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4A O [ k=1
1. 20203 = AMAXS U N2| HE (Case report & processing in 2020)
L AR 2 X2 SHENEE
1. 20209 = AAEe H X2 A5
(Case report & processing in 2020)
(Etel: )
I A 2]
Report Processing
A3 A4 RE] A1
Type of Violation AT _ . R Az ; AN ol .
RAL]'—L' Bxofficlo| % 7“1 complaints 3 ?‘ Comective | Cormee-tive ﬂrﬂ = \:3 a4 ) Voluntary | —’T’g e 71ep _? 7“1
eport | investi- | total with the surcharge order recommen ine arning Correction lediation |~ than etc ‘otal
gation prosecution dation warning
AIZR R 2
Abuse of market dominance 6 8 9 0 ! ! 0 0 0 0 0 ! 2 8
7|4z et
Enterprise combination 0 12 12 0 0 3 0 10 0 0 0 13 1 14
BHATS AR
Repression of Economic power 2 8 8 1 0 6 0 59 25 2 0 93 2 95
concentration
HeEEUS|
Improper Concerted act o 46| 137 5 61 64 0 0 8 6 0 83 128 211
AtARIEHHIZ |
Prohobited acts of Enterprisers 23 5 28 1 1 6 0 0 3 7 0 17 33 50
organization
E3 S
=°
Unfair business practice 152 1 e 5 9 14 1 0 7 1 0 33 131 169
2l 74 (refusal to deal) 12 o 12 0 0 1 0 0 1 1 0 3 15 18
b & %| Z(discriminative dealing) 2 0 2 0 0 0 0 0 0 0 0 0 1 1
ke BRI
Heye o
MRF?A (exclusion of competition) ! 0 ! 0 0 0 0 0 0 0 0 0 ! !
Het 24 Rol(unfair inducing) 17 0 17 0 0 1 0 0 4 1 0 6 13 19
7{2H 2| (unfair transaction coercion) 7 0 7 0 1 1 0 0 0 0 0 1 3 4
E RSN
(abuse of business position) 64 ! 65 0 ! 8 ! 0 2 6 0 12 59 n
FEZHE 72l (exclusive dealing) 7 0 7 0 1 3 0 0 0 0 0 3 3 6
Ateigtsatst
interference with business activity 1 B 14 B B B B B B B B B 20 20
=etx| 2l (unfair assistance) 17 10 o7 5 6 2 0 0 0 0 0 7 14 21
o7t 77 11 0 1 0 0 3 0 0 0 3 0 6 2 8
resale price maintenance
227 (sub total) 274 160| 434 12 72 9% 1 69 43 26 0 245 297 542
EAIZDY(FLAA 142 54/ 196 2 4 7 0 8 16 101 0 134 73 207
o
2HIREE oFErE(RACA) 45 2711 72 0 0 0 1 0 0 80 0 81 27 108
oY TRpA 721 (ACPEC) 62 29 91 1 4 19 0 0 0 29 0 49 43 92
Consumer _
protection Y EONH(DSA) 24 13 37 8 0 7 0 0 2 9 0 26 22 48
related Acts B (TA) 5 2 30 2 0 5 0 6 0 13 0 % % 52
2274 (sub total) 278 148|426 13 8 38 1 14 18 232 0 316 191 507
— SH=ZH(FSTA) 519 517 1,036 7 18 54 0 36 33 408 0 538 628 1,166
ZHAT R 71 ALY (FFTA) 115 77l 192 0 0 27 0 77 15 45 0 164 130 294
[SEIESTEN
fEo CHe| R (FATA) 10 1 21 0 1 1 0 1 0 1 0 13 1 24
FSTASFFTA
SFATAGAF 2 RE S (AFTLRB) 9 2 1 0 11 11 0 0 1 0 0 12 5 17
TLRB Z274|(sub total) 653 607 1,260 7 30 93 0 124 49 454 0 727 774 1,501
7|} S(Etc)? 9 12 21 5 0 0 0 5 0 0 0 10 12 22
fo‘:: 1,214 927 2,141 37 110 225 2 212 110 712 0 1208 1274 2572
1) A S0t A5E T2 |9 -t 22§ oA H| 2
2) RATIAEof 2 A ZxR| G QM“* RTIAHE plojHA B2
3) MH, MolFA B, J-IK'J XHA' S0z s
4) SFAelol|chst fgto|ef HI‘-JKI 3y
5) A2 0|HE, ZARs &



1. 20204 = AFAR

ol
=x

el &
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(Case report & processing in 2020)

11, 512 52t YUY AANS HE

(Complaints received by type of violation in recent 5 years)

(22l )
2016 2017 2018 2019 2020
A f 3
N A - R _ A _ B - Bk .
Type of Violation A Ex'jﬂixdo A A Ex—:f:fticio A A E‘(—jfﬁcio A A E‘(—ifﬁcio A A Ex—(ifﬁcio WA
Report | o total Report | I total Report .~ "0 total Report | = " total Report | I total
investi-gation investi-gation investi-gation investi-gation investi-gation
BRI RS 9 8 17 7 5 12 9 1 10 2 2 4 6 3 9
Abuse of market dominance
7| 4Z e
Enterprise combination 0 23 23 0 44 44 1 30 31 0 20 20 0 12 12
LHHESH
Repression of Economic power 0 212 212 1 59 60 1 78 79 1 80 81 2 83 85
concentration
fe3sHe
Improper Concerted act 182 128 310 15 142 257 127 100 227 73 111 184 91 46 137
APARIEH| 2]
teatcEz| 51 2 53 53 4 57 59 " 70 61 1" 72 23 5 28
Pronobited acts of Enterprisers arganzation
E3 N
Unfair business practice 175 22 197 194 19 213 207 17 224 166 18 184 152 " 163
2 A H (refusal to deal) 12 0 12 24 0 24 16 0 16 19 0 19 12 0 12
nx AEHF S
7ﬁa}ﬁ==1 (discriminative dealing) 6 o 6 1 o 1 3 0 3 3 0 3 2 0 2
MRFTA | aialeixiul
exclusion of competition 5 o 5 4 o 4 5 0 5 0 0 0 1 0 1
setanzgel
(unfair inducing) 33 6 39 24 1 25 22 4 26 34 6 40 17 0 17
742l 2t (unfair transaction
coercion) 7 0 7 2 3 5 5 2 7 4 0 4 7 0 7
Rt
abuse of business position 78 9 87 98 7 105 108 3 111 70 6 76 64 1 65
TEZURARY
(exclusive dealing) 3 1 4 13 0 13 10 0 10 4 1 5 7 0 7
AraEsH
interference with business 15 0 15 9 0 9 16 1 17 13 0 13 14 0 14
activity Y
SRl
= . " 5 16 " 7 18 17 7 24 9 5 14 17 10 27
(unfair assistance)
RO 7+ FX|
resale price maintenance 5 1 8 7 0 7 5 0 5 10 0 10 " 0 b
227{|(sub total) 417 395 812 370 273 643 404 237 641 303 242 545 274 160 434
HEAIZIHFLAA 219 39 258 178 112 290 148 72 220 212 91 303 142 54 196
ORI (RACA)
2HRES &(RACA) 33 164 197 19 89 108 32 59 91 62 36 98 45 27 72
2y TRpAA 2 (ACPEC) 73 329 402 62 55 17 44 22 66 64 19 83 62 29 91
Consumer
protection SEEOE(DSA) 23 49 72 16 27 43 13 42 55 9 39 48 24 13 37
lated Act:
e <t SEAHY(TA 22 111 133 12 87 99 10 106 116 9 63 72 5 25 30
274|(sub total) 370 692 1,062 287 370 657 247 301 548 356 248 604 278 148 426
si=ad, St=Z(FSTA) 662 912 1,574 695 832 1,627 827 77 1,804 665 630 1,295 519 517 1,036
ZtArRyE,
CHzlde, T ALRIR (FFTA) 191 121 312 164 169 333 201 187 388 160 321 481 115 77 192
or=REe
=l CHEIHE(FATA) 0 0 0 2 0 2 14% 0 14 7 1 18 10 1 21
FSTA &
FFTA 2R SAYAFTLRB) 6 21 27 6 8 14 15 22 37 7 3 10 9 2 1
& FATA &
AFTLRB 227 (sub total) 859 1,054 1,913 867 1,009 1,876 1,043 1,186 2,243 839 965 1,804 653 607 1,260
7|EF S(Etc) 4 1 15 7 5 12 12 23 35 10 14 24 9 12 21
iél 1,650 2,152 3,802 1,531 1,857 3,188 1,706 1,747 3,467 1,508 1,469 2977, 1,214 927 2,141
H
-;:éﬁol 43.4% 56.6% 100% | 48.0% 52.0% 100% | 49.2% 50.4% 100.0% | 50.7% 49.3% 100.0% | 56.7% 43.3% 100.0%

1) S

20184 chelmy @5eiz 1521471

SR Qlofl CHEH Eolo HSEAI, BERXAIZA], RY=M A 25
2) A2 0JH| S, ZAHS S
3) 27144:
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2. ?lEted & =X fEE A

A

2. ftRd A =XRIE AYLE(2020)

(Performance in Correction by Type of violation & Corrective measure)

(Performance in Correction by Type of violation & Corrective measure)

Bl )
ek
5 AlgAx
PEEE NERE a3 .
gur ey Filing gqgy | 1883 1822 | o eive | elm Az AN B il
T o complaints § Corrective | Request for 3 ) . Voluntary o
ype of Violation Surcharge recommen- Fine Warning Mediation Total
with the order correction dati Correction
prosecution ation
AR ER 2
) 1 1 1
Abuse of market dominance 0 0 0 0 0
| Z5ix| 3l
i/ll &.,AQ ez 0 0 3 0 10 0 0] 13
BHHESAH
Repression of economic 1 0, 6 0, 59, 25 2 93
power concentration
ErnE e == T
MRFTA Improper concerted act 5 o1 o4 0 0 8 6 8
AtARICH S| 22
Prohibited act of enterprisers 1 1 6 0, 0, 3 7 17
organization
s3uo4egsl 57 5 9 14 0 7 1 38
Unfair business practice
= 12 72 94/ 69 43 26, 245
Sub Total
TA|IZ T
;‘Lt\lf = 2 4 7 0 8 16 101 134
oty
ACA 0 0 0 0 0 80 81
2H|RES | TR A
P re 1 4 19 0 0 0 29 49
Consumer
protection g2 e
related Acts | DSA 8 0 7 0 0 2 9 %
S0 gl
F"J ek 2 0 5 0 6 0 13 26
= 7 13 8 38 14 18] 232 316
Sub Total
py—
° LS‘? AH 7 18 54 0 36 33 408! 538
714 ALEH
L;;E = 0 0 27 0 7 15 45 164
ha|=e
"F ,,l.‘r:': 0 1 1 0 11 0 1 13
DeEoi
EHfﬁr—‘rTLchégi B o " " o ° 1 ’ b
4
Ef
2‘0} 5 0 0 0 5 0 0 10
3l
?Il'otjlﬂ 37 110 225 212 110 712 1,298

1) JRB2 2 T2 Ws|D2 B4 M

2) |7, RTOYI|H R S Eat

3) AIAIRO| 2 2 TEA|, B, ofpol 3 Mol MR BE
4) HZ0|HE, ZALH S



2. flEtRY S =X RYE A

MAIA

824 (Performance in Correction by Type of violation & Corrective measure)

2-1, YIHRY W RXIKFY AIFAX(81-2020)

(Performance in Correction by Type of violation & Corrective measure)

“EA Ao 27t Eel={o] 'Iv. AIY Aol HEY TX|FHH Al
B ZXY3t0{ 7|Z FH|0of 20204 MFO| FAH 2 &)

=)
-

R AIA

YN $X| 28R

gt

ol 32 ZAIRY o

(ctel: )
ik
e - AlgdaL o = 6
PR M o oaan | JEER 88 D comeave | ARE AT gy
P E\ialat complaints . orrective equest for . 'urning (e) mery P
Type of Violation with the Surcharge order correction | €€ tlﬁmen e, Correction Total
prosecution dation
AIZR| AR 2
Abuse of market dominance 7 50 77 0 4 12 ! 101
o124 5hx| 5
i/llé‘:‘AE et 1 0 82 0 0 836 0 919
BHHETSAH
Repression of economic power 16 88 177 0 3 1,199 119 1,514
concentration
Statistical sgmssel
Yearbook of Imoroper concerted act 228 785 876 0 48 331 75 1,658
2020 proper concerted ac
ALARIEEH Z R 2
Prohibited act of enterprisers 59 275 985 0 92 661 253 2,050
organization
oo syo| =2
fn?a’f;ﬂ ::; = ctce 115 1,259 4,070 0 745 3760 210 8,900
= 426 2,457 6,267 0 892 6,799 658 15,042
Sub Total ’ ’ ’ ’
= Az ed
;ﬁ\fﬂﬂ 53 163 2,037 0 17 3,444 1,021 6,572
3
Eggfgg* ehed 7 15 426 0 182 1573 1,337 3,525
AH|AIES 5
CE‘_"JF‘J% ;O*Sji\‘ﬂ”'@ 95 21 350 0 122 118 121 806
onsumer
protection | opmpuy
related RAI_CZ 2 0 389 48 1,434 32 1,890 3,795
Acts
ST
I?AT = 63 0 44 0 81 222 74 484
& 220 199 3,246 48 1,836 5,389 4,443 15,182
Sub Total ’ ’ ’ ’ ’
Stegg
FSTA 408 340 2,226 0 95 20,597 6,388 29,714
Oy Apoie®)
7}’:0'__);_;:' = 2 24 550 0 0 1,610 300 2,362
3
EHEEE 0 2 2 0 0 12 2 16
o 3)
EHI:"’__EJE@ﬂ 3 60 62 0 0 9 3 77
4
7E|IEC} 22 14 2 0 0 99 0 123
g A
Total 1,081 3,096 12,355 48 2,823 34,415 11,794 62,516
1) BES2 CHE T H=| 22 SHAolA] H|2|
2) A2, MEIIARAIHS] S 25
3) EAIZH2 19990, R EOHE - XM7Y - THUAII- 2 20024, SHE72g 2 2011d, it 2RSS 20124, tH2|F 2 2017H o X
4) RAIZ0|M &, ZAMSH S
5) MENZ, = 7i5 et BAIZIY 2 AASA|EY 24 =t
6) ATIAIFo| 2 AUZR|, B bt XTIAIY2 AoJHAEZ(2008H 0= &A)
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1 Statistical Yearbook of 2020

AT A1HAHEX o ¥}

1= 9T - O
(Complaints received by Year)



1.

1.

A=E A

ral

=~
(=]

== A% (Complaints received by Year)

HEE ARIEs 2

(Complaints received by Year)

d % A 3 . . . A
e KD e mvesigstion | e |00 e

'81~'95 4117 68.0% 1,709 65.2% 5,826 65.0%
1996 1,453 59.8% 460 57% 1,913 42:3%
1997 1,484 21% 325 293% 1809 5.4%
1908 1,920 29 4% 508 563% 2428 34.2%
1999 1,433 254% 473 69% 1,906 21.5%
2000 1,208 15.7% 368 220% 1576 17.3%
2001 1,226 1.5% 3,565 8688% 4,791 204,0%
2002 1,182 77% 2196 334% 3328 -30.5%
2003 1,461 291% 2,369 79% 3830 15.1%
2004 1,439 15% 2,481 47% 8,920 23%
2005 1,561 85% 2,908 172% 4,469 14.0%
2006 2137 36.9% 2675 80% 4812 77%
2007 2,240 4 8% 2,111 211% 4,351 -9.6%
2008 2,632 17 5% 1,670 209% 4302 11%
2009 2779 56% 1,824 92% 4,603 7.0%
2010 2,649 47% 91 457% 3,640 20.9%
2011 2,554 36% 1327 3839% 3881 6.6%
2012 3,020 18.2% 1,464 10.3% 4,484 15.5%
2013 2,920 33% 1,065 273% 3985 11.1%
2014 2777 4.9% 1233 158% 4010 06%
2015 2,190 21.1% 1,844 196% 4,034 06%
2016 1,650 -24.7% 2,152 16.7% 3,802 -5.8%
2017 1,531 -7.2% 1,657 -23.0% 3,188 -16.1%
2018 1,721 12.4% 1,747 54% 3,468 8.8%
2019 1,508 -12.4% 1,469 -15.9% 2,977 -14.2%
2020 1,214 -19.5% 927 -36.9% 2,141 -28.1%
.I:%iﬂl 51,956 41,518 93,474

et 55.6% 44.4%
Ratio
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1. A9 AMAT S ¥ (Complaints received by Year)
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Report Ex-officio investigation Total
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2. HEE AU o

=
2. HEH

[

2H(Complaints received by Act)

AZiTA B

(Complaints received by Act)

A s
A% FAAA” | Comumer | sEiy b S gamw 7
Year MRFTA Ph)tect:;r;grelated FSTA FFTA AFTLRB FATA Total

:al Yearbook 3,805 252 1,769 0 0 0 5,826
1996 1,055 85 773 0 0 0 1,913
1997 1,098 175 536 0 0 0 1,809
1998 1,317 275 836 0 0 0 2,428
1999 772 724 410 0 0 0 1,906
2000 630 493 453 0 0 0 1,576
2001 738 686 3,367 0 0 0 4,791
2002 713 696 1,918 1 0 0 3,328
2003 769 1,128 1,898 35 0 0 3,830
2004 965 926 1,966 63 0 0 3,920
2005 1,178 1,057 2,131 103 0 0 4,469
2006 1,429 954 2,337 92 0 0 4,812
2007 1,297 1,068 1,870 116 0 0 4,351
2008 1,426 914 1,784 178 0 0 4,302
2009 1,160 1,016 1,902 525 0 0 4,603
2010 1,061 1,065 1,267 257 0 0 3,640
2011 1,076 1,207 1,325 273 0 0 3,881
2012 1,057 1,243 1,920 261 3 0 4,484
2013 802 1,173 1,729 263 18 0 3,985
2014 867 1,209 1,638 267 29 0 4,010
2015 852 950 1,844 367 21 0 4,034
2016 827 1,062 1,574 312 27 0 3,802
2017 655 657 1,527 333 14 2 3,188
2018 676 548 1,804 388 37 15 3,468
2019 569 604 1,295 481 10 18 2,977
2020 455 426 1,036 192 1 21 2,141
T%g'l 27 249 20583 40909 4507 170 56 93,474
-I_s;o-tllil 29.2% 22.0% 43.8% 4.8% 0.2% 0.1% 100.0%

1) HEOH 7 X2l SHA Y, DAL, A2 0| HE S 28
2) 2| &0] 2016,12.23, HE{ A|BE|0f, A} ae

U=
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2. HEY MAT S A= (Complaints received by Act)

oo0obooooon
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2. HEEH AT A2 (Complaints received by Act)

2-1. SE7UY tRdE MUY ©E

(Complaints received by MRFTA violation)

(Etel: )
as Aaws I Honomc | ioroner probbieasor EFIRA gy
Year Abuse of market A% power Concerted Enterprisers Unfair b‘?smcss Total

dominance &A concentration act organization practice
:al Yearbook 21 114 79 168 377 3,046 3,805
1996 2 41 29 54 88 841 1,065
1997 6 59 29 58 63 883 1,098
1998 12 28 18 118 154 987 1,317
1999 8 32 32 93 140 467 772
2000 8 56 25 74 128 339 630
2001 10 57 15 81 154 421 738
2002 4 37 84 79 115 394 713
2003 6 46 35 89 138 455 769
2004 3 38 224 89 92 519 965
2005 6 26 36 79 89 942 1,178
2006 49 82 24 88 87 1,099 1,429
2007 25 35 56 118 135 928 1,297
2008 22 28 108 125 120 1,023 1,426
2009 21 21 38 120 136 824 1,160
2010 21 20 65 105 138 712 1,061
2011 17 25 57 127 151 699 1,076
2012 10 39 34 76 141 757 1,057
2013 16 30 81 90 140 445 802
2014 15 30 35 207 100 480 867
2015 17 25 106 237 98 369 862
2016 17 23 212 310 53 212 827
2017 12 44 60 257 57 225 655
2018 10 31 79 227 70 259 676
2019 4 20 81 184 72 208 569
2020 9 12 85 137 28 184 455
T%?all 351 999 1,727 3,390 3,064 17,718 27,249
?R-Eﬁil:l)l 1.3% 3.7% 6.3% 12.4% 11.2% 65.0% 100%

1) 7|dZet Moot 25t
2) RHEOH 742 7R 2], IRAS, ZA R, XM= 0| ME, J|et =8
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2. HEY ANAT™ S ¥ (Complaints received by Act)

goooocpoooooooooD Ooo@020)

EAIEXH A &2

Abuse of market dominance

gzg
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n3NEES

Economic power concentration

40.4%

3SR

Improper Concerted act

m AR RFEFT
Prohibited act of Enterprisers organization

nE23FH

Unfair business practice

00000 00000 0000 00Oo@a)
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2. HEE AL

AE4

¢4g (Complaints received by Act)

2-2. 327 Y SE AIHES, s
(Complaints received by Unfair Business Practice)

(Chel: )
A . Aol
aa | AR ok e Adpg | TEEDE AGBE L0 o4
we | aAd | ag 24 Ay A A A e RA »| 4
o= ﬂ = BH Zﬂ IR} - . Transaction | Interference e . 7]1:4‘ bl—ﬂ]
Discri- . ol Coercion | Abuse of - Unfair | Resale
Year | Refusal inativ Exclusion Luri ¢ in dealing | domin: based on with na o Etc. Total
odeal | GOEN of competi-| 1189 alng | dominant | sciive business | 515" price
dealing tion customers p()siti()n conditions activity ance mainte-
nance
141 104 21 533 90 495 124 3 7 90 1,438 3,046
1996 91 23 24 127 17 253 16 23 0 6 261 841
1997 98 70 12 134 38 207 12 26 1 11 274 883
1998 121 13 19 74 30 260 17 23 43 10 377 987
1999 99 12 22 52 30 128 11 16 63 16 18 467
2000 74 6 16 38 18 80 11 24 41 8 23 339
2001 69 12 7 38 21 106 10 19 81 18 40 421
2002 65 14 10 44 12 134 9 30 20 14 42 394
2003 92 12 7 94 15 110 10 18 35 14 48 455
2004 44 6 12 290 17 75 10 14 13 12 26 519
2005 65 4 5 636 27 105 11 18 16 22 33 942
2006 99 6 5 694 39 158 9 33 6 10 40 1,099
2007 66 11 2 545 21 174 21 34 14 5 35 928
2008 58 9 2 595 45 208 9 25 16 11 45 1,023
2009 54 8 1 350 42 280 17 30 4 24 14 824
2010 54 4 5 300 11 270 6 37 5 10 10 712
2011 28 7 6 294 25 277 12 27 8 8 7 699
2012 29 1 8 492 16 138 16 27 14 9 7 757
2013 40 6 3 105 25 209 7 21 16 7 6 445
2014 50 21 7 64 20 230 17 39 14 8 10 480
2015 44 5 5 29 35 179 10 22 22 10 8 369
2016 12 6 5 39 7 87 4 15 16 6 15 212
2017 24 1 4 25 5 105 13 9 20 7 12 225
2018 16 3 5 26 7 111 10 17 24 5 35 259
2019 19 3 0 40 4 76 5 13 13 10 25 208
2020 12 2 1 17 7 65 7 14 27 11 21 184
Eﬂl 1,564 369 214 5,675 624 4,520 404 577 539 362 | 2,870 17,718
:I!:giil 88%| 21% 1.2% 32.0% 3.5% 255% 2.3% 3.3%| 3.0% 2.0%16.2% 100%
1) S| glof Tt 2o|AMSSX| S &
2) 1998U7IX|0| R HA| - 21 25 23 IH|A| <, ZAAR, AZ 0| ME S2.
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O000000 000 0000 000 (2020)

11.4% 5% 1.1%

14.7%

AR nEHFZ

Refusal to deal Discriminative dealing
=2 AR KB I L= =g BLEsdel]

Exclusion of competition Luring of customers
=2 A A XIEE

Coercion in dealing Abuse of dominant position
RERAR Y TAIS E Sl

Transaction based on restrictive conditions Interference with business activity
EEa=PNE=] = THEOH O R X

Unfair assistance Resale price maintenance
=J|Et

Etc.

000000000000 O0o00@o)

8.8%

16.2%

= AHE nHEHFZ

Refusal to deal Discriminative dealing
= YA XHHH A S L=l

Exclusion of competition Luring of customers
A2 AN S

Coercion in dealing Abuse of dominant position
ERERASI N A ESEH

Transaction based on restrictive conditions Interference with business activity
2 =THEOHOHE R X

Unfair assistance Resale price maintenance
=J|E

Etc.
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2. HEEH AT A2 (Complaints received by Act)

2-3. AH|XIES 23 HESH AMzdEHs g
(Complaints received by Consumer protection related Act)

A FAgay” | ok FEWY | wRARy?  AAARE @
Year FLAA RACA DSA ITA ACPEC Total
tical Yearbook of 0 252 0 0 0 252
1996 0 85 0 0 0 85
1997 0 175 0 0 0 175
1998 0 275 0 0 0 275
1999 486 238 0 0 0 724
2000 388 105 0 0 0 493
2001 452 234 0 0 0 686
2002 437 254 0 0 5 696
2003 627 134 124 0 243 1,128
2004 578 184 113 0 51 926
2005 612 251 74 0 120 1,057
2006 515 166 113 0 160 954
2007 441 300 86 0 241 1,068
2008 451 203 50 0 210 914
2009 448 245 98 0 225 1,016
2010 438 197 100 0 320 1,055
2011 561 196 37 27 386 1,207
2012 409 162 43 151 478 1,243
2013 459 256 50 59 349 1,173
2014 293 204 61 139 512 1,209
2015 381 207 64 75 223 950
2016 258 197 72 133 402 1,062
2017 290 108 43 99 117 657
2018 220 91 55 116 66 548
2019 303 98 48 72 83 604
2020 196 72 37 30 91 426
.E':ﬂl 9,243 4,889 1,268 901 4,282 20,583
::‘g.ul 44 9% 23.8% 6.2% 4.4% 20.8% 100%
atio
1) EA| - B2 19994 ST AR oA 22| - M mat O ol AM2 S eEe(ol X5
2) 84z g HEsts HT ZEA2RI0] 2010.9.18 FH Al#E[loL}, 7|1Z AZUN 7t SEE + UES
20113 177K 674 &7t ROISISZM AT S &2 2011 2E] HHAE]

- 18 -



2. HEY AMF=+ Y (Complaints received by Act)
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CEERVHECIRTES

(Performance in Case processing by Act)
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1. HEE ArHX2| HA (Performance in Case processing by Act)

1. HEE8 AMdxz| &4H

(Performance in Case processing by Act)

ae | gaAgw SURRERE Cgogw lwaew UL gaaw
Year MRETA ONSUMET PrOIECon | peryy FFTA FEAH A Total
related acts AFTLRB

sal Yearbook 3,710 187 1,582 0 0 0 5,479
1996 824 78 634 0 0 0 1536
1997 1215 200 716 0 0 0 2,153
1998 1118 183 818 0 0 0 2,119
1999 861 780 498 0 0 0 2,139
2000 672 546 451 0 0 0 1,669
2001 697 591 3,380 0 0 0 4,668
2002 766 690 1,801 0 0 0 3,347
2003 665 967 1,808 10 0 0 3,540
2004 935 962 1,971 78 0 0 3,046
2005 1,053 1110 2,060 77 0 0 4,300
2006 999 1,067 2,054 119 0 0 4,439
2007 1614 961 1811 9% 0 0 4,482
2008 1514 1,000 1,860 174 0 0 4,548
2009 1205 1,039 1,934 487 0 0 4,665
2010 1,020 1,007 1189 268 0 0 3,504
2011 1017 1169 1,203 255 0 0 3,734
2012 1146 1,001 1822 242 0 0 4,431
2013 663 899 1671 201 4 0 3,438
2014 878 1450 1486 246 19 0 4,079
2015 1,004 1,074 1,942 319 28 0 4,367
2016 821 978 1657 407 22 0 3,885
2017 588 778 1,206 350 19 2 3,083
2018 761 617 1818 205 23 3 3,517
2019 564 625 1373 473 16 12 3,063
2020 564 507 1166 204 17 24 2572
L4 26,874 20,728 40,471 4,391 148 a1 92,653
'_l';fti':' 29.0% 22.4% 437%  47% | 02%  00% 100%

1) KT RIS, R 2 FAAS, A2 0 HS S 23
2) chalalo] 2016.12.23 K& Alsd=|o], AlZix{al AR 20174 2 vhotat
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1. HEY AMHAN 2| A (Performance in Case processing by Act)

HEE AUNE| F0]

5,000

4,665
4,431

4,500

4,54
4,000 P /\ P 4
1 / 3,946 \/ \ / 4,079 Vsss
e e Ty Nt R

3347 3,504 3438 /
3,000 063
2,572
2,500 7060
2,000
1,500
1,166
1,000
1,000 1039
500 564
174 48
0 474887 268 955 - 295 17

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

— 3YAY AH|RtE S Y == THBALY HR2Read EEREL A
MRFTA Consumer protection related acts FSTA FFTA AFTLD FATA Total
=

HEE AX 2 F/dH|
100.0%
80.0%
60.0%
40.0%
20.0%
0.0%

2020 A

EZHIRY  WaHRRSBEY RsEgE  EUlEAIYY  EOREeSYY  wo2EY
MRFTA Consumer protection related acts FSTA FFTA AFTLD FATA

- 25—




1. 3EE AMHXN2| A (Performance in Case processing by Act)

1-1. SEHUYE /URAE AdX2 4H

(Performance in Case processing by Type of MRFTA violation)

AAFE . B354
PR S B 5 Al g ArAAbE A )
Ax 9] F& !ﬁ) Eu)nm:mg IO &4l Prohibited act A EHsg[ ‘CH A
Year Abuse of market 29 . po‘wgr" . mvprop C,r .. of Enterprisers Unlfaur Total
dominance M&A concentra- | concerted act Or izati Business
. ganization A

tion Practice
sal Yearbook ¢ 20 114 79 162 371 2,964 3,710
1996 2 38 27 51 76 630 824
1997 4 56 30 52 67 1,006 1,215
1998 11 33 18 77 132 847 1,118
1999 8 28 33 124 132 536 861
2000 8 55 21 78 149 361 672
2001 12 46 19 87 129 404 697
2002 2 47 81 78 134 424 766
2003 6 48 36 72 132 371 665
2004 3 37 162 81 106 556 935
2005 1 24 111 72 76 769 1,063
2006 9 62 26 80 85 737 999
2007 56 53 44 117 93 1,251 1,614
2008 33 31 116 145 162 1,037 1,614
2009 12 27 41 108 151 866 1,205
2010 19 21 38 104 113 725 1,020
2011 23 22 83 135 155 599 1,017
2012 10 39 34 76 144 843 1,146
2013 13 21 45 89 114 381 663
2014 14 39 65 173 109 478 878
2015 1A 27 100 235 126 505 1,004
2016 9 23 151 273 82 283 821
2017 12 37 65 202 65 205 586
2018 12 35 71 315 74 254 761
2019 5 14 67 202 62 214 564
2020 3 14 95 211 50 191 564

st
2 318 991 1,648 3,399 3,079 17,437 26,872
Total
J

:Is;kctilf)l 1.2% 3.7% 6.1% 12.6% 11.5% 64.9% 100%

1) 7|eiZ 8t Alnefet 74 Tl
2) 2|2 U MBI HSR], ZADIE, K2 0[H|S, 7IEF S T8, 1998AnIx|0] Sigt Fa

. A4 TS

=] =.
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1. HEY MAXZ| HA (Performance in Case processing by Act)

OOodooDoooooOoooD Ooo020)

FAEXBEXA S8

0,
0.5% Abuse of market dominance

m)|AHBE
M&A
33.9%
nFHEES
Economic power
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nZSUP

Improper concerted act

A RHEER
Prohibited act of Enterprisers
Organization
BESEHANEA

Unfair Business Practice

gOddooDCooOoooooooooeo)

FAFEXBEXA S8

Abuse of market dominance

1.2% 3.7%

)| HEE
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1. 3EE AMHXN2| A (Performance in Case processing by Act)

1-2. 23U RAE A2X2 4H
(Performance in Case processing by Type of Unfair Business Practice )

(Chel: )
a4 s Aol
A AR SE wen Aaga AdeA | T o wg A
. i A7 ki Unfair | $18-& Bk Inter- | A¢] A b 5
A= | AA R A P o : = 7)€} Al
- Discrimi . 2l transac- | Abuse of e ference | Unfair | Resale
Year | Refusal . Exclusion I . R N R . . Etc. Total
(o deql | DAVE | o ompeti- Unfair tion business | Exclusive with assis price
dealing tion inducing | coercion | position dealing business | tance | maintena
activity nce
133 102 20 514 84 483 123 3 7 90 1,405 2,964
1996 62 20 18 103 18 179 11 17 0 5 197 630
1997 126 25 15 135 39 269 16 24 1 8 348 1,006
1998 96 59 16 80 22 216 15 28 29 14 272 847
1999 116 12 24 72 28 168 8 17 66 11 14 536
2000 75 8 17 39 30 86 17 22 38 12 17 361
2001 7 11 10 50 20 75 7 18 92 15 35 404
2002 65 15 5 39 10 168 11 30 22 12 47 424
2003 79 13 12 67 18 89 8 17 20 11 37 371
2004 62 5 11 294 18 7 9 13 28 13 26 556
2005 51 4 4 486 23 104 13 16 11 28 29 769
2006 90 6 7 385 33 138 9 24 11 8 26 737
2007 76 7 2 892 19 147 14 28 7 7 52 1,251
2008 61 14 3 582 31 227 11 39 17 4 48 1,037
2009 57 5 0 407 56 255 23 31 7 16 9 866
2010 54 6 2 328 17 244 5 33 4 20 12 725
2011 35 5 8 182 24 282 8 31 8 10 6 599
2012 31 4 9 520 17 190 19 26 9 8 10 843
2013 19 3 1 191 11 119 6 16 9 4 2 381
2014 46 16 6 98 28 219 10 28 8 11 8 478
2015 55 10 8 51 38 247 15 37 25 6 13 505
2016 18 4 5 29 11 142 9 25 19 3 18 283
2017 21 5 4 35 5 89 13 8 11 5 9 205
2018 22 2 6 28 14 104 9 11 16 10 32 2564
2019 16 4 1 24 3 94 7 11 18 12 24 214
2020 18 1 1 19 4 71 6 20 21 8 22 191
st
T;?all 1,555 366 215 5,650 621 4,482 402 573 504 351 | 2,718 17,437
ii:,l 89% 21% 12%| 324% 3.6% 257% 2.3% 3.3% 29% 2.0%15.6% 100%

1) 1998A7IX| 2| Fgt HA| - 21 745 23, IHA 2t S
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4 (Refusal to deal)
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= 2 B A Xl Kl (Exclusion of competition)

0.5% L =0,

9.9%

o

DM S20l(Unfair inducing)

u {2 2L Rl (Unfair transaction coercion)

2.1% = HeH & X2l & (Abuse of business position)

= AEXH 22l (Exclusive dealing)

= At & S 86l (Interference with business activity)
= 22 X2 (Unfair assistance)

= JHEHOK OF2 2 XI (Resale price maintenance)

= J|EHELtC.)

Oo00OoO o0 O0OO0OoO0O0O0OooOO0o@o)

= J{ 2l H E (Refusal to deal)
= X} & & F Z(Discriminative dealing)

=2 B AL XHOH Al (Exclusion of competition)

= 252420l (Unfair inducing)

I

= D12 2 Hl (Unfair transaction coercion)
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= 2T AL 2 (Exclusive dealing)

n
>

I 21 2 &S 9tall (Interference with business activity)
= 24 X2 (Unfair assistance)

= JHEHOHOF2 2 Kl (Resale price maintenance)

= J|EHEtc.)

- 29 -



1. HEH AHXNE| A (Performance in Case processing by Act)

1-3. AH|XIES 23 HEE Atdxz 4H
(Performance in Case processing by Consumer protection related Act)

(Ekel: )

A B ok Tkl AP A S SR A 3 A
Year FLAA RACA DSA ACPEC ITA Total
Statistical Yearbook of 2020 0 187 0 0 0 187
1996 0 78 0 0 0 78
1997 0 202 0 0 0 222
1998 0 183 0 0 0 183
1999 460 320 0 0 0 780
2000 454 9 0 0 0 546
2001 444 147 0 0 0 591
2002 428 262 0 0 0 690
2003 635 189 33 110 0 967
2004 545 119 167 131 0 962
2005 610 248 9% 153 0 1110
2006 569 212 109 177 0 1,067
2007 382 275 86 218 0 961
2008 485 245 58 212 0 1,000
2009 478 212 106 243 0 1,039
2010 427 195 95 310 0 1,027
2011 508 220 42 380 19 1169
2012 440 128 36 470 147 1,001
2013 360 243 35 212 49 899
2014 375 305 59 611 100 1450
2015 286 347 76 248 117 1074
2016 304 202 53 335 84 978
2017 270 130 66 176 136 778
2018 306 93 38 68 112 617
2019 286 123 50 93 73 625
2020 207 108 48 92 52 507
Eﬂl 9,259 5,085 1,256 4,239 889 20,728
Pt 44.7% 245% 6.1% 205% 4.3% 100%
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1. HEY AMAKXE] HA (Performance in Case processing by Act)

000 00 OO0 000 OO0 (2020)

EEAZDNY

FLAA

40.8% L=
RACA

=L E2EY

DSA

LRSPAS= L |=s

21.3%

ooo0OoooO0OoOoooo@o)

4.3%

EEAZNY

FLAA

PR

44.7% RACA

[

ZEHE

SA

O

ERSPAR= I Le )=
ACPEC

ol

A

A

=

-31-




[
P

KR

2. ZXIREE X2l AW

AMAXNE| HA (Performance in case processing by Type of corrective measure)

(Performance in case processing by Type of corrective measure)

3

Filing .complaims A) 7g ] A 4 & 711
with the Corrective order A AR S 5 Total
A= prosecution Corrective 27 e ZAa ) }‘73 71er”

Year recon?— Re(f{(;est Fine Warning gsrl::z‘jg; M;:l;i’ Etc [

B 45 | mendation comention Hd=
sur- Sur- Sur-

charge charge charge
"81~"95 94 2 1,625 159 699 11 0 1,974 0 323 753 5,479 161
1996 16 1 250 21 179 4 0 454 0 162 481 1,636 22
1997 35 0 221 9 330 9 0 600 0 133 825 2,163 9
1998 37 5 535 61 57 5 1 465 0 183 836 2,119 66
1999 11 0 621 102 149 4 4 356 0 126 868 2,139 102
2000 22 3 440 46 35 0 43 356 0 121 652 1,669 49
2001 23 9 347 73 84 4 52 3,352 0 71 735 4,668 82
2002 11 1 497 90 110 5 107 1,858 0 48 71 3,347 91
2003 18 4 449 34 102 2 91 2,011 0 30 836 3,539 38
2004 22 2 478 89 100 1 159 2,191 0 27 968 3,946 91
2005 12 2 756 272 163 0 82 2,306 0 23 958 4,300 274
2006 47 3 644 154 178 1 70 2,411 0 18 1,070 4,439 167
2007 48 11 928 315 125 0 78 1,938 0 107 1,258 4,482 326
2008 33 9 737 134 76 1 146 448 1,393 236 1,478 4,548 143
2009 43 8 487 70 85 0 53 747 1,357 311 1,682 4,665 78
2010 19 3 277 63 66 0 42 649 635 302 1,614 3,504 66
2011 38 22 371 135 62 0 78 404 924 290 1,667 3,734 167
2012 44 7 391 76 51 0 58 793 703 374 2,017 4,431 83
2013 63 17 312 72 46 0 107 342 554 523 1,491 3,438 89
2014 65 45 252 68 27 0 137 310 903 468 1,917 4,079 113
2015 56 22 450 180 43 1 135 424 1,220 332 1,706 4,367 202
2016 57 30 252 81 16 0 177 953 739 85 1,606 3,885 111
2017 67 40 287 109 12 0 259 624 580 11 1,191 3,031 149
2018 84 60 277 121 19 0 159 303 978 0 1,697 3,617 181
2019 82 57 232 94 10 0 384 125 895 0 1,335 3,063 1561
2020 37 15 225 95 2 0 212 110 712 0 1,274 2,572 110
Ezﬂl 1,084 378 | 12,341 | 2,723 2,826 48 2,634 26,504 11,593 4,294 | 31,326 92,650 3,101
:é{lgilil 12%| 122% 13.3%| 87.8% 3.1% 0.1% 2.8% 28.6% 125% 46% 33.8% 100% 100%

T ST 2T SO o AP A S o]
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[y o||
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3. DHAtA K2| 2 (Filing complaints with the prosecution)

2)

LHARSR|, LHAKSZ, Balel SX|, 347 g5, st S2 20|

3)2021, 2, 5, 3| 7|Z0|0, £AIEQ| T[S M| 1 HE SAIEel 82 2jn|

- 33 -

3. IEALA X2 o
(Filing complaints with the prosecution)
(Et2l: 2t
AL HEL]) lji'isi()n;(% the If:)secut?(]n
Filing

Year A 2 FAE

i o = 5] o]0 o Under
Th‘:‘e] i‘fi J rdement 59:;;;?002 of | 7;?1;);] Fr:jdj;? from 7}1;}2) investigation

indictment indictment suspicion tc.

*81~795 | 94 283 80 3 7 4 0 0
1996 16 30 10 0 2 4 0 0
1997 35 109 31 0 3 1 0 0
1998 37 92 26 3 2 6 0 0
1999 11 24 10 1 0 0 0 0
2000 22 366 18 1 3 0 0 0
2001 23 60 18 2 2 1 0 0
2002 11 30 9 2 0 0 0 0
2003 18 80 14 1 3 0 0 0
2004 22 85 16 1 3 0 2 0
2005 12 49 9 1 1 1 0 0
2006 47 121 34 4 2 3 4 0
2007 48 112 33 4 2 6 3 0
2008 33 70 26 1 2 2 2 0
2009 43 99 36 2 1 3 1 0
2010 19 39 11 1 0 5 2 0
2011 38 92 23 5 0 7 3 0
2012 44 83 34 1 1 3 5 0
2013 63 144 48 9 1 3 2 0
2014 65 186 51 2 0 9 3 0
2015 56 94 41 2 1 8 2 0
2016 57 143 47 3 1 4 2 0
2017 67 143 56 0 0 7 2 1
2018 84 257 63 3 0 8 2 1
2019 82 114 32 2 1 28 1 11
2020 37 60 13 2 0 2 1 19
T‘%‘Zﬂl 1,084 2,965 789 56 38 115 37 32
Tl 762%  54% 3.7% 11%  36% 3.0%

1) SR M71E M3F U N4 M2 Ep|B RF0| o5t TS EBIE|X| pLOM(20141:521, 20154:671, 201643:371, 201743:571,
2018H: 721, 20194 1071, 20194: 1071, 20204 2374), 201544015 TLTAE T A2l HEI0| TLABIO| 8 A2 AT/ piBlo|M T2l



4. tEF £t 2= (Imposition of surcharge)

4, 1tg=E Rt

(Imposition of surcharge)

m
B
=
8
o

o A% A FA 7
Yo | Nmberol o Namberof [ Mmool 1
e Increase rate emerprise Increase rate surcharge Increase rate

"88~"95 161 - 259 - 14,302 -
1996 22 -56.9% 65 1.6% 16,275 230.9%
1997 9 -59.1% 33 -49 2% 1,190 -92.7%
1998 66 633.3% 258 681.8% 136,177 11343.4%
1999 102 54 5% 238 -7.8% 143,653 55%
2000 49 -52.0% 124 -47 9% 225,635 571%
2001 82 67.3% 225 81.5% 161,654 -28.4%
2002 91 11.0% 169 -24.9% 87,931 -45 6%
2003 38 -58.2% 100 -40.8% 149,712 70.3%
2004 91 139.5% 159 59.0% 36,308 -75.7%
2005 274 201.1% 375 135.8% 259,063 613.5%
2006 157 -42.7% 250 -33.3% 175,261 -32.3%
2007 326 107.6% 413 65.2% 423,398 141 6%
2008 143 -56.1% 319 -22.8% 264,445 -37.5%
2009 78 -455% 176 -44 8% 371,064 40.3%
2010 66 -15.4% 221 25.6% 608,108 63.9%
2011 157 137.9% 320 44 8% 608,483 0.1%
2012 83 -47 1% 233 27.2% 510,633 -16.1%
2013 89 7.2% 173 -25.8% 418,429 -18.1%
2014 113 27.0% 268 54 9% 804,387 92 2%
2015 202 78.8% 381 42 2% 588,959 -26.8%
2016 111 -45.0% 309 -18.9% 803,852 36.5%
2017 149 34.2% 251 -18.8% 1,330,827 65.6%
2018 181 21.5% 588 134.3% 310,448 -76.7%
2019 151 -16.6% 271 -63.9% 127,304 -59.0%
2020 110 -27.2% 263 -3.0% 380,343 198.8%
T?tlal 3,101 6,441 8,957,841
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(Imposition of surcharge)

— o
4-1. HEY TEZ 23 HE
(Imposition of surcharge by Type of Laws)
(Thel: 24, ek )
2HA R 3 A
TAA U Consumer SR 7F 3 IRTRsRTR L el & A
MRFTC protection FATA FFTA AETLRB FATA Total
A related Acts
Year
A = oy i Z ol i e A = o i o Az =9 ax =9
No of v No, of Yo' INo,of| Y No. of Yl No.of | P! No. of v No. of v
case amount case amount case amount case amount case amount case amount case amount
"88~"95 160 14,302 0 0 0 0 0 0 160 14,302
1996 22 16,275 0 0 0 0 0 0 22 16,275
1997 9 1,190 0 0 0 0 0 0 9 1,190
1998 62 136,113 0 0 4 63 0 0 66 136,176
1999 79 141,704 18 1,823 5 126 0 0 102 143,653
2000 45 225,465 4 170 0 0 0 0 49 225,635
2001 82 161,654 0 0 0 0 0 0 82 161,654
2002 82 82,798 9 5,133 0 0 0 0 9N 87,931
2003 32 149,619 5 85 1 8 0 0 38 149,712
2004 89 35,838 2 470 0 0 0 0 9N 36,308
2005 264 258,926 8 90 2 48 0 0 274 259,064
2006 146 165,940 7 19,224 4 97 0 0 157 175,261
2007 316 420,712 4 163 6 2,633 0 0 326 423,398
2008 102 246,201 19 246 22 17,998 0 0 143 264,445
2009 61 366,199 7 263 10 4,602 0 0 78 371,064
2010 56 607,114 5 276 5 718 0 0 66 608,108
2011 143 604,252 5 2,310 9 1,921 0 0 167 608,483
2012 60 495,944 7 4,616 16 10,072 0 0 0 0 83 510,632
2013 64 389,958 9 83 16 28,139 1 249 0 0 89 418,429
2014 83 785,234 5 658 20 10,445 2 1,992 3 6,058 113 804,387
2015 109 560,306 23 5,626 56 8,162 3 300 1 14,675 202 588,959
2016 70 775,026 8 574 27 4,364 1 0 5 23,888 111 803,852
2017 78 1,276,615 17 39,853 37 9,615 4 1,696 13 3,048 0 0 149 1,330,827
2018 120 290,814 14 2,937 28 11,000 10 4157 9 1,540 0 0| 181 310448
2019 69 94,136 15 2,771 55 26,934 3 176 8 2,131 1 1,156 161 127,304
2020 72 288,797 8 415 18 39,193 0 0 ihl 51,587 1 351 110 380,343
::c':ﬂl 2,475 | 8,581,132 199 | 87,676 340 | 176,028 24 8,570 60 | 102,927 2 1,507 | 3,100 | 8,957,840
iﬁi?)l 79.8% 958%, 6.4% 1.0%|11.0% 2.0% 0.8% 01%| 1.9% 11%| 01% 0.0%| 100% 100%
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4, MtAZ £1F 392 (Imposition of surcharge)

4-2. TEAHY YUY 13 Bt HY

(Imposition of surcharge by Violation type of MRFTC)

1z
a
e

74A =

A7 Al A [ AbdAbe= o .
Abuse of Repres‘slon of Improper Prohibited act of enterprisers Unfair I)L}smess Total
e market dominance economic power concerted act organization practice
e concentration
Year
& s P T T @ g AT e BT g9
No. of No. of No. of No, of No. of No, of
amount amount amount amount amount amount
case case case case case case
"88~"95 0 0 14 7,143 11 4,446 0 0 135 2,712 160 14,301
1996 1 1,014 1 658 13 14,618 0 0 7 90 22 16,275
1997 0 0 0 0 6 1,092 0 0 3 98 9 1,190
1998 3 1,308 8 4,190 19 31,991 4 908 28 97,716 62 136,113
1999 1 962 5 992 15 36,158 18 223 40 103,369 79 141,704
2000 0 0 5 690 12 198,812 7 102 21 25,861 45 225,465
2001 2 5,663 2 302 7 27,704 26 6,384 45 121,601 82 161,654
2002 0 0 14 8,906 14 53,109 19 276 35 20,507 82 82,798
2003 0 0 4 1,612 9 109,838 11 1,028 8 37,141 32 149,619
2004 0 0 1 739 12 29,184 14 330 62 5,586 89 35,839
2005 0 0 4 3,671 21 249,329 10 947 229 4,979 264 258,926
2006 1 32,490 2 552 27 110,544 5 806 111 11,548 146 165,940
2007 25 24,176 0 0 24 307,042 7 273 260 89,221 316 420,712
2008 1 26,616 0 0 45 197,479 16 549 40 21,657 102 246,201
2009 2 288,225 2 303 21 52,932 9 492 27 24,247 61 366,199
2010 4 11,104 1 290 26 585,822 7 176 18 9,721 56 607,113
2011 0 0 4 5,900 35 577,902 27 240 7 20,210 143 604,252
2012 1 424 1 3 24 398,866 6 836 28 95,815 60 495,944
2013 0 0 6 5,909 28 364,731 14 714 16 18,604 64 389,958
2014 0 0 4 1,899 56 769,428 16 1,193 7 12,714 83 785,234
2015 4 12,638 3 2,166 63 504,919 19 1,745 20 24,295 109 545,663
2016 0 0 2 429 45 756,040 11 1,274 12 17,283 70 775,026
2017 1 1,031,145 1 2,403 52 229,439 14 2,253 10 11,375 78 1,276,615
2018 1 6,320 1 2,961 94 237,950 14 1,534 10 42,049 120 290,814
2019 2 8,855 3 736 52 73,762 1 500 11 10,283 69 94,136
2020 1 12,628 0 0 61 149,387 1 500 9 126,382 72 288,797
=13
%ﬂl 50 1,463,368 88 | 52,454 792 | 6,072,419 276 23,283 1,269 | 954,964 = 2,475 8,566,488
:I';gz)l 2.0% 171% 3.6% 0.6% 32.0% 70.9% 11.2% 0.3% 51.3% 11.1% 100% 100%
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4. pd8 Fit

4-3, AH|XIESEEYE dFZ Hof e

(Imposition of surcharge by Consumer protection related Acts)

S22k (Imposition of surcharge)

(E491: 21, ot

o, S

)

EY

FAFILHY Wy AR AR & A

. FLAA DSA ACPEC Total
I R T = R

No. of case | amount | No, of case | amount |No, of case | amount |No, of case| amount
1999 18 1,823 0 0 0 0 18 1,823
2000 4 170 0 0 0 0 4 170
2001 0 0 0 0 0 0 0 0
2002 9 5,133 0 0 0 0 9 5,133
2003 4 35 0 0 1 50 5 85
2004 2 470 0 0 0 0 2 470
2005 8 90 0 0 0 0 8 90
2006 1 122 6 19,102 0 0 7 19,224
2007 3 25 1 128 0 0 4 153
2008 15 133 4 113 0 0 19 246
2009 6 133 1 130 0 0 7 263
2010 5 276 0 0 0 0 5 276
2011 4 366 1 1,944 0 0 5 2310
2012 6 169 1 4,447 0 0 7 4,616
2013 5 32 0 0 4 51 9 83
2014 5 658 0 0 0 0 5 658
2015 18 1,943 5 3,583 0 0 23 5,526
2016 7 130 1 444 0 0 8 574
2017 14 37,983 1 1,705 2 165 17 39,853
2018 12 1,957 0 0 2 980 14 2,937
2019 13 2,497 0 0 2 274 165 2,771
2020 4 355 0 0 4 60 8 415
:‘:‘Zﬂl 163 54,500 21 31,596 15 1,580 199 | 87,676
Tl 819%  622%  106%  36.0% 75%  18%  100% 100%
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5. O|o|AMH (Appeal)

5. 0|QJAIX

(Appeal)
5-1. dEE o|QAlH Xz2| g
(Appeal by Year)
(Et=1: )
I o
e R Er ) 7 el . - . s
Number of remmci;‘tion pﬂrt‘i_al a8 Z} 6.} .}r] e il Pending
Appeal Dismissal acceptance acceptance Rejection withdrawl Total

*84~"95 84 @1 60 (62 12 (17) 1 M 2 @) 2 © 77 (84) 23  (24)
1996 35 @®7) 23 (80 2 @ - - - ® 3 @ 28 (40) 14 (54)
1997 39 46) 30 (14 7 %) 2 @ 2 ) 3 ®) 44 (91) 9 ©
1998 109 (279 81 (185 6 (1§ - - - - 3 ® 90 (208) 29 (82
1999 87 (197) 53 (112) 16  (59) 2 @ 1 ) 5 @) 77 (182 38  (97)
2000 54 (100) 46 (104 11 (27) 1 M 1 ) 9 (13) 68  (146) 21  (46)
2001 64 (177) 55 (143) 17 (49 1 M €) 1 ) 75 (202) 7 ®)
2002 46 (85)) 32 7y 4 (@) 2 @ 1 ™ 2 @) al @1 20 (42
2003 27 95 26 (718) 4 @) - - - - 2 @) 32 @4 24 (41
2004 39 ©5) 33 (59 5 ® - - - - 2 © 40 (69) 8 (33
2005 42 48 10  (13) 5 (25 1 @ - - - - 16 42 15 (19
2006 31 @37 3 (38 15 (19 8 ® - - 2 ) 55 (65) 9 ©
2007 41 ©6) 36  (60) 4 ) 1 M 2 @) 2 © 45 (70) 7 %)
2008 48 (103 40 (63) 6 (27) 1 M 1 ) 1 Q) 49 (93 3 ®
2009 32 60) 27 (45 3 ®) - - - - 1 © 31 (49) 6 (23
2010 30 (1100 16 (37) 2 @) 4 ® 2 @) - - 24 (47) 3 €)
2011 35 (55) 31 (125) 3 &) - - - - 3 @) 37 (131) 9 (1)
2012 18 B2) 21 @) 5 5) - - - - - - 26 (43) 2 @)
2013 25 @8 19 (22 1 ) - M - - 1 0 21 (@5) 6 ©®)
2014 41 (76) 28  (47) 4 %) 1 M - - 7 ©) 40 (64) 9 (3
2015 48 @4 36 (65 3 7 3 ® 1 ) 1 © 44 (80) 13  (27)
2016 51 @7 44 (79 3 ) 1 M - - 2 @ 50 (86) 14  (28)
2017 33 (51) 31 49) 1 ) - - - - 1 0 33 (51) - -
2018 32 42 19 (19) 2 @) 8 (18 3 ® - - 32 (42) - -
2019 23 @) 12 (14 3 ® - - 8 © - - 23 (26) - -
2020 21 @7 17 @3 2 @) 1 M 1 ) 0 ©) 21 37) - -
-E'Zﬂ. 1,135 2,164 856 1,663 146 (313) 38 (59) 26 (40) 53 ©1) 1,119 2136 | 289 (599
T4l 76.5% 13.0% 3.4% 2.3% 47% 100%

Ratio

1) SHSHA SO0l K28 AR D, Al mE, z}é‘é‘%gﬂ X0l st 0| AIK &|7| 7442
AMAZIZEA] AP0 CHETL 0|9 A EH A 17122 HMe|)o|H, ()2 AFRIS: 7|F
2) Aol X 2|5t 0|2 Al 744

3 AT AU |E
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5. 0|2|A1E (Appeal)

5-2. O|QAMH H7|E
(Appeal against Administrative measure)

(Ekel: )

dx AAzA 735" o214 A7) 7% oo aA A7g
Year Number of Corrective measure Number of Appeal rate of Appeal
*84~"95 2,239 84 3.8%
1996 430 35 8.1%
1997 550 39 71%
1998 600 109 18.2%
1999 770 87 11.3%
2000 479 54 11.3%
2001 442 64 14.5%
2002 608 46 7.6%
2003 555 27 4.9%
2004 581 39 6.7%
2005 921 42 4.6%
2006 826 31 3.8%
2007 1,076 41 3.8%
2008 828 48 58%
2009 586 32 55%
2010 355 30 8.5%
2011 458 35 7.6%
2012 452 18 4.0%
2013 384 25 6.5%
2014 345 41 11.9%
2015 451 48 10.6%
2016 306 51 16.7%
2017 295 33 11.2%
2018 356 32 9.0%
2019 299 23 77%
2020 242 21 87%
.E';iﬂl 15,434 1,135 7.4%

Y =0 A E, 2019ARE = EF0| YWatel DTS 1 JQl), AlHEY,

2)2021,3.5. 7|1&
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6. & & (Litigation)

6. & &
(Litigation)
- = = *
6-1. A=Y ASTL U XM2| Y
(Litigation by Year)
(TH2: )
&% 4% A 7 F
o PERIPN Result Pending
Statistical No. of
g : o] 3 s 0%
Yearbook litigation A4 o‘]i, j o $1913] 3 J"i‘?ﬂ,a) =k ‘7311? 51
of 2020 filed o 22 S EY A Hioh o ¢ Supreme (A, A
e o = Partial o Total 1gh court o p A 5) Total
Winning winning losing loss justice court etc
*81~796 42 34 3 5 42 0 0 0 0
1997 22 16 3 3 22 0 0 0 0
1998 31 13 12 6 31 0 0 0 0
1999 65 42 13 10 65 0 0 0 0
2000 40 20 10 10 40 0 0 0 0
2001 67 40 10 17 67 0 0 0 0
2002 62 37 13 12 62 0 0 0 0
2003 46 31 7 8 46 0 0 0 0
2004 56 42 12 2 56 0 0 0 0
2005 46 37 5 4 46 0 0 0 0
2006 46 39 3 4 46 0 0 0 0
2007 81 59 8 14 81 0 0 0 0
2008 115 74 28 13 115 0 0 0 0
2009 81 61 12 8 81 0 0 0 0
2010 71 49 12 10 71 0 0 0 0
2011 96 74 10 12 96 0 0 0 0
2012 120 79 26 15 120 0 0 0 0
2013 98 80 6 12 98 0 0 0 0
2014 156 111 18 18 147 1 1 7 9
2015 167 110 28 14 152 6 7 2 15
2016 124 89 21 6 116 3 2 3 8
2017 115 84 16 8 108 1 5 1 7
2018 158" 99 12 14 125 11 16 5 32
2019 102 48 7 3 58 23 15 6 44
2020 105 12 1 0 13 77 7 8 92
31| 1,380 296 228 | 1,904
Total 2,112 122 53 32 207
o 65.3% 140%  10.8% 90.2%
" BRIHSIYSIE T D2 stof KT 2ET ZIMHALSE DALY 2B AL S ol ol 20| HAE M| La7S0f T
SA LMY I1F)
" HEAS0| 7| FURE DO HANSAXE Y SO Zals 7|7 TR o, M55 FAAl MUEE F525o Mo US 5+ U

2021, 1,28, &xj
S+ 25 514245}
RS +AT0|EH

RN ]
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6. & & (Litigation)

6—2. GI=H SAEXHE A ANIIS s

(Litigation against Administrative measure)

A ARz 752 22A17) 2159 25A71%
Year Number of corrective measure Number of litigation rate of litigation
atistical Yearbook of 20 442 49 11.1%
2002 608 51 8.4%
20083 555 27 4 9%
2004 581 34 5.9%
2005 921 28 3.0%
2006 826 34 41%
2007 1076 73 6.8%
2008 828 63 7.6%
2009 586 49 8.4%
2010 355 45 12.7%
2011 458 57 12.4%
2012 452 61 13.5%
2013 382 46 12.0%
2014 348 73 21.0%
2015 511 91 17.8%
2016 325 66 20.3%
2017 362 71 20.2%
2018 356 86 24 2%
2019 299 66 22 1%
2020 242 55 22.7%
.E'::ﬂl 10,503 1,125 10.7%

1) BE7{e 2287} T E0) HES ANAD, AFBY, BT S M2 Chet 27| SH(LE2 39| M= F 302 Lhol H7|slof
of 517 H20l, =0l H=0| U A= 22 M7 |=7|E 3 mata Su7|2i4E 2021128 7 x}

2) NFZR| 255 20187kl Dk, HAZ, AT 2440 SA S, 20194 2El= HE ol Wil NUES 1
1, B33 B 234 7450 BAS olojgt

3) 170 B Lol cfstol 240l 22 Hyls 22 142] 27} I o= A
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6. & &(Litigation)

6-3. #HAHUXNE A J|&E AS5Z
(Results of Litigation)

[(Ses el
g
FAE g Terminated
v ?}37%7&] T x_“:. 22A]7] A% A5
ear of Coorective N o
Measures Number of litigation PO BEPUY 2 27 Pending
Won Partial Won Lost Sub Total
2001 49 22 14 13 49 0
2002 51 32 8 11 51 0
2003 27 18 8 1 27 0
2004 34 30 3 1 34 0
2005 28 17 6 5 28 0
2006 34 28 4 2 34 0
2007 73 28 17 28 73 0
2008 63 44 11 8 63 0
2009 49 33 11 5 49 0
2010 45 30 9 6 45 0
2011 57 37 13 7 57 0
2012 61 41 16 4 61 0
2013 46 35 6 5 46 0
2014 73 46 20 5 71 2
2015 91 49 29 9 87 4
2016 66 40 17 5 62 4
2017 71 47 13 6 66 5
2018 86 46 12 8 66 20
2019 66 25 6 0 31 35
2020 55 8 1 0 9 46
il 656 224 129 1,009
Total
1,125 116
-l
%.HI 58.3% 19.9% 11.5% 89.7%
Ratio

* SERN S} A0l HES AT, AYBE, HEE S WHAR0| et 28 23 SA Y BIHESHE 7|
A0 THstol =0l 217} 28 AIISt0l 2T CIE F2 YR 42 UFE,

2021, 1,28, #XY

). 170 4

A



6. & & (Litigation)

6-4. BHHE AWAS 7|Z AsFup

(Results of Litigation by Year of Termination)

(Etel: )
S
FEE Results
Year of
Teminated | x| pgE | QRes | A S EE e

Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 25 69.4% 4 11.1% 7 19.4% 36
2002 24 66.7% 8 22 2% 4 11.1% 36
2003 25 65.8% 4 10.5% 9 23.7% 38
2004 31 73.8% 6 14.3% 5 11.9% 42
2005 22 55.0% 10 25.0% 8 20.0% 40
2006 41 55 4% 14 18.9% 19 257% 74
2007 29 56.9% 12 23.5% 10 19.6% 51
2008 45 67.2% 16 23.9% 6 9.0% 67
2009 69 75.0% 15 16.3% 8 8.7% 92
2010 50 73.5% 1 16.2% 7 10.3% 68
2011 46 58.2% 17 21.5% 16 20.3% 79
2012 46 80.7% 5 8.8% 6 10.5% 57
2013 47 71.2% 15 22.7% 4 6.1% 66
2014 91 78.4% 9 7.8% 16 13.8% 116
2015 82 72.6% 16 14.2% 15 13.3% 113
2016 138 75.4% 22 12.0% 23 12.6% 183
2017 96 71.6% 26 19.4% 12 9.0% 134
2018 88 70.4% 28 22 4% 9 7.2% 125
2019 96 71.1% 26 19.3% 13 9.6% 135
2020 43 69.4% 13 21.0% 6 9.7% 62
'I'?)Zﬂl 1,134 70.3% 277 17.2% 203 12.6% 1614

* 37 E2IRE o Mol 255t0] Telo] Mgt #E S T alig ol FEE TA| &0l chEt S| (The total number
of cases terminated in the year among administrative litigations filed by a respondent in objection to the KFTC's disposition.)
2021, 1,28 MM 7|F)
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6. & & (Litigation)

6-5. dEE J|E AE5AD

(Results of Litigation by Year of Termination)

(Etel: A
N
K LA Results
Year of
Terminated s Skl qrga Skl S Skl 27
Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 27 71.1% 4 10.5% 7 18.4% 38
2002 28 68.3% 8 19.5% 5 12.2% 41
20083 31 66.0% 5 10.6% 11 23.4% 47
2004 35 74 5% 6 12.8% 6 12.8% 47
2005 26 57 8% 11 24 4% 8 17.8% 45
2006 50 60.2% 14 16.9% 19 22 9% 83
2007 34 59.6% 12 21.1% 1 19.3% 57
2008 52 69.3% 17 22 7% 6 8.0% 75
2009 70 74.5% 15 16.0% 9 9.6% 94
2010 55 75.3% 1 15.1% 7 9.6% 73
2011 59 62.8% 18 19.1% 17 18.1% 94
2012 56 80.0% 6 8.6% 8 11.4% 70
2013 53 73.6% 15 20.8% 4 5.6% 72
2014 106 80.3% 9 6.8% 17 12.9% 132
2015 90 73.8% 17 13.9% 15 12.3% 122
2016 153 77.3% 22 11.1% 23 11.6% 198
2017 106 73.1% 26 17.9% 13 9.0% 145
2018 95 72.0% 28 21.2% 9 6.8% 132
2019 110 73.3% 27 18.0% 13 8.7% 150
2020 56 70.9% 14 17.7% 9 11.4% 79
'I'%:ﬂl 1,292 72.0% 285 15.9% 217 121% 1,794

* SYH I EIE T2 5lof MY |E 5T SOMHELASE ST IS SRl Al S sie Aol YE T szl
chet SA
2021, 1,28, MM T|F)
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Statistical Yearbook of 2020

V. Al Y A A
(Performance in Correction)
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1. S™8A R 3820 2ot HE (Monopoly Regulation and Fair Trade Act)

1. SEAAH & SE7 20 2ot HE
(Monopoly Regulation and Fair Trade Act)
11, AIEXH X 2 A 2
(Abuse of Market Dominance position)
1-1-1, ZX|7E AEEH

(Correction by Type of corrective measure)

Statistical Yearbook of 2020

B
Filing Al
complaints Corrective order A AA T Al oA D
?ci with the grosccution C(])r:e‘cﬂti—:e ReJ{L?ei E)r W?orr?i—ng i(/];:‘%;'fry ?otj
ERE B recommendation | correction Correction
Surcharge surcharge

'81~"95 0 0 1 0 4 0 3 0 18
1996 0 0 1 1 0 0 0 0 1
1997 0 0 2 0 0 0 0 0 2
1998 3 3 1 0 0 0 1 0 5
1999 0 0 1 1 0 0 1 0 2
2000 0 0 0 0 0 0 0 0 0
2001 0 0 3 2 0 0 1 0 4
2002 0 0 0 0 0 0 0 0 0
2003 0 0 1 0 0 0 0 0 1
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 2 1 0 0 0 0 2
2007 0 0 37 25 0 0 1 0 38
2008 0 0 3 1 0 0 1 1 5
2009 0 0 2 2 0 0 0 0 2
2010 2 2 3 2 0 0 2 0 7
2011 0 0 0 0 0 0 0 0 0
2012 0 0 1 1 0 0 0 0 1
2013 0 0 0 0 0 0 0 0 0
2014 0 0 0 0 0 0 0 0 0
2015 1 1 3 3 0 0 1 0 5
2016 0 0 0 0 0 0 0 0 0
2017 0 0 3 1 0 0 1 0 4
2018 0 0 1 1 0 0 0 0 1
2019 1 1 1 1 0 0 0 0 2
2020 0 0 1 1 0 0 0 0 1

T% :ﬂl 7 7 77 43 4 12 1 101
FSvil X 76.2% 4.0% 00% 119% 10%  100%

1) RTIAFol| mE Zan xR
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1. SEFA & SEAHeHo 2ot & (Monopoly Regulation and Fair Trade Act)

1-1-2, SIHIREE AHMH

(Correction by Type of violation)

A ggE 71eF 2264
F1x4 el At A A ol A ah
Supply Hampering Hindering of | etc.Other activities
control of business entry undermining

A= 78
Year Cost abuse

Al
Total

activity consumer benefit

8
;

e

cal Yearbook ¢ 6 18

1996 0

1997 0

1998 0
1999 1
2000 0
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020

o O

-
o M~ O N OON

o O o o o o
o O
NN O O

22 38

-
-

O O O O O O O O o o o o o o o o

o N Do

-

o O o o o o
-

-
A O b O O O O W

O O O O O O O O O O O 0O 0o o o o o o o o w o o o
—

o O o o o o

-
-

—
o
—
O O O O O o o o o o »
N O OO0 O O

o o o o o

o
—
o

A
Total 10 4 49 3 35 101

'_I';g.“' 9.9% 4.0% 48.5% 3.0% 34.7% 100%
atio
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. SE7A 2 S of 25t ©E (Monopoly Regulation and Fair Trade Act)

1-1-3. NEHUEE(ES
(Market concentration ratio)

(2l %
FREZANEFY FEEDS) 712 LHE F5 T
CR3CESI3NAL AP A& A et CR,> 50% FEE CR,> 75%2] &7}
Korean Standard Industrial Classification FF 5T AR HlF

A= (item, 8-digit) ratio of highly concentrated item
Year

apie sornge | et morge | B2 o7 B
1999 753 68.0 440 138 578
2000 69.9 65.6 38.0 134 514
2001 68.0 64.0 352 124 476
2002 64.1 592 300 121 421
2003 61.2 595 26.1 116 37.7
2004 594 61.0 235 115 350
2005 590 60.6 235 116 351
2006 64.3 62.8 28.4 127 411
2007 67.0 65.4 30.7 147 454
2008 67.8 66.5 313 142 455
2009 68.3 67.7 33.1 145 476
2010 68.2 66.9 327 137 46 4
2011 68.2 67.6 327 12.9 456
2012 68.4 66.6 33.6 141 ar7
2013 68.1 65.6 333 141 47 4
2014 67.3 64.6 317 13.6 453
2015 67.1 62.6 318 13.0 448
2016 67.1 62.0 318 133 451
2017 66.9 62.6 320 133 453

F1) A= AIZRSEE EAFO T - HTUSHZAINZE 7| X2 243 IS S
2) 2005A7HX| = HZES5H, 2006 A E = SESIHS AZ(ESSIU2 MESIH, FLS - HE HOjY, AIIS(FEHZE)
ol 5l 2|52 oo| BHA)
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L ==y

1-1-4,

M X S™EAHeHo 2ot HE (Monopoly Regulation and Fair Trade Act)

NATBE

(Industry concentration ratio)

I EFNAETE AR FCE)7IE A T

CR3(FA37AL A -8 A Bt CR,> 50% & CR,> 75%<] 2+147}
o e Korean Standard Industrial Classification %&‘ﬁ%ﬁlxﬂ. i}z]a}—t— EIES
;ear (sub-classification, 5-digit) Ratio of industries

simgfflgage weigﬁii%vﬁ—erage CR,= 50% CR,= 75% ”fl%)tj]l
1999 490 56.7 159 6.9 228
2000 440 525 132 50 18.2
2001 434 513 134 6.4 198
2002 407 476 13.1 51 182
2003 409 489 129 47 176
2004 42 1 50.6 125 51 176
2005 437 509 122 4.4 16.6
2006 435 50.8 131 56 18,7
2007 452 542 15.0 51 201
2008 454 553 135 57 19.2
2009 450 558 0 0 0
2010 450 549 0 0 0
2011 452 56.1 0 0 0
2012 445 533 0 0 0
2013 445 522 0 0 0
2014 447 519 0 0 0
2015 44 1 50.0 0 0 0
2016 42 1 498 0 0 0
2017 418 50,6 0 0 0

F) ol NYINBEE SAMO| B - A

TOISIATARIES J|E2 M43 73S
2) 2005A7HRI HESSH, 2006 RENE BEFUS AIB(ESSIUS NESHY, NS - HE BOjY, QIBEGEHZ)

Selol 51 aj50johol §)
32009 0/ Meis BIE EAS SAHoIM CR1 28 XZES X B5ix| 240t AEAZ #2|
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Jin
oA
=1
=
#a
Ok

Ao 2t HE (Monopoly Regulation and Fair Trade Act)

1-2. 7|2
(M&A)
1-2-1, ZXIQEY AHAN

(Correction by Type of corrective measure)

(el 2
_— o Gk
el o | OO aa
2020 B e HAF Warning Fine Total
Surcharge

"81~"95 1 2 0 110 0 113
1996 0 1 0 35 0 36
1997 0 0 0 a7 0 a7
1998 0 3 0 26 0 29
1999 0 2 0 13 4 19
2000 0 4 0 1 43 48
2001 0 1 0 1 43 45
2002 0 2 0 0 44 46
2003 0 7 0 0 36 43
2004 0 6 0 1 29 36
2005 0 1 0 1 16 18
2006 0 7 0 0 53 60
2007 0 3 0 0 50 53
2008 0 4 0 0 23 27
2009 0 3 0 0 20 23
2010 0 2 0 0 19 21
2011 0 1 0 0 20 21
2012 0 3 0 0 34 37
2013 0 5 0 0 16 21
2014 0 2 0 0 37 39
2015 0 6 0 0 16 22
2016 0 3 0 0 19 22
2017 0 3 0 0 32 35
2018 0 3 0 0 29 32
2019 0 5 0 0 8 13
2020 0 3 0 0 10 13
L4 1 82 0 235 601 919
Tl 0.1% 8.9% 25.6% 65.4% 100%

1) 71 QA AT A A '99.47 OHE 2T, 0|8 ey 23}
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L. S™8AA % 33AHehof 2t & (Monopoly Regulation and Fair Trade Act)

1-2-2, QUIRLEE AP

(Correction by Type of violation type)

ARG 7192

Yeor snsicompetiive business | ASEESHEE -
combination

Vearbaol of 2020 2 1 13
1996 1 35 36
1997 0 47 47
1998 3 26 29
1999 > 17 19
2000 4 44 48
2001 1 44 45
2002 2 44 46
2003 7 36 43
2004 6 30 36
2005 1 17 18
2006 7 53 60
2007 3 50 53
2008 4 23 o7
2009 3 20 23
2010 2 19 21
2011 1 20 21
2012 3 34 37
2013 5 16 21
2014 2 37 39
2015 6 16 22
2016 3 19 22
2017 3 32 35
2018 3 29 32
2019 5 8 13
2020 3 10 13
2 82 837 919
FSvin 8.9% 911% 100%
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LEHA 2 S8

Zefof 2tst

& (Monopoly Regulation and Fair Trade Act)

1-2-3. +HE J7|gdz@e A&
(Combination of enterprise by Means)
(ke
e o L L T N L U P At
o stock acquisition directorate merger business takeover company -
- NZE.—T)f T30 NZ(%.—T)f :rMé,H' N?._/,:of T3 N?f)f T3 N?.Zif :]-L/\é.tl] o
case Ratio case Ratio case Ratio case Ratio case Ratio

"91~"95 319 33.72% 15 159% 263 27.80% 55 581% 294 31.08% 946
1996 159 40.5% 16 4.1% 63 16.0% 25 6.4% 130 33.1% 393
1997 130 31.1% 27 6.5% 75 17.9% 23 55% 163 39.0% 418
1998 92 18.9% 32 6.6% 151 31.1% 81 16.7% 130 26.7% 486
1999 146 26.2% 42 75% 145 26.0% 111 199% 113 20.3% 557
2000 268 38.1% 104 14.8% 68 9.7% 84 11.9% 179 25.5% 703
2001 234 36.3% 177 275% 73 11.3% 62 9.6% 98 15.2% 644
2002 215 35.7% 143 23.8% 65 10.8% 78 13.0% 101 16.8% 602
2003 215 36.5% 167 28.4% 67 11.4% 53 9.0% 87 14.8% 589
2004 263 35.1% 236 315% 103 13.8% 64 8.5% 83 11.1% 749
2005 295 44 8% 138 21.0% 110  16.7% 73 11.1% 42 6.4% 658
2006 355 47.7% 141 19.0% 114 153% 74 9.9% 60 8.1% 744
2007 402 46.9% 144 168% 135 15.8% 107 12.5% 69 8.1% 857
2008 216 39.3% 80 14.5% 93 16.9% 73 13.3% 88 16.0% 550
2009 119 28.8% 46 111% 120 291% 62 15.0% 66 16.0% 4183
2010 186 37.3% 62 124% 1156  23.0% 52 10.4% 84 16.8% 499
2011 208 38.3% 68 125% 107 19.7% 48 8.8% 112 20.6% 543
2012 189 29.0% 62 95% 178  27.3% 86 132% 136  20.9% 651
2013 218 37.3% 61 104% 157 26.8% 54 92% 95 16.2% 585
2014 226 39.6% 51 89% 143 25.0% 57 10.0% 94 16.5% 571
2015 258 38.5% 74 110% 161 24 0% 83 12.4% 94 14.0% 670
2016 242 37.5% 47 7.3% 145 22.4% 82 127% 130 201% 646
2017 263 39.4% 62 9.3% 132 19.8% 82 123% 129 19.3% 668
2018 226 32.2% 70 100% 164 234% 78 111% 164 23.4% 702
2019 251 32.8% 68 89% 152 19.8% 81 106% 214 27 9% 766
2020 274 31.7% 100 116% 144 16.6% 96 11.1% 251 290%| 865
T%:ﬂl 5,969 2,233 3,243 1,824 3,206 16,475

A\Erze 2296 859 1247 702 1233 6337
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L=87H % 58

1—-2-4,

O = EH

Ho =2

JIEEE
(M & A by Category of business)

e of 2t

e

#E (Monopoly Regulation and Fair Trade Act)

&%)

ae | I g 20d | Food & Tmiiﬁifi& Ag g
Year turing Construction | Distribution Accommo— warehousing Etc. Total
dation

\?ﬁ?&i 521 80 107 15 46 177 946
1996 160 37 37 6 12 141 393
1997 144 05 56 3 a7 153 418
1008 257 19 61 4 17 128 486
1999 249 23 51 12 16 206 557
2000 191 14 44 6 26 422 703
2001 189 22 62 5 24 342 644
2002 213 25 49 9 36 270 602
2003 156 42 67 6 49 269 589
2004 250 53 73 5 32 336 749
2005 297 o8 37 6 o8 262 658
2006 307 93 52 4 29 259 744
2007 356 103 52 3 47 296 857
2008 202 56 40 4 33 215 550
2009 153 61 31 8 17 143 413
2010 211 55 38 3 14 178 499
2011 279 32 24 4 20 184 543
2012 291 20 73 15 16 236 651
2013 280 37 41 10 23 194 585
2014 202 o1 53 10 o1 244 571
2015 292 34 48 38 29 209 670
2016 233 24 44 13 36 296 646
2017 244 25 67 13 34 285 668
2018 255 35 52 14 31 315 702
2019 259 39 48 8 26 386 766
2020 260 39 68 10 49 439 865
1%*) g‘l 6,471 1,042 1,375 234 748 6,605 16,475
Aﬁr;ig‘e 2489 40,1 529 9.0 288 2540 6337
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1-3. BMHEES
(Repression of Economic Power Concentration)
1-3-1, ZXIREY AIPAH

(Correction by Type of corrective measure)

A A

A S SEA o 2t

& (Monopoly Regulation and Fair Trade Act)

A An
Statistical o Corrective order A Warning AFZIA| 7§2)
Yearbook Preference to Corrective = ) e 8 3 Al
carboo prosecutor's recommendatio V()lunto.iry Fine Total
of 2020 Office A=+ n g | Correction
surcharge Fine
'81~'95 2 30 14 3 40 0 0 0 75
1996 0 8 1 0 0 0 0 12
1997 0 0 0 0 0 0 0 3
1998 0 9 8 0 0 0 0 1
1999 0 6 5 0 21 0 0 0 27
2000 0 13 5 0 0 0 0 19
2001 3 6 2 0 0 0 1 17
2002 1 18 14 0 30 1 0 31 80
2003 1 17 4 0 10 0 0 2 30
2004 0 9 1 0 59 16 0 82 150
2005 0 8 4 0 80 14 0 21 109
2006 0 3 2 0 21 0 0 24
2007 0 0 0 0 44 0 0 0 44
2008 0 0 0 0 7 10 15 94 116
2009 1 3 2 0 16 11 12 9 41
2010 1 2 1 0 10 9 22 1 36
2011 0 4 4 0 30 13 40 3 77
2012 0 1 1 0 15 14 10 6 32
2013 0 8 6 0 27 0 3 7 45
2014 0 5 4 0 36 30 7 15 63
2015 0 4 3 0 48 34 3 42 97
2016 2 4 2 0 7 33 1 36 120
2017 1 6 1 0 27 10 2 24 60
2018 3 3 1 0 2 57 69
2019 0 4 3 0 0 0 58 64
2020 1 6 0 0 25 1 2 59 93
Tsi:ﬂl 16 177 88 3 651 207 119 548 1,514
Tl 11%  11.7% 02%  43.0% 79% 362%  100%

1) 2ot Def =0t &) RotEl 42
2) ATIA|Eof mE 0 ZX|
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1. S™H X 3874240 2tst ©E (Monopoly Regulation and Fair Trade Act)

1-3-2, QUIREE AFMH

(Correction by Type of violation type)

(Etel: )
A F 3] A A3 EA ZA}FH FEEIA -
I O G £ R S CR v U
Year C()ﬂverSl.()n Cross- Ceiling on Debt V()'tmg rights in Public;otice Etc. Total
to a holding share- cross share finance and T
company holding holding guarantee 4 sirance company obligation
sal Yearbook 13 4 53 3 0 0 2 75
1996 0 1 9 2 0 0 0 12
1997 0 0 1 0 0 0 2 3
1998 0 1 0 9 0 0 1 11
1999 0 4 0 4 0 0 19 27
2000 1 2 0 3 8 0 5 19
2001 7 0 0 3 1 1 5 17
2002 5 2 1 1 0 51 10 80
2003 8 1 14 1 4 2 0 30
2004 7 1 4 0 0 132 6 150
2005 8 0 4 0 0 81 16 109
2006 2 0 1 0 0 20 1 24
2007 0 0 3 0 5 35 1 44
2008 2 0 0 0 0 112 2 116
2009 5 2 0 0 0 28 6 41
2010 11 2 0 0 1 10 12 36
2011 18 1 0 1 1 43 13 7
2012 8 0 0 0 0 20 4 32
2013 11 6 0 1 5 7 15 45
2014 13 0 0 1 0 46 3 63
2015 8 0 0 0 0 87 2 97
2016 19 2 0 1 1 89 8 120
2017 13 1 0 0 0 44 2 60
2018 7 0 0 0 0 58 4 69
2019 5 0 0 0 1 58 0 64
2020 19 0 0 0 3 64 7 93
& 190 30 100 30 30 988 146 1,514
Total ’
FSven 125% 20%  66%  2.0% 2,0% 653% 96%  100%
1) S22 U222 OfAtS] ofZ B SAl, HIAEE|AL S| ZAKE SAl, 7| UTERE Soi| 2EH SA| 2|F 2/t



LSEHA & S87 2o 2ot

=y

& (Monopoly Regulation and Fair Trade Act)

1-3-3. tH7|F & XgA&
(Status of designation of large Business Group)
(el 70, = 2)
EAZAAS 719 A5 EAAR 71D
Business Group subject to the ceiling Business Group subject to
on total amount of shareholdings the limitation on
ol w in other domestic companies cross-shareholding
Year
MEEERS S RT 7)1 aEINE
No, of No. of Affiliated No. of Business | No, of Affiliated
. Assets Total Assets Total
Business Group company Group company
2002 19 356 498 43 704 611
2003 17 364 508 49 841 652
2004 18 378 426 51 884 696
2005 11 283 363.2 55 968 7785
2006 14 463 4205 59 1,117 8735
2007 11 399 4716 62 1,196 9797
2008 14 543 5749 79 1,680 1,161.5
2009 0 0 0 48 1,137 1,310.6
2010 0 0 0 53 1,264 14722
2011 0 0 0 55 1,554 1,690.5
2012 0 0 0 63 1,831 19776
2013 0 0 0 62 1,768 2,108 1
2014 0 0 0 63 1,677 2,2058
2015 0 0 0 61 1,696 2,258 4
2016 0 0 0 65 1,736 2,337.6
2017 0 0 0 31 1,266 1,6563.0
2018 0 0 0 32 1,332 1,757 4
2019 0 0 0 34 1,421 1,846.4
2020 0 0 0 34 1,473 1,9457
a2 149 398.,0 466.,0 526 13445 1490.3
Averae . . . . . .
1) T LA Of CHRICHZ= ok RS HO| B0 10 Rlol&tel 7IATEH (2009, 3. 25, EXRFEMH|ZHH = B X])
2) BRiAlIl O] ChRIHZE A RS O| B 20| 10ZRI0IAID! 7| QUEIEHRIHT|Z WS 2008.7.1, 25 ~6 58,
2016, 9. 30, 5T —-10X) /20162 48 12 XIF 7|&)
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LEEH %

S8 2t

#E (Monopoly Regulation and Fair Trade Act)

1-3-4. EXEUM S| YL EXHY”
(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)
(hel: 7H, = @, %)
) -
71gdes Total AN Y e a5 ?} ;i o<
Ax Number of SN (A) amount of of| 2191 = = .
: . . ) ratio of Consecutively
Year Business Net total asset | shareholdings in | Exclusion & . )
. . shareholding designated
Group other domestic Exception Business
companies
Group
2002 19 199.7 55.0 130 276 36.6
2003 17 202.3 513 342 2563 33.0
2004 18 1548 350 190 227 334
2005 11 759 220 144 290 33.0
2006 14 1496 32.7 16.1 218 304
2007 11 1725 299 1.2 173 16.2
2008" 14 150.0 270 11 18.0 175
gz
149 157.8 36.1 17.0 231 28.6
Average
1) EXEUM T 7| ARE % S|AS AR 2223 0|2 5|AL H|2|(2007, 73 AlbE 7HH)

2)2000. 3. 25 EXIEHH|HY T H |
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. SEA 2 S-AHeof 25t ©E (Monopoly Regulation and Fair Trade Act)

1-3-5. AHFESH7| RS MFES &

(Status of debt guarantees of Business Group)

(Et9): = 2)
I A7\ Ao
Amount of debt guarantee Ratio of debt guarantee
to Equity
il AN AFZ(A)
Year Equity A& HC) AgkAl <l o
i o

COLH?p ztugy Company exempt 7;] (tBl) B/A C/A

Su )](.?CA © from restriction ot

restriction
1993 352 120.6 449 165.5 470.2% 342.6%
1998 68.1 26.9 36.6 63.5 93.2% 39.5%
2002 265.6 0.6 40 46 1.7% 0.2%
2003 309.0 0.6 39 45 1.5% 0.2%
2004 3220 05 3.3 3.8 12% 0.2%
2005 383.0 13 27 40 1.0% 0.3%
2006 4385 04 18 22 0.5% 0.09%
2007 490.3 0.2 16 18 0.4% 0.04%
2008" 5101 0.2 14 16 0.3% 0.04%
2009 581.7 04 12 16 0.3% 0.07%
2010 666.8 04 1.1 15 0.2% 0.06%
2011 788.0 19 11 3.0 0.4% 0.2%
2012 9143 09 08 17 0.2% 0.1%
2013 980.3 0.4 0.6 10 0.1% 0.04%
2014 1024 .2 02 0.6 08 0.08% 0.02%
2015 1063.8 16 05 21 0.20% 0.15%
20167 808.63) 0.01 03 03 0.04% 0.001%
2017 8935 012 0,13 0.25 0.03% 0.013%
2018 1068.9 0.13 0.14 0.27 0.03% 0.012%
2019 1005.3 0.01 0.09 0.10 0.01% 0.001%
2020 1030.2 0.01 0.08 0.09 0.01% 0.001%

1) 2008, 7. 1, XA~ 2=l 3874 HEHS MQIFH 4171 7| VT 7|1E

2)2016. 9. 30, X|Y7|E Bigol| w2t 3774 FEH XY M2, 2016, 10, XY HMQIE 7| FE T $IhE MLIF 277 7| HATEt 7

FM
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1. SEA 2 S-AHeof 25t ©E (Monopoly Regulation and Fair Trade Act)

1-3-6. XIF3IAL &g
(Status of Holding company)

(21 7H)
7 =
Secti - 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 2012 | 2013 | 2014 | 2015 2016 | 2017 | 2018
ection
Uyt
. 2 27 36 55 71 84 92 103 114 117 130 162 183 164
General
Statistical -
Yearbook of N T‘ X
2020 umber
10
B 3 4 4 5 11 12 13 12 13 15 10 10 10 9
Financial
olu}
il 137 166 233 334 402 457 499 542 592 574 616 710 848 796
General
314} >
Subsidiaries | Number
10
e 2 29 29 41 60 73 76 81 88 94 73 76 77 75
Financial
olu}
el 48 47 81 197 292 370 481 549 599 578 658 765 882 864
General
s
Sub- T
P Number
subsidiaries
SN
Ty 1% 16 15 18 29 53 74 87 97 108 35 44 50 44
Financial
)
ok o o o0 8 27 31 5 8 72 72 78 80 107 8
General
A .
Great sub- o
reat sub Number
subsidiaries
o
e o o o 1 3 7 5 5 2 8 2 2 7 8
Financial
)
Gi‘ial 207 | 240 | 350 | 594 792 942 1,124 1,279 1,377 | 1,341 | 1,482 1,717| 2,020 1,906
Eg %
Total Number
o
. %F, 40| 49| 48 65 103 145 168 185 200 225 120 132 | 144 | 136
Financial
1) RS HO| 1M AR 0|2 A FALRE Sofl SIS Xtsts AS FE AIRYSE stz 3|4
2) B7HE(2007. 11 AIH) 2= S£3[AL 02X 515
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L =HAA

= rw | SHO
1-4. 28 S5+

S elof Btot ¥-E (Monopoly Regulation and Fair Trade Act)

(Improper concerted act)

1-4-1. ZXIQEY AU
(Correction by Type of corrective measure)
(Bl 2A)
- AEEE e
YZ:EE:E)L; 10f Pr(itei}lll‘st?)trl:ré)tf(f)icc Corrective order Cc]r?eii—:f—e 7 __V;_ ijj—:l?r; 3 A
2020 recommen Warning Correction Total
I = H= dation
Surcharge Surcharge
"81~"95 3 0 44 11 32 61 0 140
1996 0 0 19 13 6 11 0 36
1997 1 0 11 6 8 2 0 22
1998 0 0 32 19 2 3 0 37
1999 0 0 34 15 0 0 0 34
2000 3 3 32 9 0 12 0 47
2001 4 1 29 6 0 10 0 43
2002 0 0 34 14 0 13 0 47
2003 5 3 11 6 0 7 0 23
2004 3 2 21 10 0 Ia 0 35
2005 4 2 28 19 0 14 0 46
2006 3 2 31 25 0 11 0 45
2007 7 6 22 18 0 15 0 44
2008 5 5 45 38 0 8 7 65
2009 5 5 33 16 0 10 13 61
2010 1 1 34 25 0 23 4 62
2011 8 8 38 27 0 18 8 72
2012 2 2 28 22 0 10 1 41
2013 12 12 20 16 0 10 3 45
2014 36 36 25 20 0 14 1 76
2015 9 9 61 54 0 18 0 88
2016 22 21 27 22 0 15 0 64
2017 27 27 27 25 0 12 3 69
2018 44 39 91 55 0 11 11 157
2019 19 19 35 30 0 18 76
2020 5 5 64 56 0 83
T%ﬂl 228 208 876 577 48 331 75 1,558
:ﬁ:’l 14.6% 56.2% 31% 212% 4.8% 100%
I AIASU IS € L22A]
2) g o= Ruj4d) =gt
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L SEA &

1-4-2. ¢

HF O 54

S™7elof &tst HE (Monopoly Regulation and Fair Trade Act)

H A

—TTr o
(Correction by Type of violation)
(el 2)
FE3|A
B amza) guan | Aade | sRwa %g } T | awe |
e uss Terms of ﬂ]t‘ﬂ—» 3 Hc}z.ﬂt‘ﬂ- xﬂt‘ﬂ— . Establish- Interfering Bid A
fixing & P ) business
company

Yearboo 100 8 14 1 3 7 0 140
1996 27 1 0 3 0 2 3 0 36
1997 14 1 1 3 0 1 2 0 22
1998 33 0 0 2 0 0 2 0 37
1999 29 0 0 0 0 0 5 0 34
2000 37 3 2 2 0 3 0 0 47
2001 32 3 0 4 0 2 2 0 43
2002 31 2 1 5 1 5 2 0 47
2003 16 2 1 1 0 0 3 0 23
2004 28 1 1 1 1 1 2 0 35
2005 38 0 0 5 0 2 1 0 46
2006 37 0 2 1 1 2 2 0 45
2007 33 1 1 4 0 0 5 0 44
2008 52 0 0 7 0 3 3 0 65
2009 29 3 1 4 0 2 1 21 61
2010 23 0 1 3 0 2 3 30 62
2011 28 4 0 3 0 1 2 34 72
2012 17 0 3 0 0 5 2 14 41
2013 19 0 1 0 0 1 2 22 45
2014 16 0 5 1 0 1 2 51 76
2015 15 1 3 1 0 1 1 66 88
2016 19 0 1 2 0 1 2 39 64
2017 13 0 1 2 0 0 3 50 69
2018 17 0 0 0 0 0 2 138 157
2019 14 0 2 2 0 1 2 55 76
2020 7 0 0 1 0 1 1 73 83
T%:ﬂl 724 30 34 71 4 40 62 593 1,558
:ﬁil;l 46.5% 1.9% 22% 4.6% 0.3% 2.6% 4.0% 38.1% 100%

1)2007. 1. 4. 0| AIHY
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1. S™A 2 3874240 2tst ©E (Monopoly Regulation and Fair Trade Act)

1-5. ALHXHEHA| S X4 2
(Prohibited Act of Enterprisers Organization)
1-5-1. ZXQHY AHMH

(Correction by Type of corrective measure)

o A|AHEH
- Filing complaints > °e Al AAL 1
YStalt;ankal . with the prosecution Corrective order Corrective A 3 2RZIAA 3 A

carbook © recommen Warning Voluntiilry Total

2020 B BAZ dation Correction
Surcharge Surcharge

"81~"95 9 0 137 0 31 149 0 326
1996 4 0 16 0 28 18 0 66
1997 1 0 15 0 30 7 0 53
1998 3 1 e 3 3 18 0 101
1999 1 0 82 18 0 10 0 93
2000 9 0 78 7 0 30 0 117
2001 2 1 57 24 0 30 0 89
2002 0 0 65 19 0 35 0 100
2003 1 1 37 9 0 53 0 91
2004 0 0 35 14 0 27 0 62
2005 0 0 33 10 0 24 0 57
2006 0 0 23 5 0 35 0 58
2007 0 0 28 7 0 30 0 58
2008 0 0 43 16 0 26 29 98
2009 0 0 57 9 0 15 36 108
2010 0 0 33 7 0 9 20 62
2011 13 11 38 16 0 12 22 85
2012 1 0 17 6 0 23 26 67
2013 4 1 17 13 0 37 5 63
2014 3 3 17 13 0 5 32 57
2015 1 1 25 18 0 28 9 63
2016 1 1 13 11 0 10 11 35
2017 1 1 15 13 0 11 15 42
2018 3 3 13 11 0 10 18 44
2019 1 1 8 0 6 23 38
2020 1 1 6 0 3 7 17
A 59 26 985 249 92 661 253 2,050
Total ’
5w 2.9% 48.1% 45% 322%  123%  100.0%

1) RIZIA|Fof 2 Z xR
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1. S™HA 2 387420 2tst ©E (Monopoly Regulation and Fair Trade Act)

1-5-2. UrREY ANMH

(Correction by Type of violation)

A
AAAR A4 JANE wwaa
o B9 Ak e o A e g A
Year Restriction of | Restriction of No, esmcltlon ' | Unfair business etc. Total
i . business )
competition of enterprise Activities practice
tical Yearbook of 134 16 28 11 137 326
1996 46 1 15 4 0 66
1997 39 1 12 1 0 53
1998 46 3 44 8 0 101
1999 71 1 14 7 0 93
2000 69 4 35 9 0 117
2001 54 3 27 5 0 89
2002 59 7 31 3 0 100
2003 55 2 30 4 0 91
2004 37 4 18 3 0 62
2005 48 3 5 1 0 57
2006 46 1 8 3 0 58
2007 41 5 11 1 0 58
2008 79 2 15 2 0 98
2009 60 1 23 24 0 108
2010 36 2 22 2 0 62
2011 36 1 46 2 0 85
2012 36 0 29 2 0 67
2013 35 3 21 4 0 63
2014 28 2 26 1 0 57
2015 47 2 12 2 0 63
2016 19 4 8 4 0 35
2017 24 2 12 4 0 42
2018 30 0 13 1 0 44
2019 18 1 19 0 0 38
2020 10 0 7 0 0 17
3
BA 1,203 71 531 108 137 2,050
Total
-?é‘,'.HI 58.7% 3.4% 259% 53% 6.7% 100%
Ratio
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L. S™8A & 387240 2ot EHE (Monopoly Regulation and Fair Trade Act)

1-6. 22X HpHYY

(Unfair Business Practice)

1-6-1. ZX|RdE AHLH
(Correction by Type of corrective measure)
(Bl )
e A4
N iling complaints I
Statistical with the prosecution Corrective order /\]7#,?131_ A 3 1]—%_]/\]7642) & 7
Yearbook Corrective Warning Voluntary Total
of 2020 recommendation Correction
HAF A=
surcharge surcharge
'81~'95 40 2 913 126 450 1,045 0 2,448
1996 1 1 122 6 101 128 0 3562
1997 19 0 102 3 176 215 0 512
1998 5 1 230 27 8 161 0 404
1999 0 0 117 40 0 55 0 172
2000 0 0 86 21 0 35 0 121
2001 7 7 92 38 0 70 0 169
2002 2 1 159 34 0 49 0 210
20083 0 0 54 8 0 69 0 123
2004 0 0 161 62 0 137 0 208
2005 0 0 341 229 0 140 0 481
2006 0 0 243 111 0 127 0 370
2007 5 5 590 255 0 120 0 715
2008 0 0 312 40 0 223 30 565
2009 0 0 114 27 9 272 51 446
2010 0 0 53 18 0 282 25 360
2011 1 1 137 76 0 110 32 280
2012 1 1 7 27 0 167 3 248
2013 5 3 33 13 0 136 1 175
2014 4 2 26 5 0 78 14 122
2015 5 3 31 16 0 50 17 103
2016 3 3 17 9 0 34 6 60
2017 2 2 12 6 0 27 4 45
2018 6 6 16 4 0 15 6 43
2019 4 4 18 7 0 8 10 40
2020 5 4 14 5 1 7 11 38
EHAl
Total 115 46 4,070 1,213 745 3,760 210 8,900
:Il;gi?;l 1.3% 457% 8.4% 42 2% 24% 100%

1) = A A 2F 5 xhkay
2) ATIA™O| A2 A ZR|, 20161 =H1H g

JHARA|, 1998HAIK| O] HEt HA| - &1 A5 X

0%



L. S™8A & 387240 2tet EHE (Monopoly Regulation and Fair Trade Act)

1-6-2. ¢

LT

(Correction by Type of violation)

H AN

734 Ard#EE | A u
Aud | AA A A i
el iy 53 Z3A A ° 219 == ALY
- A+ A e . Adg | =20y Inter- A e | s
A= k) - . . 345l | Unfair A 71e} A
Discrimi- Exclusion . Abuse of A ference Resale . o

Year Refusal . Unfair transac- . . . . . Unfair etc, Total

native of . . . business | Exclusive with price .

to deal R . inducing tion . N . . assistance or
dealing competi- - position dealing | business | main- - R
tion coercion activity | tenanc Tunneling
y enance
al Yearbook 68 93 12 459 67 410 107 2 87 7 1136 | 2,448
1996 18 7 2 79 7 86 4 1 5 0 143 362
1997 36 9 1 87 31 99 6 3 6 0 234 512
1998 18 48 4 51 4 59 9 5 8 12 186 404
1999 18 3 5 29 9 65 3 6 9 25 0 172
2000 10 2 4 19 12 37 10 3 7 17 0 121
2001 24 3 2 33 8 4 5 4 14 35 0 169
2002 13 7 0 31 4 113 8 10 1 13 0 210
2003 18 2 1 44 7 31 4 2 8 6 0 123
2004 8 1 0 230 5 31 4 2 9 8 0 298
2005 9 1 0 353 15 64 8 2 24 5 0 481
2006 13 0 0 258 16 65 4 1 8 5 0 370
2007 5 0 0 624 5 64 7 2 6 2 0 715
2008 6 2 0 453 7 70 5 13 4 5 0 565
2009 1 1 0 330 9 78 15 2 2 8 0 446
2010 2 0 0 283 5 49 3 0 15 3 0 360
2011 2 0 0 156 1 112 0 1 7 1 0 280
2012 2 0 0 190 3 33 5 2 6 7 0 248
2018 2 0 0 134 3 28 1 1 3 3 0 175
2014 1 1 0 73 8 27 1 1 8 2 0 122
2015 1 3 0 33 9 44 4 0 3 6 0 103
2016 2 0 0 17 2 29 3 1 2 4 0 60
2017 0 0 0 24 0 10 8 0 2 1 0 45
2018 0 1 0 14 3 10 4 1 6 4 0 43
2019 0 0 0 12 1 12 3 1 8 3 0 40
2020 3 0 0 6 1 12 3 0 6 7 0 38
A 280 184 31 4,022 242 1,679 234 66 274 189 1,699 8,900
T4 3.1% 2,1% 03% 45.2% 2,7% 18,9% 2,6% 0.7% 3.1% 21%| 19.1%| 100%

1) 1998A7IX| 9| SEEAIZ D

244 8, AU,
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L S™8AH & 387240 2ot HE (Monopoly Regulation and Fair Trade Act)

1-6-3. SYAHUEZHEF& 23 =FHX(2020)

(Performance of Dispute Mediation Council)

(Et2l: )
B ind
Conclusion of mediation procedure ZARAR} Z=ok
et 58 Discontinuance of | 3§} A
Type of Violati liati Total
ype of Violation 2944 242499 o Hiii?jﬁf; ota
Accomplishment of |  Failure of . &
o o Sub total
mediation mediation
AhAA
Refusal to deal 42 12 54 49 108
28 A ==
 haRAE 3 2 5 4 9
Discriminative dealing
AN
sANGAIA 0 0 0 0 0
Exclusion of competition
I nAR 4 2 6 5 11
Luring of customers
T
AdaA 3 1 4 7 11
Coercion in dealing
A [
AdE A 195 56 251 306 557
Abuse of dominant position
FazAY AND
Transaction 2 0 2 0 2
based on restrictive conditions
A 5l = 1}3
ragEEn 7 6 13 23 36
Interference with business activity
71et 53 18 71 129 200
Etc.
st
2 309 97 406 523 929
Total
A
T8 43.7% 56.3% 100%
Ratio
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2. &H|AE D 2 HE (Consumer protection related Act)

2. AH|XIES 23 HE
(Consumer protection related Act)
2—-1, EA|ZDH
(Fair labeling and Advertising Act)
2-1-1. ZXIQEE AIZUN
(Correction by Type of violation)
Statistical Yearbook of 2020

Lo K
e wiﬁutf:;zfiﬂin Corrective order Cﬂf@ﬁi ﬂ%}gﬂ ax | AR gue g
Year recommen- | Temporary | Warning | " OUPAY | Rine Total
A F A dation Injuncti-ons Correction
Surcharge Surcharge

1999 1 0 244 18 0 1 97 0 0 343
2000 2 0 177 4 0 0 132 0 0 311
2001 0 0 96 0 0 0 224 0 8 328
2002 1 0 135 9 0 1 202 0 0 339
2003 2 0 234 4 0 0 307 0 15 558
2004 0 0 138 2 0 0 299 0 0 437
2005 0 0 185 8 0 0 321 0 7 513
2006 0 0 152 1 0 0 273 0 0 425
2007 2 0 76 3 0 0 216 0 10 304
2008 0 0 110 15 0 0 122 93 2 327
2009 6 1 69 5 14 0 70 127 14 300
2010 0 0 55 5 0 0 62 17 11 245
2011 2 0 40 4 0 0 111 128 52 328
2012 11 3 67 3 0 0 125 46 3 262
2013 3 0 61 5 0 0 74 28 84 250
2014 1 1 39 4 0 0 53 72 66 231
2015 3 1 50 17 0 0 59 39 29 180
2016 6 0 26 7 3 0 126 24 0 185
2017 7 5 40 9 0 0 126 7 0 180
2018 2 2 22 10 0 0 86 96 0 206
2019 2 1 14 12 0 0 30 148 2 196
2020 2 2 7 2 0 0 16 101 8 134
2 A 53 16 2,037 147 17 2 3,131 1,021 311 6,572
Total ' ' ' !
T 0% 31.0% 03% | 00%  476%  155% 47%  100%

1) RTIAFol| E Zn=R|
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2. AH|XHEZ 2t & (Consumer protection related Act)

2-1-2, YUY ANFMH

(Correction by Type of corrective measure)

(Ch2l: )
e mARD
Unfair labeling and advertising e =
ToAR FA B
R A A2
e el o) Failure to Prohibition of v mg e @A
; E*ir- %f_' Hiiz=H] E";]0~ ;L_, vl | give public regulatory T ce /]E]" ,F' r'1
car - A - Fa o A - Fa notice of activities in e{mpolr any Ete. o
False or . Unfair . . Injunctions
Deceitful . Slanderous critical labeling and
exaggerated ) comparative . - ) L
. labeling or . labeling or | information advertising by
labeling or e labeling or . o
! advertising = advertising trade associations
advertising advertising
1999 309 14 12 7 0 0 1 0 343
2000 271 3 28 6 0 1 0 2 311
2001 269 7 6 10 36 0 0 0 328
2002 231 12 ih 7 7 0 1 0 339
2003 360 15 3 2 177 1 0 0 558
2004 279 45 7 5 101 0 0 0 437
2005 288 5 5 4 211 0 0 0 513
2006 304 13 5 4 98 1 0 0 425
2007 215 8 8 6 67 0 0 0 304
2008 281 1 6 6 23 0 0 0 327
2009 261 1 10 3 15 0 0 0 300
2010 210 13 7 2 13 0 0 0 245
2011 222 46 0 5 55 0 0 0 328
2012 227 14 2 7 2 0 0 0 252
2013 150 4 6 4 86 0 0 0 250
2014 144 14 3 4 66 0 0 0 231
2015 106 34 9 2 29 0 0 0 180
2016 139 19 23 1 0 0 0 3 185
2017 162 24 2 2 0 0 0 0 180
2018 168 35 2 1 0 0 0 0 206
2019 133 52 5 4 2 0 0 0 196
2020 114 7 2 3 8 0 0 0 134
Eot’ail 4,833 406 162 95 1,066 3 2 5 6,572
:ﬁi?)l 73.5% 6.2% 2.5% 1.4% 16.2% 0.0% 0.0% 0.1% 100%

* 2010 S7|ot14) 19991-20064 7|2+59t 7|EFS R0 Eatslof U AZIC| 22 AlRIXIEH| Al - Z1 A aHae] o
ANBRIYE 27%l0f M= Bz RS Aldisio] TEsiin LID{A| AIIS {21ke EA| 2
1) 20161 So|o|Z 3 Et
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2. 2H|AE S B3 BE (Consumer protection related Act)

2-1-3, FDAUEH, YHYD Y ANSNTIHE 28 g

(Status of Substantiation of Labeling and Advertisement, etc)

EAIGILASA

A Requirement of Discloﬁii@criﬁed Ad\ii:téi:iient YA 3 7
Year | Verivingthefactsin g %k eling and correcting Temporary Total
labeling and advertising misrepresented facts | junctions

advertising

:al Yearbook 8 0 0 1 9
2000 1 3 0 0 4
2001 4 1 1 0 6
2002 12 1 2 1 16
2003 3 1 1 0 5
2004 3 0 1 0 4
2005 2 0 0 0 2
2006 0 0 0 0 0
2007 0 0 0 0 0
2008 0 0 0 0 0
2009 4 0 0 0 4
2010 0 0 0 0 0
2011 8 0 0 0 8
2012 28 0 0 0 28
2013 6 0 0 0 6
2014 0 0 0 0 0
2015 0 0 0 0 0
2016 0 0 0 0 0
2017 0 0 0 0 0
2018 0 0 0 0 0
2019 38 0 0 0 38
2020 177 0 0 0 177
A 294 6 5 2 307
Airfge 40 0.3 03 0.1 46
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2—2, 2tz
(Regulation of Adhesion Contracts Act)

2. AH|XES

2

2t HE (Consumer protection related Act)

2-2-1, ZX|FdE AYAN
(Correction by Type of corrective measure)
(Tl )
eatistic S Qe e 97 v
;;‘E::i Reference (o C}\o]fecc;i\fe }F\(]e;zu—g;:(: Cﬂ:fe‘c_ti—z_e B 2 i/}i;]ri dee | @A
of 2020 Progef;i;or s order correction recommendation Warning Correction Fine Total
1993 0 8 3 16 0 0 0 27
1994 0 14 5 54 0 0 0 73
1995 0 14 3 34 0 0 0 51
1996 0 8 4 44 0 0 0 56
1997 0 46 9 o7 0 0 0 152
1998 0 56 5 43 8 0 0 112
1999 1 100 4 149 1 0 0 255
2000 0 21 0 35 0 0 0 56
2001 0 12 4 84 0 0 0 100
2002 0 60 5 110 0 0 0 175
2003 0 33 2 79 0 0 0 114
2004 0 2 1 70 6 0 0 79
2005 0 0 0 134 10 0 0 144
2006 0 0 1 118 0 0 0 119
2007 0 3 0 91 0 0 0 94
2008 0 0 1 76 0 113 0 190
2009 0 0 0 43 0 121 0 164
2010 0 0 0 31 0 134 0 165
2011 0 1 0 46 0 147 0 194
2012 0 0 0 8 0 112 0 120
2013 0 0 0 8 0 220 0 228
2014 0 0 0 4 1 258 2 265
2015 0 0 1 15 1 268 1 286
2016 0 3 0 10 0 180 0 193
2017 1 0 0 6 0 108 1 116
2018 0 0 0 18 0 65 0 83
2019 0 8 0 10 0 84 1 103
2020 0 0 0 1 0 80 0 81
fot’;'l 2 389 48 1,434 27 1,890 5 3,795
::ﬁilﬂ 0.1% 10.3% 13% 37.8% 0.7% 49.8% 0.1% 100%

1) 2008 0| ANEE 72, oY
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2. AH|AE S B3 B-E (Consumer protection related Act)

2-2-2, 38 AZHH

(Correction by Type of category of business)

(el A
- =
A= T=2vl] Transportati o = B4 7] EF 3 A
Year Distribution on & . a4 Real eSFate Health etc Total
telecommun Finance & Lea§1ng
ication service

al Yearbook 5 2 1 18 0 1 27
1994 12 1 12 29 0 19 73
1995 23 1 12 9 0 6 51
1996 6 1 1 37 0 1 56
1997 18 2 40 57 0 35 1562
1998 15 13 37 33 0 14 12
1999 82 9 57 34 1 72 255
2000 15 1 0 18 0 22 56
2001 3 13 2 26 0 56 100
2002 23 13 43 47 0 49 175
2003 25 17 13 16 0 43 114
2004 0 27 7 21 0 24 79
2005 2 15 32 0 93 144
2006 10 5 6 17 1 80 119
2007 6 5 13 0 69 94
2008 10(13) 5(21) 4(40) 20(3) 0(1) 38(35) 77(113)
2009 6(19) 3(20) 1(8) 6(25) 0(0) 27(49) 43(121)
2010 3(7) 0(10) 3(15) 7(10) 0(3) 18(89) 31(134)
2011 10 2(10) 7 14(4) 0 14(133) 47(147)
2012 1(15) 0(7) 1(13) 1(20) 0 5(57) 8(112)
2013 0(17) 2(21) 0(46) 1(10) 0(28) 5(98) 8(220)
2014 0(31) 0%) 1(46) 2(13) 0 4(163) 7(258)
2015 3(83) 3(24) 0 1(23) o(7) 13(93) 20(230)
2016 2(37) 1(23) 0%) 2(33) 0 8(82) 13(180)
2017 5(15) 0(42) 1(12) 1(23) 1(1) 0(15) 8(108)
2018 3(5) 12(30) 1(2) 1(2) 0 1(26) 18(65)
2019 3(9) 8(19) 2(2) 1(4) 0(1) 5(49) 19(84)
2020 0(12) 0(1) 1(2) 0(2) 0 0(63) 1(80)

Eo tﬂl 286(265) 147(232) 273(235) 464(172)  3(42) | 732(944)  1,905(1,890)

E.ag;ilil 15.0% 10.0% 12,0% 17.0% 1.0% 45,0% 100%
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2. AH|XHEZ 2t & (Consumer protection related Act)

2-2-3, HTOIE MAHPAY
(Application of Adhesion Contract Review by Applicant)

Etel 20)
o ol aAel ol 224 @
Year Stakeholder Consumer organization Ex-officio review Total
istical Yearbook of 2 136 3 2 141
1994 207 18 29 074
1995 331 13 23 367
1996 338 14 4 356
1997 206 7 47 350
1998 538 16 92 646
1999 626 24 98 748
2000 580 12 69 661
2001 766 18 107 891
2002 1132 18 75 1205
2003 1223 23 40 1286
2004 1129 67 o8 1204
2005 987 18 81 1,086
2006 909 24 33 966
2007 913 o7 169 1109
2008 918 12 100 1,030
2009 907 10 81 998
2010 941 4 63 1,008
2011 839 3 115 957
2012 705 1 47 843
2013 750 2 153 905
2014 1,005 26 139 1260
2015 1875 3 175 2,053
2016 2128 1 138 2,067
2017 2,006 0 99 2125
2018 1074 0 59 1133
2019 1,058 1 36 1,005
2020 1876 8 23 1,907
i t:l 26,413 373 2,125 28,911
5w 91.4% 1.3% 7.4% 100%
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2. 2H|AFEZ ZHE B E (Consumer protection related Act)

2-3. WE T
(Door-to-door Sales, Etc. Act)
2-3-1. ZXIQHY PN

(Correction by Type of corrective measure)

(ctel: )
a1 vk
= AR
o Reference to C tive order AAAL "
Statistical | progecutor's Office orrectt Corrective A 3 ZA7AA Sz | A
Yearboo - - |Warni Voluntary o, Total
K of 2020 recommen- aming| . i ine ota
FIENE B dation orrection
Surcharge Surcharge
20083 1 0 13 0 5 6 0 0 25
2004 1 0 75 0 16 17 0 0 119
2005 0 0 46 0 12 5 0 0 63
2006 1 1 51 5 13 11 0 0 86
2007 16 0 29 1 1 21 0 0 67
2008 3 0 33 4 0 5 3 0 44
2009 7 1 33 0 19 6 18 1 84
2010 10 0 9 0 34 1 13 0 67
2011 2 0 3 1 3 3 3 0 14
2012 0 0 4 1 0 4 3 0 11
2013 3 0 3 0 0 5 2 0 13
2014 1 0 8 0 1 2 11 1 24
2015 10 5 7 0 9 5 3 2 36
2016 3 1 5 0 3 7 10 0 28
2017 5 1 14 0 5 7 5 1 37
2018 0 0 3 0 1 4 16 0 24
2019 4 0 7 0 0 2 25 0 38
2020 8 0 7 0 0 2 9 0 26
2 A 95 9 350 12 122 113 121 5 806
Total
T 8% 434% 151%  140%  150% 06% 100%

1) ATAIYol| e 20 Z=R|
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2-3-2. 9lEtREd

—Tro=2

INEIES

(Correction by Type of violation)

(Ch2l: )
g %@ e
Door-to-door sales Multilevel sales ,ontmu.ous
transactions
E~Ib
; GRS GRS 5o B AR -
I I R R B A e S e G A RO
Coaway | 38 eaw  UIR am 76 SR o4 o | sl :
Notifi- | Offer . Notifi- N Offer & . Consumer Notifi- | Prohi-
. . Prohi- . Sales- . ment of | Prohi- . .
cation of | withd- | . cation of withd- . damage cation of | bited act
L bited act L person allo- bited act . .
infor- rawl infor- rawl o Compensa-tion| infor-
mation mation wance Insurance mation
contract
2003 1 4 1 0 1 2 0 4 9 0 0 3 25
2004 6 2 5 16 3 1 26 4 29 8 5 4 119
2005 27 1 6 1 0 0 15 6 0 3 4 0 63
2006 5 0 23 0 4 0 32 3 10 2 3 4 86
2007 4 3 20 0 2 1 6 27 0 0 2 2 67
2008 3 2 10 2 0 0 1 1 0 2 0 3 44
2009 35 6 19 3 0 0 10 1 2 3 3 2 84
2010 37 4 2 8 1 0 5 2 5 0 3 0 67
2011 3 0 2 2 4 0 1 1 0 0 1 0 14
2012 4 0 1 2 0 0 0 1 0 0 3 0 1
2013 0 1 1 0 0 1 1 0 0 1 2 6 13
2014 0 0 3 3 10 1 1 1 0 1 1 3 24
2015 3 0 2 1 3 2 7 8 0 0 8 2 36
2016 0 0 0 0 0 0 4 7 0 0 3 14 28
2017 6 1 5 0 2 0 15 1 0 2 4 1 37
2018 0 1 1 1 2 0 4 10 0 1 1 3 24
2019 0 0 3 0 0 1 10 20 0 1 1 2 38
2020 1 0 0 0 0 0 10 13 0 0 2 0 26
'?Otza'I 135 25 104 39 32 19 158 120 55 24 46 49 806
:I;:agti?)l 16.7% 31% 129% 4.8% 40% 24% 19.6% 149% 6.8% 3.0% 5.7% | 6.1% | 100%
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2. AH|IAE S 2E

2-3-3. 722 0FE AFEH
(Correction by Category of business transaction)

HE (Consumer protection related Act)

A gl wsARwl oo, THEEEH L As @ 7
Year Door‘—to—door TCI?p.hO.nC-baSCd Multilevel sales solicitation Contmulous Total
Sales solicitation sales transaction transactions
cal Yearbook ¢ 8 0 17 0 0 25
2004 16 0 88 2 13 119
2005 33 1 22 7 0 63
2006 11 21 49 3 2 86
2007 29 0 36 0 2 67
2008 18 0 24 0 2 44
2009 38 23 16 0 7 84
2010 43 0 21 0 3 67
2011 6 0 7 0 1 14
2012 5 0 3 0 3 11
2013 2 0 8 0 3 13
2014 5 0 16 0 3 24
2015 6 0 21 0 9 36
2016 0 13 12 0 3 28
2017 12 0 18 0 7 37
2018 3 0 19 0 2 24
2019 3 0 33 0 2 38
2020 1 2 23 0 0 26
2A 239 60 433 12 62 806
Ta 29.7% 7.4% 53.7% 1.5% 7.7% 100%
atio
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2. AH[AEZ 23 B E (Consumer protection related Act)

2—-4, Xt AHIXIES Y
(Act on Consumer Protection in Electronic Commerce, Etc.)
2-4-1. ZXREE ANFHAH

(Correction by Type of corrective measure)

A8
P o : 34 11 1)
Statistical Reference 1o Corrective order k! dat A 2 A e 3 7
Yearbook ) . Corrective . Voluntary :
. Prosecutor's . Warning . Fine Total
of 2020 . HAF recommendation Correction
Office §
Surcharge
2003 0 1 1 18 79 0 0 98
2004 0 2 0 14 74 0 6 96
2005 0 60 0 17 48 0 0 125
2006 1 15 0 47 108 0 0 171
2007 0 2 0 33 171 0 1 207
2008 1 32 0 0 13 143 0 189
2009 0 5 0 0 7 186 0 198
2010 1 11 0 1 176 74 0 263
2011 0 21 0 13 186 106 0 326
2012 0 62 0 0 261 92 1 416
2013 1 50 4 24 37 26 0 138
2014 1 27 0 15 15 478 0 536
2015 0 43 0 0 102 70 1 216
2016 0 16 0 0 245 36 0 297
2017 0 262) 2 0 27 75 0 128
2018 1 5 2 0 9 5 1 21
2019 0 29 2 0 5 17 0 51
2020 1 19 4 0 0 29 0 49
g A 7 46 15 182 1563 1,387 10 352
Total ’ ’ ’
T4l 0.2% 121% 5.2% 44 3% 37.9% 0.3% 100%
Ratio 2% 1% 2% 3% 9% 3% o
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2. AH|XEZ B3 B E (Consumer protection related Act)

2-4-2, utREH

—Tro=2

NERES

(Correction by Type of violation)

AstesH

E2H= 2] T2 =25
;‘ic i l’reZ(lr;ign of Inj_:?‘aitf‘)fof ' D;(l)l(\:;l;y;f 015‘5;;‘1 ?)t‘r P‘rjoi]izgijjd 7]]3;/} ?otfl]
trade record | enterprise identity services invoice act
sal Yearbook 1 74 1 11 11 0 98

2004 0 47 0 0 30 19 96
2005 4 72 1 0 18 30 125
2006 0 4 1 0 10 156 171
2007 0 5 0 0 82 120 207
2008 1 7 1 0 37 143 189
2009 0 39 18 0 88 53 198
2010 0 84 15 0 125 39 263
2011 0 9 3 0 259 55 326
2012 0 31 4 0 345 36 416
2013 1 6 0 0 86 45 138
2014 2 354 3 0 149 28 536
2015 1 135 1 0 62 17 216
2016 0 224 3 0 44 26 297
2017 0 13 2 0 113 0 128
2018 0 1 0 0 20 0 21
2019 1 15 4 0 26 5 51
2020 0 7 10 0 30 2 49
'ﬁ)tzl 1 1,127 67 1 1,535 774 3,525
Eg:)l 0.3% 32,0% 1.9% 0.3% 43.5% 22,0% 100%
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2-4-3. 7 2OPE NFAS

2. AH[XHEZ 23 B E (Consumer protection related Act)

(Correction by Category of business transaction)

259 T ama | qEw | aEy
e TA JEmA e Aw AL oAM= g #@ A
Year h ome Informercial ;1 tun,u Internet Internet Internet Etc. Total
shopping stopping auction game contents
mall

il Yearbook 0 16 76 0 0 0 6 98
2004 0 3 93 0 0 0 0 96
2005 6 6 91 0 2 0 20 125
2006 0 0 133 0 0 7 31 171
2007 0 0 202 0 0 5 0 207
2008 0 0 188 0 0 0 1 189
2009 0 0 198 0 0 0 0 198
2010 3 0 258 0 0 0 2 263
2011 0 0 322 0 0 0 4 326
2012 0 0 392 0 17 3 4 416
2013 0 0 132 0 0 6 0 138
2014 0 0 532 0 0 4 0 536
2015 0 0 198 0 7 11 0 216
2016 0 0 282 0 1 14 0 297
2017 0 0 112 0 1 15 0 128
2018 1 0 13 0 5 2 0 21
2019 0 0 37 0 0 14 0 51
2020 0 0 37 0 0 10 2 49
e A
Total 10 25 3,296 0 33 91 70 3,525
iﬁ;l 0.3% 0.7% 93.5% 0.0% 0.9% 2,6% 2.0% 100%
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2. AH|IAE S 2E

2-5,

EL PR
(Installment Transaction Act)

2-5-1, ZXIQYY AHMN

HE (Consumer protection related Act)

(Correction by Type of corrective measure)

al

ak
=

. Al E A1
- Reference to > 1-da D
SYtans}t)mal Prosecutor's Office Corrective order Corrective 4 Z}ﬁ}\l,@ Feiz | A
carboo recommendati | Warning Voluntfiry Fine Total
k of 2020 Correction
497 397 on
Surcharge Surcharge
2003 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 0 0 0 0 0 0 0
2007 0 0 0 0 0 0 0 0 0
2008 0 0 0 0 0 0 0 0 0
2009 0 0 0 0 0 0 0 0 0
2010 0 0 0 0 0 0 0 0 0
2011 0 0 0 0 0 1 1 0 2
2012 1 0 5 0 43 28 25 0 102
2013 4 0 0 0 14 5 6 0 29
2014 11 0 3 0 7 0 2 11 34
2015 5 0 8 0 17 7 1 28 66
2016 11 0 12 0 0 9 1 1 34
2017 12 0 4 0 0 14 8 35 73
2018 8 0 2 0 0 10 2 60 82
2019 9 0 5 0 0 0 15 7 36
2020 2 0 5 0 0 0 13 6 26
HA 63 0 a4 0 81 74 74 148 484
T 4300 9.1% 167%  153%  153%  30.6% 100%

1) RTANHO| ME =X
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2. 2H|XIES 2 BE (Consumer protection related Act)

2-5-2. QIUQHY AN

(Correction by Type of violation)

(el )
AR ERANY
Installment transaction paid in advance
d9E | AuAE Hepas| u 202 313} 71k skl
Year o separ FA9 9 ERA Eic. Total
Notifi- Offer withd- Prohi- Consumer damage
cation of infor- | rawl & cash value bited act Compensa-tion
mation on termination Insurance contract

2003 0 0 0 0 0 0
2004 0 0 0 0 0 0
2005 0 0 0 0 0 0
2006 0 0 0 0 0 0
2007 0 0 0 0 0 0
2008 0 0 0 0 0 0
2009 0 0 0 0 0 0
2010 0 0 0 0 0 0
2011 2 0 0 0 0 2
2012 13 4 0 85 0 102
2013 5 0 0 24 0 29
2014 11 1 1 9 2 84
2015 28 16 1 21 0 66
2016 1 18 8 5 2 34
2017 31 3 12 21 6 73
2018 60 2 8 11 1 82
2019 6 2 16 10 2 36
2020 6 4 12 2 2 26
'ﬁ)tﬁl 163 60 58 188 15 484
:ﬁil;l 33.7% 12.4% 12,0% 38.8% 3.1% 100%
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SH[AES 23 HE

(Consumer protection related Act)

2-5-3. 7{2l 20FE AZEH

(Correction by Category of business transaction)

EESEE L

;Lj‘?i Instdllmg'nt transaction paid ?otjll
in advance

Statistical Yearbook of 2020 0 0
2003 0 0
2004 0 0
2005 0 0
2006 0 0
2007 0 0
2008 0 0
2009 0 0
2010 0 0
2011 2 2
2012 102 102
2013 29 29
2014 34 34
2015 66 66
2016 34 34
2017 73 73
2018 82 82
2019 36 36
2020 26 26
FSvin 100% 100%
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2-6. 2Mx

o=

Hy17 29 #g

(Status of operation of Dispute Settlement Body)
2-6-1. =+ &

(Dispute Settlement by Year & Category of business transaction)

E (Consumer protection related Act)

Tl )
W 5 olu A48 _
i, amag ki R BT | agaam | TR A )
Statistical Yearbook - B N X Installment 71k A
of 2020 Door-to-door & Multilevel Door-to-door BL.\S.I ne.ss Electronic transactions Continuous Total
Telephone-based sales under solicitation commerce .
sales R sales transactions, etc,
sales sponsorship sales
1/4827] 238 113 95 93 0 230 769
2004 2/427| 302 116 95 118 0 241 871
~ 3/4827| 261 136 84 95 0 275 851
2010 | 4/427 245 84 68 17 0 264 778
| 1046 448 342 423 0 1010 3269
1/4827] 19 12 1 48 0 65 145
2/427| 38 9 3 66 0 74 190
2011 3/427| 16 7 2 48 0 78 1561
4/4827| 14 10 5 29 0 83 141
2 87 38 11 191 0 300 627
1/427] 16 5 1 29 6 63 1680
2/487] 9 3 2 32 18 56 1680
2012 3/4827] 13 5 3 31 22 79 2142
4/427| 21 5 0 33 32 55 2044
2 59 18 6 125 78 253 7546
1/487| 15 2 2 19 44 40 1708
2/427| 17 3 3 21 53 74 2394
2013 3/427| 13 6 0 28 42 7 2240
4/487| 17 6 1 45 99 92 3640
2 62 17 6 113 238 277 9982
1/487| 11 5 0 1 31 55 61 164
2/427| 17 5 3 0 51 140 86 302
2014 3/4827] 10 2 0 1 34 82 69 198
4/427| 28 9 2 0 33 73 73 218
2 66 21 5 2 149 350 289 882
1/487| 5 1 0 1 17 20 48 92
2/427| 13 7 0 0 30 29 66 145
2015 3/427| 8 5 0 0 23 7 46 89
4/427| 8 17 0 0 39 18 57 139
2 34 30 0 1 109 74 217 465
1/487| 5 1 0 0 26 8 56 96
2/427| 12 5 0 1 33 9 109 169
2016 3/427| 9 1 1 1 35 10 145 202
4/427| 13 6 0 2 44 9 139 213
| 39 13 1 4 138 36 449 680
1/427| 7 1 0 3 38 21 74 144
2/427| 10 2 0 6 50 2 131 201
2017 3/427| 12 1 0 2 40 20 102 177
4/4827| 7 2 0 0 42 22 109 182
fov| 36 6 0 11 170 65 416 704
1/487| 0 1 0 0 34 2 73 110
2/427| 3 0 0 1 25 9 86 124
2018 3/427| 0 0 0 0 21 6 78 105
4/4827| 1 1 0 0 65 4 109 180
oy 4 2 0 1 145 21 346 519
1/487| 3 1 0 1 35 11 45 96
2/487| 4 3 0 0 93 2 52 154
2019 3/487| 12 2 0 0 97 6 68 185
4/427| 5 3 0 0 130 6 115 259
2 24 9 0 1 355 25 280 694
1/487| 5 1 0 0 85 7 56 154
2/427| 0 3 0 0 43 1 89 136
2020 3/427| 2 0 0 0 59 1 104 166
4/4827| 1 0 0 0 81 0 137 219
fov| 8 4 0 0 268 9 386 675
@A
Total 1,465 606 6 385 2,186 896 4,223 9,767
T4l 15.0% 6.2% 0.1% 3.9% 22.4% 9.2% 43.2% 100%
Ratio . X 5 3 . . .

*201 1 E7}R| S Eofof Eats| oLt oi7d Hakz 2012HERE 2 Qolo] SO RS M2E PBo= 4
Hofeio] Alsof 2014 = e

* 2013 0| SRIEHE

sy
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2. AH|XEZ B3 B E (Consumer protection related Act)

2-6-2. 2l=|7|2tE Sl
(Dispute Settlement by requesting Agency)

(2l
Qe (7)) 271291 23] HEA 2 AR (EREER RS %
gl i = . . i . ] 2] 2= A
Year(Quarterly) Fair t.raclie Seoul metropolitan & Consumer organization, - Total
commission local government etc.
Statistica|  1/4&7] 396 76 297 0 769
| 2/4827| 487 62 322 0 871
Yearboo | 3/427| 427 103 321 0 851
k of 4/4827| 382 54 342 0 778
2020 2 1,692 295 1,282 0 3,269
1/427| 35 10 100 0 145
2/4827| 79 9 102 0 190
2011 3/427| 56 14 81 0 151
4/4827| 27 12 102 0 141
2 197 45 385 0 627
1/427| 45 3 11 61 120
2/427| 22 13 12 73 120
2012 3/4827| 38 8 13 94 153
4/427| 18 32 33 63 146
2 123 56 69 291 539
1/427| 29 22 13 58 122
2/487| 26 15 4 126 171
2013 3/4827| 17 20 36 87 160
4/427| 12 39 36 173 260
2 84 96 89 444 713
1/427| 30 32 15 87 164
2/4%27| 47 103 34 118 302
2014 3/427| 38 28 24 108 198
4/427| 33 6 22 157 218
2 148 169 95 470 882
1/427| 26 10 19 37 92
2/4827| 21 10 33 81 145
2015 3/4827| 6 5 8 70 89
4/427| 9 7 14 109 139
2 62 32 74 297 465
1/427| 13 8 30 45 96
2/427| 3 16 72 78 169
2016 3/487| 5 9 90 98 202
4/487| 3 4 81 125 213
] 24 37 273 346 680
1/427| 19 3 44 78 144
2/427| 0 20 53 128 201
2017 3/4827| 22 7 49 99 177
4/427| 7 17 35 123 182
2 48 47 181 428 704
1/427| 3 20 14 73 110
2/427| 4 10 36 74 124
2018 3/487| 1 15 12 77 105
4/487| 15 13 75 77 180
27 23 58 137 301 519
1/427| 29 1 25 31 96
2/427| 46 10 54 44 154
2019 3/487| 69 15 52 49 185
4/427| 92 17 51 99 259
2 236 53 182 223 694
1/427| 89 6 32 27 154
2/427| 0 12 57 67 136
2020 | 3/am7)| 0 16 59 91 166
4/487| 0 11 44 164 219
DA 89 45 192 349 675
& A
Total 2,726 933 2,959 3,149 9,767
zﬁiﬂ 27.9% 9.6% 30.3% 32.2% 100%

*
k]
e
ie:]

U2 2011HZ7HX| J|Bf 2| RICH| 2 SHe| o), 2 4210 50 20120 ERE ME2R §S5o2 Y
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2-6-3. X2 Z1tE Sl
(Result of Dispute Settlement)

(Ctel: A
A=E71E) = A ) g o] A 7] 7 % AV
Year(Quarterly) Mediation Agreement Consultation Transfer Dismissal Total
1/4827| 94 343 165 23 98 723
Statistical 2/4827| 131 406 194 37 107 875
Yearbook 3/427| 104 379 191 25 135 834
of 2020 4/427 120 316 208 30 138 812
| 449 1,444 758 115 478 3,244
1/427| 15 42 17 3 27 104
2/427| 15 64 36 4 24 143
2010 3/487| 12 66 27 4 22 131
4/487| 23 41 40 7 7 118
| 65 213 120 18 80 496
1/4827| 20 70 50 0 17 157
2/427| 26 78 38 8 20 170
2011 3/427| 23 75 30 6 25 159
4/427| 33 49 27 4 23 136
27 102 272 145 18 85 622
1/427| 16 49 40 4 26 135
2/427] 12 61 33 4 15 125
2012 3/487| 15 81 33 2 15 146
4/487| 23 64 32 2 17 138
2 66 255 138 12 73 544
1/427| 20 57 39 1 10 127
2/487| 33 80 48 0 14 175
2013 3/4&7| 24 68 33 4 4 133
4/487| 46 93 89 1 19 248
2 123 298 209 6 47 683
1/427| 48 73 47 0 26 194
2/487| 40 Al 54 8 36 209
2014 3/427| 98 79 38 29 40 284
4/427| 50 34 87 1 30 202
2 236 257 226 38 132 889
1/427| 31 38 27 3 13 112
2/4827| 31 49 43 1 15 139
2015 3/427| 27 27 37 1 16 108
4/4827| 32 28 29 1 7 97
| 121 142 136 6 51 456
1/427| 26 51 34 3 8 122
2/427| 22 7 38 1 15 153
2016 3/427| 40 78 55 1 18 192
4/427| 79 58 49 0 18 204
2 167 264 176 5 59 671
1/427| 62 85 39 0 12 198
2/427| 35 102 49 0 9 195
2017 3/427| 54 82 39 0 19 194
4/4827| 32 42 62 0 8 144
2 183 311 189 0 48 731
1/427| 42 46 51 0 5 144
2/427| 39 49 42 0 4 134
2018 3/487| 35 51 18 0 6 110
4/427| 31 41 47 0 4 123
oA 147 187 158 0 19 511
1/427| 28 57 42 0 8 135
2/4827| 21 52 60 3 10 146
2019 3/427| 18 53 46 16 12 145
4/427| 68 57 69 12 9 215
o] 135 219 217 31 39 641
1/4827| 40 72 63 31 12 218
2/427| 48 53 48 1 17 167
2020 3/487| 43 54 56 0 6 159
4/427| 37 52 57 4 18 168
| 168 231 224 36 53 712
A
Total 1,794 3,862 2,472 249 1,111 9,488
:";g:)l 18.9% 40.7% 26.1% 26% 11.7% 100%

IEEE

= T AR H|
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3.0t =gH, JFUAAY, i 2/ S 18, CH2| ™ BI(FSTA & FFTA & AFTLRB & FATA)

3. St==H R JIUAIYHY, H72rSHE
(Fair Subcontract Transactions Act & Fair Franchise Transactions Act &
Act on Fair Transactions in Large Retail Business & Fair Agency Transactions

3-1, sl
(Fair Subcontract Transactions Act)
3-1-1. ZX|REE AHAH
(Correction by Type of corrective measure)
Statistical Yearbook of 2020
ar | Rears oo | A¥E3 | A3An an | AN
A eference to | A F . - 8L Rk z= A4 7l
Year Prosecutor's Surcharge Corrective Corrective . Warning Y()luntz.iry Fine Mediation Total
Office order recommendation Correction
1998 26 4 127 1 245 0 0 185 584
1999 8 5 35 0 147 0 0 126 316
2000 8 0 29 0 140 0 0 126 303
2001 7 0 51 0 3,008 0 0 71 3,137
2002 7 0 23 0 1,527 0 32 48 1,637
2003 8 1 41 0 1,476 0 35 30 1,690
2004 8 0 27 0 1,553 0 42 27 1,657
2005 8 2 49 0 1,634 0 35 23 1,749
2006 32 4 103 0 1,809 0 16 18 1,078
2007 18 6 131 0 1,279 0 10 107 1,645
2008 24 22 144 0 139 891 24 236 1,458
2009 24 10 139 0 143 785 9 372 1,472
2010 4 5 52 0 79 204 8 302 669
2011 12 9 39 0 32 428 1 296 808
2012 27 16 80 0 220 383 8 382 1,100
2013 30 15 61 0 212 259 0 523 1,085
2014 5 20 58 0 94 282 4 468 911
2015 19 56 105 0 164 726 16 328 1,358
2016 5 27 80 0 386 471 9 84 1,085
2017 7 37 73 0 349 334 9 10 782
2018 15 28 84 0 % 675 8 0 874
2019 37 55 69 0 40 523 11 0 680
2020 7 18 54 0 33 408 36 0 538
Tft'al 346 340 1,654 1| 14,801 6,389 313 3762 27,266
1l 1.3% 6.1% 0.0% 543%  234% 11%  138%  100%
1) CHE ZA|Qt Hat=|of EAOIM M 2|, 2o+t EF W B2 F S0 210| 22 A™ZR| 2 25l AR 25

2) RTIAI™ o 2 A ZxR|
EUEHHOIS|0M 0|RUZA|Z2 2018ARE = £ 214E SIEZEMENEHO|

3) =y
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3-1-2. 9

3.0l =a |, JFUAAY, A2/ S 1%, CH2| = (FSTA & FFTA & AFTLRB&FATA)

o=
R

NERES

(Correction by Type of violation)

. qEE # <o)
gz | geaa | OEEUE A v REE sy IR
A N A F 7ol 5 A N
A= | wAF A& . N Unpay Unpayment | 7] €} Al
Unpayment of | Failure to | Unreasonable - |Refusal to
Year | Unpay- | Delayed di . . ment of of deferred Etc. Total
iscount deliver reduction of accep- X
ment payment . . advance interest
charge of bill contract price tance
payment rate

Yearboc 323 8 119 5 8 9 0 11 101 584
1999 201 9 65 4 2 4 0 4 27 316
2000 164 1 88 7 3 3 0 6 31 303
2001 76 5 2,532 20 6 148 7 201 142 3,137
2002 78 1 1,270 5 9 33 6 179 56 1,637
2003 54 2 1,068 1 26 31 5 280 123 1,590
2004 65 4 1,124 2 18 58 0 297 89 1,657
2005 65 4 1,169 13 13 35 7 343 100 1,749
2006 99 3 1,259 25 14 32 1 473 72 1,978
2007 190 0 899 19 15 10 5 336 71 1,545
2008 316 4 589 43 23 16 7 260 200 1,458
2009 451 7 390 38 20 13 15 308 230 1,472
2010 351 34 58 29 6 13 4 89 85 669
2011 350 16 135 32 9 11 10 98 147 808
2012 438 3 122 267 12 19 9 66 174 1,100
2013 562 4 64 237 16 7 18 43 144 1,085
2014 482 9 43 107 20 8 22 87 133 911
2015 371 10 266 214 20 5 23 200 249 1,358
2016 163 13 299 28 14 9 5 292 222 1,035
2017 105 9 194 19 3 1 8 278 165 782
2018 140 4 182 32 7 1 8 292 208 874
2019 127 6 124 37 6 1 12 232 135 680
2020 123 7 90 20 4 1 1 150 132 538
T:'tlal 5,274 163 12,149 1,194 274 468 183 4,525 3,036 27,266
T y9a%  06% 446%  44%  10% 17% 07%  166% 11.1% 100%
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3.0l =g, JFUAAYE, i 2R S Q1% CH2| & B(FSTA & FFTA & AFTLRB, FATA)

3—1-3. A HFHE AN (ZH)AH
(Performance by Institution)

R RELLE, [ p——
KFTC CAK
d= — R
var  AZ AR g Jgay & i R e wa
wuring tion Service Total %—?}E} CAK ZA34 g3 Etc, Total
KFSMB KFTMA KFCF
1998 92 492 0 584 34 142 0 0 9 185
1999 73 243 0 316 21 73 0 18 14 126
2000 114 189 0 303 12 56 0 57 1 126
2001 2,322 815 0 3,137 9 41 0 20 1 71
2002 1,272 365 0 1,637 11 33 0 3 1 48
2003 1,193 397 0 1,590 11 18 0 0 1 30
2004 1,144 505 8 1,657 8 6 0 10 3 27
2005 1,270 468 11 1,749 5 1 0 14 3 23
2006 1,225 510 243 1,978 6 7 0 4 1 18
2007 1,064 347 134 1,545 18 35 0 54 0 107
2008 907 490 61 1,458 16 94 0 126 0 236
2009 836 537 99 1,472 75 147 0 149 1 372
2010 185 415 69 669 34 134 0 133 1 302
2011 423 285 100 808 24 97 37 138 0 296
2012 647 308 145 1,100 27 71 184 99 1 382
2013 448 389 248 1,085 9 72 330 80 32 523
2014 347 330 234 911 14 59 335 59 1 468
2015 880 322 156 1,358 2 49 233 7 37 328
2016 729 242 64 1,035 2 21 48 0 13 84
2017 533 172 7 782 0 0 10 0 0 10
2018 584 211 79 874 2 64 466 0 4 536
2019 450 194 36 680 1 138 557 0 1 697
2020 305 158 75 538 0 131 4583 0 1 585
T?,!al 17,043 8384 1,839 27,266 341 1,489 2,653 971 126 5,580

T 625% 807% 6.7% 1000%  61% 26.7% 47.5% 17.4% 2.3% 100,0%

*20180 000 OO0 OO0 ODOOOOOOOOO0O0O OO ODOobOobO oobooo o
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3.5 =, 7HUALRI S T2 RS 8, CH2| ™ BI(FSTA & FFTA & AFTLRB, FATA)

3-1-4, SIEZEBIHHS EHAH

(Performance of subcontract Dispute Mediation Council)

=344 23849
Accomplishment of mediation Failure of mediation
Ax A
T e comme.| 2 2A DR e | e e T
turing tion Service | sub-total turing tion Service | sub-total

1998 36 149 0 185 18 105 0 123 308
1999 27 99 0 126 14 44 0 58 184
2000 47 79 0 126 18 36 0 54 180
2001 22 49 0 71 42 50 0 92 163
2002 12 36 0 48 25 54 0 79 127
2003 13 17 0 30 16 38 0 54 84
2004 12 15 0 27 22 43 0 65 92
2005 16 7 0 23 23 37 0 60 83
2006 8 10 0 18 23 47 0 70 88
2007 39 61 7 107 38 38 0 76 183
2008 70 162 14 236 48 54 5 107 343
2009 138 207 27 372 55 59 15 129 501
2010 66 187 49 302 64 65 23 152 454
2011 74 143 79 296 89 83 45 217 513
2012 93 170 119 382 92 98 79 269 651
2013 111 226 186 523 49 83 26 158 681
2014 117 153 198 468 31 41 13 85 553
2015 105 132 91 328 33 31 2 66 394
2016 26 42 16 84 15 29 1 45 129
2017 4 5 1 10 81 41 17 139 149
2018 165 258 113 536 107 74 31 212 748
2019 213 364 120 697 103 78 23 204 901
2020 192 307 86 585 77 80 18 175 760
T?tlal 1,606 2,868 1,106 5,580 1,083 1,308 298 2,689 8,269

'_"Ig',:i'g) 28.8% 51.4% 19.8%  100% 403% 486% 111%  100%

T4ul2) 67.5% 32.5% 100%
Ratio
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3.0l =gH, JFUAAYE, i 275 Q% CH2| & B(FSTA & FFTA & AFTLRB, FATA)

3-1-5. 2159 &AW HIE2
(Ratio of Cash or Cash-like payment)

9= HAWAA v HAFAA v&
Year Ratio of violator Ratio of cash or cash-like payment
Statistical Yearbook of 2020 89.3 348
2000 819 44 2
2001 711 64.3
2002 65.0 771
2003 62.8 785
2004 65.8 791
2005 585 80.3
2006 550 825
2007 545 88.5
2008 439 9563
2009 429 93.2
2010 470 929
2011 449 922
2012 337 925
2013 378 88.4
2014 28.3 879
2015 259 8r.7
2016 281 976
2017 358 935
2018 317 89.0
2019 33.4 90,5
2020 . 935
A"irfge 49.4 82.9

* 20073 =5Ef 200971K|= AL Eofe] 22 SIAIROf et ZARE HA]
* 2011 AEE RIZ QIS0 ChEH ZAIRE AA|

1) 202001 MBIAEHZARRE] HolEtlAI 8 HEHSS Molglol mi2} s SHANES e
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3.5 =2, 7HUALR S A2 RS, CH2| = B(FSTA & FFTA & AFTLRB & FATA)

3-1-6. A|Z=X| 24 A +5& SL7[E+
(Amount of corrective measure / Number of SMB(Small-and-Medium
sized Business) benefited from corrective measure)

(Et2l: of

7H)

[0

ol & R B = FaFLI AT
Year Amount of corrective measure Number of contractor benefited

Statistical Yearbook of 2020 522 12,465
2000 460 23,815
2001 444 27,844
2002 264 19,746
20083 214 17,380
2004 258 17,097
2005 291 18,609
2006 301 20,464
2007 250 16,870
2008 248 13,539
2009 315 14,052
2010 376 18,032
2011 154 9,111
2012 111 5,305
2013 400 11,728
2014 208 6,893
2015 157 8,405
2016 210 9,274
2017 149 9,303
2018 227 10,783
2019 173 6,726
2020 219 6,710
Eo tﬂl 5,051 304,151

* 2007 AL E] 20097HK|= AME
* 2011 EE MZEHEOf CHEE ZAH

O| A2 FZAIIXI0|| ChSt ZALRHAIA|

mo
>
>
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3.0l =gH, JFUAAY, i 275 18, CH2| ™ BI(FSTA & FFTA & AFTLRB & FATA)

3-2. JMYAIHE

(Fair Franchise Transactions Act)
3—2-1,

XYY YU

(Correction by Type of corrective measure)

i
Reference to

14

e of 2020 Comection | Tecommen- | Warning Correcric‘)‘; Fine | Mediation | Total
$9F $9F daton
Surcharge Surcharge
2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 0 0 0 1
2004 0 0 2 0 0 0 7 0 0 0 9
2005 0 0 5 0 0 0 29 0 0 0 34
2006 0 0 14 0 0 0 16 0 0 0 30
2007 0 0 7 0 0 0 39 0 0 0 46
2008 0 0 11 0 0 0 13 71 0 0 95
2009 0 0 28 0 0 0 306 32 0 0 366
2010 0 0 23 0 0 0 126 15 1 0 165
2011 0 0 49 0 0 0 47 14 1 0 111
2012 1 0 47 0 0 0 50 2 2 0 102
2013 1 0 54 1 0 0 19 0 0 0 74
2014 0 0 53 2 0 0 14 3 0 0 70
2015 0 0 95 3 0 0 21 5 0 0 121
2016 0 0 40 1 0 0 42 0 108 0 190
2017 0 0 51 4 0 0 35 0 154 0 240
2018 0 0 26 10 0 0 62 82 2 0 172
2019 0 0 18 3 0 0 27 31 296 0 372
2020 0 0 27 0 0 0 15 45 77 0 164
Eot’;: 2 0 550 24 0 0 869 300 641 0 2,362
-::.t'liil 0.1% 23,.3% 0.0% 0.0% 36.8% 127% 27.1% 0.0% 100%

1) RZIAIHol| e =R
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3—2-2

. #

3.5l =2, ZHUARE, 2RSS, thald

’

o=
HRIE

’

AEAH(71Y)

’

(Correction by Type of violation type)

H(FSTA & FFTA & AFTLRB & FATA)

(el A
ARFNA
SR DY
Azt BREM e aems Awe 0 #83
o] %] e Update & ARAT El3 o RE -

A= o Provision of ) ol ) 3 Al

N deposition | . o correction to false or Return of . Unfair
Year : information . ) . ) Delivery of . Total

of franchise| ;0 jo¢ Information | exaggerating = franchise tract business

fee iseiosure disclosure information fee contrac practice

form
form
Il Yearbool 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 1
2004 0 1 0 0 1 3 4 9
2005 0 0 0 7 0 16 1 34
2006 0 1 0 2 3 4 20 30
2007 0 8 5 8 0 14 1 46
2008 0 11 42 9 0 16 17 95
2009 9 299 0 4 3 43 8 366
2010 32 108 0 2 4 1 18 165
2011 4 79 0 12 4 0 12 111
2012 6 59 0 16 1 11 9 102
2013 2 51 0 8 4 1 8 74
2014 2 56 0 6 2 0 4 70
2015 2 104 0 6 1 1 7 121
2016 11 56 100 15 1 2 5 190
2017 10 42 154 10 2 1 21 240
2018 5 133 0 13 2 2 17 172
2019 3 51 296 12 0 1 9 372
2020 8 45 77 11 0 3 20 164
A

Total 94 1,104 674 1M 28 119 202 2,362
T 40%  ae7%  285% 60%  12%  50%  86%  100%

1) 2007, 8. 3 Z=&H4AIM, A|&H2 2008, 8, 45 E{ Q.
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3.0 =G, ZHUALY S, it 278 B, CHE|E BI(FSTA & FFTA & AFTLRB & FATA)

3-2-3. JIYAMEHHEY=HEH 3 =YLH

(Performance of Franchise Business Dispute Mediation Council)

]
Conclusion of mediation procedure ZAAA S
Ax 71240 Discontinuance 3+ A
Year ZAAE zABAY e Rejection of mediation Total
Accomplishment Failure of &7 procedure
o L Sub total
of mediation mediation
2003 110 59 169 17 0 186
2004 132 64 196 26 0 222
2005 62 111 173 94 2 269
2006 74 72 146 40 1 187
2007 68 77 145 42 1 188
2008 154 81 235 26 41 302
2009 201 51 252 34 81 367
2010 170 67 237 28 149 414
2011 459 106 565 14 131 710
2012 324 82 406 17 186 609
2013 381 45 426 51 130 607
2014 249 18 267 62 200 529
2015 224 39 263 31 256 550
2016 222 35 257 35 231 523
2017 465 60 525 9 216 750
2018 454 115 569 5 274 848
2019 284 140 424 6 226 656
2020 176 71 247 12 240 499
A 4,209 1,293 5,502 549 2,365 8,416
Total ’ ’ ’ ’ ’
FSvin 50,0% 15.4% 65.4% 6.5% 28.1% 100,0%
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3.5l =2, ZHUARE, 2RSS, thald

’

’

’

H(FSTA & FFTA & AFTLRB & FATA)

3-2-4, EYxHHOl3 REE ZFYLHH(IY)
(Performance of Franchise Business by Type Dispute Mediation Council)
(2l 2)
73 A s %]
A AH e
AR auae _ i
PP w s IR wga | guay | o3
A= concellation of 'th?'ﬁ] L of 16[;2;; ¢ o)) nkgk 23 A3 5 A
Year | franchise contract, ni’r?w’ lo ‘ ontra ‘;) return of | guarantee of | infringement | Total
withdrawl of uv ' i,cri . 1u> 3 tc i unfair profit | business area | of trademark
renewal refusal, ,Lli)n,r:.K imprementation (design) right
refusal, return of alteration
franchise
Yearbox 59 8 4 22 2 15 110
2004 77 0 4 0 0 51 132
2005 48 5 1 3 0 5 62
2006 48 7 7 3 5 4 74
2007 51 3 4 1 6 3 68
2008 98 6 11 7 10 22 154
2009 131 10 2 3 8 47 201
2010 137 5 2 14 5 251 414
2011 142 4 21 9 20 263 459
2012 131 9 23 12 23 126 324
2013 212 14 28 10 18 99 381
2014 109 6 4 19 14 97 249
2015 104 4 5 9 15 87 224
2016 89 2 19 11 7 94 222
2017 197 2 20 26 13 207 465
2018 190 6 51 33 28 146 454
2019 15 8 32 40 8 181 284
2020 6 4 30 25 12 99 176
T?tlal 1,844 103 268 247 194 1,797 4,453
d
:Iggstilf)l 41.4% 2.3% 6.0% 5.5% 4.4% 40.4% 100%
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3.5l=2

3-3. iz

B WAL, RS E A, 2| & B(FSTA & FFTA & AFTLRB & FATA)

o
ey

( Act on Fair Transactions in Large Retail Business)

3-3-1. ZX|FdYE AlHdH™
(Correction by Type of corrective measure)
chel: )
3o
Filing Al
. A=
- complaints ; 1o = AAAL A
S;zzigcc)zl with the Corrective order ’;L% L-f;f Corrective Az \?l’f&:t] :? Fez | FA
k of 2020 prosecution Cor?ection recommen- Warning Correctioi Fine | Total
dation
343 393
Surcharge Surcharge
2007
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 0 0 0 0 0 0 1 0 1
2014 0 0 4 3 0 0 1 1 0 6
2015 0 0 12 11 0 0 2 1 0 15
2016 2 2 4 3 0 0 3 0 0 9
2017 0 0 14 13 0 0 1 0 0 15
2018 1 1 8 8 0 0 0 0 0 9
2019 0 0 9 8 0 0 1 0 0 10
2020 0 0 11 11 0 0 1 0 0 12
.ﬁ, tﬁl 3 3 62 57 0 0 9 3 0 77
T 390 80.5% 00%  00%  11.7% 39%  00% 100%
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3.5 =2, 7HUALR S T2 RS0, CH2| ™ B(FSTA & FFTA & AFTLRB & FATA)

3-3-2. YUY AFUN(RE)

=TT o

(Correction by Type of violation type)

(el A
iR ae=
B o] o] X'ﬂjl H]
REFE | BARL e AR TOUNT g
HEQZ LR B HE AZQ = n) B AR
AT awwm EE R da R g e TR
(=T - il v <l S -
A% Reduction PR Refusal of |~ Shifting AHe . for A Oﬁ:'l compen A
. Non- . Use of Giving A 7|Elect
Year in receipt of | burden of managem | .. sation Total
payment employee disadvantage
payment of goods goods or sales sof s or requests for costs
of goods return of | promotion . informatio . of
suppliers for economic .
goods |al expenses n profits equipm
i ent for
calac
Yearbook of 2020
2008
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 1 0 0 0 0 0 0 0 1
2014 0 1 0 0 2 1 1 0 1 6
2015 0 0 2 1 2 1 3 1 5 15
2016 0 0 1 0 4 3 1 0 0 9
2017 10 0 0 3 2 0 0 0 0 15
2018 1 2 2 2 1 0 0 0 1 9
2019 0 0 0 3 1 1 2 0 3 10
2020 0 1 1 2 2 0 1 0 5 12
2 11 5 6 11 14 6 8 1 15 77
Total
Jd
:Fr;zl:otiil 14.3% 6.5% 7.8% 14.3% 18.2% 7.8% 10.4% 13% @ 195% | 100%

-97 -



3.5t=2 Y, 7IUAY Y, it 2R S, CH2[™ Y (FSTA & FFTA & AFTLRB & FATA)

3-3-3. HARREYHANEYEHIS I

(Performance of Large Retail Business Distribute Mediation council)

(EH2l: )
2dA s
Conclusion of mediation procedure
24733 S
A bakas Discontinuance 3 A
Year ZAAY ZAEAY N Rejection of mediation Total
Accomplishment Failure of &7 procedure
o o Sub total
of mediation mediation

2007

2008

2009

2010

2011

2012 22 1 23 3 7 33

2013 24 2 26 3 8 37

2014 31 0 31 0 8 39

2015 16 3 19 8 10 37

2016 15 0 15 0 21 36

2017 15 2 17 0 17 34

2018 15 8 23 0 15 38

2019 11 2 13 0 21 34

2020 22 2 24 0 13 37

A 17 20 191 14 120 325

Total
e 53% 6% 4% 37% 100%
Ratio
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3.5 E5 ], ZHUARY, 2RSS Y, CHal ™ ¥(FSTA & FFTA & AFTLRB & FATA)
3-3-4. EUEHY3 RYYE ZFYUH(RS)
(Performance of Large Retail Business by type Distribute Mediation council)

(Etel: A
de | oaEtE | AwE | gweaAy | SUAESagawes 0 @
Year 7l n A F R ‘;ﬂ Za SRR Total

olausucdi
Yearbook
Af 2020
2008
2009
2010
2011
2012 1 1 4 16 9 2 33
2013 0 3 1 13 1 9 37
2014 0 0 1 17 15 6 39
2015 3 1 1 18 2 12 37
2016 0 2 1 3 2 28 36
2017 0 1 0 5 12 16 34
2018" 0 2 0 1 4 8 15
2019 0 1 0 3 1 6 11
2020 1 1 3 7 2 8 22
Al 5 12 11 83 58 95 264
Total
:I_!:@.HI 2% 5% 4% 31% 22% 36% 100%
atio
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3.5 =2, 7HUALR S A2 RS, CH2| = B(FSTA & FFTA & AFTLRB & FATA)

3-4. 2| HY
(Fair Agency Transactions Act)
3-4-1. ZX|FHE ANFLH

(Correction by Type of corrective measure)

I

. Filing
Statistic Al A3
al complaints G ]? e d A2 AAAIL
with the orrective order Corrective I

Yearbo . request .
ok of prosecution recommen | Warning

Correction dation
2020

REINE
Voluntary
Correction

ez | F A

Fine Total

397

Surcharge

397

Surcharge

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017 0 0 0 0 0 0 0 0 0 0

2018 0 0 0 0 0 0 0 0 0 0

2019 0 0 1 1 0 0 0 1 1 3

2020 0 0 1 1 0 0 0 1 11 13

gaA 0 2 2 0 0 0 2 12 16
Total

Eﬁg 0.0% 12.5% 00%  00%  00% 125%  750% 100%

- 100 -



3.5 =2, 7HUAIR S T2 RS 8, CH2| = B(FSTA & FFTA & AFTLRB & FATA)

3-4-2. PUtRdE AIF4E(al™)

(Correction by Type of violation type)

del
opd vz 4} 3l
e

A=

0]@_‘] zﬂ% T_UH%;L_ 70]- %O]Q_‘T Zﬂ A A7
Year °

2EZ  FHA
A} A =z 2

2 Total

o N
fo r

ol &

A2

T

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017 0 0 0 0 0 0 0 0 0

2018 0 0 0 0 0 0 0 0 0

2019 1 0 1 0 0 1 0 0 3

2020 11 0 0 0 2 0 0 0 13

A
Total 12 0 1 0 2 1 0 0 16

J
E?t;l 75% 0% 6% 0% 13% 6% 0% 0%  100%
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3.5tEw

IE

YA, 2 RS, tElE

l

3-4-3. He|FH7AHEZYzHR s =FHAX
(Performance of Agency Transactions Distribute Mediation council)

(FSTA & FFTA & AFTLRB & FATA)

(EH2l: )
2dA ks
Conclusion of mediation procedure
24733 S
A bakas Discontinuance | & 7l
Year ZAAE ZAEAY ] Rejection | of mediation Total
Accomplishment | Failure of &7 procedure
L o Sub total
of mediation mediation

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017 2 0 2 1 3 6
2018 28 11 39 6 23 68
2019 48 14 62 4 26 92
2020 34 8 42 4 22 68

A 112 33 145 15 74 234

Total
4| 62% | 6% 32% 100%
Ratio

-102 -



3.5 =2, 7HUALR S A2 RS, CH2| = B(FSTA & FFTA & AFTLRB & FATA)

3-4-4. BHIFHO|E Y EYMN(HIN)

(Performance of Agency Transactions by type Distribute Mediation council)

=) 71EHe] Huj 2z 7t Az 3 A
Ras 1l = aL ‘0 a4l 7_,]0217]_14 7]ﬂ' A= ]
Year 5! A A7 W7 ¢ e

[s)

Staustcal

Yearbook

of 2020

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017 0 2 0 0 0 0 2

2018 2 16 4 1 0 5 28

2019 2 62 3 5 1 12 85

2020 3 33 5 5 2 20 68

A
Total 7 113 12 11 3 37 183

Eﬁi'ﬂ 3.8% 61.8% 6.6% 6.0% 1.6% 20.2% 100%
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Statistical Yearbook of 2020

V. A sEAGNTF 2
(Regional Office)
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L R PAZE AL

1. ALALR A AZRS Bg

(Complaints received by Regional Office)

raks)

izt

AL
— =

2f(Complaints received by Regional Office)

(&t 20
A& n o 3 7 o T 7
Seoul Busan Gwangju Daejeon Daegu Total
Aw
Year | Ax | AR A A AHdE gl AaoAHd A A | A A da | A A 213 A2 Kl
Report Ex Total | Report Ex Total | Report Ex Total | Report Total | Report Ex Total | Report Ex Total
officio officio officio officio officio officio
*93-"95 - - - 98 16 114 100 35 136 68 30 98 94 20 114 360 101 461
1996 - - - 112 24 136 68 15 83 64 14 78 93 8 101 337 61 398
1997 - - - 1562 8 160 90 5 95 60 20 80 88 5 93 390 38 428
1998 - - - 164 2 166 131 26 167 95 12 107 79 4 83 459 44 503
1999 - - - 160 36 196 98 18 116 79 20 99 72 18 90 409 92 501
2000 - - - 140 19 169 110 18 128 74 37 111 63 7 70 387 81 468
2001 - - - 145 25 170 113 20 133 66 35 101 54 24 78 378 104 482
2002 - - - 127 20 147 17 6 128 82 67 149 54 13 67 380 106 486
2003 - - - 195 90 285 106 37 143 110 109 219 61 40 101 472 276 748
2004 - - - 185 92 277 122 49 171 123 167 290 52 71 128 482 379 861
2005 - - - 228 154 382 121 86 207 131 188 319 104 190 294 584 618 1,202
2006 888 471 1,359 297 212 509 131 177 308 176 320 496 107 202 309 1,599 1,882 2981
2007 1,186 238 1374 255 148 403 138 145 283 226 271 497 184 146 330 1,939 948 2,887
2008 1,188 178 1,806 300 130 430 226 80 306 177 1056 282, 215 98 313 2,061 586 2,637
2009 1,303 53 1,356 317 141 458 270 100 370, 152 187 289 188 141 329 2,230 572 2,802
2010 1,452 45 1,497 254 68 322 231 30 261 129 166 295 145 37 182 2,211 346 2,557
2011 1,440 72 1,5612] 243 176 419 176 48 224 120 45 165 144 125 269 2,123 466 2,589
2012 1,680 27 1,707 311 56 367 223 36 259 155 384 539 140 75 215 2,509 578 3,087
2013 1,664 18 1,682 292 92 384 283 44 327 186 14 200 193 25 218 2,618 193 2,811
2014 1,674 27 1,601 304 61 365 251 61 312|200 46 246 143 100 243 2,472 295 2,767
2015 1,061 12 1,073 254 59 313 189 57 246 192 106 298 141 98 239 1,837 332 2,169
2016 643 7 650 286 114 400 225 100 325 113 79 192 140 97 237 1,407 397 1,804
2017 662 i 673 293 86 379 161 87 248 129 89 218 138 74 212 1,383 347 1,780
2018 624 10 634 246 70 316 227 129 356 168 95 263 108 109 217 1,373 413 1,786
2019 536 i 547 249 106 354 197 69 266 128 56 184 99 20 119 1,209 261 1,470
2020 478 5 483 165 108 268 156 35 191 95 37 132 79 25 104 973 205 1,178
T(?tlal 16,274 1,180| 17,454 5,762 2,107 7,869 4,260 1,513 5,773 3,298 2,649 5,947 2978 1,772| 4,750 32,572 9,221 41,793
:'Ug,HI 41.8% 18.8% 13.8% 14.2% 1.4% 100.0%
Ratio

1) MBAIRA0| 22 2005,12.19, JHAElof i
2) ZFAIRA 2019 EA(0f 0| U=

KA
AeEd U

2} 2006 H5{FE| 72
slo| slelslof £
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[\
al
oF

AFR A S AR K 2| 2 & (Performance in Case Processing by Regional Office)

2. X|LAIRAE ALZX2HH
(Performance in Case Processing by Regional Office)

A A g Ak 3 * o A LIRS 3 A
Year Seoul Busan Gwangju Daejeon Daegu Total
Statistical Yearbook of 2020 - 89 104 82 90 365
1996 - 106 88 74 109 377
1997 - 166 98 85 93 442
1998 - 154 119 99 72 444
1999 - 206 148 106 94 554
2000 - 171 140 98 84 493
2001 - 157 119 115 76 467
2002 - 138 126 147 68 479
20083 - 303 143 230 99 775
2004 - 273 178 266 128 845
2005 - 339 194 308 264 1,105
2006 1,259 410 267 397 300 2,633
2007 1,236 448 308 589 329 2,910
2008 1,493 483 294 294 296 2,860
2009 1,326 468 359 291 365 2,809
2010 1,371 321 260 285 177 2,414
2011 1,478 415 228 176 252 2,549
2012 1,660 314 246 501 198 2,919
2013 1,446 377 302 175 184 2,484
2014 1,758 299 279 219 254 2,809
2015 1,222 406 321 317 266 2,532
2016 730 388 314 240 208 1,880
2017 583 279 250 193 194 1,499
2018 719 295 360 267 237 1,878
2019 547 409 266 200 146 1,568
2020 506 323 204 146 106 1,285
T?tlal 17,334 7,737 5,715 5,900 4,689 41,375
ﬁﬁ:g 41.9% 18.7% 13.8% 14 3% 11.3% 100%
1) M2A -,-_._9| A 20051219, JHAElof| w2} 20064 AXEE 72
2) AFAIR2 20194 S0l 0[E52 A Zto| &el=lof 78
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3. X8

CERNE-R

3. ZXQYY NHUN(KY 5)

(Correction by Type of corrective measure)

x

X (Correction by Type of corrective measure)

(2l 2)
bR A
ax | emoeamon | onder e | am | AR 2R oo o
Year recommen- | Warning Voluntﬁxry M§d1a— Fine Total
dation Correction tion
S }H 5
Surcharge Surcharge
"93~"95 7 0 75 3 2 164 0 63 0 311
1996 7 0 52 5 46 138 0 52 0 295
1997 6 0 23 1 107 143 0 36 0 315
1998 5 0 86 4 9 140 0 56 0 296
1999 5 0 199 35 0 120 0 45 0 369
2000 7 0 137 12 0 147 0 32 0 323
2001 5 0 85 15 0 150 0 13 0 253
2002 3 0 90 22 0 155 0 13 0 261
2003 - 0 203 7 2 241 0 3 1 450
2004 3 0 125 13 6 392 0 8 0 534
2005 3 0 293 125 20 469 0 8 5 798
2006 16 0 321 7 3 1,501 0 18 5 1,864
2007 19 0 558 113 33 1,287 0 108 18 2,023
2008 21 1 459 58 0 404 620 236 29 1,769
2009 29 2 224 18 17 323 603 311 21 1,628
2010 6 2 124 15 7 288 457 302 17 1,201
2011 26 12 127 38 0 426 424 290 23 1,316
2012 38 4 157 24 18 576 278 376 13 1,456
2013 41 3 132 32 6 453 142 523 78 1,375
2014 24 7 101 27 0 213 555 468 59 1,420
2015 26 3 175 56 14 267 344 332 8 1,166
2016 12 3 124 27 0 291 271 85 8 791
2017 7 2 107 29 0 291 217 11 7 640
2018 14 9 115 30 0 216 388 0 5 738
2019 38 29 95 26 1 100 421 4 2 661
2020 7 0 76 10 0 97 280 0 24 484
T:tlal 375 77 | 4,263 822 291 8,992 5,000 3,393 323 22,637
:;gil:,l 1.7% 18.8% 13%| 39.7% 221% 15.0% 1.4% 100%

1) REEIAIEof 0} 2 2 zx|
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3. ZX|FHE A H A (Correction by Type of corrective measure)

il

o=

3. ZX|REE ANELH(MB)

(Correction by Type of corrective measure)(Seoul)

el 7)
e AREH
Filing c()mplaintAs with Corrective A AEIL . " =
A= the Prosecution order Corrective A3 ARNA - 7?’ e 8 A
Year recon?men— Warning C\l/c?rlruer::gl Mg(:i:- Fine Total
e sgg | o
Surcharge Surcharge
"93~"95 0 0 0 0 0 0 0 0 0 0
1996 0 0 0 0 0 0 0 0 0 0
1997 0 0 0 0 0 0 0 0 0 0
1998 0 0 0 0 0 0 0 0 0 0
1999 0 0 0 0 0 0 0 0 0 0
2000 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0
2006 10 0 134 10 0 619 0 17 3 783
2007 17 0 255 19 0 445 0 84 4 805
2008 12 0 266 23 0 89 269 178 9 823
2009 5 1 97 5 2 50 178 225 1 558
2010 4 2 72 8 0 78 149 244 6 553
2011 18 11 76 23 0 107 172 255 8 636
2012 30 4 89 9 0 210 25 321 6 681
2013 27 3 69 18 4 245 23 438 36 842
2014 6 2 39 8 0 105 269 414 52 885
2015 12 1 79 22 4 96 23 285 3 502
2016 8 1 4 9 0 88 5 65 1 208
2017 1 0 47 14 0 127 3 0 0 178
2018 4 4 60 1A 0 116 46 0 0 226
2019 3 2 43 13 0 46 70 0 1 163
2020 1 0 38 7 0 65 71 0 1 176
T:|tlal 158 31 | 1,405 199 10 | 2,486 1,303 2,526 131 8,019
Eg;l 2.0% 17.5% 01% 31.0% 16.2% 31.5% 1.6%| 100%
1) RZIAFo|| iHE =R
2Elol| w2t 20064 AMEE TRy

*2005.12.19, 74

=

-110 -



3. ZX|FHE A ™A A (Correction by Type of corrective measure)

3. ZXREE MNFLH(REY)

(Correction by Type of corrective measure)(Busan)

Bl 7)

s

Filing—lc—iomaplainrs Cﬂfeﬁfe R
A5 | perin ot e | Aa | AW 24 ge ) g
Year recommen- | Warning VOIUHIL:U‘Y Médlw Fine Total
dation Correction tion

393 }47

Surcharge Surcharge
"93~"95 1 0 18 0 0 29 0 25 0 73
1996 1 0 20 3 9 35 0 17 0 82
1997 2 0 7 0 32 55 0 11 0 107
1998 0 0 30 2 4 4 0 21 0 96
1999 3 0 79 16 0 34 0 18 0 134
2000 3 0 36 6 0 49 0 14 0 102
2001 3 0 28 4 0 37 0 6 0 74
2002 1 0 25 6 0 31 0 0 60
2003 0 0 100 4 1 57 0 0 1 159
2004 0 0 62 4 3 88 0 2 0 155
20056 0 0 92 27 20 105 0 4 0 221
2006 4 0 88 27 3 206 0 0 0 300
2007 0 0 99 6 0 170 0 14 4 287
2008 2 1 71 8 0 214 21 15 3 326
2009 5 0 24 9 6 179 46 35 2 297
2010 0 0 14 4 2 110 26 17 6 175
2011 2 1 15 6 0 185 58 8 4 272
2012 3 0 25 10 1 59 18 18 3 127
2013 4 0 28 10 0 41 68 13 17 171
2014 10 2 23 8 0 25 66 0 0 124
2015 6 0 35 19 4 43 47 2 1 138
2016 2 1 38 9 0 33 93 11 4 181
2017 3 1 26 3 0 31 75 0 3 138
2018 2 2 20 3 0 25 63 0 3 113
2019 30 27 26 9 0 16 147 0 0 219
2020 1 0 12 1 0 7 96 0 13 129
T?tlal 88 35 1,041 204 85 1,904 824 254 64 4,260
:gft’lilil 21% 24 4% 2.0% 44.7% 19.3% 6.0%| 15%| 100.0%

1) RTIAHol| E Zn=R|
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3. XS EHHE A HAR

o=

(Correction by Type of corrective measure)

3. ZXQYY AFUN(ZF)

(Correction by Type of corrective measure)(Gwangju)

(Etel: )
3 REEE
ax | emoeanon | order Comeae | Am | AR 2 an gy
Year recommen- | Warning | voluntary | Media- {0 Total
A47 sgg | daon Comecon | Fon
Surcharge Surcharge

"93~"95 2 0 19 2 1 48 0 13 0 83
1996 1 0 11 1 14 35 0 8 0 69
1997 2 0 10 1 19 27 0 11 0 69
1998 2 0 19 2 2 39 0 29 0 91
1999 0 0 37 10 0 37 0 20 0 94
2000 2 0 33 2 0 44 0 15 0 94
2001 2 0 17 5 0 32 0 3 0 54
2002 2 0 25 6 0 28 0 8 0 63
2003 0 0 10 3 0 63 0 2 0 75
2004 2 0 34 5 3 62 0 4 0 105
2005 1 0 50 23 0 82 0 0 2 135
2006 0 0 27 6 0 169 0 0 1 197
2007 0 0 88 47 33 130 0 4 1 256
2008 4 0 52 17 0 26 98 23 4 207
2009 12 0 57 0 7 19 109 34 2 240
2010 2 0 15 0 0 24 71 24 1 137
2011 5 0 9 1 0 23 56 20 3 116
2012 3 0 18 2 3 17 52 19 0 112
2013 2 0 13 2 0 78 23 25 4 145
2014 0 0 19 6 0 48 56 11 0 134
2015 2 0 33 7 2 71 54 9 0 171
2016 0 0 27 3 0 51 75 4 1 158
2017 2 1 13 1 0 60 47 9 0 131
2018 4 1 10 5 0 29 104 0 1 148
2019 4 0 8 1 0 15 97 0 1 125
2020 5 0 9 1 0 2 59 0 6 81
T?tlal 61 2 663 159 84 | 1,259 901 295 27 | 3,290
:;iiil 1.9% 20.2% 26%, 38.3% 27.4% 9.0% 0.8% 100.0%

1) RZIAIHo)| whE Z =X
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3. ZX| Y A™HA A (Correction by Type of corrective measure)

3. ZX|REE ANFEHH(H)

(Correction by Type of corrective measure)(Daejeon)

£hef: )
e A8
filing complaintAs Corrective NN b .
oA with the Prosecution order Corrective 7 3,_ ;\j:ﬁ;]fry Nidz’l— ;}-a} 2| a7
Year rec;);gomnen— Warning Comrection tion Fine Total
343 H92
Surcharge Surcharge

"93~"95 0 0 1 0 0 42 0 14 0 67
1996 0 0 Il 1 10 26 0 12 0 59
1997 2 0 2 0 38 28 0 0 0 70
1998 3 0 27 0 3 31 0 2 0 66
1999 1 0 50 5 0 29 0 1 0 81
2000 2 0 37 2 0 32 0 0 0 71
2001 0 0 22 3 0 56 0 1 0 79
2002 0 0 23 5 0 68 0 1 0 92
2003 0 0 88 0 1 58 0 1 0 148
2004 0 0 24 3 0 162 0 1 0 177
2005 2 0 86 46 0 145 0 2 0 235
2006 1 0 39 18 0 303 0 1 0 344
2007 2 0 95 32 0 294 0 6 3 400
2008 3 0 40 6 0 27 130 13 5 218
2009 2 1 21 1 0 29 137 13 8 210
2010 0 0 14 1 1 46 157 9 3 230
2011 0 0 15 4 0 29 51 3 0 98
2012 2 0 15 0 9 267 112 10 1 416
2013 4 0 15 2 2 56 14 15 5 111
2014 4 1 5 2 0 16 59 26 3 113
2015 2 1 17 8 4 21 111 21 1 177
2016 1 0 8 2 0 67 37 0 0 113
2017 1 0 12 4 0 50 35 0 0 98
2018 3 2 11 2 0 26 97 0 1 138
2019 1 0 13 3 1 12 81 0 0 108
2020 0 0 13 1 0 18 28 0 4 63
T?tlal 36 5 714 151 69 1,928 1,049 152 34 | 3,982
T 0 99 17.9% 17% 484%  263% 3.8% 0.9% 100.0%

1) ATAIZol| 2 Z =R

-113 -



3. XS EHE A HAR

o=

(Correction by Type of corrective measure)

3. ZX|REE ANFEHH(T)

(Correction by Type of corrective measure)(Daegu)

(22 2)
B REEE
Filing C()mplaint.s with Corrective AABTL R
a= the Prosecution order Corective Az AHAIA = 7§ ez o
Year recommen- | Warning | Yoluntary | Media- |0 Total
dation Correction tion
RS RS
Surcharge Surcharge

'93~'95 4 0 27 1 1 45 0 11 0 88
1996 5 0 10 0 13 42 0 15 0 85
1997 0 0 4 0 18 33 0 14 0 69
1998 0 0 10 0 0 29 0 4 0 43
1999 1 0 33 4 0 20 0 0 60
2000 0 0 31 2 0 22 0 3 0 56
2001 0 0 18 3 0 25 0 3 0 46
2002 0 0 17 5 0 28 0 1 0 46
2003 0 0 5 0 0 63 0 0 0 68
2004 1 0 5 1 0 90 0 1 0 97
2005 0 0 65 29 0 137 0 2 3 207
2006 1 0 33 16 0 205 0 0 1 240
2007 0 0 21 9 0 248 0 0 6 275
2008 0 0 30 4 0 48 102 7 8 195
2009 5 0 25 3 2 46 133 4 8 223
2010 0 0 9 2 4 30 54 8 1 106
2011 1 0 12 4 0 82 87 4 8 194
2012 0 0 10 3 5 23 71 8 3 120
2013 4 0 7 0 0 33 14 32 16 106
2014 4 2 15 3 0 19 105 17 4 164
2015 4 1 11 0 0 36 109 15 3 178
2016 1 1 10 4 0 52 61 5 2 131
2017 0 0 9 7 0 25 55 2 4 95
2018 1 0 14 9 0 20 78 0 0 113
2019 0 0 5 0 0 11 26 4 0 46
2020 0 4 0 0 5 26 0 0 35
T?tlal 32 4 440 109 43 1,417 921 166 67 3,086
:";gilil 1.0% 14.3% 14% 459% 298%| 54% 2.2% 100.0%

1) RZIAIHol| whE Z =X
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4. HEH A|I"d & ™ (Correction by Type of Act)

4. HEE MNFHHIXY 37)

(Correction by Type of Act)

MR S A

- —S’: 2 Consumer protection related acts e 7} OEH R P 4
Year | 124 psra | MEE e Total
MRITA | Aoy | kg pEdel | AR @Al FFTA | AFTLD
FLAA RACA DSA ACPEC ITA

"93~"95 189 0 0 0 0 0 0 122 0 0 - 311
1996 143 0 0 0 0 0 0 162 0 0 - 295
1997 165 0 0 0 0 0 0 160 0 0 - 3156
1998 149 0 0 0 0 0 0 147 0 0 - 296
1999 99 138 1 0 0 0 139 131 0 0 - 369
2000 131 94 0 0 0 0 94 98 0 0 - 323
2001 119 82 0 0 0 0 82 52 0 0 - 253
2002 122 98 0 0 0 0 98 41 0 0 - 261
2003 114 296 1 4 0 0 301 34 1 0 - 450
2004 167 240 1 11 24 0 276 99 2 0 - 534
2005 249 372 0 13 33 0 418 105 26 0 - 798
2006 310 273 0 16 70 0 359 1177 18 0 - 1,864
2007 549 256 0 26 205 0 487 968 19 0 - 2,023
2008 500 234 0 13 48 0 295 945 29 0 - 1,769
2009 287 217 0 26 63 0 306 863 72 0 - 1,628
2010 229 188 0 18 159 0 365 548 59 0 - 1,201
2011 207 208 0 8 237 1 454 603 52 0 - 1,316
2012 144 189 0 7 3562 40 588 655 69 0 - 1,456
2013 228 181 0 7 58 13 259 852 35 1 - 1,375
2014 178 165 0 9 282 10 466 753 22 1 - 1,420
2015 172 98 0 11 45 22 176 779 35 4 - 1,166
2016 104 111 0 4 53 1 169 479 39 0 - 791
2017 93 86 0 7 36 4 133 351 61 2 - 640
2018 92 111 0 4 16 0 131 443 71 1 - 738
2019 76 104 0 4 26 5 139 397 46 2 1 661
2020 45 79 0 3 30 0 112 262 64 1 0 484
T?tlal 4,841 3,820 3 191 1,737 96 5,847 11,216 720 12 1 22,637
ﬁg:)l 21.4% 25.8% 495% | 32% @ 01% 0.0% 100%
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4. HEH Al
=
4 HEH

‘S & M (Correction by Type of Act)

MNEAHH(ME)
(Correction by Type of Act)(Seoul)

(Ch2l: )
ZHAR S A
ax =3 Consumer protection related acts e 7} T ga | g
Year e - FSTA AHE A L] Total
MRFTA | 5] | efgh] | whE-gho] *f/ﬁﬂ SuA0 . FFTA | AFTLD H
FLAA RACA DSA ACPEC ITA

"93-195 0 o o 0 o 0 0 o 0o o 0 0
1996 0 0o 0 0 o o 0 o o o 0 0
1997 0 0o 0 0 o o 0 o 0o o 0 0
1908 0 0o 0 0 o o 0 o 0o o 0 0
1999 0 0o 0 0 o o 0 o 0o o 0 0
2000 0 0o 0 0 o o 0 o 0o o 0 0
2001 0 0o 0 0 o o 0 o 0o o 0 0
2002 0 o o 0 o o 0 o 0o o 0 0
2003 0 0o 0 0 o o 0 o 0o o 0 0
2004 0 o o 0 o o 0 o 0o o 0 0
2005 0 0o 0 0 o o 0 o o o 0 0
2006 | 122 % 0 9 4 0 108 542 110 o | 783
2007 | 211 110 0 M 45 0 166 415 13 0 o | 805
2008 | 251 106 0 3 2 o0 10 431 110 0 | 83
2000 55 110 0 2 3 0 12 a2 19 0 0 | 558
2010 | 6 112 0 5 15 0 12 88 27 0 0 | 55
2011 68 128 0 4 140 146 s 30 0 0o | 6%
2012 | 39 121 0 2 3 1 159 448 3 0 0 | 68t
2013 | 154 0 0 2 3 6 128 537 2 1 0o | s
2014 | o8 16 0 4 189 1 310 466 10 1 0 | 88
2015 58 s 0 7 14 4 66 a3 21 4 0 | s02
2016 | 30 46 0 1 6 0 53 8 27 0 0 208
2017 | 26 B 0 3 140 50 51 50 1 o | 178
2018 | 28 0 o 0 7 0 a7 8 s 1 0o | 2%
2019 | 27 28 0 2 10 41 70 23 1 1 163
2020 17 % 0 0 8 0 34 81 43 1 o | 178
o 12es 1200 55 444 12 1,712 4657 394 10 1 8019
T 45 5% 21.3% 581% 49%  01% 100%

atio

*2005.12.19. 7§22l of| 2t 20069 A™EE] J|xY
1) 2017 CHE| M (2H) E&t
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4. HEH A"dH A (Correction by Type of Act)
4, HEY AHAM(RA
(Correction by Type of Act)(Busan)
(ctel: )
2 AR S A
as %7@ Consumer protection related acts ez 7} EHAH'E’— 4
vear | A rera | TEE A
MRETA | ooy | okhd el | Al Al FFTA | AFTLD
FLAA RACA DSA ACPEC ITA

*93-"95 22 0 0 0 0 0 0 51 0 0 73
1996 33 0 0 0 0 0 0 49 0 0 82
1997 44 0 0 0 0 0 0 63 0 o o7
1998 46 0 o 0 0 0 0 50 0 0 %
1999 23 65 0 0 0 0 65 46 0 0 134
2000 38 29 0 0 0 0 29 35 0 0 102
2001 36 2 0 0 0 0 12 26 0 0 74
2002 35 9 0 0 0 0 9 16 0 0 60
2003 4 101 1 1 0 0 103 15 0 0 159
2004 33 83 1 5 21 0 110 12 0 0 155
2005 52 114 0 12 20 0 146 19 4 0 22
2006 72 310 3 3 0 37 191 0 0 300
2007 % 30 0 0 1 0 31 161 1 0 287
2008 100 53 0 2 11 0 66 159 1 0 3%
2009 83 24 0 7 15 0 46 148 20 0 297
2010 59 19 0 4 11 0 34 78 4 0 175
2011 53 24 0 0 123 0 147 69 3 0o o
2012 35 110 3 6 6 26 61 5 o 127
2013 22 28 0 1 5 0 34 107 8 o 17
2014 29 9 0 0 13 8 30 60 5 0 124
2015 25 6 0 0 1 6 13 % 2 0 138
2016 18 20 0 2 3 1 2 136 1 0 181
2017 17 10 0 1 1 2 14 101 5 1138
2018 6 18 0 3 3 0 24 78 5 0 113
2019 12 29 0 0 4 1 34 166 6 1 219
2020 7 18 0 0 2 0 20 9 9 0 129
T?t'al 1,035 743 2 44 243 24 1,056 2,088 79 2| 4,260
TE 24 3% 24.8% 490%  19% 00% | 100%

atio

- 117 -



4. HEH A"dH A (Correction by Type of Act)

4. HEE AMHEH(EF)

(Correction by Type of Act)(Gwangju)

(ctel: 2A)
AR S
Sﬂ_‘}_ ﬂ_g;?% Consumer protection related acts %];‘i;;f‘ﬂ ;g% ‘;g% E‘_ﬂ ?_& 71]1
ear MRFTA FAFEH kg W :‘ﬂ-u}] de}f;ﬂ\ a4 | @nay - ‘A FFTA AFTLD Total
FLAA RACA DSA ACPEC ITA
"93~"95 63 0 0 0 0 0 0 20 0 0 83
1996 39 0 0 0 0 0 0 30 0 0 69
1997 32 0 0 0 0 0 0 37 0 0 69
1998 42 0 0 0 0 0 0 49 0 0 91
1999 30 19 0 0 0 0 19 45 0 0 94
2000 37 24 0 0 0 0 24 33 0 0 94
2001 27 14 0 0 0 0 14 13 0 0 54
2002 33 10 0 0 0 0 10 20 0 0 63
2003 30 31 0 0 0 0 31 14 0 0 75
2004 37 15 0 3 2 0 20 48 0 0 105
2005 45 59 0 0 4 0 63 20 7 0 135
2006 36 51 0 0 1 0 52 108 1 0 197
2007 93 29 0 6 33 0 68 95 0 0 256
2008 55 24 0 2 2 0 28 115 9 0 207
2009 44 31 0 2 9 0 42 140 14 0 240
2010 34 29 0 2 6 0 37 64 2 0 137
2011 30 15 0 2 6 0 23 61 2 0 116
2012 25 18 0 2 4 10 34 48 5 0 112
2013 30 18 0 0 12 1 31 81 3 0 145
2014 22 16 0 0 21 0 37 71 4 0 134
2015 48 16 0 3 7 5 31 85 7 0 171
2016 22 14 0 1 10 0 25 106 5 0 158
2017 18 18 0 3 7 2 30 80 3 0 131
2018 22 32 0 1 6 0 39 81 6 0 148
2019 15 22 0 2 6 4 34 73 3 0 125
2020 6 17 0 2 17 0 36 37 2 0 81
Tcyjtlal 915 522 0 31 153 22| 728 1,574 73 0| 3,290
THH 57 89, 221% 478%  22%  00% | 100%
Ratio

1) 20174 2™ =8
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4. HEH A" B (Correction by Type of Act)
4, HEY AIHAE(HH)
(Correction by Type of Act)(Daejeon)
(EH2l: )
2R S A
22 Consumer protection related acts o o .
BAZIY oy fedd) | AN 2eAY | A
FLAA RACA DsS. ACPEC ITA
*93-795 43 0 0 0 0 0 0 24 0 0 67
1996 34 0 0 0 0 0 0 25 0 0 59
1997 54 0 0 0 0 0 0 16 0 0 70
1998 40 0 0 0 0 0 0 26 0 0 66
1999 29 26 1 0 0 0 27 25 0 0 81
2000 33 22 0 0 0 0 22 16 0 0 71
2001 30 40 0 0 0 0 40 9 0 0 79
2002 27 63 0 0 0 0 63 2 0 0 9
2003 22 120 0 3 0 0 123 3 0 0 148
2004 72 a3 0 2 1 0 % 8 1 o 177
2005 9 116 0 0 6 0 12 13 8 0 2%
2006 a7 60 0 2 60 0 12 179 6 0 o4
2007 106 72 0 5 56 0 133 156 5 0 400
2008 52 27 0 5 3 0 35 126 5 0 218
2009 41 30 0 8 0 0 38 128 3 o 210
2010 41 11 0 2 119 0 13 42 15 0 230
2011 29 12 0 1 3 1 17 44 8 0 98
2012 32 19 0 0 297 10 3% 38 20 0 46
2013 1 20 0 3 4 3 30 69 1 o 1
2014 12 12 0 4 7 1 24 76 1 o 113
2015 20 20 0 1 6 5 32 122 3 o 177
2016 21 14 0 0 5 0 19 72 1 o 113
2017 12 15 0 0 0 0 15 69 2 0 98
2018 19 18 0 0 0 0 18 97 4 0 138
2019 14 22 0 0 4 0 26 62 6 0o 108
2020 11 9 0 0 2 0 11 36 5 0 63
Tft'al 934 841 1 36 573 20| 1,471 1,483 9 0 3982
';“g.“' 235% 36.9% 372% | 24% | 0.0% | 100%
atio
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4. HEH A|I"d & ™ (Correction by Type of Act)

=
4 HEH

A™AH(CH2)
(Correction by Type of Act)(Daegu)

I PR L

3 Consumer protection related acts - 2
= Ay R o | e i
VRETA | Aoy | ok el | A9 geAs | FRTA | AFTLD
FLAA RACA DS ACPEC ITA

"93~"95 61 0 0 0 0 0 0 27 0 0 88
1996 37 0 0 0 0 0 0 48 0 0 85
1997 25 0 0 0 0 0 0 44 0 0 69
1998 21 0 0 0 0 0 0 22 0 0 43
1999 17 28 0 0 0 0 28 15 0 0 60
2000 23 19 0 0 0 0 19 14 0 0 56
2001 26 16 0 0 0 0 16 4 0 0 46
2002 27 16 0 0 0 0 16 3 0 0 46
2003 21 44 0 0 0 0 44 2 1 0 68
2004 15 49 0 1 0 0 50 31 1 0 97
2005 60 83 0 1 3 0 87 53 7 0 207
2006 43 36 0 2 2 0 40 157 0 0 240
2007 45 15 0 4 70 0 89 141 0 0 275
2008 42 25 0 1 10 0 36 114 3 0 195
2009 64 22 0 7 9 0 38 105 16 0 223
2010 34 17 0 5 8 0 30 31 11 0 106
2011 27 29 0 1 91 0 121 37 9 0 194
2012 13 20 0 0 10 13 43 60 4 0 120
2013 1 25 0 1 7 3 36 58 1 0 106
2014 17 12 0 1 52 0 65 80 2 0 164
2015 21 15 0 0 17 2 34 121 2 0 178
2016 13 17 0 0 29 0 46 67 5 0 131
2017 20 10 0 0 14 0 24 50 1 0 95
2018 17 3 0 0 0 0 3 89 4 0 113
2019 8 3 0 0 1 0 4 26 8 0 46
2020 4 9 0 1 1 0 1 15 5 0 35
T?tlal 712 513 0 25 324 18 880 1,414 80 0| 3,086
Eg.ul 23.1% 28.5% 45 8% 2.6% 0.0% 100%

atio
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1.4 g X‘" 6.-_|' = 0'” I:|'| 6.-_|' 61;1 9' A| Jg |AEI E‘ (Performance in consultation & correction of anti-competitive law)

1. ZAMAE gl ohE Hol Amax’

(Performance in consultation & correction of anti-competitive law)

(= Ba)
WA
Law & regulation A
dw EEDR o e? Total
Year Gov.-sponsored National Assembly-sponsored
¥ 9 2|7 A] ! 9 9 o7 Al Al A ¥ o7 Al Al A
Consultation suggestion Correction | Consultation | suggestion Correction Consultation suggestion Correction

"81~"95 1,319 175 211 0 1,319 175 211
1981~90 406 106 - 406 0

1991 75 33 21 - 75 33

1992 129 11 7 - 129 11

1993 181 15 1A - 181 15

1994 323 23 5 - 323 23

1995 2056 93 61 - 205 93

1996 293 91 7 0 293 91 7

1997 408 139 106 0 408 139 106

1998 563 173 127 0 563 173 127

1999 561 72 64 0 561 72 64

2000 481 60 51 0 481 60 51

2001 432 53 47 0 432 53 47

2002 381 36 34 0 381 36 34

2003 361 46 38 0 361 46 38

2004 430 44 37 0 430 44 37

2005 665 49 42 0 665 49 42

2006 635 36 30 0 635 36 30

2007 982 45 32 0 982 45 32

2008 827 36 18 0 827 36 18

2009 1,097 29 27 0 1,097 29 27

2010 1,178 56 46 918 2,096 56 46

2011 1,624 33 29 1,376 3,000 33 29

2012 1,593 22 16 1,387 2,980 22 16

2013 1,679 15 9 2,323 4,002 15 9

2014 1,912 19 14 1,589 3,501 19 14

2015 1,444 14 11 1,399 2,843 14 11

2016 2,123 14 12 2,037 4,160 14 12

2017 1,940 8 5 3,007 4,947 8 5

2018 2,025 15 9 3,137 5,162 15 9

2019 2,193 19 10 3,406 5,599 19 10

2020 2,649 18 7 3,222 88 8 5,871 106 15

?otzl 29,795 1,317 1,109 23,801 88 8 53,596 1,405 1,117

1) F2els AFASE AU 192 SR six) HaFSel 2T Eaislof US(@010ASE Hied)

2) 2019K7}R|o] olgigle2 Hol' 40| 'OIARIAIY A’ O] BE T3IE|ZiOn, 20209 OlglelS FPeHI S HOY/IANA/AIY O Lis
3) 27 A2He HIBOZol Ol ZR| B2l il ofLlat A2 Chet Bl o|F|xiok sit, 19994 0| Zv|t Mol chet Hol 2F Asjo| glof Aelol glonz
2020A e SA 0l Axi gt

=
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2. O|F A Al; Gl OI7t54 2h(Status of Obligatory Report & Authorization(registration)

2. 22X M1 U QI7tEE

(Status of Obligatory Report & Authorization(registration)

(22l )
A 1 AHES)
Report Permission(Registration)
a= ALIAA A Ak AR AAA
rer g A9 A s BEAA L A B9 2
% Establishment Conclusion of Concerted act | Enterprisers Anti-
M&A of enterprisers international subtotal among organization competitive Subtotal
organization contract business behavion
'81~'96 3,342 6,160 11,657 21,059 4 138 0 142
1997 418 103 0 521 0 0 0 0
1998 486 53 0 539 0 0 0 0
1999 557 0 0 557 0 0 0 0
2000 703 0 0 703 0 0 0 0
2001 644 0 0 644 0 0 0 0
2002 602 0 0 602 0 0 0 0
2003 589 0 0 589 0 0 0 0
2004 749 0 0 749 0 0 0 0
2005 658 0 0 658 0 0 0 0
2006 744 0 0 744 0 0 0 0
2007 857 0 0 857 0 0 0 0
2008 550 0 0 550 0 0 0 0
2009 413 0 0 413 0 0 0 0
2010 499 0 0 499 0 0 0 0
2011 543 0 0 543 0 0 0 0
2012 651 0 0 651 0 0 0 0
2013 585 0 0 585 0 0 0 0
2014 571 0 0 571 0 0 0 0
2015 669 0 0 669 0 0 0 0
2016 646 0 0 646 0 0 0 0
2017 668 0 0 668 0 0 0 0
2018 702 0 0 702 0 0 0 0
2019 766 0 0 766 0 0 0 0
2020 865 0 0 865 0 0 0 0
%‘)tﬂall 17,612 6,316 11,557 34,719 4 138 0 142
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3. AR M APE TR = 2 YA S (Advisory Opinion Program)

3. AHHAAMETHE 2SEH
(Advisory Opinion Program)

(&l )
El n Ax= Year @
Section Total
2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015| 2016 | 2017 | 2018 | 2019 | 2020
PAEA L B AR =
A}‘} PR e 8 . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
buse of market dominance
AR BAREZ
dARgged 00 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 2
repression of economic concentration
HT)r mEs o
IT°°°5H‘ 0o 2 2 1 2 0 0 0 0O O 0 O O 0 0 1 0 8
mproper concerted act
At A A E A
prohibited Act of Enterprisers Organization 0 9 2 1 1 1 0 0 0 0 0 0 0 0 0 0 0 14
q
AeAd o 02 1 1 0o 1 0 0 0 0 0 0 1 1 1 o0 0 8
refusal to deal
2} 2] =]
Z.} E.ﬁﬂﬁ. . 0 0 0 0 0 1 0 1 0 0 0 0 0 0 1 0 0 3
discriminative dealing
A o 0o 0 0 0 0 0O O O 0 0 O O 0 0 0 o0 0
exclusion of competitor
[=R=Y o
4 N haiaidie 2 5 2 0 2 1 0 0 0O O O O O O 0 0 0] 1
e Unfair luring of customers
ol -
MRFTA
7%1“.70}}“ . . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1
unfair transaction coercion
HEY s
RERE = . 0 2 4 0 5 0 0 0 0 0 0 0 0 0 0 0 0 1
. |abuse of business positon
Unfair
business
Sz
practice | TAEAFAY o1 0 0o 0 0 0 0 0 0 0 0 0 0 0 0 0 1
exclusive dealing
N
7\]—@%%"‘06]1' . . 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
interference with business activity
[ER= )
—ro.7\]'é. 0 2 0 0 0 1 0 0 0 0 0 2 1 0 0 0 0 6
unfair assistance
3] o
AR AR 60 0 0 0 0 0 0 0O O 0O 0O 0 0 0 0 0 O
resale price maintenance
ne} 33
#9 SAA o0 0 0 0 0O 0 0 0 0 0 0O 0 0 0 0 0 0
unfair international contract
27| Subtotal 2 12 8 1 7 4 0 1 0 0 0 2 2 0 3 0 0 42
FEAPZIY (FLAA) 0 8 7 8 3 3 2 0 1 0 0 0 1 0 4 5 8 50
oY (RACA) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 3
St=gH (FCTA) 1 3 0 0 1 0 0 0 0 0 0 0 0 0 1 0 2 8
7HBAFR (FFTA) 0 1 2 0 1 0 0 0 0 0 0 0 0 0 0 1 0 5
A7 9 (ACPEC) 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 2
WEH (DSA) 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 2
& Al (Total) 3‘35‘21‘11‘15‘10‘ 3‘ 1‘ 1‘ 0‘ 0‘ 3‘ 3‘ 0‘10‘ 7‘13 136
F) ofd=ol H A IIE
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2 F A& (Performance of Compliance Program)

24X (Performance of Compliance Program)

(Et2l: 2)
2w A &= ¥ year ..
Section 001~ 0101 2004|2005 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 2018 2019 2020 | O
>
8 % B3 Finance & Insurance 14 12 0 2 8 7 2 1 1 0 1 1 2 0 0 1 0 0 0 38
o w13 W oA
=5, ﬁi] = Qﬂl . 1 1 0 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0 4
Education, Association
AN Bel % 27
Business Facilities Management 1 0 1 0 0 1 0 0 0 0 0 0 0 0 3 1 1 0 0 7
and Landscape
2= 3! 92} Sports & Leisure 3 3 0 0 0 0 0 0 0 0 0 0 2 0 0 3 4 0 0 12
AME iz et e
Service N o~ =
Architectural, Engineering and 2 2 0 0 0 2 0 0 0 1 3 1 0 0 0 1 0 0 0 10
Other Scientific Technical
EX J} HlAE al
&% A%, BEFAR AL 2 0o 2 0 0o 0 0 0 0O O O O 2 0 1 1 0 0 1 7
Information and Communications
BEAR, Y A AR A 7 2 3 2 0o 1 1 1 0 1 0 0 1 0 0 0 0 3 9 24
Public enterprise
27 W S2(BlE Qb Zea)
LR EERAT, &Y, D) %5 10 8 2 3 1 1 1 1 1 1 0 0 1 0 3 0 0 0 28
Warehousing & Transportation
Wl 5} Department Store 16 4 2 10 3 1 0 0 1 0 0 0 0 0 0 0 0 0 0 21
& s } )
Distribution & 203 Homeshopping 13 5 6 2 1 1 1 5 2 1 2 0 0 1 0 0 0 0 0 27
914 5 Hypermarket discount store 5 3 1 1 0 0 0 0 0 0 0 1 5 0 2 0 1 0 0 14
Eogu R Door to door 8 0 8 0 0 0 0 0 O O O O O O O O0 O O o0 3
Special 299, ) & 2 sk)

Marketing Direct & Network Sales 23 0 23 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 24
olA]  Energy 1 0 0 1 0 0 1 1 0 1 2 0 0 0 0 0 0 0 0 6
7144 Construction 18 8 6 4 0 1 3 1 1 12 8 9 1 5 3 2 3 0 0 67

T4 R HESLE
Fabricated Metal Products & 9 6 1 2 3 0 0 3 0 27 2 0 0 0 1 0 0 0 45
Non-metallic Mineral Products
8, A, A, 17, Fekay
Textiles, Tanning and Dressing of 8 2 1 5 1 0 0 0 1 0 0 0 0 0 2 0 0 0 12
Leather,Luggage and Footwear,etc
7] 9 7)€} 717 Machinary 16 7 3 6 6 1 1 7 1 45 40 16 13 0 0 3 1 0 0 150
21553 Food & Drink 10 2 6 2 5 1 3 1 1 2 1 1 4 2 0 3 2 0 0 36
Az |IRE 279 ok
Manufacture | Pharmaceuticals, 5 3 41 1 0 38 5 5 0 0 0 1 6 3 3 4 0 0 o0 70
Medicinal Chemicals and Botanical
], A2 g 7] S oA H A4
Tabaco, Printing and Reproduction of 3 2 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 4
Recorded Media
Hx 11 7 3E
03, Sl Yl 7)ek AFE M 4 2 5 0 0 0 0O O 5 2 0 0 0 0 0O 0O 0 o 18
Pulp, Paper and Paper Products
sslmd o 3.0 A5
e, 2A%, AHAANE %7 12 2 3 6 0 O 3 0 5 0 1 1 0 1 1 0 0 1 3B
Chemistry & Oil
A7), AAF AF Electronic 8 3 0 5 0 2 1 0 0 4 1 1 0 1 2 0 0 0 0 20
M2} Automobile 10 7 1 2 1 0 0 2 0 3 0 1 0 0 0 0 0 0 0 17
A|F3]A} Holding Company 2 2 0 0 0 1 0 0 0 0 0 0 1 0 0 2 0 0 0 6
g  Al(Total) 223‘ 100‘ 67‘ 56‘ 38‘ 58‘ 19‘ 31‘ 10‘ 109‘ 63‘ 34‘ 38‘ 13‘ 15‘ 29‘ 12‘ 3‘ 1 706

“CP =9l7| 42t 81, CP =gl 7} &bl S22 2010 =77kX| 2] 87} 62 S7t

* BYIANBEFTR Y SYAN PES CPEe y|glol helet 9SS Falp tigisnat ERNIRRAA SHOE SERE UR YIS,
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5. X7 ZHE Y S (Status of Bilateral International Cooperation)

5. UxZH A e
(Status of Bilateral International Cooperation)

=7t AAd AYER

Country Date of agreement Type of agreement
1. 2{A|O} (Russia) 199712, 7. MOuU
Statistical Yearbook of 2020 2002, 7. 23, MOU

7|22k oy

8. 2% (Australia) 2002.9. 29, Arrangement between competition authorities
4. 2{Alo} £ 137" "H| & E= 2003, 9, 17. MOU

. 7|22t o
5. HAIZ (Mexico) 2004. 4. 23, Arrangement between competition authorities
6. EU 2004, 10. 28, MOU
7. E{7| (Turkey) 2005, 11,17, MOU

7|2k oy

8. 7§t (Canada) 2008.5. 4. Arrangement between competition authorities
9.EU 2009.5. 23, Agreement bj\/jv}eae}n%ri Government
10, &= 2012, 5,29, ~ 30. MOU

. 7|22t o
1. =2k (Braz) 2014.4.24. Arrangement between competition authorities
12, & (Japan) 2014, 7,25, MOU

13, 0= YF5(DOJ),

12342} 21 245/(FTC) 2010.9.6. Mou
14, &= (People's Republic of 2019 5 23 MOU

China)

1) CIS(SEI=7teigl): &2 A 11742, 2{Alof, R32t0|Lt, BT A, Skd), FIXIS AL PX|7| A8 FEIM|L AL ORX|7| A8 B
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=

%
Ho

6. =g {IH= HxaH

(Status of Committee operation)

[ 2] 7H &A=& (Status of Committee operation)

(E42): 3], 74)
T
S‘ect;m 2001|2002 | 2003 | 2004 | 2005 | 2006| 2007 | 2008 | 2009 | 2010 | 2011|2012 | 2013 | 2014| 2015 | 2016| 2017 | 2018| 2019| 2020
LEEES
. . 32 42 29 36 47 33 37 37 31 26 31 27 29 38 36 44 32 42 33 48
No. of Item included
e s
Item 261 231 129 208 172 148 214 195 134 120 183 129 139 241 2556 284 252 225 160 216
Aq8le] CERS
‘_;’_uH? No. of Item 249 231 127 203 166 139 208 194 126 116 183 127 138 241 255 282 244 215 156 213
. determined
committee
B3tz
No. of Item 2 0 2 5 6 9 6 1 4 1 0 1 0 0 0 0 2 1 0 0
reported
Eolokzd
No. of Item 0 0 0 0 0 0 0 0 4 3 0 1 1 0 0 2 6 9 4 3
discussed
MEESS
No. of Item 42 57 51 58 64 67 74 80 94 65 90 95 86 8 86 91 77 67 63 64
included
e s
Item 165 236 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262 298 317
44
Formality ol AekA
No.of Item 1656 221 179 206 410 371 439 310 283 173 286 347 259 250 378 309 322 262 298 317
determined
B3tz
No.of Item 10 15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23]9) reported
Sub
committee A 54
No. of Item 45 39 46 56 48 36 28 30 33 36 45 54 49 39 48 46 39 28 19 20
oF2] included
In-
formality
o) ks
Ttem 190 176 186 239 353 410 679 448 233 192 228 204 203 200 360 166 128 114 103 86
HEESS
N . 87 96 97 114 102 103 102 110 127 101 135 149 135 127 134 137 116 95 82 84
No. of opening
27
Subtotla
o) ks
Ttem 355 412 365 445 763 781 1,118 758 516 365 514 551 462 450 738 475 450 376 401 403
Uaian 119 138 126| 150 149| 136 139 | 147| 158 127 | 166| 176 164 165 170| 181| 148 137 115| 132
No. of Item included
B
Total
ol otz
606 643 494  653| 935| 929 1,332 | 953| 650 485  697| 680 601 691 993| 759| 702 601 561| 619

ltem
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