 93 2 52 154
2019|  3/4%7] 12 2 0 0 97 6 68 185
4/4%7] 5 3 0 0 130 6 115 259
2 24 9 0 1 355 25 280 694
2 A 1,457 602 6 385 1,918 887 3,837 9,092
TFgH
Ratio 16% 7% 0% 4% 21% 10% 42% 100%
* 20113 E7HA) gl E£FE Qo o7 WA R 201290 m5EH EARA 29le] Fojd ARAYE R FEow Y

#2013 %0 T Auk

wapolgo] 4145 0] 2014 ENE FAYERINE A2 FFoT 24
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2. AH|XtES 28 HE (Consumer protection related Act)

2-6-2. 9| 71#E B
(Dispute Settlement by requesting Agency)

(h9):

o FAAANAN | AeA wAgm | RIS .
AEE7IE) Fair trad Seoul litan & Consumer 2171 5 2 & A
Year(Quarterly) ar FraAO Seoul metropolitan organization, EmT Total

commission local government ote
1/4%-71 350 70 245 0 665
2004 2/4%-7] 402 54 270 0 726
~ 3/4%7] 355 99 264 0 718
2009 4/4%7] 362 47 244 0 653
AA 1,469 270 1,023 0 2,762
1/4%-71 46 6 52 0 104
2/4%7) 85 8 52 0 145
2010 3/4%-7] 72 4 57 0 133
4/4%7] 20 7 98 0 125
AA 223 25 259 0 507
1/4%-71 35 10 100 0 145
2/4%7) 79 9 102 0 190
2011 3/4%-7] 56 14 81 0 151
4/4%-7] 27 12 102 0 141
A 197 45 385 0 627
1/4%-7] 45 3 11 61 120
2/4%-7] 22 13 12 73 120
2012 3/4%-7] 38 8 13 94 153
4/4%-7] 18 32 33 63 146
A 123 56 69 291 539
1/4%-7] 29 22 13 58 122
2/4%-7] 26 15 4 126 171
2013 3/4%7) 17 20 36 87 160
4/4%-7] 12 39 36 173 260
aA 84 96 89 444 713
1/4%-7] 30 32 15 87 164
2/4%-7] 47 103 34 118 302
2014 3/4%-7] 38 28 24 108 198
4/4%-7] 33 6 22 157 218
aA 148 169 95 470 882
1/4%-71 26 10 19 37 92
2/4%-7] 21 10 33 81 145
2015 3/4%7) 6 5 8 70 89
4/4%-7] 9 7 14 109 139
aA 62 32 74 297 465
1/4%-7] 13 8 30 45 96
2/4%-7] 3 16 72 78 169
2016 3/4%-7] 5 9 90 98 202
4/4%-7] 3 4 81 125 213
B 24 37 273 346 680
1/4%7] 19 3 44 78 144
2/4%-7] 0 20 53 128 201
2017 3/4%-7] 22 7 49 99 177
4/4%-7] 7 17 35 123 182
B 48 47 181 428 704
1/4%7] 3 20 14 73 110
2/4%-7] 4 10 36 74 124
2018 3/4%-7] 1 15 12 7 105
4/4%-7] 15 13 75 77 180
2A 23 58 137 301 519
1/43%71 29 11 25 31 96
2/4%-7] 46 10 54 44 154
2019 | 37487 69 15 52 49 185
4/4%-7] 92 17 51 99 259
2A 236 53 182 223 694
3 A
Total 2,637 888 2,767 2,800 9,092
—_r'-ngH] 29.0% 9.8% 30.4% 30.8% 100.0%
atio

42 WAL 201148 e avldaaz gasget, 44 Aol ol 0124wy Mg g 44
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2-6-3. A2 233 S

2. AH|IXIEZ 2 H

(Result of Dispute Settlement)

E (Consumer protection related Act)

(k9] 2)

AE(H7]E) N & o o o] A 7 % gAY
Year(Quarterly) Mediation Agreement Consultation Transfer Dismissal Total
1/4%-7] 79 301 148 20 71 619

2004 2/4%-7] 116 342 158 33 83 732
~ 3/4%-7] 92 313 164 21 113 703
2009 4/4%-7] 97 275 168 23 131 694
2 384 1,231 638 97 398 2,748

1/4%-7] 15 42 17 3 27 104

2/4%-7] 15 64 36 4 24 143

2010 3/4%-7] 12 66 27 4 22 131
4/4%-7] 23 41 40 7 7 118

2 65 213 120 18 80 496

1/4%-7] 20 70 50 0 17 157

2/4%-7] 26 78 38 8 20 170

2011 3/4%7] 23 75 30 6 25 159
4/4%-7] 33 49 27 4 23 136

2 A 102 272 145 18 85 622

1/4%7 16 49 40 4 26 135

2/4%-7] 12 61 33 4 15 125

2012 3/4%7] 15 81 33 2 15 146
4/4%7] 23 64 32 2 17 138

24 66 255 138 12 73 544

1/4%7 20 57 39 1 10 127

2/4%-7] 33 80 48 0 14 175

2013 3/4%7] 24 68 33 4 4 133
4/4%7] 46 93 89 1 19 248

24 123 298 209 6 47 683

1/4%7 48 7 47 0 26 194

2/4%-7] 40 71 54 8 36 209

2014 3/4%7] 98 79 38 29 40 284
4/4%7] 50 34 87 1 30 202

24 236 257 226 38 132 889

1/4%7 31 38 27 3 13 112

2/4%-7] 31 49 43 1 15 139

2015 3/4%-7] 27 27 37 1 16 108
4/4%7] 32 28 29 1 7 97

2 A 121 142 136 6 51 456

1/4%7 26 51 34 3 8 122

2/43%7] 22 77 38 1 15 153

2016 3/4%7] 40 78 55 1 18 192
4/4%-7] 79 58 49 0 18 204

27 167 264 176 5 59 671

1/4+-71 62 85 39 0 12 198

2/43%7] 35 102 49 0 9 195

2017 3/4%7] 54 82 39 0 19 194
4/4%-7] 32 42 62 0 8 144

27 183 311 189 0 48 731

1/4+71 42 46 51 0 5 144

2/43%7] 39 49 42 0 4 134

2018 3/4%7] 35 51 18 0 6 110
4/4%-7] 31 41 47 0 4 123

27 147 187 158 0 19 511

1/4+-71 28 57 42 0 8 135

2/43%7] 21 52 60 3 10 146

2019 3/4%7] 18 53 46 16 12 145
4/4%-7] 68 57 69 12 9 215

27 135 219 217 31 39 641

? A 1,729 3,649 2,352 231 1,031 8,992

otal
T8 19.2% 40.6% 26.2% 2.6% 11.5% 100.0%
Ratio : . . - : )

1) B3l A= 7& AL Al <)
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3.0t ZHUAMEYY, R 2REY

IE

, HE| M #(FSTA & FFTA & AFTLD&FATA)

3. L= @ ZPUARIE, A S
(Fair Subcontract Transactions Act & Fair Franchise Transactions Act &
Act on Fair Transactions in Large-Scale Distribution&Fair Agecy Transactions
3-1. 3t =5 4
(Fair Subcontract Transactions Act)
3-1-1. =AFEE AN HEHA
(Correction by Type of corrective measure)

(291 21)
I
A= Re?ére‘;ce H4e" | A4 ug‘ai; Cz]r?e;‘cﬂtf\ie 73 AIA 4 el s %z A A
Year Proseté)utor‘s Surceharg C;)rorfdcet;v recommendatio | Warning gs:;ﬁ;i;yn Fine |Mediation| Total
Office t
1998 26 4 127 1 245 0 0 185 584
1999 8 5 35 0 147 0 0 126 316
2000 8 0 29 0 140 0 0 126 303
2001 7 0 51 0 3,008 0 0 71 3,137
2002 7 0 23 0 1,527 0 32 48 1,637
2003 8 1 41 0 1,476 0 35 30 1,590
2004 8 0 27 0 1,553 0 42 27 1,657
2005 8 2 49 0 1,634 0 35 23 1,749
2006 32 4 103 0 1,809 0 16 18 1,978
2007 18 6 131 0 1,279 0 10 107 1,54
2008 24 22 144 0 139 891 24 236 1,458
2009 24 10 139 0 143 785 9 372 1,472
2010 4 5 52 0 79 224 8 302 669
2011 12 9 39 0 32 428 1 296 808
2012 27 16 80 0 220 383 8 382 1,100
2013 30 15 61 0 212 259 0 523 1,085
2014 5 20 58 0 94 282 4 468 911
2015 19 56 105 0 164 726 16 328 1,358
2016 5 27 80 0 386 471 9 84 1,035
2017 7 37 73 0 349 334 9 10 782
2018 15 28 84 0 92 675 8 07 874
2019 37 55 69 0 40 523 11 0 680
T?lal 339 322 1,600 1| 14,768 5,981 277 3,762 | 26,728
?th‘i‘j)] 1.3% 6.0% 0.0% 55.3% 22.4% 1.0% 14.1% 100%
D the =X SF BaE o] GANA A2, B+ A dw B g o S5 A9 85 AZEA = o A48 2ol Lo

2) AZIA Aol w2 Farzx]

3) 24L& HAZA S oA o] FojABE 2018 R = 24 AFE SFEFEYRGH 39 24 U7 (88-89%) W=

3}
=1



3.5t=gH,

3-1-2. Sk Al
(Correction by Type of violation)

TtUALAE, LA 2 RS H, CH2| ™ (FSTA & FFTA & AFTLD&FATA)

(91 1)

o laggaal TEREEL Am | owa | BEE AR ARAN

o] ul]jl]n:x_ EH‘;];]_ v U U],/q " H] -17—“?" 7\:1'0)1 [Uj]/q,u R72 _I—, 11U U]./q - 7] E} 7“

A= ] =] np'dymcnt Failure to | Unreasonabl npay efusa npayment A
Year | Unpay-| Delayed | of discount . . ment of to of deferred| Etc. Total

deliver | e reduction .
ment payment charge of contract of price advance | accep— interest
bill payment | tance rate

1998 323 8 119 5 8 9 0 11 101 584
1999 201 9 65 4 2 4 0 4 27 316
2000 164 1 88 7 3 3 0 6 31 303
2001 76 5 2,532 20 6 148 7 201 142 3,137
2002 78 1 1,270 5 9 33 6 179 56| 1,637
2003 54 2 1,068 1 26 31 5 280 123] 1,590
2004 65 4 1,124 2 18 58 0 297 89| 1,657
2005 65 4 1,169 13 13 35 7 343 100 1,749
2006 99 3 1,259 25 14 32 1 473 72) 1,978
2007 190 0 899 19 15 10 5 336 71| 1,545
2008 316 4 589 43 23 16 7 260 200 1,458
2009 451 7 390 38 20 13 15 308 230 1,472
2010 351 34 58 29 6 13 4 89 85 669
2011 350 16 135 32 9 11 10 98 147 808
2012 438 3 122 257 12 19 9 66 174| 1,100
2013 552 4 64 237 16 7 18 43 144 1,085
2014 482 9 43 107 20 8 22 87 133 911
2015 371 10 266 214 20 5 23 200 249| 1,358
2016 153 13 299 28 14 9 5 292 2221 1,035
2017 105 9 194 19 3 1 8 278 165 782
2018 140 4 182 32 7 1 8 292 208 874
2019 127 6 124 37 6 1 12 232 135 680
T?lal 5,151 156 12,059 1,174 270 467 172 4,375 2,904 26,728
T3] 19.3% 0.6% 45.1% 4.4% 1.0% 1.7% 0.6% 16.4%| 10.9%| 100%
Ratio . 0 . . . . . . . . 0
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3.0t=gd, /YA, RS

’

3-1-3. AAFAE AR (E=A)EH
(Performance by Institution)

CHE| M ®(FSTA & FFTA & AFTLD, FATA)

#4779 93]

EA2G Y3

KFTC CAK
A= gz | aa Fa719 dHFY | BATA
Year | Manufac | Construc | AW~ | & A | @523 g;ﬂj] 712 B |71 E| A
- - Service| Total | %3 CHAK 7449 | 433 | Ete. | Total
turing tion KFSMB KFTMA | KFCF
1998 92 492 0 584 34 142 0 0 9 185
1999 73 243 0 316 21 73 0 18 14 126
2000 114 189 0 303 12 56 0 57 1 126
2001 2,322 815 0 3,137 9 41 0 20 1 71
2002 1,272 365 0 1,637 11 33 0 3 1 48
2003 1,193 397 0 1,590 11 18 0 0 1 30
2004 1,144 505 8 1,657 8 6 0 10 3 27
2005 1,270 468 11 1,749 5 1 0 14 3 23
2006 1,225 510 243 1,978 6 7 0 4 1 18
2007 1,064 347 134 1,545 18 35 0 54 0 107
2008 907 490 61 1,458 16 94 0 126 0 236
2009 836 537 99 1,472 75 147 0 149 1 372
2010 185 415 69 669 34 134 0 133 1 302
2011 423 285 100 808 24 97 37 138 0 296
2012 647 308 145 1,100 27 71 184 99 1 382
2013 448 389 248 1,085 9 72 330 80 32 523
2014 347 330 234 911 14 59 335 59 1 468
2015 878 322 156 1,356 2 49 233 7 37 328
2016 727 242 64 1,033 2 21 48 0 13 84
2017 533 172 77 782 0 0 10 0 0 10
2018 584 211 79 874 2 64 466 0 4 536
2019 450 194 36 680 1 138 557 0 1 697
Tflal 16,734 8,226 | 1,764 | 26,724 341 | 1,358 2,200 971 | 125 4,995
TRND 62.6%  30.8% 6.6%| 100.0%  6.8%| 27.2% 44.0%| 19.4%) 2.5% 100.0%
* 2018 RHE =& H-E StES=2MIHEYSIS 2F AMCZ 0 BHEGHI|Z &



3.otgd, ZIYAEY, N2 RrSeH

3-1-4. fEF R Y= AR5 2424
(Performance of subcontract Dispute Mediation Council)

CH 2|

1

T B(FSTA & FFTA & AFTLD, FATA)

(91 7)
=444 ZRE4H
Accomplishment of mediation Failure of mediation
T Az | ax @A
Year Manufac | Construc| A]H]2= 2 7l | Manufac |Construc | AJH] 2= 2 Total
- - Service |sub-total - - Service |sub-total
turing tion turing tion
1998 36 149 0 185 18 105 0 123 308
1999 27 99 0 126 14 44 0 58 184
2000 47 79 0 126 18 36 0 54 180
2001 22 49 0 71 42 50 0 92 163
2002 12 36 0 48 25 54 0 79 127
2003 13 17 0 30 16 38 0 54 84
2004 12 15 0 27 22 43 0 65 92
2005 16 7 0 23 23 37 0 60 83
2006 8 10 0 18 23 47 0 70 88
2007 39 61 7 107 38 38 0 76 183
2008 70 152 14 236 48 54 5 107 343
2009 138 207 27 372 55 59 15 129 501
2010 66 187 49 302 64 65 23 152 454
2011 74 143 79 296 89 83 45 217 513
2012 93 170 119 382 92 98 79 269 651
2013 111 226 186 523 49 83 26 158 681
2014 117 153 198 468 31 41 13 85 553
2015 105 132 91 328 33 31 2 66 394
2016 26 42 16 84 15 29 1 45 129
2017 4 5 1 10 81 41 17 139 149
2018 165 258 113 536 107 74 31 212 748
2019 213 364 120 697 103 78 23 204 901
Tflal 1,414 2,561 1,020 4,995 1,006 1,228 280 2,514 | 7,509
:’Lgaﬂél) 28.3% 51.3% 20.4% 100% 40.0% 48.8% 11.1% 100%

TEN@ 66.5% 33.5% 100%
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3.5t =2, 7tUAIY Y, i 275 2|, CHE[ & E(FSTA & FFTA & AFTLD, FATA)

3-1-5. du7d 2A vl &
(Ratio of Cash or Cash-like payment)

(91 %)

d o= EERSE R BAEA g
Year Ratio of violator Ratio of cash or cash-like
payment
1999 89.3 34.8
2000 81.9 449
2001 71.1 64.3
2002 65.0 771
2003 62.8 78.5
2004 65.8 791
2005 58.5 80.3
2006 55.0 825
2007 54.5 38.5
2008 43.9 95.3
2009 42.9 93.2
2010 47.0 92.9
2011 44.9 92.9
2012 33.7 925
2013 37.8 88.4
2014 28.3 87.9
2015 25.9 87.7
2016 28.1 97.6
2017 35.8 93.5
2018 31.7 89.0
2019 33.4 90.5
Ajger;—l‘ge 49.4 82.4

# 2007 =55 20097+

= o] A9 FHAFG A gl gk ZARRE A A
# 201195 E AzFTol ug A A
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3. S, ZHUAR S, T2 RS, CH2| = BI(FSTA & FFTA & AFTLD & FATA)

3-1-6. A 2A Tl 2 53 T2
(Amount of corrective measure / Number of SMB(Small-and-Medium
sized Business) benefited from corrective measure)

(91 <, 7

oqw NAzA F FEHFTATAT
Year Amount of corrective measure Number of contractor benefited
1999 522 12,465
2000 460 23,815
2001 444 27,844
2002 264 19,746
2003 214 17,380
2004 258 17,097
2005 291 18,609
2006 301 20,464
2007 250 16,870
2008 248 13,539
2009 315 14,052
2010 376 18,032
2011 154 9,111
2012 111 5,305
2013 400 11,728
2014 208 6,893
2015 157 8,405
2016 210 9,274
2017 149 9,303
2018 227 10,783
2019 173 6,726
?otﬂ 5,732 297,441

* 2007 AT 2009714 = ARk A =7 AR Akl o3k 2AFgE A A]
* 201 1A= ARG ol ok ZAMRE A A

_91_



3.5l

3-2.

3-2-1. 2438 A9

24, JIAe,

H -,

Zha Al

HRERSYY

S

]

(Fair Franchise Transactions Act)

M (FSTA & FFTA & AFTLD & FATA)

(Correction by Type of corrective measure)

(291 21)
o
Reference to A 17 6.5 AlA
- Pro(s;fcizl;or's Corrective order reguJeSi Corrective A5 AR AY e & u :éfﬁ N
Year Correctio| ECO™™men Warning Voluntgry Fine ediatio Total
RIAR=Y - Correction n
I35 - n .
A $H dation
Surcharg
o Surcharge

2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 0 0 0 1
2004 0 0 2 0 0 0 7 0 0 0 9
2005 0 0 5 0 0 0 29 0 0 0 34
2006 0 0 14 0 0 0 16 0 0 0 30
2007 0 0 7 0 0 0 39 0 0 0 46
2008 0 0 11 0 0 0 13 71 0 0 95
2009 0 0 28 0 0 0 306 32 0 0 366
2010 0 0 23 0 0 0 126 15 1 0 165
2011 0 0 49 0 0 0 47 14 1 0 111
2012 1 0 47 0 0 0 50 2 2 0 102
2013 1 0 54 1 0 0 19 0 0 0 74
2014 0 0 53 2 0 0 14 3 0 0 70
2015 0 0 95 3 0 0 21 5 0 0 121
2016 0 0 40 1 0 0 42 0 108 0 190
2017 0 0 51 4 0 0 35 0 154 0 240
2018 0 0 26 10 0 0 62 82 2 0 172
2019 0 0 18 3 0 0 27 31 296 0 372
& A

2 0| 523 24 0 0 854 255 564 0| 2,198
Total
T 0.1% 23.8% 0.0% 0.0%| 38.9% 11.6%| 25.7% 0.0%| 100%
Ratio . . 0 . 0 . 0 . 0 . 0 . 0 .

D A A Aol w2 3z
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3.5l gH,

JTEMYUE, 2RSS

3-2-2. W3 A FAACH)
(Correction by Type of violation type)

rE

, CHE| ™M #(FSTA & FFTA & AFTLD & FATA)

(&9 1)

R FNA

gy | BEEM ey | smn | o
o %] Update & | ARAZ | AmAEA | el
. Provision . IR > 3 9] o

A= depositio correction false or a5 . g A

of . |Return of . Unfair
Year n of . . to exaggeratin . Delivery . Total

. information . franchise business
franchise | . Information g of contract .
disclosure . . . fee practice
fee disclosure |information
form
form
2002 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 1
2004 0 1 0 0 1 3 4 9
2005 0 0 0 7 0 16 11 34
2006 0 1 0 2 3 4 20 30
2007 0 8 5 8 0 14 11 46
2008 0 11 42 9 0 16 17 95
2009 9 299 0 4 3 43 8 366
2010 32 108 0 2 4 1 18 165
2011 4 79 0 12 4 0 12 111
2012 6 59 0 16 1 11 9 102
2013 2 51 0 8 4 1 8 74
2014 2 56 0 6 2 0 4 70
2015 2 104 0 6 1 1 7 121
2016 11 56 100 15 1 2 5 190
2017 10 42 154 10 2 1 21 240
2018 5 133 0 13 2 2 17 172
2019 3 51 296 12 0 1 9 372
A 86 1,059 597 130 28 116 182 2,198
Total
T/dH

Ratio 3.9% 48.2% 27.2% 5.9% 1.3% 5.3% 8.3% 100%

1) 2007. 8. 3 A4, Al &2 2008. 8. 457-H .
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3.%t=g

3-2-3. 7PRAIA G A2 A B el 3] 2HAH
(Performance of Franchise Business Dispute Mediation Council)

B, IEAMYEE, 2RSS,

CH2| ™ B (FSTA & FFTA & AFTLD & FATA)

(9] )
2444 95
Conclusion of mediation procedure =343 st
S 7] ZH Discontinuance A
Year ZAAY ZFAREAY Rejection of mediation Total
. : 27
Accomplishment| Failure of procedure
o . Sub total
of mediation mediation

2003 110 59 169 17 0 186
2004 132 64 196 26 0 222
2005 62 111 173 94 2 269
2006 74 72 146 40 1 187
2007 68 77 145 42 1 188
2008 154 81 235 26 41 302
2009 201 51 252 34 81 367
2010 170 67 237 28 149 414
2011 459 106 565 14 131 710
2012 324 82 406 17 186 609
2013 381 45 426 51 130 607
2014 249 18 267 62 200 529
2015 224 39 263 31 256 550
2016 222 35 257 35 231 523
2017 465 60 525 9 216 750
2018 454 115 569 5 274 848
2019 284 140 424 6 226 656

A 4,033 1,222 5,255 537 2,125 7,917
Total

3R]
T8 50.9% 15.4% 66% 6.8% 26.8% 100.0%
Ratio
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3.5t H,

JTEMYUE, 2RSS

rE

, CHE| ™M #(FSTA & FFTA & AFTLD & FATA)

3-2-4. TAXAH 3] FFE =A4LAHCHY)

(Performance of Franchise Business by Type Dispute Mediation Council)

(©91: 2

78 A 2F 3 A

drlz]e] A ul7] A ok e
anm ol Tweas | Aselae o8
e W g R 2g9 | 99Xy | Bal B
concellation of . ° o]9] w3} B3 infringemen |
dx . withdrawl | demand of A
franchise return of guarantee t
Year of contract . . Total
contract, unilateral | implementati unfair of business of
withdrawl of ntract P n profit area trademark
renewal refusal, contrac 0 (design)
alteration g
refusal, return of right
franchise
2003 59 8 4 22 2 15 110
2004 77 0 4 0 0 51 132
2005 48 5 1 3 0 5 62
2006 48 7 7 3 5 4 74
2007 51 3 4 1 6 3 68
2008 98 6 11 7 10 22 154
2009 131 10 2 3 8 47 201
2010 137 5 2 14 5 251 414
2011 142 4 21 9 20 263 459
2012 131 9 23 12 23 126 324
2013 212 14 28 10 18 99 381
2014 109 6 4 19 14 97 249
2015 104 4 5 9 15 87 224
2016 89 2 19 11 7 94 222
2017 197 2 20 26 13 207 465
2018 190 6 51 33 28 146 454
2019 15 8 32 40 8 181 284
T:]‘lal 1,838 99 238 222 182 1,698 4,277
]
H] 43.0% 2.3% 5.6% 5.2% 4.3% 39.7% 100%

Do
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3.5l

3-3.

=g, 7t

02

=

’

MEE, 2RSS, g

(FSTA & FFTA & AFTLD & FATA)

(‘Act on Fair Transactions in Large-Scale Distribution )

3-3-1. X484 A4 4%

=

(Correction by Type of corrective measure)

(&9l 1)

oo
Filing A48 8 i
complaints Corrective Algad | AR A3 ARAAA
Ax with the order request | Corrective | ° . |Voluntary | Zel & | & 7
) . Warnin . -
Year prosecution Correctio |[recommen-— Correctio | Fine | Total
HH = A= n dation g n
Surcharg Surchar
e oe

2007
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 0 0 0 0 0 0 1 0 1
2014 0 0 4 3 0 0 1 1 0 6
2015 0 0 12 11 0 0 2 1 0 15
2016 2 2 4 3 0 0 3 0 0 9
2017 0 0 14 13 0 0 1 0 0 15
2018 1 1 8 8 0 0 0 0 0 9
2019 0 0 9 8 0 0 1 0 0 10
& A
Total 3 3 51 46 0 0 8 3 0 65
F40]

. 5% 78% 0% 0% 12% 5% 0% | 100%
Ratio

-9



3.5t

e YA E, 2 RSYE el

3-3-2. SN A FA A (H5)
(Correction by Type of violation type)

1

(FSTA & FFTA & AFTLD & FATA)

(91 1)

LG ed | I A S |
BEFR| o RERE R
o R A 3L =
- AT me LEIAIRTER g oo we
BENE | x| TFF Lo Tdd [ ATaT -
FEU= Sk 27k AFaT | HRA
#el g | Refusal | qpiging | AHE Reauest] ot | No
A% |Reductio H of & | Use of for | vins ° |7 | # A
. Non- . burden of disadvanta | compe
Year nin receipt employe | manage . ect | Total
payment sales ges or |nsation
payment of goods . es of ment
of goods promotio . . requests for
of goods or supplier | informat
nal . for costs
return S on .
expenses economic of
of goods nrafite | aaninm
2007
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 1 0 0 0 0 0 0 0 1
2014 0 1 0 0 2 1 1 0 1 6
2015 0 0 2 1 2 1 3 1 5 15
2016 0 0 1 0 4 3 1 0 0 9
2017 10 0 0 3 2 0 0 0 0 15
2018 1 2 2 2 1 0 0 0 1 9
2019 0 0 0 3 1 1 2 0 3 10
Al 11 4 5 9 12 6 7 1 10 65
Total
T3]
Ratio 17% 6% 8% 14% 18% 9% 11% 2% 15% | 100%
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3.5t 7IUARAE 2SS, 2| E (FSTA & FFTA & AFTLD & FATA)

3-3-3. FEAHEAA AL AP T 2404
(Performance of Large-Scale Distribution Business Distribute Mediation council)

(9] )
2343 48
Conclusion of mediation procedure B ~
2R 5
o 7] zZF Discontinuance 3+ A
Year ZAAY ZARAEAY Rejection of mediation Total
. . 2 A
Accomplishment Failure of . procedure
o . Sub total
of mediation mediation
2007
2008
2009
2010
2011
2012 22 1 23 3 7 33
2013 24 2 26 3 8 37
2014 31 0 31 0 8 39
2015 16 3 19 8 10 37
2016 15 0 15 0 21 36
2017 15 2 17 0 17 34
2018 15 8 23 0 15 38
2019 11 2 13 0 21 34
A 149 18 167 14 107 288
Total
H
—_1;;’3. ] 52% 6% 5% 37% 100%
atio
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3.5l gH,

JTYMYUY, 2RSS, tHelHE

1

1

3-3-4. BAZAA) ) 439 29 A(HE)

(Performance of Large-Scale Distribution Business by type Distribute Mediation council)

(FSTA & FFTA & AFTLD & FATA)

#o]9] 43

2007
2008
2009
2010
2011
2012 1 1 4 16 9 2 33
2013 0 3 1 13 11 9 37
2014 0 0 1 17 15 6 39
2015 3 1 1 18 2 12 37
2016 0 2 1 3 2 28 36
2017 0 1 0 5 12 16 34
2018" 0 2 0 1 4 8 15
2019 0 1 0 3 1 6 11
Tfl . 4 11 8 76 56 87 242
T8 2% 5% 3% 31% 23% | 36% | 100%
Ratio
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3.5l

1 HH

H -d,

3-4. oz A
(Fair Agency Transactions Act)
3-4-1. 2298 X447
(Correction by Type of corrective measure)

YA, 2 RS, el HE

’

(FSTA & FFTA & AFTLD & FATA)

SIS
Filing A AL NEE PABSRAE®
: : ps
oo complaints Corrective °™ ° | Correctiv| 73l |Voluntar| ;.| &
AL with the order request . Warnin| y | roE #A
Year | prosecution Corrsctlo recommen o Correctio Fine | Total
AT A —dation n

Surcharge Surcharge
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017 | O 0 0 0 0 0 0 0 0 0
2018 | O 0 0 0 0 0 0 0 0 0
2019 | O 0 1 1 0 0 0 1 1 3
& A
Total 0 0 1 1 0 0 0 1 1 3
T3 H]
Ratio 0% 0% 33% | 33% 0% 0% 0% 33% 33% | 100%

- 100 -



.

3.0

3-4-2. kg Al A A (e H)

t=e 8,

JTEMYE, 2RSS

rE

(Correction by Type of violation type)

, 2| H®(FSTA & FFTA & AFTLD & FATA)

91: 70)

A=

Year

o237
o 1]
e

-
o

2

N
O

of 9
2

O}LJ
fo 2

S
#A

ro, N

Fo Mo
o &
_\lL_l
Hr Lo

f
N
X

& A
Total

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

A
Total
T-/3H]
Ratio

33%

0%

33%

0%

0%

33%

0%

0%

100%
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3.5t=aH, 7IUAMYY, 2 Re Y, tald

1

3-4-3. A AR EA=AH 3] G2
(Performance of Agency Transactions Distribute Mediation council)

& (FSTA & FFTA & AFTLD & FATA)

(9] 1)
2343 48
Conclusion of mediation procedure ZRAAA} =9
Discontinuanc | .

;?E }‘XS@%} Z Z B ]2 R 7]74— e b’FL 741

ear Accomplishme | TS ¢ = © i A election | ¢ ediation ota

Failure of | o
nt . Sub total procedure
.. mediation
of mediation

2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017 2 0 2 1 3 6
2018 28 11 39 6 23 68
2019 48 14 55 4 26 85

A 78 25 96 11 52 159
Total

] H
:rUb_ | 49% 16% 60% 7% 33% 100%
Ratio
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3.5t=2H, ZtMALe Y i 2 RS, OB (FSTA & FFTA & AFTLD & FATA)

3-4-4. TAxGH ] 2 =ALHHARD
(Performance of Agency Transactions by type Distribute Mediation council)

71ee]
A | wolo]
A3

A=

Year

A
Total

fus)
=2
RO
==
ol
LN
oX
g PN
on
o
o2
o
12
N
o

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017 0 2 0 0 0 0 2

2018 2 16 4 1 0 5 28

2019 2 62 3 5 1 12 85

A
Total 4 80 7 6 1 17 115
T3]

. 3% 70% 6% 5% 1% 15% 100%
Ratio
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V. NY&83 Hadint! L
(Regional Office)
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L XSAR A E AR

=

L APGAR A AP 8
(Complaints received by Regional Office)

=

ZH(Complaints received by Regional Office)

(912 70)

A& oqk & 5 0 7 0 T A

Seoul Busan Gwangju Daejeon Daegu Total
a= AL
Year | A1 ‘1"."4, . ‘/ﬂ R;};or *{i" ) ‘Vﬂ i *1“1’4 ) "ﬂ i *1“1’4 ) "ﬂ 2la 4“1’4 ) ‘71] 2la A ) ‘/ﬂ

Report Ex Total Ex Total |Report| Ex Total |Report| Ex Total [Report| Ex Total | Report E Total

officio t officio officio officio officio officio
'93~'95|  ~ - - 98 16 114 100 35 135 68 30 98 94 20 114 360 101 461
1993 - - - 5 2 7 5 4 9 6 2 8 6 - 6 22 8 30
1994 - - - 31 3 34 38 14 52 17 12 29 31 12 43 117 41 158
1995 - - - 62 11 73 57 17 74 45 16 61 57 8 65| 221 52 273
1996 - - - | 112 24 136 68 15 83| 64 14 78| 93 8 101| 337 61 398
1997 - - - | 152 8 160 90 5 95| 60 20 80| 88 5 93| 390 38 428
1998 - - - | 154 2 156 131 26 157| 95 12 107 79 4 83| 459 44 503
1999 - - - | 160 36 196 98 18 116| 79 20 99| 72 18 90| 409 92 501
2000 - - - | 140 19 159 110 18 128| 74 37 111| 63 7 70| 387 81 468
2001 - - - | 145 25 170 113 20 133| 66 35 101| 54 24 78| 378 104 482
2002 - - - | 127 20 147 117 6 123| 82 67 149| 54 13 67| 380 106 486
2003 - - - | 195 90 285 106 37 143| 110 109 219| 61 40 101| 472 276 748
2004 - - - | 185 92 277 122 49 171 123 167 290 52 71 123| 482 379 861
2005 - - - | 228 154 382 121 86 207| 131 188 319| 104 190 294| 584 618 1,202
2006 888 471 1,359| 297 212 509 131 177 308 176 320 496| 107 202 309| ##### 1,382 2,981
2007 1,136 238 1,374 255 148 403 138 145 283 226 271 497| 184 146 330 1,939 948 2,887
2008 1,133 173 1,306 300 130 430 | 226 80 306 177 105 282| 215 98 313 2,051 586 2,637
2009 1,303 53 1,356 317 141 458 | 270 100 370 152 137 289| 188 141 329 2,230 572 2,802
2010 | 1.4 45 1,497 254 68 322 | 231 30 261 129 166 295| 145 37 182 2,211 346 2,557
2011 1,440 72 1.512| 243 176 419 176 48 224 120 45 165 144 125 269 2,123 466 2,589
2012 1,680 27 1,707| 311 56 367 | 223 36 259| 155 384 539| 140 75 215 2,509 578 3,087
2013 1,664 18 1.682| 292 92 384 | 283 44 327| 186 14 200| 193 25 218 2,618 193 2,811
2014 1,574 27 1,601| 304 61 365 | 251 61 312 200 46 246| 143 100 243| 2,472 295 2,767
2015 1,061 12 1,073| 254 59 313 189 57 246| 192 106 298| 141 98 239 1,837 332 2,169
2016 643 7 650( 286 114 400 | 225 100 325 113 79 192| 140 97 237| 1,407 397 1,804
2017 662 11 673| 293 86 379 161 87 248| 129 89 218| 138 T4 212| 1,383 347 1,730
2018 624 10 634| 246 70 316 | 227 129 356| 168 95 263| 108 109 217 1,373 413 1,786
2019 536 11 547 249 105 354 | 291 69 360| 128 56 184 99 20 119| 1,303 261 1,564
Tjjal 15,796| 1,175/16,971 2,004| 7,601| 4,198| 1,478|5,676| 3,203| 2,612|5,815| 2,899| 1,747|4,646| 31,693 9.016|40.709
;;ﬁi':j 41.7% 18.7% 13.9% 14.3% 11.4% 100.0%

1) AgAHF 20 9 2005.12.19. A Aol whel 20061 2 4 e

o

T

Ho




2. K| GAR L

& A4 X 2| & & (Performance in Case Processing by Regional Office)

2. ABARTF A AR A 2] A A
(Performance in Case Processing by Regional Office)

(&9 1)
Aw A 5 Ak 3 5 o A L & A
Year Seoul Busan Gwangju Daejeon Daegu Total
'93~'95 - 89 104 82 90 365
1996 - 106 88 74 109 377
1997 - 166 98 85 93 442
1998 - 154 119 99 72 444
1999 - 206 148 106 94 554
2000 - 171 140 98 84 493
2001 - 157 119 115 76 467
2002 - 138 126 147 68 479
2003 - 303 143 230 99 775
2004 - 273 178 266 128 845
2005 - 339 194 308 264 1,105
2006 1,259 410 267 397 300 2,633
2007 1,236 448 308 589 329 2,910
2008 1,493 483 294 294 296 2,860
2009 1,326 468 359 291 365 2,809
2010 1,371 321 260 285 177 2,414
2011 1,478 415 228 176 252 2,549
2012 1,660 314 246 501 198 2,919
2013 1,446 377 302 175 184 2,484
2014 1,758 299 279 219 254 2,809
2015 1,222 406 321 317 266 2,532
2016 730 388 314 240 208 1,880
2017 583 279 250 193 194 1,499
2018 719 295 360 267 237 1,878
2019 547 409 359 200 146 1,661
T:jlal 16,828 7,414 5,604 5,754 4,583 40,183
:rué.ﬂl 41.9% 18.5% 13.9% 14.3% 11.4% 100%
Ratio

1) AgAHRARSY 29 2005.12.19. 7 ag ol wel 20061 A 4 FE
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3. 2AFEE AARAHHY T2

3. =X REE AIZH

(Correction by Type of corrective measure)

A (Correction by Type of corrective measure)

(&9 1)

3 oy
Filing con‘:plaints Cj;i?ific A AP
Qw | vt order Corrective | B3 | ARAAY | 2R 0o
Year rosecution recommen-— Warnin Voluntqry Me'dlaf Fine Total
323 A3 dation g Correction tion
Surcharge Surcharge

'93~'95 7 - 75 3 2 164 - 63 - 311
1996 7 - 52 5 46 138 - 52 - 295
1997 6 - 23 1 107 143 - 36 - 315
1998 5 - 86 4 9 140 - 56 - 296
1999 5 - 199 35 - 120 - 45 - 369
2000 7 - 137 12 - 147 - 32 - 323
2001 5 - 85 15 - 150 - 13 - 253
2002 3 - 90 22 - 155 - 13 - 261
2003 - - 203 7 2 241 - 3 1 450
2004 3 - 125 13 6 392 - 8 - 534
2005 3 - 293 125 20 469 - 8 5 798
2006 16 - 321 77 3 1,501 - 18 5 | 1,864
2007 19 - 558 113 33 1,287 - 108 18 | 2,023
2008 21 1 459 58 - 404 620 236 29 | 1,769
2009 29 2 224 18 17 323 603 311 21 1,528
2010 6 2 124 15 7 288 457 302 17 | 1,201
2011 26 12 127 38 - 426 424 290 23 | 1,316
2012 38 4 157 24 18 576 278 376 13 | 1,456
2013 41 3 132 32 6 453 142 523 78 | 1,375
2014 24 7 101 27 - 213 555 468 59 | 1,420
2015 26 3 175 56 14 267 344 332 8 | 1,166
2016 12 3 124 27 - 291 271 85 8 791
2017 7 2 107 29 - 291 217 11 7 640
2018 14 9 115 30 - 216 388 - 5 738
2019 38 29 95 26 1 100 421 4 2 661
T?lal 368 77 | 4,187 812 291 | 8,895 4,720 3,393 299 | 22,153

iﬁ;} 1.7% 18.9% 1.3%| 40.2% 21.3%| 15.3% 1.3%| 100%

PEEREE EEEEES
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3. ZX| 9 A"H A (Correction by Type of corrective measure)

3. 2AFEE AAAH (A &)
(Correction by Type of corrective measure)(Seoul)

(&9l 1)

a1
" i ATy
Filing complaints Corrective AL
dw with the order Corrective 731’ AAAAY | = ?é sez | @A
Prosecution recommen | Warnin | Voluntary | Media- .
Year N R Fine Total
- g Correction | tion
}4 5 }45 dation
Surcharge Surcharge

'93~'95 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0
2006 10 0 134 10 0 619 0 17 3 783
2007 17 0 255 19 0 445 0 84 4 805
2008 12 0 266 23 0 89 269 178 9 823
2009 5 1 97 5 2 50 178 225 1 558
2010 4 2 72 8 0 78 149 244 6 553
2011 18 11 76 23 0 107 172 255 8 636
2012 30 4 89 9 0 210 25 321 6 681
2013 27 3 69 18 4 245 23 438 36 842
2014 6 2 39 8 0 105 269 414 52 885
2015 12 1 79 22 4 96 23 285 3 502
2016 8 1 41 9 0 88 5 65 1 208
2017 1 0 47 14 0 127 3 0 0 178
2018 4 4 60 11 0 116 46 0 0 226
2019 3 2 43 13 0 46 70 0 1 163

A 157 31 | 1,367 192 10 | 2,421 1,232 | 2,526 130 | 7,843

Total
Ll
Ratio 2.0% 17.4% 0.1%| 30.9% 15.7%| 32.2% 1.7%| 100%

D ARA Aol w2 Az
* 2005.12.19. 74"l wat 200613 A 2 32E 7] A)
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3. =X 8

3. A AR A A
(Correction by Type of corrective measure)(Busan)

EPNLEGE

(Correction by Type of corrective measure)

(&9 1)

;:Lﬂii er?ezétia\g/e AP

ai i ot A A |
;dci fhe Brosseution order Comective Wﬁr_lTiLng zf}o‘llutlt;rly) Mv‘ejdizf ‘;ﬂf ;ﬁi 21

. A1z dation Correction | tion

Surcharge Surcharge
'93~'95 1 0 18 0 0 29 0 25 0 73
1996 1 0 20 3 9 35 0 17 0 82
1997 2 0 7 0 32 55 0 11 0 107
1998 0 0 30 4 41 0 21 0 96
1999 3 0 79 16 0 34 0 18 0 134
2000 3 0 36 6 0 49 0 14 0 102
2001 3 0 28 4 0 37 0 6 0 74
2002 1 0 25 6 0 31 0 3 0 60
2003 0 0 100 4 1 57 0 0 1 159
2004 0 0 62 4 3 88 0 2 0 155
2005 0 0 92 27 20 105 0 4 0 221
2006 4 0 88 27 3 205 0 0 0 300
2007 0 0 99 6 0 170 0 14 4 287
2008 2 1 71 8 0 214 21 15 3 326
2009 5 0 24 9 6 179 46 35 2 297
2010 0 0 14 4 2 110 26 17 6 175
2011 2 1 15 6 0 185 58 8 4 272
2012 3 0 25 10 1 59 18 18 3 127
2013 4 0 28 10 0 41 68 13 17 171
2014 10 2 23 8 0 25 66 0 0 124
2015 6 0 35 19 4 43 47 2 1 138
2016 2 1 38 9 0 33 93 11 4 181
2017 3 1 26 3 0 31 75 0 3 138
2018 2 2 20 3 0 25 63 0 3 113
2019 30 27 26 9 0 16 147 0 0 219
T?lal 87 35 1,029 203 85 1,897 728 254 51 4,131
‘Eﬁi? 2.1% 24.9% 2.1%| 45.9% 17.6%| 6.1%| 1.2%| 100.0%

1) A2 A ol w2 7 3

- 111



3. ZX|¥Y A|™H A H(Correction by Type of corrective measure)

3. 2AFEE AAAHCET)
(Correction by Type of corrective measure)(Gwangju)

(91 1)

i
Fili Slaint ATy
1 mgvncomp aints Corrective Al AAIL — 4D [

AL with the order Corrective dat | ARIAA A 3= k= S |
= Prosecution Warnin | Voluntary | Media- .

Year recommen-— c . tion Fine Total

A= A= dation g orrection
Surcharge Surcharge

'93~'95 2 0 19 2 1 48 0 13 0 83
1996 1 0 11 1 14 35 0 8 0 69
1997 2 0 10 1 19 27 0 11 0 69
1998 2 0 19 2 2 39 0 29 0 91
1999 0 0 37 10 0 37 0 20 0 94
2000 2 0 33 2 0 44 0 15 0 94
2001 2 0 17 5 0 32 0 3 0 54
2002 2 0 25 6 0 28 0 8 0 63
2003 0 0 10 3 0 63 0 2 0 75
2004 2 0 34 5 3 62 0 4 0 105
2005 1 0 50 23 0 82 0 0 2 135
2006 0 0 27 6 0 169 0 0 1 197
2007 0 0 88 47 33 130 0 4 1 256
2008 4 0 52 17 0 26 98 23 4 207
2009 12 0 57 0 7 19 109 34 2 240
2010 2 0 15 0 0 24 71 24 1 137
2011 5 0 9 1 0 23 56 20 3 116
2012 3 0 18 2 3 17 52 19 0 112
2013 2 0 13 2 0 78 23 25 4 145
2014 0 0 19 6 0 48 56 11 0 134
2015 2 0 33 7 2 71 54 9 0 171
2016 0 0 27 3 0 51 75 4 1 158
2017 2 1 13 1 0 60 47 9 0 131
2018 4 1 10 5 0 29 104 0 1 148
2019 4 0 8 1 0 15 97 0 1 125

A 56 2 654 158 84 | 1,257 842 295 21| 3,209

Total

4] ,

Ratio 1.7% 20.4% 2.6%| 39.2% 26.2% 9.2% 0.7%| 100.0%

D) A=A Aol whe g arzA
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3. XY A|"H A (Correction by Type of corrective measure)

3. A AAEA ()
(Correction by Type of corrective measure)(Daejeon)

(&9l 1)

e

Filing complaints 1173 ag Al
. Corrective N
A with the order Corrective |y 5 | A2A] R szl @ )
Year Prosecution recommen Warning Voluntqry Me'dla* Fine | Total
P PP dat;on Correction | tion
Surcharge Surcharge

'93~'95 0 0 11 0 0 42 0 14 0 67
1996 0 0 11 1 10 26 0 12 0 59
1997 2 0 2 0 38 28 0 0 0 70
1998 3 0 27 0 3 31 0 2 0 66
1999 1 0 50 5 0 29 0 1 0 81
2000 2 0 37 2 0 32 0 0 0 71
2001 0 0 22 3 0 56 0 1 0 79
2002 0 0 23 5 0 68 0 1 0 92
2003 0 0 88 0 1 58 0 1 0 148
2004 0 0 24 3 0 152 0 1 0 177
2005 2 0 86 46 0 145 0 2 0 235
2006 1 0 39 18 0 303 0 1 0 344
2007 2 0 95 32 0 294 0 6 3 400
2008 3 0 40 6 0 27 130 13 5 218
2009 2 1 21 1 0 29 137 13 8 210
2010 0 0 14 1 1 46 157 9 3 230
2011 0 0 15 4 0 29 51 3 0 98
2012 2 0 15 0 9 267 112 10 1 416
2013 4 0 15 2 2 56 14 15 5 111
2014 4 1 5 2 0 16 59 26 3 113
2015 2 1 17 8 4 21 111 21 1 177
2016 1 0 8 2 0 67 37 0 0 113
2017 1 0 12 4 0 50 35 0 0 98
2018 3 2 11 2 0 26 97 0 1 138
2019 1 0 13 3 1 12 81 0 0 108
T?lal 36 5 701 150 69 1,910 1,021 152 30 | 3,919
:}i;ét!i‘;] 0.9% 17.9% 1.8%| 48.7% 26.1% 3.9%| 0.8%|100.0%

D ARIA Aol wh 7z
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3. ZX|¥Y A|™H A H(Correction by Type of corrective measure)

3. 2AFEE AAAH ()
(Correction by Type of corrective measure)(Daegu)

(&9l 1)

oLk
Filin comL laints Gk
g ith t}? Corrective A7 “ﬂ—jﬂ b
aw b with the order Corrective Ax AANAY | = fé sez | @A
rosecution recommen .| Voluntary | Media— .
Year Warning X R Fine Total
- Correction| tion
A= A= dation
Surcharge Surcharge
'93~'95 4 0 27 1 1 45 0 11 0 88
1996 5 0 10 0 13 42 0 15 0 85
1997 0 0 4 0 18 33 0 14 0 69
1998 0 0 10 0 0 29 0 4 0 43
1999 1 0 33 4 0 20 0 6 0 60
2000 0 0 31 2 0 22 0 3 0 56
2001 0 0 18 3 0 25 0 3 0 46
2002 0 0 17 5 0 28 0 1 0 46
2003 0 0 5 0 0 63 0 0 0 68
2004 1 0 5 1 0 90 0 1 0 97
2005 0 0 65 29 0 137 0 2 3 207
2006 1 0 33 16 0 205 0 0 1 240
2007 0 0 21 9 0 248 0 0 6 275
2008 0 0 30 4 0 48 102 7 8 195
2009 5 0 25 3 2 46 133 4 8 223
2010 0 0 9 2 4 30 54 8 1 106
2011 1 0 12 4 0 82 87 4 8 194
2012 0 0 10 3 5 23 71 8 3 120
2013 4 0 7 0 0 33 14 32 16 106
2014 4 2 15 3 0 19 105 17 4 164
2015 4 1 11 0 0 36 109 15 3 178
2016 1 1 10 4 0 52 61 5 2 131
2017 0 0 9 7 0 25 55 2 4 95
2018 1 0 14 9 0 20 78 0 0 113
2019 0 0 5 0 0 11 26 4 - 46
i 32 4 436 109 43 1,412 895 166 67 | 3,051
Total
T3] -
Ratio 1.0% 14.3% 1.4%| 46.3% 29.3%| 5.4% 2.2%| 100.0%

D ARIA Aol whE 7 arzA]
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4. EE AAEHAT FB)

o =

(Correction by Type of Act)

4. HEY A|"Y A H(Correction by Type of Act)

(&9l 1)

2| A E S Y

. 7;();12{” Consumer protection related acts P Ai]o;;{}i" ;Hrg%‘ & 9
Yo ReTa A g opay | U gsea) ST frema ] Te
FLAA | RACA | DSA | oo | ITA -
'93~'95| 189 0 0 0 0 0 0 122 0 0 311
1996 143 0 0 0 0 0 0 152 0 0 295
1997 155 0 0 0 0 0 0 160 0 0 315
1998 149 0 0 0 0 0 0 147 0 0 296
1999 99 138 1 0 0 0 139 131 0 0 369
2000 131 94 0 0 0 0 94 98 0 0 323
2001 119 82 0 0 0 0 82 52 0 0 253
2002 122 98 0 0 0 0 98 41 0 0 261
2003 114 296 1 4 0 0 301 34 1 0 450
2004 157 240 1 11 24 0 276 99 2 0 534
2005 249 372 0 13 33 0 418 105 26 0 798
2006 310 273 0 16 70 0 359 1,177 18 0| 1,864
2007 549 256 0 26 205 0 487 968 19 0| 2023
2008 500 234 0 13 48 0 295 945 29 0| 1,769
2009 287 217 0 26 63 0 306 863 72 0| 1,528
2010 229 188 0 18 159 0 365 548 59 0| 1,201
2011 207 208 0 8 237 1 454 603 52 0| 1,316
2012 144 189 0 7 352 40 588 655 69 0| 1,456
2013 228 181 0 7 58 13 259 852 35 1| 1,375
2014 178 165 0 9 282 10 466 753 22 1] 1420
2015 172 98 0 11 45 22 176 779 35 41 1,166
2016 104 111 0 4 53 1 169 479 39 0 791
2017 93 86 0 7 36 4 133 351 61 2 640
2018 92 111 0 4 16 0 131 443 71 1 738
2019 8 3 0 0 1 0 4 26 8 0 46
Tflal 4,728 3,640 3 184 1,682 91 | 5,600 | 10,583 | 618 9| 21,538
}‘::‘51‘;] 22.0% 26.0% 49.1% | 2.9% 100%
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4. HEY A|"Y A H(Correction by Type of Act)

4. JEE ANALAAME)
(Correction by Type of Act)(Seoul)

(@9): 7)

o AHA R F A
. 7?9/]10% Consumer protection related acts P ;Ei OEHE%E;H w4 | % A
Year MRAFT EAL 32 | g o }j\j A Loy FSTA F}F‘i'“f\' Apmip | H | Total
8 Iraca| psa |79 s | A
FLAA ACPEC

'93~'95 0 0 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0 0 0
2006 122 95 0 9 4 0 108 542 11 0 0 783
2007 211 110 0 11 45 0 166 415 13 0 0 805
2008 251 105 0 3 22 0 130 431 11 0 0 823
2009 55 110 0 2 30 0 142 342 19 0 0 558
2010 61 112 0 5 15 0 132 333 27 0 0 553
2011 68 128 0 4 14 0 146 392 30 0 0 636
2012 39 121 0 2 35 1 159 448 35 0 0 681
2013 154 90 0 2 30 6 128 537 22 1 0 842
2014 98 116 0 4 189 1 310 466 10 1 0 885
2015 58 41 0 7 14 4 66 353 21 4 0 502
2016 30 46 0 1 6 0 53 98 27 0 0 208
2017 26 33 0 3 14 0 50 51 50 1 0 178
2018 28 40 0 0 7 0 47 98 52 1 0 226
2019 27 28 0 2 11 0 41 70 23 1 1 163
T(?lal 1,228 1,175 ‘ 0 ‘ 55 ‘ 436 ‘ 12 | 1,678 4,576 | 351 9 17,843
:11;\01‘13] 15.7% 21.4% 58.3% | 4.5% | 0.1% 100%
Ratio

* 2005.12.19. 74"l wat 200613 A 2 32E 7] A)
1) 2017 W=l "= @) X3+

- 116 -



4. HEY A"Y A E(Correction by Type of Act)

4. Hgkﬁ }\] 2] Al 14( AL)
(Correction by Type of Act)(Busan)
(sh91: 20)

AR AR S A
.- z4 Consumer protection related acts p— 7} 5 N =] & )
Year Ae B FSTA A e Total
MRFTA | 5220 | obehed | el | aaarde) | anAe |, FFTA | AFTLD
FLAA RACA | DSA ACPEC ITA

'93~'95 22 0 0 0 0 0 0 51 0 0 73
1996 33 0 0 0 0 0 0 49 0 0 82
1997 44 0 0 0 0 0 0 63 0 0 107
1998 46 0 0 0 0 0 0 50 0 0 96
1999 23 65 0 0 0 0 65 46 0 0 134
2000 38 29 0 0 0 0 29 35 0 0 102
2001 36 12 0 0 0 0 12 26 0 0 74
2002 35 9 0 0 0 0 9 16 0 0 60
2003 41 101 1 1 0 0 103 15 0 0 159
2004 33 83 1 5 21 0 110 12 0 0 155
2005 52 114 0 12 20 0 146 19 4 0 221
2006 72 31 0 3 3 0 37 191 0 0 300
2007 94 30 0 0 1 0 31 161 1 0 287
2008 100 53 0 2 11 0 66 159 1 0 326
2009 83 24 0 7 15 0 46 148 20 0 297
2010 59 19 0 4 11 0 34 78 4 0 175
2011 53 24 0 0 123 0 147 69 3 0 272
2012 35 11 0 3 6 6 26 61 5 0 127
2013 22 28 0 1 5 0 34 107 8 0 171
2014 29 9 0 0 13 8 30 60 5 0 124
2015 25 6 0 0 1 6 13 98 2 0 138
2016 18 20 0 2 3 1 26 136 1 0 181
2017 17 10 0 1 1 2 14 101 5 1 138
2018 6 18 0 3 3 0 24 78 5 0 113
2019 12 29 0 0 4 1 34 166 6 1 219
T?lal 1,028 725 2 44 241 24 | 1,036 1,995 70 2] 4,131
-‘rug'u] 24.9% 25.1% 48.3% | 1.7% | 0.0% | 100%
Ratio
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4. HEY A"Y A (Correction by Type of Act)

4. JEE ANAPEACES)
(Correction by Type of Act)(Gwangju)

(&9 1)

AR AR S A Y
. z4 Consumer protection related acts p— 7} EHj‘f'E'— & )
Year e B FSTA AP e Total
MRFTA | A2y | ok | gese) | s | aaAe |, FFTA | AFTLD
FLAA RACA SA ACPEC ITA

'93~'95 63 0 0 0 0 0 0 20 0 0 83
1996 39 0 0 0 0 0 0 30 0 0 69
1997 32 0 0 0 0 0 0 37 0 0 69
1998 42 0 0 0 0 0 0 49 0 0 91
1999 30 19 0 0 0 0 19 45 0 0 94
2000 37 24 0 0 0 0 24 33 0 0 94
2001 27 14 0 0 0 0 14 13 0 0 54
2002 33 10 0 0 0 0 10 20 0 0 63
2003 30 31 0 0 0 0 31 14 0 0 75
2004 37 15 0 3 2 0 20 48 0 0 105
2005 45 59 0 0 4 0 63 20 7 0 135
2006 36 51 0 0 1 0 52 108 1 0 197
2007 93 29 0 6 33 0 68 95 0 0 256
2008 55 24 0 2 2 0 28 115 9 0 207
2009 44 31 0 2 9 0 42 140 14 0 240
2010 34 29 0 2 6 0 37 64 2 0 137
2011 30 15 0 2 6 0 23 61 2 0 116
2012 25 18 0 2 4 10 34 48 5 0 112
2013 30 18 0 0 12 1 31 81 3 0 145
2014 22 16 0 0 21 0 37 71 4 0 134
2015 48 16 0 3 7 5 31 85 7 0 171
2016 22 14 0 1 10 0 25 106 5 0 158
2017 18 18 0 3 7 2 30 80 3 0 131
2018 22 32 0 1 6 0 39 81 6 0 148
2019 15 21 0 2 7 4 34 72 6 0 127
T?lal 909 504 0 29 137 22| 692 1,536 74 03211
T3 H] . . .

Ratio 28.3% 21.6% 47.8% | 2.3% | 0.0% | 100%

1) 20174 di=g] @ (131 =23h
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4. MEE AAEA M A)
(Correction by Type of Act)(Daejeon)

4. HEY A|"Y A H(Correction by Type of Act)

(&9 1)

2R AR S A Y
. :gzg Consumer protection related acts p— 7}y EH:HLE" & )
Year | vt FSTA | e | avrip | To
FABY | ok | el | A | |,
FLAA RACA | DSA ACPEC ITA

'93~'95 43 0 0 0 0 0 0 24 0 0 67
1996 34 0 0 0 0 0 0 25 0 0 59
1997 54 0 0 0 0 0 0 16 0 0 70
1998 40 0 0 0 0 0 0 26 0 0 66
1999 29 26 1 0 0 0 27 25 0 0 81
2000 33 22 0 0 0 0 22 16 0 0 71
2001 30 40 0 0 0 0 40 9 0 0 79
2002 27 63 0 0 0 0 63 2 0 0 92
2003 22 120 0 3 0 0 123 3 0 0 148
2004 72 93 0 2 1 0 96 8 1 0 177
2005 92 116 0 0 6 0 122 13 8 0 235
2006 37 60 0 2 60 0 122 179 6 0 344
2007 106 72 0 5 56 0 133 156 5 0 400
2008 52 27 0 5 3 0 35 126 5 0 218
2009 41 30 0 8 0 0 38 128 3 0 210
2010 41 11 0 2 119 0 132 42 15 0 230
2011 29 12 0 1 3 1 17 44 8 0 98
2012 32 19 0 0 297 10 326 38 20 0 416
2013 11 20 0 3 4 3 30 69 1 0 111
2014 12 12 0 4 1 24 76 1 0 113
2015 20 20 0 1 6 5 32 122 3 0 177
2016 21 14 0 0 5 0 19 72 1 0 113
2017 12 15 0 0 0 0 15 69 2 0 98
2018 19 18 0 0 0 0 18 97 4 0 138
2019 14 22 0 0 4 0 26 62 6 0 108
T(?lal 923 832 1 36 ‘ 571 ‘ 20 ‘ 1,460 1,447 89 0] 3,919
:r“é.ﬁ] 23.6% 37.3% 36.9% | 2.3% | 0.0% | 100%
Ratio
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4. HEY A|"Y A H(Correction by Type of Act)

4. JEE ANAPAA )
(Correction by Type of Act)(Daegu)

(&9 1)

2R AR S A Y
e z4 Consumer protection related acts e 7}l EH, A5 3 7
Year 72l FSTA AR A Total
MRFTA | Ao | ok | Wb | A=A A 2 | &3 2 . FFTA | AFTLD
FLAA RACA | DSA ACPEC ITA

'93~'95 61 0 0 0 0 0 0 27 0 0 88
1996 37 0 0 0 0 0 0 48 0 0 85
1997 25 0 0 0 0 0 0 44 0 0 69
1998 21 0 0 0 0 0 0 22 0 0 43
1999 17 28 0 0 0 0 28 15 0 0 60
2000 23 19 0 0 0 0 19 14 0 0 56
2001 26 16 0 0 0 0 16 4 0 0 46
2002 27 16 0 0 0 0 16 3 0 0 46
2003 21 44 0 0 0 0 44 2 1 0 68
2004 15 49 0 1 0 0 50 31 1 0 97
2005 60 83 0 1 3 0 87 53 7 0 207
2006 43 36 0 2 2 0 40 157 0 0 240
2007 45 15 0 4 70 0 89 141 0 0 275
2008 42 25 0 1 10 0 36 114 3 0 195
2009 64 22 0 7 9 0 38 105 16 0 223
2010 34 17 0 5 8 0 30 31 11 0 106
2011 27 29 0 1 91 0 121 37 9 0 194
2012 13 20 0 0 10 13 43 60 4 0 120
2013 11 25 0 1 7 3 36 58 1 0 106
2014 17 12 0 1 52 0 65 80 2 0 164
2015 21 15 0 0 17 2 34 121 2 0 178
2016 13 17 0 0 29 0 46 67 5 0 131
2017 20 10 0 0 14 0 24 50 1 0 95
2018 17 3 0 0 0 0 3 89 4 0 113
2019 8 3 0 0 1 0 4 26 8 0 46
T?lal 708 504 0 24 323 18 869 1,399 75 0| 3,051

RcLINE - -

Ratio 23.2% 28.5% 45.9% | 2.5% | 0.0% | 100%
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1. ZYHs HE 2 NMZof ofet

143

o AIgAH (Performance in consultation & correction of anti-competitive law & disposition)

L. AAAG W 2 A digk Fo] A A
(Performance in consultation & correction of anti-competitive law & disposition)

(&9l 1)

]
H (e}
Law & regulation 2773
3 Z] B _
19 ° gt
bolm 9]%,% H Administative & 7
g5 Rl National disposition Total
Year Gov.-sponsored Assembly—
sponsored
A 9 o Al A q4 9 | 9 Al A <
A A A 3 o Al A
Consultatio <A .] Correctio | Consultatio | Consultatio | Correctio g el . . ] °
suggestion Consultation| Correction
n n n n n
'81~'95 1,319 175 211 0 161 51 1,480 262
1996 293 91 77 0 1 0 294 77
1997 408 139 106 0 0 0 408 106
1998 563 173 127 0 2 0 565 127
1999 561 72 64 0 0 0 561 64
2000 481 60 51 0 0 0 481 51
2001 432 53 47 0 0 0 432 47
2002 381 36 34 0 0 0 381 34
2003 361 46 38 0 0 0 361 38
2004 430 44 37 0 0 0 430 37
2005 665 49 42 0 0 0 665 42
2006 635 36 30 0 0 0 635 30
2007 982 45 32 0 0 0 982 32
2008 827 36 18 0 0 0 827 18
2009 1,097 29 27 0 0 0 1,097 27
2010 1,178 56 46 918 0 0 2,096 46
2011 1,624 33 29 1,376 0 0 3,000 29
2012 1,593 22 16 1,387 0 0 2,980 16
2013 1,679 15 9 2,323 0 0 4,002 9
2014 1,912 19 14 1,589 0 0 3,501 14
2015 1,444 14 11 1,399 0 0 2,843 11
2016 2,123 14 12 2,037 0 0 4,160 12
2017 1,940 8 5 3,007 0 0 4,947 5
2018 2,025 15 9 3,137 0 0 5,162 9
2019 2,193 19 10 3,406 0 0 5,599 10
3]
"lt“}otjl 27,146 1,299 1,102 20,579 164 51 47,889 1,153

P ARG AADTE QYR 198 ) FoR A4 DT AL EFH 0] AS(201095E W)
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2. O|FH Al 5l 0l 754 2 (Status of Obligatory Report & Authorization(registration)

2. )74 Ala 2 17t s
(Status of Obligatory Report & Authorization(registration)

A3 A7)
Report Permission(Registration)
.—73‘;;1' Estabﬁshmcnt Conclu:ion of S CZnOccrtTcd Entcrpri‘;crs Ang— &7
M&A | of enterprisers | international subtotal act among | organization | competitive Subtotal
organization contract business behavion

'81~'96 | 3,342 6,160 11,5657 21,059 4 138 0 142
1997 418 103 0 521 0 0 0 0
1998 486 53 0 539 0 0 0 0
1999 557 0 0 557 0 0 0 0
2000 703 0 0 703 0 0 0 0
2001 644 0 0 644 0 0 0 0
2002 602 0 0 602 0 0 0 0
2003 589 0 0 589 0 0 0 0
2004 749 0 0 749 0 0 0 0
2005 658 0 0 658 0 0 0 0
2006 744 0 0 744 0 0 0 0
2007 857 0 0 857 0 0 0 0
2008 550 0 0 550 0 0 0 0
2009 413 0 0 413 0 0 0 0
2010 499 0 0 499 0 0 0 0
2011 543 0 0 543 0 0 0 0
2012 651 0 0 651 0 0 0 0
2013 585 0 0 585 0 0 0 0
2014 571 0 0 571 0 0 0 0
2015 669 0 0 669 0 0 0 0
2016 646 0 0 646 0 0 0 0
2017 668 0 0 668 0 0 0 0
2018 702 0 0 702 0 0 0 0
2019 766 0 0 766 0 0 0 0
;ijl 17,612 6,316 11,557 34,719 4 138 0 142
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3. A AN A = A
(Advisory Opinion Program)

3. A AARE TR = 2 F A F (Advisory Opinion Program)

(91 z)
= n Ax Year )
Section ‘ N ‘ _ ‘ ‘ ‘ ‘ ‘ N ‘ . ‘ Total
2004 | 2005| 2006 | 2007 | 2008 | 2009| 2010| 2011|2012| 2013|2014 | 2015| 2016|2017 | 2018 | 2019
A7l A ] 9 -8
Abuse of market dominance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 7] 2 R =0
Gl TR 1 . R . 0 0 0 0 0 1 0 0 0 0 0 0 0 0 o0 0 1
repression of economic concentration
BT} LI ) o
T EEa 02 2 1 2 0 0 0 0 O 0 0 0 0 0 1| 8
Improper concerted act
AFIAATA
prohibited Act of Enterprisers 0 9 2 1 1 1 0 0 0 0 0 0 0 0 0 0 14
Organization
DERE!
Az A 0 2 1 1 0 1 0 0 0 0 0 0 1 1 1 0 8
refusal to deal
2 A =
K]. = ] T . 0 0 0 0 0 1 0 1 0 0 0 0 0 0 1 0 3
discriminative dealing
7 A A2 =
AANAAIA 00 0 0 0 0 0 0 0 0 0 0 0 0 0 0| 0
exclusion of competitor
5 5 a2l
24 TeRAT 2 5 2 0 2 1 0 0 0 0 0 0 0 0 0 0|12
A Unfair luring of customers
MRFTA -
71‘/“.0 A . . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
unfair transaction coercion
aeIC \a 1o
PP
SERE! 71‘4“’]1;]1“." . 0 2 4 0 5 0 0 0 0 0 0 0 0 0 0 o011
Unfair |2Puse of business positon
business 2z B
practice | | = arAd 01 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
exclusive dealing
Al gs sl
interference with business 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
activitv
H.t}z] <]
N °.7\1 s 0 2 0 0 0 1 0 0 0 0 0 2 1 0 0 0 6
unfair assistance
] 7} A 8->
ARAARRA 00 0 0 0 0 0 0 0 0 0 0 0 0 0 0| 0
resale price maintenance
Bogk 37 A oF
N °.J'L.k“ Al . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
unfair international contract
227 Subtotal 2 12 8 1 7 4 0 1 0 0 0 2 2 0o 3 0] 42
FAF Y (FLAA) 0 8 7 8 3 3 2 0 1 0 0 0 1 0 4 5| 42
oFH (RACA) 0 0 0 0 0 0 0 0 o0 0 o0 0 o0 0 2 0 2
s (FCTA) 1 3 0 0 1 0 0 0 0 0 0 0 0 0 1 0 6
7HArH (FFTA) 0 1 2 0 1 0 0 0 o0 0 o0 0 o0 0 o0 1 5
A7 e ¥ (ACPEC) 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1
-2l (DSA) 0 0 0 0 0 0 1 0 o0 0 o0 1 0 0 o0 0 2
g 7 (Total) ?‘?5 21‘ 11‘ 15‘ 10‘ ?‘ 1‘ 1‘ O‘ 0‘ %‘ ?‘ O‘ 10‘ 71123

A4 A7)

AN
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4, S™BAHY A E2ETE2 O 2P A S (Performance of Compliance Program)

4, FAANAETTFEIZ Y 2

+°4 214 (Performance of Compliance Program)

Ho

@9 )

T o» o &= 9 year T
“tion OT 0T~ Tota
Section _inl na ‘2004‘200\) 200/‘2008‘2009‘2010‘9011‘2012‘7013‘2014‘901.1‘2016‘2017 2018 2019
& % 29 Finance & Insurance 14 12 0 2 8 7 2 1 1 0 1 1 2 0 0 1 0 0] 38
e L
5, 93] 8 . 1 1 0 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 4
Education, Association
AFEAT S 02
Business Facilities $1 o 1 0 O 1 0 O O O O O O O 3 1 1 o 7
Management
e
= =7 Sports & 3 3 0 0 0 0 0O 0O 0 0 O 0 2 0 0 3 4 o0 12
A 1A o] 3 7] e} 3} 3}
o ? 9
Service Architectural, Engineering and E 0 0 0 E 0 0 0 1 3 1 0 0 0 1 0 0 10
()ﬁh(-r .Qrmmiﬁ(- Technical
= TEA R B
Informauon and 2 0 2 0 0 0 0 0 0 0 0 0 2 0 1 1 0 0 6
T e A &) 4
gedd e R AANE AL .y 3 5 9 1 1 1 0o 1 0 0o 1 0 0 o 0 3 15
Public enterprise
TUL X TFIFE, J5, 73]
Warehousing & 15 10 3 2 3 1 1 1 1 1 1 0 0 1 0 3 0 0] 28
o 9517 Department Store 16 4 2 10 3 1 0 0 1 0 0 0 0 0 0 0 0 ol 21
Distribution | &2 Homeshopping 3 5 6 2 1 1 1 5 2 1 2 0 0 1 0 0 0 of 27
U o Tvpermarket 5 3 1 1 0 0o 0 0 0O 0O 0O 1 5 0 2 0 1 0 14
EZ5tu) W& Door to door 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Special 2ol v =9 o)
Marketing et & Network Sales 232 0 2 o0 1 0 0 0O O O O O 0 0 0 0 0 o0 24
A Energy 1 0 0 1 0 0 1 1 0 1 2 0 0 0 0 0 0 0 6
%1% Construction 18 8 6 4 0 1 3 1 1 12 8 9 1 5 3 2 3 0| 67
T4 g HeEdE
Fabricated Metal Products & 9 6 1 2 3 0 0 3 0o 27 2 0 0 0 1 0 0] 45
Non-metallic Mineral Products
S, AR, AL, A, EEaE
Textiles, Tanning and 8 2 1 5 1 0 0 0 1 0 0 0 o 0 2 o0 o 12
Dressing of
Leather nogase and
%] 2 71} 717 Machinary 16 7 3 6 6 1 1 7 1 45 40 16 13 0 0 3 1 0] 150
25 5% Food & Drink 0w 2 6 2 5 1 3 1 1 : 1 1 4 2 0 3 2 0 36
EER =R
A=Ak Pharmaceuticals
S, 5 5 5
Manufacture \Tedi(‘iml Chemicals and ” 3 ! ! 0 38 ? ° 0 0 0 ! 6 3 3 4 0 op 70
Rotanica
EEB °W| BT OAT SA]
Tabaco, Printing and . . y
Reproduction of Recorded 3 2 0 ! 0 0 0 0 0 0 0 0 0 0 0 ! 0 0 4
Medin
oL, o] 5 7B ATE
Pulp, Paper and Paper 11 4 2 5 0 0 0 0 0 5 2 0 0 0 0 0 0 0] 18
Proaducte
st mazs, ARAAF . , 5 35
Chemistry & Oil 17 12 2 3 6 0 0 3 0 5 0 1 1 0 1 1 0 0| 35
7], A Al Electronic 8 3 0 5 0 2 1 0 0 4 1 1 0 1 2 0 0 0] 20
A&k Automobile 0 7 12 1 0o o0 2 o0 3 O 1 0 0 O 0 0 of 17
A 5=3)AF Holding Company 2 2 0 0 0 1 0 0 0 0 0 0 1 0 0 2 0 0 6
% (Total) 223] 100] 67] 56] s8] s8] 19] s1] 10 100] 63 34] s8] 13] 15 20] 3] 695

* CP 9171913k §14, CP 51719 F7b 37 G o= 2010 =740 0] A7} 57 F7F
 FAANAGEFZEAY 2G4 TR CPEY 199 g e AEE A sl wrdst
WA R

3]
Y
=
A
29
2
M
Hu
2
=
ol
2
lo
tu
ina
o
M
Ju
i
e
4
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ol

02
Rl
=
Hl
=l
o
JE
rok
Olo

b (Status of Bilateral International Cooperation)

5. FAR =AHY A5
(Status of Bilateral International Cooperation)

=7} AAd AREF
Country Date of agreement Type of agreement
1. g A]o} (Russia) 1997. 12. 7. MOU
2. Fulyo} (Romania) 2002. 7. 23. MOU

71831 oy

3. &5 (Australia) 2002. 9. 29. Arrangement between competition
authorities
= 100D 5
A EAek 5 13T A 2003. 9. 17. MOU
kI=n
71343k kA
5. WAl & (Mexico) 2004. 4. 23. Arrangement between competition
authorities
6. EU 2004. 10. 28. MOU
7. B7] (Turkey) 2005. 11. 17. MOU

71343k kA
8. 7t} (Canada) 2006. 5. 4. Arrangement between competition
authorities

71 94

9. EU 2009. 5. 23. Agreement between the Government

10. == 2012. 5. 29. ~ 30. MOU
71971 oF4

11. 224 (Brazil) 2014. 4. 24. Arrangement between competition
authorities

12. ¥ (Japan) 2014. 7. 25. MOU

13. "= JHF5(DOJ),

A AN 93 (FTC) 2015. 9. 8. MOu
14. %= (People's Republic 2019. 5. 23. MOU

of China)

D CISGEE=7kARh): Al A 1175, g Ao}, - etolu, Meki s, S hmn), 7P S A0, $-20 7] 25, F2 3y 2t
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6. A= H

| &

Ho

6. AL 9913 7)Hd
(Status of Committee operation)

23| 7§ [ A A (Status of Committee operation)

(91: 3, )
T
SectTon 2001{2002| 2003|2004 | 2005 | 2006| 2007| 2008| 2009| 2010{ 2011|2012|2013|2014|2015|2016|2017| 2018|2019
UEES e . . . . . . .
No. of Item included 32 42 29 36 47 33 37 37 31 26 31 27 29 38 36 44 32 42 33
el el ]
ltem 251 231 129 208 172 148 214 195 134 120 183 129 139 241 255 284 252 225 160
A9 EEERE
Full No. of Item | 249 231 127 203 166 139 208 194 126 116 183 127 138 241 255 282 244 215 156
i determined
committee
Baekd
No. of Item 2 0 2 5 6 9 6 1 4 1 0 1 o o0 o0 o0 2 1 0
reported
=oleral
No. of Item o o0 o0 o o0 0 o 0O 4 3 0 1 1 0O 0 2 6 9 4
discussed
EEES
No. of Item | 42 57 51 58 54 67 74 80 94 65 90 95 86 88 86 91 77 67 63
included
o) A .
ltem 165 236 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262 298
44
Formality gAMA
No.of Item | 155 221 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262 298
determined
Baekd
No.of Item 10 15 0 O O 0 O o 0 O o o0 o o o0 o o0 o0 o
23] 9 reported
Sub
committee PEEES
No.of Item | 45 39 46 56 48 36 28 30 33 3 45 54 49 39 48 46 39 28 19
oF2] included
In-
formality
o] ekxig . n
ltem 190 176 186 239 353 410 679 448 233 192 228 204 203 200 360 166 128 114 103
EEES
No. of 87 96 97 114 102 103 102 110 127 101 135 149 135 127 134 137 116 95 82
27 opening
Subtotla
o] ekxig . = e . - N
ltem 355 412 365 445 763 781 tus 758 516 365 514 551 462 450 738 475 450 376 401
HEETS el ol on , ol . -
No. of Item included 119| 138| 126| 150| 149| 136|139 | 147| 158|127 | 166| 176| 164| 165| 170| 181| 148| 137| 115
A
Total
9] Qb - - ol o
Item 606|643 494| 653] 935|929 1.332 | 953| 650| 485 | 697| 680| 601 | 691|993| 759| 702| 601 | 561
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